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About this briefing
 

As part of the Inclusive Futures programme, BBC Media Action produced a radio drama, 
Story Story, and accompanying social media content, to tackle stigma and discrimination 
around disability in Nigeria. This content was broadcast from November 2020 to 
November 2021 through local radio partners in six states – Enugu, Federal Capital 
Territory (FCT), Kano, Kaduna, Kogi and Lagos.1 

This briefing draws on a literature review and key insights from BBC Media Action’s 
mixed-methods evaluation of the drama conducted in June and July 2021. The evaluation 
included a large-scale quantitative household survey and qualitative research in the  
six states. 

It examines the evidence for using drama to address disability-related stigma, discusses 
lessons on how best to engage audiences on disability inclusion through media and 
evaluates the impact of the Story Story drama on audiences. It also includes examples 
of characters, storylines and dialogues to illustrate how the drama addressed disability 
inclusion and related stigma. 

The briefing concludes by reflecting on what the evaluation tells us about the role that 
media and communication, specifically drama, can play in supporting disability inclusion 
and tackling disability-related stigma and discrimination. 

1   The project also included the production and dissemination of public service announcements (PSAs) and 
capacity strengthening with local media practitioners, but this briefing focuses on the impact of the radio 
drama and accompanying social media content.

https://inclusivefutures.org/
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The context

Globally, over 1 billion people – approximately 15% of the world’s population – are 
estimated to live with a disability.i People with disabilities face many barriers to accessing 
services and opportunities such as employment, education and healthcare, including 
discrimination and stigma.ii  

In Nigeria, the 2018 Nigeria Demographic and Health Survey (DHS) showed that 7% of 
household members over five years old reported some level of difficulty in at least one 
functional domain (seeing, hearing, communication, cognition, walking or self-care).iii

However, there are concerns that surveys often underestimate disability prevalence.iv  
The World Health Organization (WHO) has suggested the true figure is more likely to be 
approximately (15%) of Nigeria’s population – some 29 million people.v  

As elsewhere, people with disabilities in Nigeria continue to face significant 
discrimination. Much of this stems from negative public perceptions of disability due to 
misplaced cultural beliefs.vi In Nigerian society, disability issues are commonly viewed in 
terms of charity or welfare, which has a negative impact on the social inclusion of people 
with disabilities.vii In addition, the country’s media typically covers disability via a ‘charity 
or ‘welfare’ lens, which further perpetuates discrimination.viii

Despite Nigeria ratifying the UN Convention on the Rights of Persons with Disabilities in 
2007, the Discrimination Against Persons with Disabilities (Prohibition) Act only became 
law in 2019, and implementing it remains a work in progress.ix  

As a result of stigma and discrimination, people with disabilities in Nigeria lack equal 
access to education, healthcare and employment.x  Even when they can access education, 
they are often denied employment on the basis of their disability. Consequently, many 
people with disabilities depend on their family or charities as they have no source of 
income.xi 

The project

Between November 2020 and June 2021 BBC Media Action implemented a project, 
Disability Inclusive Development (DID), to tackle stigma and discrimination around 
disability in Nigeria. 

This formed part of the Inclusive Futures programme funded by the UK Government’s 
Foreign and Commonwealth Development Office (FCDO), a disability-inclusive 
development initiative working to ensure that all children and adults with a disability 
have the same opportunities to access education, health and work opportunities as 
everyone else. The Inclusive Futures consortium, led by Sightsavers, includes specialists 
and global leaders in disability and development. It works with the public and private 
sectors, people with disabilities and organisations representing them to ensure that 
everyone enjoys equal opportunities and a global future that is disability inclusive.

https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.html
https://www.hrw.org/news/2019/01/25/nigeria-passes-disability-rights-law
https://inclusivefutures.org/
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Under the project, BBC Media Action produced and broadcast a radio drama, Story 
Story, and accompanying social media content, addressing themes relating to disability 
discrimination, stigma, accessibility and inclusion of people with disabilities in  
everyday society. 

The project also involved producing and disseminating radio PSAs through local radio 
partners, and capacity strengthening with local media practitioners to enable them to 
produce content that better includes and represents people with disabilities, covers 
disability-related issues and tackles stigma and discrimination around disability (these 
aspects of the project are not the focus of this research briefing).

