
BBC Radio Suffolk Advent Calendar Telephony Giveaway 

Privacy Notice, Terms and Conditions and Prize Information 

 

PRIVACY NOTICE 

Thanks for entering the BBC giveaway. Your trust is very important to us. The BBC is committed 

to protecting the privacy and security of your personal data. It is important that you read this 

notice so that you are aware of how and why we are using such information. This privacy notice 

describes how we collect and use personal data about you during and after your relationship with 

us, in accordance with UK data protection law. Additional information can be found in the BBC’s 

Privacy and Cookie Policy.  Where there is inconsistency between those documents and this 

notice, this notice shall prevail. 

 What will we collect and how we use it? 

The BBC will collect the below personal data for the purposes of administrating this giveaway.  

• Your name 

• Your age 

• Your telephone number 

• Your email address and/or postal address if you are a winner so we can fulfil the prize.  

 

The names of winners will be made public (on air only).  

 

Who is the Data Controller? 

The BBC is the “data controller” of your personal data. This means that the BBC decides what 

your personal data is used for, and the ways in which it is processed. For the avoidance of doubt, 

your personal data will be collected and processed solely for the purposes set out in this privacy 

notice. As the data controller, the BBC has the responsibility to comply, and to demonstrate 

compliance with, data protection law. 

What is the lawful basis for processing?  

The legal basis on which the BBC processes your personal data is the performance of its public 

task. The BBC’s role is to act in the public interest and to serve all audiences with content which 

informs, educates and entertains. 

How long will we keep your personal data? 

In relation to entrants, the BBC will retain your personal data for one year. For regulatory 

purposes, we will retain the winners name and their contact details for a period of two years.  

Sharing your personal data 

We may also share personal data with a third party where required or permitted by law.  

  

http://www.bbc.co.uk/privacy
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Your rights and more information 

You have rights under data protection law. You can request a copy of the personal data BBC 

stores about you. 

You have the right to ask for the personal data we collect about you to be deleted however there 

are limitations and exceptions to this right which may entitle the BBC to refuse your request.  

In certain circumstances, you have the right to restrict the processing of your personal data or to 

object to the processing of your personal data.  

You have the right to ask that we transfer the personal data to you or to another organisation, in 

certain circumstances. 

You can contact our, Data Protection Officer if you have questions or you wish to find out more 

details about your rights, please visit the BBC’s Privacy and Cookies Policy at 

http://www.bbc.co.uk/privacy. 

If you have a concern about the way the BBC has handled your personal data, you can raise your 

concern with the supervisory authority in the UK, the Information Commissioner’s Office (ICO) 

https://ico.org.uk/. 

 Updating this privacy notice 

We will revise the privacy notice if there are significant changes to how we use your personal 

data. 

  

 

 

 

 

 

 

 

 

  

mailto:dataprotection.officer@bbc.co.uk
http://www.bbc.co.uk/privacy
https://ico.org.uk/
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TERMS AND CONDTIONS 

 

1. The giveaway is open to all residents of the UK, including the Channel Islands and 

the Isle of Man, aged 18 and over, except BBC or BBC Group company employees, 

anyone connected with the giveaway and their close relatives. Proof of age, identity 

and eligibility may be requested. 

 

2. On December the 1st until December 25th inclusive BBC Radio Suffolk will open the phonelines 

between 06.45 and 07.10. The freephone number is 0800 141 2121. Callers will be placed in the 

random number generator. When the lines close the random number generator will pick a winner. 

The winner will be called live on air and must answer within ‘five gold rings’ If not we will repeat 

the process until we find a winner.    

 

3. If you try to call before or after the phonelines open or close your entry will not count. 

 

4. The items to be given away are tickets to see a theatre show, visit a local attraction 

Or watch Ipswich town at Portman Road.  

 

5. Successful entrants must bear in mind any factors which may influence entry, such 

as age or other entry requirements. 

 

6. The item to be given away is as described above. There is no cash alternative and 

the item cannot be sold or transferred in any circumstances.  

 

7. For the avoidance of doubt, unless otherwise stated: travel, accommodation and 

any other cost will be solely at the entrant’s expense and the BBC will not reimburse 

those selected for any such costs. 

 

8. The BBC’s decision is final. No correspondence relating to the selection will be 

entered into. 
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9. The BBC reserves the right to: (i) disqualify any entries that breach these rules or 

are in any way fraudulent; (ii) withdraw the giveaway at any stage, should any 

successful entrant or their guest exhibit inappropriate or dangerous behaviour 

(including, but not limited to being under the influence of alcohol, restricted drugs or 

chemical substances or causing a nuisance), exclude any winner or entrant if they 

bring the BBC into disrepute and; (iv) cancel the giveaway at any stage, if deemed 

necessary in its opinion, or if circumstances arise outside its control. 

