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William: Hello and welcome to a brand new year and to another shiny, exciting webcast 

from BBC Learning English dot com.  My name is William Kremer and for 

this first programme of 2008 we’re talking about Oxford Street! This big 

shopping street, famous for its Christmas lights and window displays is the 

busiest shopping street in Europe, with over 200 million visitors a year but why, 

why why is it so popular…? 

 

Lady: …because it’s wonderful, it’s magic…. There’s nowhere like it in the world, is 

there? It’s the best shopping street in the world. I think! 

 

Well, that’s one point of view but we’ll be hearing from other shoppers later on 

in the programme!  

 

As well as that, we have a special shopping stack of word facts and we hear 

from our caller, who tells us about some of her favourite clients…. 

 

Caller: You know my favourite clients you know, would like to talk about their 

personal things to me – their husbands, their partners, their children and also 

about clothes and so on…. 

 

But…. What’s her job?! Find out later, in…. Talk about English 
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William: So to talk with me about Oxford Street, I’m pleased to welcome into the studio 

Jace Tyrrell, from the New West End Company – which is an organisation 

representing businesses in the Oxford Street area. Hello Jace. 

 

Jace: [replies]  

 

William: So, 200 million visitors a year to Oxford Street, Jace. That’s a real mind-

blowing fact. Give us some more mind-blowing facts and figures about Oxford 

Street…. 

 

Jace: [replies]  

 

William: Was 2007 a good year for Oxford Street? 

 

Jace: [replies] 

 

William: Well, let’s find out some more useful words relating to shops with the first set 

of word facts of 2008… 

 

There are several words that describe places where you buy things. The most common word 

in the U.K. is shop, a shop. You are also likely to hear this word in the plural – for example, 

instead of saying I’m going shopping, you can say  

 

I’m just off to the shops. 

 

In the USA, the word store is more common than shop. But in the UK, a store is a large shop 

that sells many different types of thing, for example, a department store. 
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A chain store has many different shops with the same name. These different shops are 

outlets, where you can buy the same products. 

 

I remember when we used to have lots of small independent shops here…now it’s just loads of 

chain stores… 

 

When you’re listening to business news, you might hear the word retailer. A retailer is any 

person or business that sells things, whether that’s in a small shop or a great chain of outlets.  

 

High Street retailers have reported a 20% drop on last year’s sales. 

 

In the UK, shops are traditionally on the main road, which is often called the High Street. 

‘The High Street’ is therefore used to describe business done in shops, as opposed to online or 

by mail order: 

 

The High Street has lost some trade to online retailers in recent years. 

 

So, that’s shop, store, chain store, outlet, retailer and the High Street. 

 
WORD FACTS / AND THAT’S A FACT 

 
 

William: Now, you might think there are just two of us in the studio – but you’d be 

wrong! Our resident language expert, Nuala O’Sullivan, is also sitting here 

very patiently. Hello Nuala, happy New Year.  

 

Nuala: [replies] 

 

William: English-language learners are a very important part of Oxford Street, because 

not only do many tourists and students shop there, but many language learners 

WORK there too, don’t they? 
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Nuala: [replies] 

 

William: If you are learning English, is it a good idea to take a job working in a shop – 

or is it better to just spend ALL your time studying? 

 

Nuala: [replies] 

 

William: And if you are one of the army of English language learners working on 

Oxford Street, tell us what it’s like by leaving a comment on the comments 

page of the webcast webpage. And if you’ve never been to Oxford Street, we’d 

still like to hear where your favourite shopping street in the world is so do let 

us know. 

 

William: Well, let’s go back in time two weeks now and I want you to picture a large 

shopping street that is so full of people that you can barely walk along the 

pavement. The air is a mixture of horrible traffic fumes and sweet roasted 

chestnuts; Christmas lights are twinkling high above the London buses; 

everywhere you look you see people in a mad rush to buy their last Christmas 

presents. That’s what Oxford Street was like when I went there four days 

before Christmas to ask people what they thought of the shopping experience.  

 

And I started by speaking to a group of young boys. Listen carefully to this clip 

and try to answer this question… what do they like about Oxford Street and 

what do they think could be better? 

