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Level:     Intermediate and above 

Topic:     Bad moods and complaining 

Aims:     Listening skills – A short talk 

         Language – ‘Mardy’ and the language of complaints 

 
Materials:  Worksheet 1       –  Introductory speaking and vocabulary exercises,  

Listening section 1 

         Worksheet 2       –  Listening section 2 

         Worksheet 3       –  Extra work: Vocabulary, language and role-play 

         Audio script        –  Available in teacher’s notes 

         Recording of the talk  –  Available online at bbclearningenglish.com 

 

 
This plan was downloaded from: 
 
bbclearningenglish.com/radio/specials/1130_uptodate2/page2.shtml 
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LESSON STAGES 

 
 
A 
Explain to the students that they are going to listen to a talk by Professor David Crystal, an 
expert on the English language, and that the talk is about the way English is changing. This 
particular talk is about the word ‘mardy’. 
 
B 
Hand out Student Worksheet 1. Students do Speaking, Exercise 1 in small groups or 
pairs.  
 
C 
Students do Vocabulary, Exercise 2 - without dictionaries at first. 
Practise the pronunciation of the vocabulary, as they will hear it in the talk. 
 
D 
Students read Listening: Section 1, Exercise 3 and then listen to Section 1 of the talk. 
They answer questions ‘a’ ‘b’ and ‘c’. 
 
 Students listen again and do Listening: Section 1, Exercise 4. 
 
E 
Hand out Student Worksheet 2 
Students read Listening: Section 2, Exercise 5 and then listen to Section 2 of the talk. 
They answer question ‘a’. 
 
F 
Students try to answer Listening: Section 2, Exercise 6. They listen again to Section 2 to 
check/complete their answers. 
 
G 
If you wish to do some extra work with the class, hand out Student Worksheet 3. 
 
For the vocabulary exercise, give the students copies of the audio script and play the 
complete talk as they read. 
 
The language work focuses on language used when making complaints in a shop. Draw 
students’ attention to key vocabulary (refund, receipt, manager) and to key phrases (I 
noticed that …, I’m afraid…, not good enough…) 
 
The final activity consists of 2 role-plays; one is set in a shop, the other is set in a 
restaurant. 



BBC Learning English – Keep your English up to date 
Lesson Plan: Teacher's notes 
Mardy 

 
 

© BBC Learning English 
 

bbclearningenglish.com 

 
 

 

 
AUDIO SCRIPTS 

 
 
 
Listening Section 1 
Mardy. M-A-R-D-Y. A word from the Midlands. I heard it first years ago, somewhere in 

Birmingham, I think, or was it Wolverhampton? But it’s certainly that sort of area, but it’s 

moved in all directions. It moved north into Lancashire and Yorkshire, and right up into 

the north of England, and because it started to be used on certain television programmes 

like Coronation Street, it got to be known in the south of England as well, and I’ve heard 

people in the south use it now.  

 

It’s an adjective - ‘you mardy cow!’, for instance, somebody might say – quite a strong 

adjective really. It means, you know, you whinging, sulking, whining, petulant, pathetic, 

moaning, grumpy … there are lots of adjectives that do this kind of thing – surly, you cry 

baby, stop feeling sorry for yourself … that’s the implications of the word mardy.  

 

Listening Section 2 

But there’s something quite succinct and punchy about the word, which words like 

‘whinging’ don’t quite have. So, ‘stop being mardy’ is rather more effective in some 

people’s speech than ‘stop complaining’. And as a result, it’s been used in quite a few 

idioms, people say ‘you’ve got a mardy on’, meaning you’ve got a real mood on today, a 

sulky mood on today, or ‘you’re in a right mardy’ I’ve heard people say - often with a 

regional accent because these words sometimes sound better, you know, ‘right mardy, you 

are!’ – that kind of thing, where you get the effect from the regional voice too.  

