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BBC Learning English 

Talk about English 

English Makeover 

Part 6 – Metaraja Anburasan 
 

This programme was first broadcast in 2003. 

This is not an accurate word-for-word transcript of the programme.  

  
ANNOUNCER: 

It's time for English Makeover from BBC World Service.  

In this series, learners of English from around the world tell us their language problems. And 

there's advice for them and you, from experienced teacher of English, Karen Adams.  

 

Clip: Karen Adams 

Hi, I’m Karen Adams and I’m an English language teacher and teacher trainer. The English 

Makeover learners will be telling me about their problems and well…I’ll see what I can do to 

help. 

 

ANNOUNCER:  

In today’s English Makeover, Karen will be helping a journalist and radio producer from the 

Tamil section at the BBC World Service.  
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Clip: Anburasan 

I’m Metaraja Anburasan. I come from southern part of India, from the city of Chennai. It is the 

capital of the state of Tamil Nadu.  

I work for the Tamil section and I’m a producer. Basically, I have a journalistic background.  

Every day we deal with news stories and news despatches, for example we have to translate 

them into the regional language, which is Tamil. Apart from that we have to do interviews in 

English and in addition to that we write news copy and sometimes despatches concerning our 

target area. 

 

 
Vicki:   At the moment, Anburasan broadcasts in the Tamil language. As far as using 

English is concerned, he does translations from English to Tamil, conducts interviews and 

sometimes prepares news stories about his region for other programmes. But soon things are 

going to change - he’s off to work for a programme that’s broadcast in English. 

 

 
Clip: Newshour clip/signpost 
 

Coming up in the next 60 minutes… 

 

 

Vicki:   The BBC World Service programme, Newshour, which Anburasan is going to  

work on for a while.  

 

 

Clip: Anburasan 

For six months I’ll be working with Newshour programme with the World Service. I’ll be one 
of the producers working on the programme. I think my nature of job includes like writing 
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briefs about various interviews and giving a background about any major news development 
throughout the world or taking part in the morning meetings and explain what could be the 
news agenda for the day. And sometimes I may be asked to work in the newsroom where I will 
be asked to edit or write news stories.  
I’ll be working in a completely English speaking environment. I’ll be working with a lot of 
people, presenters, producers who all work basically in English so obviously I’ll be writing and 
speaking and communicating in English. 
 
 

 
Vicki:   Not only is the Newshour programme broadcast in English but Anburasan will 
also be working in an English-speaking office, writing in English and attending planning 
meetings like this one. 
 

 

Clip: Newshour meeting 
 

Newshour planning meeting… 

 

 

Vicki:   In the workplace, operating completely in a second language can be difficult. I 
asked Anburasan what he was most worried about. 

 

 

Clip: Vicki interviews Anburasan about his English language skills 
ANBURASAN: First thing, I would like to improve on writing proposals, like project 

proposals and also presenting an application form for attachments or for any jobs. But in the 

BBC, because when you write a very good application if you present your case quite well that 

itself like makes the job very easier. So in this particular area even though I write well in 

English maybe I would like to know more about how precisely, how concisely I can explain 

about myself and what I have done so far in my career.  

And second thing would be this very cultural aspect where the words I use in normal day to 
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day conversation with English people, whether that offends them or whether it is kind of not 

appropriate. So that's another area where I would like to work on like in a day-to-day 

conversation how I talk to people and how I communicate with people. And I also would like 

to work on my accent so that it makes easier for others to understand me. I would like to 

retain my accent but at the same time I would like to express very clearly and confidently.  

VICKI: You want to improve your writing skills as far as writing application forms and 

proposals that kind of thing, to be able to write concisely. And as far as speaking is concerned 

you want to improve your knowledge of style really and kind of tone of speaking to people and 

the appropriate nature of what you’re saying, and also work on your accent. 

ANBURASAN: Yes.   

 

 

Vicki:   Maybe those are your problems too. Time to consult expert teacher, Karen 
Adams. 

 

 

Clip: Vicki talks to Karen Adams about Anburasan's language problem 
KAREN: I think if we look at the writing problem first, one thing you need to bear in mind is 

that it's important to have a model for your writing. You need to see the kind of things you 

want to produce. What I would recommend Anburasan to do is to speak with some friends 

who have written CV's and to ask if he can see them. This is what we do when we are native 

speakers, we always ask to see what other people have written so that we have an idea of what 

we need to write. This is very important because in different jobs you write in different styles. 

Similarly if he is writing proposals, then trying to find a model of a proposal which has been 

written in his area is important, so that he can notice how it is structured, if there are any 

particular words he should use, how long he should make it, the order in which the information 

should come. As I said, this changes, depending on your job or the area you work in, so 

looking for models is a very, very important thing to do. 
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VICKI: So that will improve his knowledge of what to put into a proposal or an application 

form if he looks at what kind of things other people write. 

KAREN: Absolutely yes. Now Anburasan's second problem was to do with day to day 

language or colloquial language. Speaking with friends, what kind of language can you use? 

This is quite a difficult area for learners. Quite often learners learn very formal or quite neutral 

language, and they want to be able to chat more easily with friends. Now, one of the things he 

should do, if he is mixing with people whose first language is English, is to listen to some of 

the words that they use. However, you've got to be very careful, because sometimes you can't 

quite work out how good the word you choose is in a particular situation. So for example, you 

might choose a word which very few English speakers would use, or which they may use or 

which might sound a little bit rude and this is a very sensitive area for learners. I usually 

recommend that you stick with neutral language and not try to use too many idioms or 

colloquial words unless you feel very confident that you are using them in exactly the right 

context.  

So for example, many learners want to learn lots of idioms, but if you put idioms in with more 

formal speech they can sound a bit silly. For example, we often hear the idiom 'it's raining cats 

and dogs', but actually not many people in Britain say that. And so when you are using idioms 

you can fall into a trap because you are not using the idiom properly. So stick with neutral 

language. 

VICKI: Ok, so Anburasan can listen to English people speaking colloquially to get an idea 

about how they speak, but he should be careful not to go too far down the colloquial route and 

use phrases or words if he's not quite sure about the way in which they should be used. 

KAREN: Absolutely yes. 

 
ANNOUNCER: 

Advice there from teacher Karen Adams, which you can also try out to help you with your 

English. And what about Anburasan? Vicki went back to ask him what he thought of Karen's 

suggestions. 
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Clip: Vicki interviews Anburasan about the advice 

Anburasan explains how he got on with the advice. How did it work for him? He also has his 

advice for language learners. (Transcript is not available.)  

 

 

ANNOUNCER: 

And that almost brings us to the end of today's English Makeover. But first, here's a quick 

summary of Karen's advice.  

 

If you have problems writing proposals or applications, look for models of the kind of things 

you need to write. Ask friends or colleagues if you can see their CVs or proposals and use 

these as your guide. Notice the structure, the length and the style of language.  

 

Maybe you wonder whether you’re using the right kind of language in informal situations. You 

can become a careful listener and copy the kind of language that friends or colleagues use. But 

if you're not sure whether the words are appropriate for the situation, it’s safer to use neutral 

language. For example, ‘I like that’ rather than ‘That’s cool’. 

 

Try out Karen's advice and see if it works for you. Join the English Makeover team again next 

time, for more advice to improve your English. 

 

 


