
Give an Hour  
and help someone take  
their first click online

Inspire someone you know to explore 
their hobbies and interests online with 
the help of this simple handbook 
packed full of tips and advice.

In partnership with



Helping someone  

get online is easier 

than you think
Fiona Bruce

As someone who uses the internet regularly 
to stay in touch with family and friends, 
explore your hobbies and interests, shop for 
bargains and find useful information, it’s easy 
to take it for granted and assume that 
everybody uses it.

But did you know that there are nearly 
nine million people in the UK who have 
never used the internet before?

The benefits of being online are enormous 
but for many people the idea of using 
computers and the internet can be scary. 
It’s an unknown world full of jargon and 
technology they simply don’t understand.
You probably know someone like this.  
They might be a parent, grandparent, 
neighbour or friend. 

Sharing your knowledge and inspiring 
someone to have a go can be a rewarding 
experience. You don’t have to be an expert 
to show someone what to do. All you need 
is a little patience and some basic computer 
and internet experience.

So go on. Give an Hour and  
help someone get more out  
of life online.
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“During a recent visit, my 
grandson showed me how  
to make video calls over the 
internet. Now, I can see and 
talk to him whenever I like 
instead of waiting for his next 
visit to catch up.”
Richard, 63



Getting Started

“My neighbour is a keen gardener  
and is always sharing tips and advice.  
I introduced her to some gardening 
websites a couple of months ago.  
Since then she’s started her own 
gardening blog!”
Hannah, 44

Are you ready to give an hour and inspire someone 
to get online? Use our simple checklist to help  
you get started.

  I have access to a computer and an 
internet connection

 I have some computer skills

 I know how to search for information online

  I’m feeling inspired to show someone how to 
get more out of life online

 I know someone who’s not online

Don’t worry if you don’t know someone who has 
never used the internet before. If none of your 
family, friends or neighbours need help, ask local 
charities, community organisations or social clubs  
if they know anyone who might be interested in 
going online for the first time.
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Top Tips
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Be patient 

Remember that it can be difficult and 
frustrating when learning new skills so 
take it slow and be prepared to repeat 
things. You need to be sure to listen 
carefully to what they are saying. 

Find out more about  
their fears
It’s important that the person has a chance 
to talk about their concerns. You can help 
reassure them and address any worries in 
the process.

Start with the basics
Never assume that the person has any 
existing knowledge of computers. You may 
need to start at the very beginning – how 
to switch on a computer, holding a mouse, 
using a keyboard.
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3 Computer jargon can  
be confusing 
Explain things as simply as possible using  
plain English.

Take it one step at  
a time
Trying to learn too much in one go can 
leave the person feeling overwhelmed. 
Keep sessions short and most importantly 
keep them fun! If the person gets tired or 
frustrated, move on to something new or 
take a break.

Keep it relevant to them
A great way to make the internet feel less 
daunting and more relevant is to focus on 
something local, for example checking the 
weather forecast and finding local news and 
events. Find out what their hobbies and 
interests are so you can show them how 
easy it is to find information on them.
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Confidence Building

Whatever the reason, the important thing is to 
respect these fears and concerns and address 
them to help build confidence. Below are some 
common concerns and possible responses.

“I’m too old to learn”
You’re not alone. There are lots of people who feel 
exactly the same way. Using the internet is easier 
than you think. It helps you explore your hobbies 
and interests online, save money and keep in touch 
with family and friends.

“It’s not for me”
You may think you’ve got by pretty well in life so 
far without it but the reality is that things are 
changing. More of the things you need to do in 
everyday life are now done easily online, such as 
paying bills or renewing the car insurance. It’s 
important to have some basic internet knowledge 
to ensure you can find information, have your say 
on important issues and possibly save money.

“Drag and drop, world wide 
web, search engine? It’s like 
another language!”
It’s easy to get stumped by all the computer  
and internet jargon. There are lots of strange 
terms associated with computers and the internet.  
You don’t need to worry though. There are 
helpful jargon-busting guides available to explain 
these terms. The next page provides an example.

“I might break it”
This is a common misconception. Don’t worry.  
You can’t break the internet. I’m always hitting  
the wrong button or accidently shutting down  
my computer but it doesn’t harm the computer. 
All you do is switch it back on and start again!