 

The origins? Again, as many of these regional words are, quite unclear. Some people think 

that it comes from the word mard, meaning spoilt. There are references back to the 1920s 

for it - unspoilt, mard. Well, that comes from the Standard English word mar, to mar, to 

mar something. M-A-R. And that’s true of quite a lot of these regional words, you know, 

they sometimes have a quite long-standing relationship with Standard English, but it takes 

a while to find out about it.
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ANSWER KEY 

 
 
VOCABULARY 
 
Exercise 2  

a.  whinging         complaining and moaning; being negative about things 

b.  sulky            in a bad mood, probably because you can’t get what you want 

c.  implication       a meaning suggested by a word 

d.  effective         useful; good at doing a job 

e. regional accent     the pronunciation associated with a particular part of a country 

f.   spoilt             damaged or ruined; the quality of something is lessened 

 

LISTENING: SECTION 1 
 
Exercise 3 

a.  Mardy 

b.  An adjective 

c.  It has a negative meaning 

 
Exercise 4 

a.  False – ‘A word from the Midlands.’ 

b.  True – ‘Because it started to be used on certain television programmes like Coronation 

         Street, it got to be known in the south of England.’ 

c.  False – ‘quite a strong adjective really.’ 

 
LISTENING: SECTION 2 
 
Exercise 5 

a.   ii.  Because it has a more direct meaning than other similar words: ‘succinct and 

       punchy’ 
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Exercise 6 

a. True – ‘I’ve heard people say - often with a regional accent because these words 

       sometimes sound better.’ 

b. False – ‘The origins? Again, as many of these regional words are, quite unclear.’ 

c. True – ‘mard, meaning spoilt…Well, that comes from the Standard English word mar, 

       to mar, to mar something.’ 
 
EXTRA WORK 

 
VOCABULARY 
 
Exercise 7 
a. right up 

b. got to be known 

c. long-standing 

 
LANGUAGE 
 
Exercise 8a  
a.  Customer 

b.  Shop assistant 

c.  Customer 

d.  Customer 

e.  Shop assistant  

f.   Customer 

g.  Shop assistant 

h.  Customer 

i.   Shop assistant 

j.   Shop assistant 

k.  Customer 

l.   Shop assistant 

m.  Shop assistant 

n.  Customer 
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Exercise 8b 

 

SA: Good morning. How can I help you? 

C:  I bought this shirt here yesterday, but when I got home I noticed this tear in the sleeve. 

SA: Oh dear. I am sorry about that. Would you like to exchange it for a new one? 

C:  Actually, I’d like my money back please. 

SA: I see. I’m afraid we only exchange goods. We can’t give you a refund. 

C:  Really? Okay then, I’ll have a new one please. 

SA: Certainly. Have you got the receipt? 

C:  No, I’m afraid not. I think I lost it on the way home. Does that matter? 

SA: Well, I’m afraid it does matter.  You have to have the receipt for an exchange. 

C:  Really, but I only bought it yesterday. 

SA: I’m sorry Madam. There is nothing I can do without the receipt. 

C:  Well, that’s not good enough. Can I speak to the manager please? 

SA: I’m afraid she’s busy at the moment. 

C:  Is she? Well, I’m a regular customer here, and I demand my money back! 
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WORKSHEET 1 
 

 
SPEAKING 
 

1.    Discuss these questions with your partner. 

 

a.  What kind of things put you in a good mood, or cheer you up? 

     e.g.   sunny days, being given flowers, doing well in a test   

b.  What kind of things put you in a bad mood?  

     e.g.   losing your wallet, missing your train, being stuck in a traffic jam  

c.  Do you get in bad moods quite easily? 

d.  Do you think that you are someone who is hard to please, or are you easily satisfied?  

   For example, if you go to a night club and you don’t like the music, do you spend the 

   evening without smiling or do you relax and enjoy yourself anyway? 

e.  If you are not happy with something, for example, the quality of a meal in a 

   restaurant, do you complain about it to your friends and to the restaurant manager, or 

   do you say nothing and pretend there isn’t a problem? 