 

William:  Do you enjoy shopping in Oxford Street? 

Boys:  Yeah, I love London. It’s bigger… got a bigger variety of like um… stuff to 

buy.  

William:  Do you think it’s too crowded, a lot people say, ‘Oh I don’t like –‘ 
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Boys:  Yeah, it’s too, Oxford Street’s too crowded. There’s too many people. The 

pavements need to be wider. I think they should pedestrianise all the streets as 

well. But it’s only really Oxford Street that’s packed. If you go like, Old Bond 

Street, there’s not really that many people there or… It’s just Oxford Street 

that’s mayhem. 

 

William:  Nuala, what do the boys like about Oxford Street and what do they think could 

be better? 

Nuala: They liked ‘the variety of stuff to buy’… which means there is a lot of 

different things you can buy. But they said it was too crowded. One of the boys 

said that the pavements needed to be wider and another of the boys said he 

thought the streets should be pedestrianised too… 

William:  What does that mean, to pedestrianise the street? 

Nuala: If you pedestrianise a street, you close it to traffic… so instead of busses and 

cars, people can walk up the middle of the road. 

William:  OK - let’s hear the clip again. 

 

William:  Do you enjoy shopping in Oxford Street? 

Boys:  Yeah, I love London. It’s bigger… got a bigger variety of like um… stuff to 

buy.  

William:  Do you think it’s too crowded, a lot people say, ‘Oh I don’t like –‘ 

Boys:  Yeah, it’s too, Oxford Street’s too crowded. There’s too many people. The 

pavements need to be wider. I think they should pedestrianise all the streets as 

well. But it’s only really Oxford Street that’s packed. If you go like, Old Bond 

Street, there’s not really that many people there or… It’s just Oxford Street 

that’s mayhem. 

 

William:  Nuala, apart from ‘pedestrianise’, were there any other interesting words that 

we just heard there? 
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Nuala:  [replies] 

 

William:  And to avoid it being such mayhem, one of the boys thought it would be a 

good idea to close the road to traffic. But Oxford Street was actually 

pedestrianised for one day before Christmas, wasn’t it, Jace Tyrell? 

 

Jace: [replies] 

 

William: Well, as we’re about to hear, most people had something to say about the 

crowds on Oxford Street. Next, I spoke to a gentleman who said he had just 

finished his Christmas Shopping. Listen carefully and try to answer this 

question: Does he think Oxford Street is at its best at Christmas time, or other 

times of the year? 

 

William: I’m just asking people about Oxford Street. 

Man: It’s chaos! 

William: Are you doing your Christmas shopping? 

Man: Erm, I’ve done it. 

William: Just now, or a little while ago? 

Man: I’ve just done it, now. 

William: Just done it... and do you always do your Christmas shopping here on Oxford 

Street? 

Man: No! 

William: You’re looking at me like I’m completely crazy! 

Man: You don’t want to wish this on your worst enemy! 

William: Do you really hate Oxford Street, or is it OK… do you kind of quite enjoy- 

Man: No, Oxford Street’s great! I mean, I used to work down in London until about 

two years ago… it’s a great place… not this time of year though. 

William: Well, well done anyway for doing all your Christmas shopping… I’ve still got 

a few to get and only four days to do it in. 
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Man: Well, I think the weekend’s going to be absolutely manic. 

 

William: Nuala, did he say that Oxford Street was at its best at Christmas or other times 

of the year? 

Nuala: Other times of the year. He said, ‘it’s a great place, not this time of year 

though’ 

William: Let’s listen to that clip again and let’s listen carefully to the words this man 

uses to describe the experience of shopping on Oxford Street. 

 

William: I’m just asking people about Oxford Street. 

Man: It’s chaos! 

William: Are you doing your Christmas shopping? 

Man: Erm, I’ve done it. 

William: Just now, or a little while ago? 

Man: I’ve just done it, now. 

William: Just done it... and do you always do your Christmas shopping here on Oxford 

Street? 

Man: No! 

William: You’re looking at me like I’m completely crazy! 

Man: You don’t want to wish this on your worst enemy! 