“I’ve heard it’s not safe”
Unfortunately criminals and fraudsters do 
occasionally try and exploit honest people using  
the internet and cause disruption. But, if you use 
your common sense and take certain precautions, 
you can stay safe online and enjoy the many 
benefits it has to offer. Page 7 of this guide lists 
some useful websites providing more advice.
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People can be resistant to getting online for a number of 
reasons. For some it’s a lack of confidence when it comes to 
using technology, for others it’s a fear over internet safety.



Jargon Buster
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You may find the person you’re helping to get online has questions or 
concerns about computer and internet jargon. The BBC WebWise 
site has a glossary of common terms with helpful explanations.

Visit www.bbc.co.uk/webwise/a-z

http://www.bbc.co.uk/webwise/a-z


“My daughter showed me how to use 
those price comparison websites. It’s 
easy once you know how. I even ended 
up saving money on my car insurance.”
Deborah, 54

To help reassure your beginner, explain that  
a secure site will start with https:// The ‘s’  
is what indicates it’s a secure site.

Staying Safe Online

Safety can be a major concern and barrier to people getting online. 
Fortunately, there are lots of websites with sound advice and tips 
for staying safe online that will reassure the person you’re helping.

Useful websites and links

www.getsafeonline.org

www.thinkuknow.co.uk

www.connectsafely.org

www.digizen.org

www.which.co.uk

www.getnetwise.org
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http://www.getsafeonline.org/
http://www.thinkuknow.co.uk/
http://www.connectsafely.org/
http://www.digizen.org/
http://www.which.co.uk/
http://www.getnetwise.org/


Topics and Resources

Over the next few pages, you’ll find a wealth of 
information and links to websites, printable guides 
and inspirational films that will help your beginner 
to explore topics such as researching their family 
history online, searching for new recipes or 
gardening tips.

Before you get started, ask the beginner to think 
about what interests they’d like to search for 
online. This invites them to think about what they 
like doing (Likes), what they think computers and 
the internet can help them do (Thinks), and what 
they want to be able to achieve online (Wants). 
We have included a simple form at the end of the 
guide to help you.

To make the most of the themed step-by-step 
guides on the following pages, we’ve listed the 
basic skills a beginner needs to have grasped in 
order they can follow them confidently on their 
own. The guides are designed for those with some 
internet experience already, so you may have to 
support their initial use. You could start by 
showing them an inspirational film and then 
download the guide(s) of most interest. Why not 
click through them with your beginner to help 
inspire them to want to learn more. 

If your beginner needs or wants help with the 
absolute basics encourage them to follow the  
First Click Beginners’ Guide. You will find it at: 

www.bbc.co.uk/connect/campaigns/
firstclick_guides.shtml

You could take your beginner through the  
first couple of sections to get them started.

You can also help find a local beginners course. 
More info on this can be found on page 19.

Finding out more about  
your beginner
This simple form is designed to get your  
beginner to think about what they would  
like to achieve online.  

A great way to motivate and encourage someone to get 
online is to show them how they can use the technology 
to explore hobbies and interests.
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http://www.bbc.co.uk/connect/campaigns/firstclick_guides.shtml
http://www.bbc.co.uk/connect/campaigns/firstclick_guides.shtml


Food and Cookery

Inspirational film
Chef Simon Rimmer explains how the internet is  
a vital tool for creating menus in his restaurant and 
discovering new recipes and ingredients.

www.bbc.co.uk/giveanhour 

Check your beginner knows:
• How to switch on the computer

• How to use a mouse 

• About Desktop and icons

• How to use a keyboard

• What the internet is 

• How to search the internet

Printable step-by-step guides

BBC Food Techniques videos

 How to watch the BBC Food Techniques videos, 
which offer help on a range of cookery skills, from 
chopping chillies to filleting fish. These films can 
help users turn any ingredient into the perfect dish.

Quick Recipe Finder
 How to use the BBC Quick Recipe Finder to 
search for different recipes from the everyday  
to special occasion dishes.

Useful websites and links

www.bbc.co.uk/food

www.bbc.co.uk/iPlayer

www.lovebritishfood.co.uk

www.greatbritishkitchen.co.uk

www.nutrition.org.uk

www.nhs.uk/Livewell/healthy-recipes

For those wanting to explore their passion for food and cooking online, 
there are a range of resources and websites available that offer lots of recipe 
ideas, top tips from favourite chefs and information about ingredients.