The project’s theory of change hypothesised that producing and broadcasting a 
disability-inclusive radio drama in Nigeria would ultimately lead to audiences having 
more supportive attitudes towards people with disabilities (and their rights), by:

•  Amplifying the representation of people with disabilities
•   Increasing awareness and understanding about disability issues and the stigma that 

people with disabilities face
•  Encouraging constructive discussion on disability rights and inclusion
•  Role modelling more inclusive attitudes towards people with disabilities

Why radio drama?

Radio remains the most dominant media platform in Nigeria. BBC Media Action’s 2021 
survey as part of the project evaluation found that 64% of respondents said they listen 
to the radio at least once a week (62% for respondents with a disability). 

Given this, BBC Media Action’s long-running radio drama, Story Story, was an ideal 
vehicle to address stigma and discrimination against people with disabilities.  

Story Story – Voices from the Market

This long-running radio drama, produced by 
BBC Media Action, initially broadcast from 
2003–2017. Set in a fictional but traditional 
West African market, it follows the lives of 
a range of characters. Storylines revolve 
around everyday issues that matter to people 
– family, relationships, finance and work.

When Story Story last aired prior to this project, it was broadcast across 111 local 
partner stations and on BBC World Service, reaching an estimated 20 million 
people in Africa. As part of BBC Media Action’s DID project, three new series of 
the drama were produced and broadcast between November 2020 and November 
2021, with a specific focus on raising awareness of the issues that people with 
disabilities face, and challenging stigma and discrimination around disability.

Story Story on BBC Sounds

https://www.bbc.co.uk/sounds/brand/p02z9lql
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Research methodology

The insights in this research briefing are based on BBC Media Action’s evaluation of the 
DID project in June and July 2021. The evaluation included a face-to-face household 
survey representative of adults (18+) across the six states where local radio partners 
broadcast the drama (Enugu, FCT, Kano, Kaduna, Kogi and Lagos). In total there were 
5,644 respondents, of which 644 (11.4%) were people with disabilities – boosting was 
applied to increase the proportion of respondents with a disability.2 In addition, 18 focus 
groups and 24 in-depth interviews were conducted with Story Story listeners with and 
without disabilities. 

The evaluation asked research participants about their knowledge, perceptions and 
attitudes in relation to disability, and whether they had listened to Story Story. If they 
had, they were asked their opinion on the drama and whether it had made them think or 
do anything differently.  

Research findings

 Reach and engagement

Among people with disabilities surveyed, 19% said they had heard Story Story, and 8% 
said they listened to it regularly. People were more likely to report being Story Story 
listeners if their disability affected their vision (27% of respondents with a visual impairment 
reported listening), communication (24%), mobility (20%) or ability to self-care (17%).

2   A population proportionate to size (PPS) approach was applied for sampling to ensure random sampling 
of wards and districts across the six states, with stratification by location and gender. Within enumeration 
areas, the random walk technique was used to select households. Booster sampling was applied to increase 
the proportion of respondents with a disability to closer to 15% of the total sample (reflecting WHO 
estimates of disability prevalence). Initial random sampling recruited 106 interviewees with a disability. 

3   This is the measured reach figure for the six states where local radio partners broadcast the drama. Story 
Story was also  broadcast through BBC World Service across Nigeria, so the actual reach figure is higher.

4   Listened to an episode of the radio drama at least twice a month.
5   To define emotional engagement, factor analysis was conducted on a range of statements that measure 

aspects of engagement, including whether the respondent felt the drama had affected them emotionally, 
whether events in the drama were relevant to their life, whether they could imagine themselves in similar 
situations to the characters, and whether the characters were similar to people in their community. A 
composite ‘level of emotional engagement’ score was then calculated, with listeners defined as having high, 
medium or low emotional engagement.

13% 8%

3.96m
Reach of Story Story radio drama3

reached regularly reached4

39% of listeners highly engaged5

57% 43%

It also particularly reached younger age 
groups and those in Kogi and Lagos states 

Reach by gender
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Key factors that drove engagement with the drama are outlined below.

Use of relatable characters and distinct voices 

One important element that drove listeners’ engagement with Story Story was its use of 
realistic and distinctive voices, which helped them to distinguish between the characters. 
The characters’ accents were local and realistic, making them relatable. For example, 
participants in the qualitative interviews cited the fascinating and often funny accent and 
vocabulary of Jude, a widower and father of a child with learning disabilities. 

Regular listeners described the characters’ voices as “unique”, featuring individual 
speech mannerisms. This helped them to recognise various characters (including those 
with a disability) through their voices.