 

10. The BBC, its sub-contractors, subsidiaries and/or agencies cannot accept any 

responsibility whatsoever for any technical failure or malfunction or any other 

problem which may result in any not being properly registered. 

 

11. The promoter of the giveaway is the British Broadcasting Corporation. 

 

PRIZE INFORMATION 

 

Wed 1st Dec – A pair of tickets to see ITFC v Sunderland on Sat 18th Dec at Portman Road. 

 

Thur 2nd Dec - A family ticket of 4 to the Marina Theatre Lowestoft’s Panto Cinderella on 17th 

December at 7pm. 

 

Fri 3rd Dec - A pair of tickets to see ITFC v Sunderland on Sat 18th Dec at Portman Road. 

 

Sat 4th Dec – A pair of tickets to see Jack and The Beanstalk, The Rock n Roll Panto at the New 

Wolsey Theatre in Ipswich  

Brought to you by the famous New Wolsey company of multi-skilled actor musicians, it’s the best 

of pantomime mixed with the best songs from the classic rock and pop playlist, all played live 

before your eyes. This glorious mash up of pantomime and pop concert is a festive treat for all 

the family. 
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Sun 5th Dec - A pair of tickets to see ITFC v Sunderland on Sat 18th Dec at Portman Road. 

 

Monday 6th Dec – A pair of day passes to Pleasurewood Hills 

Situated on the East Coast near Lowestoft Suffolk, Pleasurewood Hills is an award-winning 

family theme park.Established in 1983, Pleasurewood Hills is home to your favourite rides, shows 

and attractions. The park has been a popular destination for generations, and is home to the 

park’s much loved mascot and the region’s beloved cuddly friend, Woody Bear. 

 

Tuesday 7th Dec - A pair of tickets to see Jack and The Beanstalk, The Rock n Roll Panto at the 

New Wolsey Theatre in Ipswich  

Brought to you by the famous New Wolsey company of multi-skilled actor musicians, it’s the best 

of pantomime mixed with the best songs from the classic rock and pop playlist, all played live 

before your eyes. This glorious mash up of pantomime and pop concert is a festive treat for all 

the family. 

 

Wed 8th Dec – A pair of tickets to see ITFC v Sunderland on Sat 18th Dec at Portman Road. 

 

Thursday 9th Dec – A pair of tickets to see the Christmas panto Cinderella at the Spa Pavilion 

Theatre on Friday 17th January.  

Meet the loveable Buttons, the Ugly Sisters, Evil Stepmother and of course Cinderella as the Spa 

Pavilion bring you one of their favourite pantomimes. Enjoy huge fun for all the family as the ugly 

sisters do their best to make sure that Cinderella misses the ball, while she depends on your help 

to get there. 

 

 

Friday 10th Dec – A pair of tickets to see ITFC v Sunderland on Sat 18th Dec at Portman Road. 

 

 

Sat 11th Dec - A pair of tickets to see the Christmas panto Aladdin at the Ipswich Regent on 

Friday 17 December 2021 at 6pm. 

Join in the festive fun at Ipswich Regent Theatre as Enchanted Entertainment bring one of the 

world's best loved pantomimes to life. Packed with great songs, amazing dance routines and 

plenty of laughter, this is a tremendous treat for all the family! 
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Sun 12th Dec – A pair of tickets to see Jack and The Beanstalk, The Rock n Roll Panto at the 

New Wolsey Theatre in Ipswich  

Brought to you by the famous New Wolsey company of multi-skilled actor musicians, it’s the best 

of pantomime mixed with the best songs from the classic rock and pop playlist, all played live 

before your eyes. This glorious mash up of pantomime and pop concert is a festive treat for all 

the family. 

 

Mon 13th Dec - 4 tickets to see Cinderella at the Theatre Royal in Bury St Edmunds on 

Wednesday 12 January at 7pm. 

After a two year intermission, brought on by the pandemic, the sparkle has returned to Theatre 

Royal Bury St Edmunds with a show for all the family. Cinderella is a smashingly entertaining 

crowd pleaser packed with laughs, music and heart. It's everything you'd expect to see in a 

Cinderella Panto....catchy songs, slapstick comedy, flamboyant costumes, a audience sing along 

and 2 very ugly sisters! 

