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Level:     Intermediate and above 

Topic:     Manners and behaviour 

Aims:     Listening skills – A short talk 

         Language – ‘Talk to the hand’ and other idioms 

 
Materials:  Worksheet 1       –  Introductory speaking and vocabulary exercises,  

Listening section 1 

         Worksheet 2       –  Listening section 2 

         Worksheet 3       –  Extra work: Vocabulary, language and discussion 

         Audio script        –  Available in teacher’s notes 

         Recording of the talk  –  Available online at bbclearningenglish.com 

 

 
This plan was downloaded from: 
 
bbclearningenglish.com/radio/specials/1130_uptodate2/page2.shtml 
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LESSON STAGES 

 
 
A 
Explain to the students that they are going to listen to a talk by Professor David Crystal, an 
expert on the English language, and that the talk is about the way English is changing. This 
particular talk is about the idiom ‘talk to the hand’. 
 
B 
Hand out Student Worksheet 1. Students do Speaking, Exercise 1 in small groups or 
pairs.  
 
C 
Students do Vocabulary, Exercise 2 - without dictionaries at first. 
Practise the pronunciation of the vocabulary, as they will hear it in the talk. 
 
D 
Students read Listening: Section 1, Exercise 3 and then listen to Section 1 of the talk. 
They answer questions ‘a’ and ‘b’. 
 
 Students listen again and do Listening: Section 1, Exercise 4. 
 
E 
Hand out Student Worksheet 2. 
Students read Listening: Section 2, Exercise 5 and then listen to Section 2 of the talk. 
They answer questions ‘a’ and ‘b’. 
 
F 
Students try to answer Listening: Section 2, Exercise 6. They listen again to Section 2 to 
check/complete their answers. 
 
G 
If you wish to do some extra work with the class, hand out Student Worksheet 3. 
 
For the vocabulary exercise, give the students copies of the audio script and play the 
complete talk as they read. 
 
The language work focuses on other idioms which use parts of the body. 
 
The final discussion uses some of the idioms from the lesson. 
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AUDIO SCRIPTS 

 
 
 
Listening Section 1 
 
 
Talk to the hand. This is a phrase that became very well known in the 1990s. It basically 

means ‘I’m not listening to you’. If you want to stop somebody talking, you might say it. 

‘Talk to my hand!’ You hold your palm of your hand up aggressively against their face as 

if to stop them. You’re showing disapproval, in other words.  

 

There’s an old phrase - ‘talk to the hand because the face ain’t listening’. Or you 

sometimes hear it - ‘talk to the hand because the ears ain’t listening’. In other words, it’s 

‘stop now!’  

 
 
 

Listening Section 2 

 

It’s from black English and it came into American, young speech generally on television, 

especially in some of those confrontational shows which are still around, like The Jerry 

Springer Show. And you often see the man in charge of the show, or the lady in charge of 

the show, holding up their hand to a guest who is going on. It’s a euphemistic way of 

saying ‘shut up!’ - you know - ‘I want you to stop!’ But without actually being so rude as 

to say ‘shut up!’ The hand itself does the job.  

 

Lynne Truss used it as the title of her book on lack of manners, Talk to the Hand. It’s not a 

usage I would recommend anybody uses without great care. It’s pretty confrontational. It’s 

pretty impolite. ‘Talk to my hand!’ It might upset somebody. So, if you use it, be careful. 
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ANSWER KEY 

 
 
VOCABULARY 
 
Exercise 2  

a. aggressively          forceful and strong; possibly violent 

b. disapproval          not accepting something; believing something is wrong 

c. confrontational       angry and challenging 

d. manners            ways of behaving, usually politely 

e. impolite             rude 

f.   to upset someone      to emotionally hurt someone 

 
LISTENING: SECTION 1 
 
Exercise 3 

a.  Talk to the hand 

b.  You would use it when you want someone to stop talking to you 

 
Exercise 4 

a.  False – ‘This is a phrase that became very well known in the 1990s.’ 

b.  True – ‘You hold your palm of your hand up aggressively against their face as if to 

        stop them.’ 

c.  False – ‘There’s an old phrase - ‘talk to the hand because the face ain’t listening’. Or 

you sometimes hear it - ‘talk to the hand because the ears ain’t listening’.’ 

Note: 'ain't' is a spoken slang form of 'isn't' or 'aren't'. 

 
LISTENING: SECTION 2 
 
Exercise 5 

a.  black English 

b.  iii.  talk shows with strong presenters and members of the public as guests 
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Exercise 6 

a. False – ‘It’s a euphemistic way of saying ‘shut up!’ - you know - ‘I want you to stop!’ 

       But without actually being so rude as to say ‘shut up!’ 

b. True – ‘Lynne Truss used it as the title of her book on lack of manners, Talk to the 

       Hand.’ 

c. False – ‘So, if you use it, be careful.’ 

. 
 