Use of realistic background sound 

Unlike TV or other visual media, radio drama must create a “picture” for the listener 
using a combination of music, sound effects and dialogue. Experience from BBC radio 
drama production suggests that using a variety of backgrounds, scene lengths and 
sound effects usually make stories more engaging for listeners. 

Part of Story Story’s success lay in its innovative use of sounds. Most of its stories are 
recorded on location in real settings that feel realistic for its characters and sound 
familiar to listeners. This gave the drama an authentic sound and helped it stand out 
from other radio dramas broadcast in Nigeria. 

For example, stories in the DID project series on disability inclusion unfolded in familiar 
places where Nigerian citizens meet and do business, such as a motor park and a market. 

What did listeners with disabilities say about the drama? 

Around half of Story Story listeners with disabilities (48%) said they liked the drama 
because it addressed issues that concerned them, suggesting (like other listeners) that 
the drama effectively addressed disability-related topics. 

In the qualitative groups, participants with disabilities expressed appreciation for the 
drama’s characters representing people with disabilities because it made them feel 

 It’s the voicing. I like the cast voices. Yes!  
 Listener, female, urban Enugu

 I like how relatable [the sound of] the drama is. It’s not a drama 
that [sounds like] it was done outside Nigeria, compared to other 
dramas that we listen to on radio that [sound like they] record in a 
studio or something. I like the fact that there is this market noise in 
the background, they make it sound natural.  

Listener, male, 25–34, Lagos 
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 It [Story Story] makes me feel that now we are beginning to be 
acceptable in society.  
 Listener, male, with a visual impairment, FCT

more included in the drama and society, and in discussion of disability issues. They also 
said the drama had made them feel they could be more involved in society, encouraged 
them to demand their rights and reasonable accommodation, and helped them realise 
they should expect respect. 

 How can drama address stigma against people with disabilities?

Using relatable characters and strong narratives to normalise disability 
interests audience members in the lives of people with disabilities and prompts 
discussion on issues related to disability inclusion. 

A good radio drama connects with its audience, partly through its characters. As Green 
& Brock note, for fictional or narrative communication, the audience’s attachment to 
characters may be an important determinant of a story’s persuasiveness.xii  

As a disability-themed drama, Story Story featured characters both with and without 
disabilities. Its characters living with disabilities included Ejike (who has a mobility 
impairment), Grace (who has a hearing impairment), Amina (a wheelchair user), Hannatu 
(a visually impaired student), and Kola (who has Down’s Syndrome). These characters 
were based on the findings of BBC Media Action’s formative research into the lives 
of target audiences, to ensure that they were realistic. BBC Media Action’s production 
team (which included people with disabilities) also worked with disability experts and 
Organisations of Persons with Disabilities (OPDs) to inform Story Story’s storylines and 
scripts. The cast included people with disabilities, although they did not necessarily play 
disabled characters. 

Story Story is character-driven rather than issue-led. Each episode follows one 
character’s experiences in everyday life to give more depth to the character and their 

circumstances. Drama theories suggest that once audience 
members understand and engage with what happens to characters, 
they feel like participants in the story, empathise with the 
characters and care about what happens to them. xiii A key element 
of audience feedback on Story Story was how relatable the 
characters and their experiences were.

The importance of narrative

“Radio drama thrives on strong 
narratives. Whether you’re 
writing a tragedy, a comedy or 
a play to change the world, a 
great storyline will keep your 
audience listening, but the 
story should avoid getting 
too complicated with too 
many themes, characters and 
plotlines, or the listener will 
get confused.”

BBC World Service

https://www.bbc.co.uk/programmes/profiles/tnkQgSgPJVWM4ZpZ3hHbjv/ten-tips-for-writing-a-play-for-radio
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In a context where stigma towards people with disabilities is rife, these approaches 
meant the drama succeeded in increasing the visibility of people with disabilities, while 
also normalising their inclusion by relating their lives to events familiar to all audience 
members. This encouraged listeners to relate to the characters with a disability (rather 
than stigmatise them) and empathise with the struggles they were facing. 

Evaluation findings show that the relevance of Story Story’s topics and characters are 
some of the factors that endeared the drama to its audience – both those with and 
without disabilities. Listeners had an impressive recall of characters and recounted 
scenes featuring characters with disabilities in detail. 