 

Tues 14th Dec - A pair of tickets to see Jack and The Beanstalk, The Rock n Roll Panto at the 

New Wolsey Theatre in Ipswich  

Brought to you by the famous New Wolsey company of multi-skilled actor musicians, it’s the best 

of pantomime mixed with the best songs from the classic rock and pop playlist, all played live 

before your eyes. This glorious mash up of pantomime and pop concert is a festive treat for all 

the family. 

 

Wed 15th Dec - A pair of tickets to see the panto Puss in Boots at the Quay Theatre in Sudbury 

on the 29th or 30th Dec at 7.30pm. 

Puss in Boots, performed by Sudbury Dramatic Society is an entertaining crowd pleaser packed 

with all the usual mix of Panto fun & songs. It will be a real festive treat for all ages.  

 

Thur 16th Dec - A family ticket to Colchester Zoo 

Enjoy a fabulous day out at Colchester Zoo for 2 adults and 2 children tickets. Colchester Zoo has 

over 240 species from elephants to new baby tigers! Visit the kingdom of the wild to feed the 

giraffes and elephants or watch a wild bird display! 

The tickets last for 6 months.  
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Friday 17th Dec - A pair of tickets to see Jack and The Beanstalk, The Rock n Roll Panto at the 

New Wolsey Theatre in Ipswich  

Brought to you by the famous New Wolsey company of multi-skilled actor musicians, it’s the best 

of pantomime mixed with the best songs from the classic rock and pop playlist, all played live 

before your eyes. This glorious mash up of pantomime and pop concert is a festive treat for all 

the family. 

 

Sat 18th Dec -  A family ticket to visit Banham Zoo  

Banham Zoo, based near Thetford is an award winning family attraction and one of the most 

exciting animal attractions in the country, with over 2,000 animals from around the world and 

set in 50 acres of beautiful parkland and gardens. 

 

Sun 19th Dec - A pair of day passes to Pleasurewood Hills 

Situated on the East Coast near Lowestoft Suffolk, Pleasurewood Hills is an award-winning 

family theme park.Established in 1983, Pleasurewood Hills is home to your favourite rides, shows 

and attractions. The park has been a popular destination for generations, and is home to the 

park’s much loved mascot and the region’s beloved cuddly friend, Woody Bear. 

 

Mon 20th Dec - A pair of tickets to see Michael at The Apex in Bury St Edmunds on Sunday 30th 

January 

Michael Starring Ben is a hit theatre production starring the UK's ultimate Michael Jackson tribute 

star, Ben Bowman. The show features a live band, dazzling costumes and iconic dance routines. It 

also showcases the greatest hits of Michael Jackson and also of The Jackson 5, including 'Beat 

It', 'Billie Jean', 'Thriller' and 'Man in the Mirror'. 

 

Tues 21st Dec - A family ticket to visit Africa Alive 

Africa Alive based at Kessingland, is at the heart of family life, welcoming over 350,000 visitors 

each year. The main aim of the organization is the conservation of animals in the wild. Enjoy a 

family day out meeting all of the animals, having a go at feeding them or watch an incredible 

display! 

 

Wed 22nd Dec - A pair of day passes to Pleasurewood Hills 

Situated on the East Coast near Lowestoft Suffolk, Pleasurewood Hills is an award-winning 

family theme park.Established in 1983, Pleasurewood Hills is home to your favourite rides, shows 
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and attractions. The park has been a popular destination for generations, and is home to the 

park’s much loved mascot and the region’s beloved cuddly friend, Woody Bear. 

 

Thur 23rd Dec – A pair of tickets to see Clare Teal and her Sextet at the Spa Pavilion 

Expect exhilarating swing as award winning jazz vocalist and former Radio 2 presenter Clare Teal 

and her 6-piece band celebrate 100 years of pop music featuring some of the greatest songs ever 

written from the Great American and British Song books. Always an entertaining and humorous 

evening packed with anecdotes and rich jazz infused repertoire, this promises to be full of joyous 

uplifting and inspirational music performed by the best. 

 

Fri 24th Dec - A pair of tickets to see The National Youth Jazz Orchestra Celebrate Amy 

Winehouse at The Apex in Bury St Edmunds on Sunday 23rd January . 

This concert celebrates Amy’s enduring legacy, reimagining hits and revisiting early works she 

sang with the 24-piece National Youth Jazz Orchestra as a promising 16-year-old singer, back in 

2000. 

 

 

 

 

 