EXTRA WORK 

 
VOCABULARY 
 
Exercise 7 
 
a. palm 

b. euphemistic  

c. pretty 

 
LANGUAGE 
 
Exercise 8a  

   
a.  cost an arm and a leg 

b.  see eye to eye 

c.  found my feet 

d.  have a head for heights 

e.  put his heart into  

f.   put my feet up 

g.  know this area like the back of my hand. 

h.  gets on my nerves 
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Exercise 8b 

1.  to see eye to eye with someone 

2. to know somewhere like the back of your hand 

3. to cost an arm and a leg 

4.  to get on your nerves 

5. to put your feet up 

6.  to find your feet 

7. to have ahead for heights 

8.  to put your heart into something
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WORKSHEET 1 
 

 
SPEAKING 
 

1.    Discuss these questions with your partner. 

a.  How rude or impolite do you think these actions are? Give each one a mark out of ten, 

where 10 = incredibly rude and 1 = not impolite at all. Compare your ideas with your 

partner. 

Not saying please when asking for something 

Not holding a door open for someone 

Speaking on a mobile phone when paying for something in a shop 

Putting feet up on the seats on public transport 

Not saying thank you when someone does you a favour 

Dropping litter in the street 

Not replying to an email or text message 

b.  What other things can you think of that are rude or impolite? 

c.  In general, do you make an effort to behave politely and considerately? 

d.  Have you ever been unintentionally rude or impolite, perhaps when visiting another 

country? 

 

VOCABULARY 
 
2.    Match these words and phrases to their definitions. 
 
a. aggressively  ways of behaving, usually politely  

b. disapproval  angry and challenging 

c. confrontational to emotionally hurt someone  

d. manners    forceful and strong; possibly violent 

e. impolite  not accepting something; believing something is wrong 

f.  to upset someone  rude 



BBC Learning English – Keep your English up to date 

 
 

© BBC Learning English 
 

bbclearningenglish.com 

 
 

 

 
LISTENING SECTION 1 
 
 
3.  Now, listen to Professor Crystal talking about the use of a phrase in English 

and answer this question. 

 

a.  Complete the phrase that Professor Crystal discusses. 

       _____ to the ____ 

 

b.  When would you use this phrase? 

 

 

4.    Listen to Section 1 again and decide if the following statements are true or 

false, according to Professor Crystal. 

 
a. The phrase became very popular in 1919. 

b. People often hold their hand up in front of someone when they say this phrase. 

c. A newer phrase includes the words ‘the ears ain’t listening’.
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WORKSHEET 2 

 
 
 

LISTENING SECTION 2 

 

5.    Listen to Section 2 of the talk and answer this question. 

 

a. What type of English does the phrase come from? 

b. In which type of television programme is it frequently used? 

  i.   comedy shows aimed at young people 

  ii.  political interview programmes and current affairs shows 

  iii.  talk shows with strong presenters and members of the public as guests 

  iv.  drama series that feature stories about family life 

 

6.    Listen again to Section 2. Are the following sentences true or false? 

 

a. The phrase ‘talk to the hand’ is ruder than the phrase ‘shut up’. 

b. The phrase is the name of a book about good or polite behaviour. 

c. Professor Crystal thinks you should not use this phrase. 
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WORKSHEET 3 - EXTRA WORK 

 
 
VOCABULARY 

7. Find the phrases in the text that have the following meanings. 

a.  the inside part of a hand, excluding the fingers 

b. referring to something in an indirect way 

c. fairly or quite 
 
LANGUAGE 

8a. There are many idioms and phrases which use parts of the body. Add the body 

part in the box to the phrases in the sentences below. 

 

heart   hand   nerves  head  feet (x2)   leg     eye(x2)     
 
a.  I can't afford a new iPhone - they cost an arm and a ______ 

b.  My father and I always argue we never see _____ to _____ with each other. 

c.  I haven't found my _____ at my new job yet. I have to ask for help all the time. 

d.  I could never go mountain climbing as I don't have a ______ for heights. 

e.  He's really put his _____ into this project, which is why the work is so good. 

f.   I've been working hard all week, so I'm going to put my ______ up all weekend. 

g.  I don't need a map, I know this area like the back of my ______. 

h.  Can you stop whistling please? It really gets on my ______. 

 
8b. Match these definitions and explanations to the idiomatic phrases in Exercise 8a. 

1.  to have the same ideas and opinions as someone else 

2. to be very familiar with something 

3. to be very expensive 

4.  to annoy or irritate 

5. to relax and be lazy 

6.  to get used to something, to get to know somewhere 

7. to feel okay in high places; to not suffer from vertigo 

8.  to work very hard at something, to fully involve yourself in something 
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Discussion 

 

9.  Discuss these questions with your partner. 

 

a.  What was the last thing that you bought that cost and arm and a leg? 

b.  When was the last time you put your feet up? 

c.  Who do you generally see eye to eye with, in your family, school or place of work? 

Who don't you see eye to eye with? 

d.  Do you know anywhere like the back of your hand? 

e.  What was the last thing you really put your heart into? 

f.   Do you have a head for heights? 

g.  Which of the following things get on your nerves?  

   What do you do in these situations? 

         Someone watching you while you work or read 

         Someone tapping their fingers on the table 

         People chewing gum while you are talking to them 

         Someone telling you how to do something e.g. drive a car 

         Transport delays 

         Being stuck in traffic jams 

         People whistling 

         Neighbours playing loud music 

 

 

 

 

 

 

 

 