William: Do you really hate Oxford Street, or is it OK… do you kind of quite enjoy- 

Man: No, Oxford Street’s great! I mean, I used to work down in London until about 

two years ago… it’s a great place… not this time of year though. 

William: Well, well done anyway for doing all your Christmas shopping… I’ve still got 

a few to get and only four days to do it in. 

Man: Well, I think the weekend’s going to be absolutely manic. 

 

 

William: What did you think about the words that man chose to talk about Oxford Street, 

Nuala? 
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Nuala: [Replies]  

William: ‘You wouldn’t wish this on your worst enemy’… but that man liked Oxford 

Street really, so he was just saying that as a kind of joke... And in this final clip, 

we are about to hear a woman who is also exaggerating to make a joke. She 

says she’s come to Oxford Street for the ‘sheer fun of being mashed to death 

by millions of people.’ If you are mashed, then you are squashed or pressed 

very hard –  

 

Nuala: Like a mashed potato –  

 

William: Exactly, so she’s making a joke about being mashed by all the people. The clip 

is a little bit longer. Listen to it carefully – the lady is with her grandson… but 

what are they going to do next? Also, she goes on to say that there is a trick to 

‘doing’ Oxford Street. This means that she has a particular method of shopping 

on Oxford Street that works very well. But what is her trick? 

 

William: I’m asking people whether they’re doing their Christmas shopping today.  

Lady:  No, all the Christmas shopping is done. 

William: Oh, you’re organised. 

Lady:  Yes, very organised. We’re just here for the sheer fun of being mashed to death 

by millions of people. But we are going to Hamleys… 

William:  Oh, Hamleys, so a big toy shop on Regent’s Street…  

Lady:  A big toy shop, Regent’s Street, we’re going there.  And then we’re going to 

watch the lights because in the dark they begin to change… they’re doing it 

already… very exciting.  

William:  These are the Regent’s Street lights. 

Lady:   The Regent’s Street lights. 

William: Can I just come back to your ‘mashing to death’ comment you said, rather 

sarcastically, ‘the joy of being on Oxford Street’… so, why do you come? If 

it’s so crowded, why do you come back, presumably year after year? 
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Lady:  This is a very good question. Because it’s wonderful… it’s magic. There’s 

nowhere like it in the world, is there? It’s the best shopping street in the world. 

I think… 

Boy:  Yeah 

Lady:   You think so? 

Boy:   Yeah. 

Lady:   Yeah, we think so.  

William:  So there’s a part of you that actually enjoys the mashing… 

Lady:   Enjoys it! Absolutely! Especially when I’ve done my shopping. 

William: Is it one of those things like, you know that it’s nearly Christmas Day when 

you’re being mashed… 

Lady:  Yes, yes and the trick is to have a glass or two of wine before you get out onto 

the street and then you’re really in good… that’s what we did, we went and 

had lunch – they were very sensible, no wine, but I did because I’m old enough 

to know that this is the way to do Oxford Street. 

 

William: So, Nuala, what are they going to do next? 

Nuala: They’re going to a big toy shop on Regent’s Street… and then they’re going to 

watch the Regent’s Street lights.  

William: Yes, she said the lights change after dark, didn’t she? What about her trick? 

What is the way ‘to do Oxford Street’, in her opinion? 

Nuala: To have a ‘glass or two’ of wine before you go! 

 

William: Now, time for our caller, and this week it’s Feng from China. As you’re about 

to hear, Feng is a manicurist – she polishes and paints people’s fingernails.  

 

William: Hello who am I talking to today? 
 
Feng: My name is Feng from China. 
 
William: And tell me what do you do for a living? 
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Feng:  My job… I own my manicure shop in Changchun. 
 
William: A manicure shop? So that's were people go to have their fingernails varnished 

and painted. 
 
Feng: Yeah, my manicure shop - I started my manicure shop three years ago, and I 

got some you know… regular clients and I also have some favourite customers 
as well. 

 
William: Oh right. So tell us about your regular clients, your regular customers.  
 
Feng: Yeah you know… my favourite clients, you know… would like to talk about 

their personal things to me when they come to my shop.  
 
William: So their relationships maybe with husbands…. 
 