The BBC is not responsible for the content on external websites. All websites and links accessible at time of publication.
Without the express permission of the BBC, the images in this guide may not be copied or reused for any purpose.
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Download the guides at 
www.bbc.co.uk/connect/campaigns/
firstclick_guides.shtml 
or www.bbc.co.uk/giveanhour

http://www.bbc.co.uk/food/
http://www.bbc.co.uk/iplayer/
http://www.lovebritishfood.co.uk/
http://greatbritishkitchen.co.uk/
http://www.nutrition.org.uk/
http://www.nhs.uk/Livewell/healthy-recipes/Pages/Healthy-recipes.aspx
http://www.bbc.co.uk/connect/campaigns/firstclick_guides.shtml
http://www.bbc.co.uk/connect/campaigns/firstclick_guides.shtml
http://www.bbc.co.uk/giveanhour


Inspirational film
Writer, broadcaster and recent digital convert  
Bill Oddie shares his enduring passions for birds.

www.bbc.co.uk/giveanhour 

Check your beginner knows:
• How to switch on the computer

• How to use a mouse 

• About Desktop and icons

• How to use a keyboard

• What the internet is 

• How to search the internet

Printable step-by-step guides
 BBC Nature Things To Do

How to indulge your passion for the great  
outdoors using the Things To Do activity finder. 

BBC Nature Newsletter
 How to keep up to date with your favourite 
wildlife by signing up for the BBC Nature 
newsletter. It’s jam-packed with information  
on animals, plants, ecozones and habitats as  
well as useful links to other great content  
on the BBC Nature website.

BBC Nature Wildlife
How to use the Wildlife interactive tool to find 
amazing photographs, films and facts about a whole 
range of species.

Nature

The BBC is not responsible for the content on external websites. All websites and links accessible at time of publication.
Without the express permission of the BBC, the images in this guide may not be copied or reused for any purpose.

Showing someone how to explore their passion for 
wildlife and nature online? There’s lots of information on 
animals, plants and habitats available on the internet.

Useful websites and links

www.bbc.co.uk/nature

www.bbc.co.uk/thingstodo

www.rspb.org.uk

www.nationaltrust.org.uk

www.wildlifetrusts.org

www.wwf.org.uk
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Download the guides at 
www.bbc.co.uk/connect/campaigns/
firstclick_guides.shtml 
or www.bbc.co.uk/giveanhour

http://www.bbc.co.uk/nature/
http://www.bbc.co.uk/thingstodo
http://www.rspb.org.uk/
http://www.nationaltrust.org.uk/main/
http://www.wildlifetrusts.org/
http://www.wwf.org.uk/
http://www.bbc.co.uk/connect/campaigns/firstclick_guides.shtml
http://www.bbc.co.uk/connect/campaigns/firstclick_guides.shtml
http://www.bbc.co.uk/giveanhour


Inspirational film
Gardeners’ World presenter, Carol Klein has tips 
from her Devon garden and explains how you can 
talk to other gardeners on the internet.

www.bbc.co.uk/giveanhour 

Check your beginner knows:
• How to switch on the computer

• How to use a mouse 

• About Desktop and icons

• How to use a keyboard

• What the internet is 

• How to search the internet

Printable step-by-step guide
BBC Plant Finder

 This simple guide helps beginners find detailed 
information about a wide range of plants and seeds. 
This useful interactive tool is sure to provide 
inspiration for their gardens.

Gardening

The BBC is not responsible for the content on external websites. All websites and links accessible at time of publication.
Without the express permission of the BBC, the images in this guide may not be copied or reused for any purpose.

Useful websites and links

www.bbc.co.uk/gardening

www.rhs.org.uk

www.which.co.uk/home-and-garden

www.gardenhistorysociety.org

www.thewildflowersociety.com

www.gardenorganic.org.uk

The internet has a host of information about plants, growing 
techniques and handy hints from expert gardeners. This is a great 
theme to help inspire someone to get online and find out more.
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Download the guides at 
www.bbc.co.uk/connect/campaigns/
firstclick_guides.shtml 
or www.bbc.co.uk/giveanhour

http://www.bbc.co.uk/gardening/
http://www.rhs.org.uk/
http://www.which.co.uk/home-and-garden
http://www.gardenhistorysociety.org/
http://www.thewildflowersociety.com/
http://www.gardenorganic.org.uk/
http://www.bbc.co.uk/connect/campaigns/firstclick_guides.shtml
http://www.bbc.co.uk/connect/campaigns/firstclick_guides.shtml
http://www.bbc.co.uk/giveanhour


Sport

Useful websites and links

www.bbc.co.uk/london2012

www.bbc.co.uk/sport

www.bbc.co.uk/archive

www.london2012.com

www.bbc.co.uk/radio

Inspirational film
Sports commentator and ex Olympic hurdler 
Colin Jackson, explains how he uses the internet 
for his work as a sports presenter and for his 
hobby and passion – skiing.

www.bbc.co.uk/giveanhour 

Check your beginner knows: 
• How to switch on the computer

• How to use a mouse 

• About Desktop and icons

• How to use a keyboard

• What the internet is 

• How to search the internet

Printable step-by-step guide
A handy guide to help a beginner to explore the 
BBC’s London 2012 website. It includes instructions 
to help someone use the site to watch and listen to 
all the latest sporting Olympic news.