In both the survey and the qualitative research, listeners with and without a disability 
mentioned two characters with a disability among their favourites: 

Character highlight: Ejike

The first DID series of Story Story featured Ejike, a 
physically impaired taxi driver, who has ambitions to 
become chairman of the motor park where he works. 
In one scene at the end of a COVID-19 lockdown, Ejike 
is driving Madam Cheta (a female character without a 
disability), the Market Head, to her shop in the early 
hours. They talk about the hardship faced by citizens 
of the Central Market community due to the lockdown. 

It is uncommon in Nigeria to see a driver with a physical disability. Listeners with a 
disability picked up on this, saying they were inspired by this character. This is one 
reason why, in both the qualitative and quantitative research, listeners with and 
without disabilities mentioned Ejike as one of their favourite characters, especially 
among listeners aged 25–34. 

 When I listened to Ejike who was able to drive, that was 
‘Wow!’, because ordinarily I wouldn’t have imagined it.  
 Listener, female, living with albinism, Kaduna

 Story Story talks more about people with disability. It sensitises people 
about people living with disabilities, their abilities, what they can do in the 
society, their acceptance.  
 Listener, 35–44, male, urban, Kogi

27%Amina Ejike
mentioned by

39%
mentioned by
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The drama also stimulated discussion on issues raised by the storylines – 35% of 
listeners said they had discussed the programme with other people, including friends, 
relatives and people in their local community. The most commonly discussed topics 
mentioned were: 

•   The types of stigma and discrimination that people with disabilities face (mentioned  
by 64% of those who said they had discussed the programme with others)

•   The extent of discrimination that people with disabilities face (63%)
•   Different types of disability (48%)

IMPACT: Advanced statistical analysis (controlling for other factors)6 showed that 
regularly listening to, and engaging with, Story Story was significantly associated with 
more discussion of issues affecting people with disabilities. 

Increasing awareness and knowledge about disability and related stigma 

Story Story’s plotlines and characters provided information about the lives of people 
in Nigeria with disabilities, the stigma and discrimination they face, different types of 
disability, and disability rights. During in-depth interviews and in the survey, listeners 
with and without a disability described Story Story as informative and educational. 
Over half (52%) of listeners cited “It educates the listeners” as a reason they liked the 
drama, and could recall storylines that addressed disability and related stigma. 

IMPACT: Advanced statistical analysis showed that regularly listening to, and engaging 
with, Story Story was significantly associated with greater knowledge about disability 
rights (e.g. the right to access employment and education) and awareness of the types 
of stigma that people with disabilities face. 

 Because of the lack of awareness, some people they feel 
that people with disabilities are useless and cannot do 
anything. But this drama helps to correct that.  
 Listener, female, 45+, Lagos

6   All regression analysis controlled for factors including gender, age, level of education, state, whether the 
respondent had a disability and whether they knew someone with a disability. 

Stigma and disability

Stigma is a negative set of beliefs about a group of people with specific characteristics. Public stigma 
is that from individuals and groups in the general population, while self-stigma occurs when a person 
from a stigmatised group internalises the negative stereotypes against that group.xiv 

The evaluation survey asked respondents to mention the types of stigma that people with disabilities 
face. The more commonly mentioned types of stigma can be summarised as social avoidance 
(mentioned by 86% of respondents) and stereotyping (80%). The least mentioned were violence  
(cited by 35% of respondents) and blaming (28%).
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Scene highlights: Attitudes and stigma

In the first DID series of Story Story, college student Major (who has a mobility impairment) meets 
social media influencer and fellow student Anastasia, to thank her for sharing a skit of his online. 
However, Anastasia upsets him by implying she did it out of pity. This scene aimed to convey how pity 
is an unconscious negative attitude towards people with disabilities.

In a later scene, Major confides to his mum and Sifon (a character with albinism) that he has romantic 
feelings for Anastasia. Major’s mum points out that as a person with a disability he should “cut his 
cloth according to his size”, which upsets Major. Similarly, Sifon warns him that Anastasia is out of his 
league because of his disability. However Major refuses to listen to either of them. This scene aimed 
to demonstrate the stigma that people with disabilities face, including lowered expectations and 
overprotective attitudes from family or friends.

Using characters’ dialogue to challenge stigma and model  
disability-inclusive attitudes. 