             

VOCABULARY 
 
2.    Match these words and phrases to their definitions. 
 
a. whinging   a meaning or idea suggested by a word 

b. sulky  damaged or ruined; the quality of something is lessened 

c. implication   in a bad mood, probably because you can’t get what you 

want 

d. effective     the pronunciation associated with a particular part of a 

country 

e. regional accent  complaining and moaning; being negative about things 

f.  spoilt  useful; good at doing a job 
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LISTENING SECTION 1 
 
 
3.  Now, listen to Professor Crystal talking about a new word in English and 

answer this question. 

 

a.  How is the word spelt? 

b.  What type of word is it? 

c.  Does it have a positive or a negative meaning? 

 

 

4.    Listen to Section 1 again and decide if the following statements are true or 

false, according to Professor Crystal. 

 

a.  The word originally came from the north of England. 

b.  The use of the word spread partly because it was used on television. 

c.  The word has a weak meaning; it is not as strong as similar adjectives. 
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WORKSHEET 2 

 
 
 

LISTENING SECTION 2 

 

5.    Listen to Section 2 of the talk and answer this question. 

 

a.  Why does Professor Crystal think ‘mardy’ is an effective word? 

i.   Because it has a very general or wide-ranging meaning 

ii.  Because it has a more direct meaning than other similar words 

iii.  Because many people don’t know its meaning as it is a regional word 

 

 

6.    Listen again to Section 2. Are the following sentences true or false? 

 

a.  Professor Crystal thinks that saying the word in a regional accent makes the word 

   more useful. 

b.  It is usually easy to find the origins of dialect words. 

c. To mar something is to reduce the quality of something. 
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WORKSHEET 3 - EXTRA WORK 

 
 
 
VOCABULARY 

7. Find the phrases in the text that have the following meanings. 

a.  all the way 

b. became familiar or known 

c. existing for a long time 

 

LANGUAGE 
 
8a.   If you buy something and then discover there is a problem with it, you might 

     take it back to the shop and make a complaint. Look at the sentences below  

     from a conversation in a shop. Who do you think says each sentence – the 

     customer or the shop assistant? 

 

a.  I bought this shirt here yesterday, but when I got home I noticed this tear in the sleeve. 

b.  I see. I’m afraid we only exchange goods. We can’t give you a refund. 

c.  Really? But I only bought it yesterday. 

d.  Really? Okay then, I’ll have a new one, please. 

e.  I’m sorry Madam. There is nothing I can do without the receipt. 

f.   Is she? Well, I’m a regular customer here, and I demand my money back! 

g.  Oh dear. I am sorry about that. Would you like to exchange it for a new one? 

h.  Actually, I’d like my money back please. 

i.   Well, I’m afraid it does matter.  You have to have the receipt for an exchange. 

j.   Good morning. How can I help you? 

k.  No, I’m afraid not. I think I lost it on the way home. Does that matter? 

l.   I’m afraid she’s busy at the moment. 

m.  Certainly. Have you got the receipt? 

n.  Well, that’s not good enough. Can I speak to the manager please? 
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8b.  Now, put the sentences in Exercise 8a in the correct order to make the 

    conversation. Check your ideas with a partner and practise reading the 

    conversation. 

 

Shop assistant:  Good morning. How can I help you? 

Customer:  

 

Role play 

9.  Work with a partner and practise similar conversations, using the information 

   given below. One of you is student A, the other is student B. Only read your 

   information. 

 

Situation 1 

Student A:  You work in an electrical goods store. Your company policy is to only offer 

        an exchange of goods, and only if the customer has a receipt. If the customer 

        does not have a receipt, you can offer to send the machine away for repair. 

 

Student B:  You bought an MP3 player 3 weeks ago, but it has recently stopped 

        working. You would like your money back. 

 

Situation 2 

Student A:  You are having dinner in an expensive restaurant. You have nearly finished 

        your meal when you discover a hair in your food. You want a full refund. 

 

Student B:  You work in a restaurant. If a customer has a problem with their meal, the 

        company policy is to offer a free dish or a free bottle of wine or juice. If this 

        is not accepted, you can offer a small discount on the bill. 

 