Does the person you’re helping to get online love to follow sport? 
There is so much sporting information, news, photographs and films 
to show them using the internet.

The BBC is not responsible for the content on external websites. All websites and links accessible at time of publication.
Without the express permission of the BBC, the images in this guide may not be copied or reused for any purpose.
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Download the guides at 
www.bbc.co.uk/connect/campaigns/
firstclick_guides.shtml 
or www.bbc.co.uk/giveanhour

http://www.bbc.co.uk/2012/
http://news.bbc.co.uk/sport
http://www.bbc.co.uk/archive/
http://www.london2012.com/
http://www.bbc.co.uk/radio/
http://www.bbc.co.uk/connect/campaigns/firstclick_guides.shtml
http://www.bbc.co.uk/connect/campaigns/firstclick_guides.shtml
http://www.bbc.co.uk/giveanhour


Health and Wellbeing

Useful websites and links

www.bbc.co.uk/health

www.nhs.uk

www.nhs.uk/tools

www.mind.org.uk

www.ageuk.org.uk

www.alzheimers.org.uk

www.nutrition.org.uk

www.bbc.co.uk/food

Inspirational film
Actress and film star Lesley Manville needs to  
stay healthy and fit as part of her job and uses  
the internet to find top tips on staying healthy.

www.bbc.co.uk/giveanhour 

Check your beginner knows:
• How to switch on the computer

• How to use a mouse 

• About Desktop and icons

• How to use a keyboard

• What the internet is 

• How to search the internet 

Printable step-by-step guide
This guide shows a beginner how to use the  
Life Check interactive tool on the NHS choices 
website. The tool helps provide health advice  
to suit their lifestyle.

The internet is a great source of important health information for 
all ages, genders and lifestyles. Show someone how they can use it 
to stay healthy and improve their mental wellbeing.

The BBC is not responsible for the content on external websites. All websites and links accessible at time of publication.
Without the express permission of the BBC, the images in this guide may not be copied or reused for any purpose.
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A SIMPLE STEP-BY-STEP GUIDE FOR COMPUTER BEGINNERS

EXPLORING THE INTERNET THROUGH 
HOBBIES AND INTERESTS.

YOU CAN FIND LOTS OF HEALTH  
RELATED INFORMATION ON THE  
INTERNET. THIS GUIDE HELPS YOU  
LEARN HOW TO USE  
AND FIND OTHER USEFUL WEBSITES

Download the guides at 
www.bbc.co.uk/connect/campaigns/
firstclick_guides.shtml 
or www.bbc.co.uk/giveanhour

http://www.bbc.co.uk/health/
http://www.nhs.uk/Pages/HomePage.aspx
http://www.nhs.uk/tools/Pages/Toolslibrary.aspx
http://www.mind.org.uk/
http://www.ageuk.org.uk/
http://www.alzheimers.org.uk/
http://www.nutrition.org.uk/
http://www.bbc.co.uk/food/
http://www.bbc.co.uk/connect/campaigns/firstclick_guides.shtml
http://www.bbc.co.uk/connect/campaigns/firstclick_guides.shtml
http://www.bbc.co.uk/giveanhour


Managing Money

Useful websites and links

www.bbc.co.uk/news/business/ 
your_money

www.moneyadviceservice.org.uk

https://healthcheck.moneyadvice 
service.org.uk

www.which.co.uk

www.adviceguide.org.uk

www.bbc.co.uk/labuk/ 
experiments/money

Inspirational film
Financial expert Alvin Hall explains how his 
favourite websites keep him in touch with the 
money world and how to make the best of  
your money. 

www.bbc.co.uk/giveanhour 

Check your beginner knows:
• How to switch on the computer

• How to use a mouse 

• About Desktop and icons

• How to use a keyboard

• What the internet is 

• How to search the internet 

Printable step-by-step guides
This guide takes beginners on a tour of an online 
tool from the Money Advice Service which provides 
advice and tips for managing their money better.