What characters say is essential in radio drama. As well as telling us what a character 
thinks and feels, dialogue must tell us where they are, what they are doing and how they 
are reacting to what is happening around them.xv Furthermore, media interventions that 
contain storytelling and guide discussion about disability and social behaviour issues 
have been found to have positive effects on attitudes. In Story Story, the interactions 
and dialogue between characters highlighted issues faced by people with disabilities, 
including discrimination and stigma, and modelled more inclusive attitudes.xvi 

Scene highlights: Portraying accessibility challenges and inclusive attitudes

In the second DID series of Story Story, Frank, a person without a disability, meets heavily pregnant 
Oyin, who is a wheelchair user, in hospital. This scene portrays the accessibility issues that people 
with disabilities face in Nigeria, as Oyin struggles to get around the hospital in her wheelchair. 
Seeing her difficulty, Franks helps Oyin get to the labour ward. 

In the next scene, Oyin is in labour and is told she will have to go to a different hospital, due to 
insufficient staff and equipment. A nurse comments negatively on Oyin being pregnant as she has a 
disability. Frank comes to Oyin’s defence by saying she is human too, modelling a more inclusive 
attitude to people with disabilities. Later, the audience learn that Oyin lost her baby, because of the 
discrimination in access to healthcare she received.

 Madam Oyin was unable to get to the hospital at the right time to 
give birth, [and] has to lose her child because of no access to the hospital 
for people with disability. So many things like that, it was interesting.  
 Listener, female, with a physical disability, Kano

IMPACT: Advanced statistical analysis showed that regularly listening to, and 
engagement with, Story Story was significantly associated with more positive 
attitudes towards people with disabilities.7

7   Examples of the types of attitudes tested included “I feel confident talking to a person with a disability”, 
“people with disabilities are the same as everyone else”, “if I witness discrimination against a person with 
disability, I will challenge it or speak up against it” and “a person with a disability should have the same 
opportunities as everyone else”. 
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As hypothesised by the project’s theory of change, Story Story’s impact on audience 
members’ attitudes towards people with disabilities also appears to be influencing 
reported behaviour change. A quarter (24%) of Story Story listeners said they had 
done something differently as a result of the programme, most commonly:

•   Treating people with disabilities more kindly (mentioned by 81% of those who said 
they had done something differently)

•  Being more friendly towards people with a disability (69%)
•  No longer discriminating against people with a disability (60%)

 I’ve learned the terminologies and how to speak to people with 
disabilities [more appropriately] from Story Story. For example, ‘blind 
people’ are ‘the visually impaired’. Now, the issue of communicating with 
people with disabilities is easier for me.  
 Listener, female, 18–24, rural Kogi

Comfort around people with different types of disability 

Analysis of attitudes across all survey respondents (both Story Story listeners and 
non-listeners) showed that people feel different levels of comfort around people 
with different types of disability. 

For example, respondents said they would/do feel more comfortable around with 
someone with a physical impairment than someone with a visual impairment, and 
they would/do feel least comfortable with someone with an intellectual disability. 
This suggests that people with learning disabilities are more likely to encounter 
prejudice from members of the public in their day-to-day life than those with visual 
or physical impairments. 

The survey also found differences in what kind of relationship people said they 
would feel comfortable having with someone with a disability. For example, 
respondents were more likely to say they would be comfortable having a person with 
a disability as a friend or colleague, or for their child to be in the same class as a child 
with a disability. In contrast, they were less comfortable with the idea of someone 
close to them being in a romantic relationship with a person with a disability, or 
having a person with a disability as an elected local representative. 

These attitudinal differences are important considerations for future initiatives in 
this area.
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Other evidence of the role of media in shifting negative attitudes towards disability

Previous research studies in other countries have provided evidence of the role that media, including 
drama, can play in shifting negative attitudes towards people with disabilities, particularly in relation to 
intellectual and psychosocial disabilities. Evidence for similar work in Nigeria is limited. 

One example is a fictional Bangladeshi TV series, Meena, which successfully influenced girls 
educational inclusion in hard-to-reach rural areas. In 2014, a short episode of Meena and a brief 
interactive play were developed by the Ministry of Primary and Mass Education of Bangladesh to raise 
awareness of autism. The play was staged in 158 sub-districts across Bangladesh, helping to reduce 
stigma related to autism.xvii  

Another study in South Koreaxviii examined the impact of respondents viewing a fictional movie 
detailing the abuse of hearing-impaired individuals, examining the relationship between several 
variables, including plot engagement, character affiliation (sympathy and empathy) and behavioural 
intent. The study found that those who viewed the movie were more likely to show more positive 
behavioural intentions towards people with disabilities than those who did not, in line with the 
intention of the film’s narrative. 