Feng: Their husband, their partners, their children and also about clothes and so on. 

While having a manicure, yeah.  
 
William: And do you like talking to your customers about this stuff or do you not like … 

do you kind of dread it? 
 
Feng: Yeah, I'm really enjoying you know, to talk to them.  
 
William: Is English important to your job or is it a completely different hobby? 
 
Feng: Erm, I would like to think English … Learning English is my hobby but also 

it's… I can use it you know in my job. I remember you know my clients from 
America … and in my shop … I give them manicure, you know, a specialist 
French manicure. They really like it. So in my shop I can use my English. 

 
William: Ok, well it's lovely to talk to you today Feng and to find out all about your 

business and if I ever come to your town, maybe I'll come in to your shop and 
have a manicure.   

 
Feng: Ok, you're welcome. 
 
William: Thank you very much. Bye. 
 
Feng:  Bye-bye. Bye. 
 

William: Feng from China. Now time for more Word Facts, and they’re a very special 

set of Word Facts, Nuala… do you know why? 
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Nuala: No. 

 

William: They are the second set of word facts of 2008! 

 

A sale is an occasion when a shop reduces its prices. We say that the shop holds a sale. 

 

When lots of shops are holding sales at the same time, we call this the sales. 

 

What are you doing tomorrow? I was thinking we could go to the sales… 

 

Customers buy things at the sales or in the sales. Because prices are reduced, retailers 

sometimes call sale products reductions, reductions.  

 

There are thousands of reductions inside! 

 

Another way of saying that retailers reduce prices is to say that they cut them, they cut prices. 

You can also use this phrase as an adjective: 

 

There are 100s of cut-price sofas inside! 

 

If you see something in the sales that you think is very good value, you might call it a 

bargain, a bargain. 

 

Look at all these bargains I picked up at the sales! 

 

So that’s to hold a sale, the sales, at the sales, in the sales, reductions, to cut prices, cut-price 

as an adjective and a bargain.  

 

WORD FACTS / AND THAT’S A FACT 
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William: Jace, we used to talk about the January sales, then recently it became the 

Boxing Day sales, because they started the day after Christmas… and then this 

year, some shops’ sales actually started on Christmas day itself, didn’t they? 

 

Jace: [replies] 

 

William: A lot of people would say that it’s slightly distasteful…. Whether you’re 

religious or not, isn’t Christmas a time people should be spending with their 

families and not shopping… 

 

 Jace: [replies] 

 

 

INSERT BELL 

 

William: Well that bell means that we’re almost out of time, so here is the first sixty 

second round up of 2008. 

 

 What do we call a company with many different shops, all with the same name? 

 

Nuala: a chain store, a chain store 

 

William: What can we call any person or business that sells things in a shop? 

 

Nuala: a retailer, a retailer 

 

William: What word means to close a street to traffic? 

 

Nuala: to pedestrianise, to pedestrianise 



 

 
 

Talk about English 
January 3rd, 2008 

© BBC Learning English 2008 
Page 13 of 14 

bbclearningenglish.com 
 

 

 

William: What word do we often use to describe a very crowded place? 

 

Nuala: packed, we’d say ‘it’s packed’ 

 

William: What word beginning with ‘M’ describes something very disordered and 

confused? 

 

Nuala: mayhem ,mayhem 

 

William: What’s another way of saying to reduce prices? 

 

Nuala: to cut prices, to cut prices 

 

William: And what is a word that describes the way people often act in the sales?  

 

Nuala: to stampede, to stampede 

 

William: Well, that’s all we have time for this week, but thank you Jace Tyrrell for 

joining me today to talk about Oxford Street… 

 

Jace: [replies] 

 

William: Congratulations – it’s the first time anyone has said that this year! 

 

Nuala: Oh stop saying that!!! 

 

William: OK, OK I’ll stop now, Thank you Nuala O’Sullivan for your contribution 

today. If you’re listening at home, try something new in 2008! Subscribe to the 
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podcast of this programme! Or, if you’ve done that, make friends with us on 

Facebook, on the internet! And, if you’ve done that – well done! 

 

All: Goodbye 