It’s easy to be baffled or put off when it comes to managing money! 
Show someone how to access useful information and advice that 
can help them to make the most of their money online.

The BBC is not responsible for the content on external websites. All websites and links accessible at time of publication.
Without the express permission of the BBC, the images in this guide may not be copied or reused for any purpose.
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Download the guides at 
www.bbc.co.uk/connect/campaigns/
firstclick_guides.shtml 
or www.bbc.co.uk/giveanhour

http://www.bbc.co.uk/news/business/your_money/
http://www.bbc.co.uk/news/business/your_money/
http://www.moneyadviceservice.org.uk/
https://healthcheck.moneyadviceservice.org.uk/
https://healthcheck.moneyadviceservice.org.uk/
http://www.which.co.uk/
http://www.adviceguide.org.uk/
https://www.bbc.co.uk/labuk/experiments/money/
https://www.bbc.co.uk/labuk/experiments/money/
http://www.bbc.co.uk/connect/campaigns/firstclick_guides.shtml
http://www.bbc.co.uk/connect/campaigns/firstclick_guides.shtml
http://www.bbc.co.uk/giveanhour


Staying In Touch

Inspirational film
TV presenter Julia Bradbury works all over the 
world. She likes to keep in touch with her close 
family using email and Skype.

www.bbc.co.uk/giveanhour 

Check your beginner knows:
• How to switch on the computer

• How to use a mouse 

• About Desktop and icons

• How to use a keyboard

• What the internet is 

• How to search the internet  

Printable step-by-step guides
A handy guide to help beginners learn about  
signing up for an email account, making an  
internet call and joining a social networking site.

Help a beginner see just how useful the internet can be as 
a way of staying in touch with friends and family, making 
new friends or sharing interests with like-minded people.

The BBC is not responsible for the content on external websites. All websites and links accessible at time of publication.
Without the express permission of the BBC, the images in this guide may not be copied or reused for any purpose.
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Useful websites and links

www.bbc.co.uk/webwise/topics/email- 
and-sharing/sending-and-receiving-
email/

www.flickr.com

www.photobucket.com

www.skype.com

www.google.co.uk

www.hotmail.com

www.yahoo.com

www.facebook.com

www.youtube.com

www.twitter.com

www.kodakgallery.co.uk

Download the guides at 
www.bbc.co.uk/connect/campaigns/
firstclick_guides.shtml 
or www.bbc.co.uk/giveanhour

http://www.bbc.co.uk/webwise/topics/email-and-sharing/sending-and-receiving-email/
http://www.bbc.co.uk/webwise/topics/email-and-sharing/sending-and-receiving-email/
http://www.bbc.co.uk/webwise/topics/email-and-sharing/sending-and-receiving-email/
http://www.flickr.com/
http://photobucket.com/
http://www.skype.com/intl/en-gb/home
http://www.google.co.uk/
https://login.live.com/login.srf?wa=wsignin1.0&rpsnv=11&ct=1318851609&rver=6.1.6206.0&wp=MBI&wreply=http:%2F%2Fmail.live.com%2Fdefault.aspx&lc=1033&id=64855&mkt=en-us&cbcxt=mai&snsc=1
http://www.yahoo.com
http://www.facebook.com 
http://www.youtube.com/
http://www.twitter.com 
http://www.kodakgallery.co.uk/Welcome.jsp
http://www.bbc.co.uk/connect/campaigns/firstclick_guides.shtml
http://www.bbc.co.uk/connect/campaigns/firstclick_guides.shtml
http://www.bbc.co.uk/giveanhour


Family History

Useful websites and links

www.bbc.co.uk/familyhistory

www.nationalarchives.gov.uk

www.ancestry.co.uk

www.findmypast.co.uk

www.thegenealogist.co.uk

www.genesreunited.co.uk

www.familysearch.org

www.bl.uk

www.scotlandspeople.gov.uk

Inspirational film
Larry Lamb explores the vast array of family 
history records available online.

www.bbc.co.uk/firstclick 

Check your beginner knows:
• How to switch on the computer

• How to use a mouse 

• About Desktop and icons

• How to use a keyboard

• What the internet is 

• How to search the internet

Printable step-by-step guides
BBC First Click Family History Guide

This is a comprehensive guide to Family History 
online for recent beginners. The guide covers some 
of the skills you need to be able to start researching, 
introduces people to some well- known family 
history websites and some important online records.