A study in the US explored the change in viewers’ explicit and implicit attitudes towards people  
with disabilities after they watched videos that focused on real-life experiences of people with 
disabilities.xix The study found that participants’ explicit attitudes towards people with disabilities 
became more positive after viewing the films, while there was no change in attitudes among members 
of the control group. 
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Spotlight on social media content 
Throughout this project, social media content related to disability inclusion was posted across all BBC 
Media Action Naija (English/Pidgin) and Arewa (Hausa) platforms (Facebook, Instagram and Twitter). 

Among the survey respondents, 7% said they had seen or accessed content from these BBC Media 
Action social media channels. Of these 77% recalled seeing Story Story content (20% of whom were 
people with disabilities). 

BBC Media Action’s social media posts related to disability inclusion performed well – often better  
than its other social media content (typically related to youth political participation, and security and 
justice reforms). This suggests that audiences were interested in, and engaged by, content related to 
disability inclusion. 

The three DID project social media posts with the greatest audience reach and engagement reached 
a combined total of approximately 120,000 people, generating almost 10,000 likes, comments or 
shares. Two of these posts used infographics and a call out to followers asking their view on a disability 
inclusion issue. The third encouraged audience members to view a new pilot of a digital series produced 
by BBC Media Action, featuring presenters with visual impairments discussing topical issues. 

   

 

Other social media posts relating to the DID project that performed well covered sign language 
education, types of disability and acceptable disability terminology, among other issues.

 In implementing the social media aspect of the project, BBC Media 
Action used common digital platforms shared with the outputs of other 
projects. However, we observed [through social media metrics analysis] 
that the outputs on disability did better than the outputs for the other 
projects in terms of reach and engagement.  
 Deji Arosho, Head of Production and Training, BBC Media Action Nigeria 
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What role can media and communications play in 
supporting disability inclusion and tackling stigma 
and discrimination?

Evidence from this evaluation suggests that media and communication, specifically radio drama, can 
contribute to tackling disability-related stigma and discrimination and supporting disability inclusion in 
several ways. What’s more, it can do this at scale. It also demonstrates that social media content related to 
disability-inclusion can engage social media users. 

Key aspects of the Story Story programme that supported this process, and that could be applied to similar 
interventions in future (in Nigeria or elsewhere), include: 
•   Normalising disability – by increasing the visibility and voice of people with disabilities in the media, 

showing their inclusion and participation in society. Story Story did this with a number of characters with 
various types of disability.

•   Positively framing the capabilities of people with disabilities – to counteract misconceptions about their 
ability to participate equally in society (e.g. in education and work), that form the basis of some stigma 
and discrimination. Story Story included characters with disabilities that challenged such assumptions – 
such as Ejike, a physically impaired taxi driver.

•   Showing contact between people with and without disabilities – to tackle misunderstandings based on 
the lack of direct contact between people with and without disabilities, especially those with intellectual 
and psychosocial disabilities (the most commonly mentioned types of stigma mentioned by respondents 
can be summarised as social avoidance). Story Story portrayed interactions between people with and 
without disabilities, highlighting both the type of stigma and discrimination that people with disabilities 
may face and disability-inclusive interactions. 

Adopting these approaches supported achieving the DID project’s theory of change, as the evaluation 
found that Story Story was able to: 
•   Increase awareness, understanding and knowledge about the lives of people with different types of 

disabilities, the different forms of stigma and discrimination that they face, and their rights and abilities.
•   Prompt discussion about disability and disability inclusion, between people with and without disabilities, 

including discussing the types and extent of stigma and discrimination that people with disabilities face. 
•   Model and encourage more disability-inclusive attitudes by including characters and storylines that 

counter negative stereotypes, showing examples of people challenging stigma and discrimination, and 
modelling more disability-inclusive attitudes. 

•   Encourage more disability-inclusive behaviour – all of the points listed above help to normalise and 
facilitate more inclusive attitudes and behaviour, and challenge stigma, prejudice and discrimination. 

Future media interventions designed to address disability-related stigma should consider how to tackle the 
greater levels of stigma experienced by people with certain types of disability (such as people with a visual 
impairment or an intellectual disability, in the case of this Nigerian study), perhaps by particularly focusing 
on disability groups/clusters that face the greatest levels of discrimination. 

The findings from and lessons learned in the BBC Media Action Inclusive Futures project profiled in this 
briefing are now being scaled up in a new Inclusive Futures programme, aiming to make Nigerian family 
planning services more disability-inclusive. In addition, the key insights from this evaluation are being used 
to inform BBC Media Action’s global work around disability inclusion. 
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