For those feeling inspired to build their family tree,  
the internet can make this research much easier  
and quicker than it used to be. 

The BBC is not responsible for the content on external websites. All websites and links accessible at time of publication.
Without the express permission of the BBC, the images in this guide may not be copied or reused for any purpose.
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Download the guides at 
www.bbc.co.uk/connect/campaigns/
firstclick_guides.shtml 
or www.bbc.co.uk/giveanhour

http://www.bbc.co.uk/familyhistory/
http://www.nationalarchives.gov.uk/
http://www.ancestry.co.uk/
http://www.findmypast.co.uk/home.jsp
http://www.thegenealogist.co.uk/
http://www.genesreunited.co.uk/account.page/splash
https://www.familysearch.org/
http://www.bl.uk/
http://www.scotlandspeople.gov.uk/
http://www.bbc.co.uk/connect/campaigns/firstclick_guides.shtml
http://www.bbc.co.uk/connect/campaigns/firstclick_guides.shtml
http://www.bbc.co.uk/giveanhour


More Ideas and Resources

BBC WebWise
www.bbc.co.uk/webwise
WebWise offers lots of useful video guides and 
activities to help people practice new skills – from 
using a mouse and keyboard through to searching 
the internet and sending email.

www.bbc.co.uk/webwise/topics/your-computer/
computer-basics 

Go ON 
www.go-on.co.uk
Provided by UK online centres, www.go-on.co.uk  
is a website that provides excellent ideas and 
resources if you’re helping someone to get online. 
From here you can access the Make Online Easy 
courses for internet beginners, find out where 
you can get local access to the web, and join 
other digital champions who are giving their time 
to help others.

Digital Unite
www.digitalunite.com
Digital Unite specialise in supporting older people 
to use digital technologies. 

www.learning.digitalunite.com/category/ 
beginners-help 

There are lots of useful websites that offer help, advice 
and resources that you can use to help someone continue 
their online journey. Here are just a few.

Age UK
www.ageuk.org.uk
The Age UK website has lots of invaluable tips and 
practical training guides using jargon-free terms 
which aim to get beginner’s enjoying the advantages 
of computers and the internet.

www.ageuk.org.uk/work-and-learning/technology-
and-internet

Finerday
www.finerday.com
Finerday.com is a new award-winning email and 
social media platform, providing a new way for 
families to connect across generations. It is free, 
safe and very easy to use, making it ideal for older 
or younger people. It is quick and simple to set up 
for someone that is new to the internet. There are 
plenty of helpful videos on the site too. Finerday 
provides secure messaging, a full external email 
system and allows you to share family photos.
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http://www.bbc.co.uk/webwise/
http://www.bbc.co.uk/webwise/topics/your-computer/computer-basics
http://www.bbc.co.uk/webwise/topics/your-computer/computer-basics
http://www.go-on.co.uk/
http://www.go-on.co.uk/
http://digitalunite.com/
http://learning.digitalunite.com/category/beginners-help/
http://learning.digitalunite.com/category/beginners-help/
http://www.ageuk.org.uk/
http://www.ageuk.org.uk/work-and-learning/technology-and-internet/
http://www.ageuk.org.uk/work-and-learning/technology-and-internet/
https://www.finerday.com/Default.aspx
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Likes, Thinks, Wants… 

Likes
•	Doing	things	with	my	family

•	 Cooking	

•	 Photography

Thinks
•	 The	internet	could	help	me	
find	useful	information	about	
evening	courses	to	learn	
more	about	photography	

Thinks

Wants
•	 I’d	like	to	know	how	to	set	
up	an	email	account	so	I	can	
stay	in	touch	with	my	son

WantsLikes

Example: Tahira

Your name: 

Notes
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Finding a beginner’s  
computer course
Is your beginner feeling inspired to do  
even more online? There are lots of places 
they can go to continue their discovery of 
computers and internet. The BBC’s free 
advice line can help someone find a local 
beginner’s computer course.

Call 08000 150 950
Open 8am to 10pm, 7 days a week.
Calls are free from most landlines  
however some networks and mobile 
operators may charge.

People with hearing impairments can call:
Text Relay 18001 0800 100 900
Minicom 08000 568 865

The beginner’s course 

was relaxed and easy 

and it was encouraging 

to learn alongside other 

people like me. I’ve still 

got a fair way to go but 

I’m getting there.
Rosemary, 55

”

“
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