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Working Abroad: programme 5 
 
Activity 1 
Look at the programme extracts below. There is one word missing for each gap. Try and guess what 
these missing words are. Check your ideas by listening to the extracts (you can find the correct part of 
the audio file by looking at the extract start and finish times which are written in each box).  
 
 
Extract 1 (1.00 – 1.20) 

Susan: We’ve all got different levels of responsibility and yet no fighting to get this 

(1)____________________ made. Amazing. But life’s not like that everywhere, is it 

Richard. 

 

Richard: Not at all, no. You’ve got different ideas about different people’s importance in different 

(2) ____________________and that can get quite complex and interesting and cause 

some (3) ____________________when trying to move from one country to another. 

 
 
Extract 2 (2.31 – 3.18) 

Chris: I think (4) ____________________is very important in Germany, especially being a 

doctor, a medical doctor. I think the medical (5) ____________________overall in 

Germany has got a very high position in the social area, I think. So these things are 

different in this country [the UK] and then different within the team. I think here, within 

this (6) ____________________, it’s not important for me being a doctor or not. For 

example every patient names me Chris, every parent names me Chris. My colleagues 

name me Chris. In Germany this is completely (7) ____________________. In 

Germany, I’m Herr Doctor and I’m Herr Doctor for the nurses, for my colleagues, 

certainly for the (8) ____________________. And this makes a difference in the 

working style of everyday (9) ____________________. 
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Extract 3 

Richard: We tend to be a more (10) ____________________culture [in the UK]. It’s very 

common now for people to use first names, even dress down Fridays in companies and 

organisations, so we’re getting more informal. And I think on the other (11) 

____________________, in Germany, things have still remained pretty (12) 

____________________, and status and so on being conferred. You’re going to have a 

much more regulated and structured and formal (13) ____________________in a 

German hospital. 

 

Susan: It sounds like if you’re someone who’s going to work abroad in a different culture, this 

could be really quite (14) ____________________. 

 
 
Extract 4 

Susan: I was very shocked when I was a teacher working in Japan to be so respected. I wasn’t 

used to, for example, for getting this kind of (15) ____________________in the UK. 

 

Richard: That’s a good example. Likewise when Japanese (16) ____________________come 

over to the UK they might find that they’re treated more casually or more (17) 

____________________and that in itself may also be a bit of a shock. 

 
 
Extract 5 

Adam:      In Poland when you start working your (18) ____________________he thinks you must 

work so work is more important than other things. So when you need the day off or two 

day off because you go play gigs or you have rehearsal, so it's difficult to get this day 

(19) ____________________because the boss is not happy with this. He says, so this is 

money and he’s not agree with this. So in England it's (20) ____________________. If I 

need day off it's not a problem, if I play a gig or going somewhere it's not a (21) 

____________________with this. 
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Extract 6 

Susan:     So it’s dependant on economic situation, cultural (22) ____________________and so on. 

Those kind of factors. 

 

Richard:  Yes, all of those factors will impact on how that job is seen and also how much you have 

(23) ____________________within that role to be able to do other things. 

 

Susan:  So that’s another thing you should find out about before you go to work in (24) 

____________________culture. 

 
Extract 7 

Federico: There is kind of like a (25) ____________________where there is a hierarchy and 

especially when you negotiate your compensation (26) ____________________you are 

put up in a matrix and your career develops according to that matrix. That’s very very 

much a German thing. That doesn’t happen in Argentina. That’s not what’s happening in 

London or America. Here it’s like you got the matrix and your (27) 

____________________is raised by x percent next year and like, everything is planned 

like that. I think in other culture’s, what you get is what you (28) 

____________________, many times. Here it’s like more structured, also you can see 

people in German companies stay (29) ____________________. There’s a lot about 

loyalty to the company that doesn’t happen in other cultures. 

 
Extract 8 

Richard: What he’s experiencing is the very (30) ____________________organisation that you 

have in German business organisations and he’s having some trouble getting a (31) 

____________________on that if you like, and then he’s comparing it back of course to 

much looser organisations. I think this is one of those things that you find when you 

move from one (32) ____________________to another – the things that give you 

success or the things that you need to do to be (33) ____________________can vary 

greatly. Clearly he believes that hard (34) ____________________on your own merit is 

more the norm in his own country and perhaps the UK, but in the structured Germany 

situation he’s kind of fitting in to something that’s already there. 
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Maralde:  Titles do play a different (35) ____________________in different cultures. For 

example, I've seen quite a few times that Germans have put their PhD title on their email 

address or on the IBM address book. But having said that, Italians are called doctori, 

like, anybody who went to university is called doctori. But these are all (36) 

____________________related titles whereas with Americans I've seen more (37) 

____________________related titles, so they put, like, vice-president, director or 

something, so that's, I think, a bit of a different approach. 

 
 
Extract 9 

Richard:  You need to introduce (38) ____________________, its part of your identity, people 

will understand who you are and in cultures where it's a very structured situation, your 

title or your (39) ____________________card title or your PhD will provide the status 

immediately. If you don't have those in those cultures then you really are at an enormous 

(40) ____________________. 

 
 
Extract 10 

Richard: Find out the appropriate way to be respectful and effective in that particular (41) 

____________________. It may be using a title, it may be using your university or 

relationships but make sure that you follow that culturally defined (42) 

____________________. 

 
Activity 3 
What have you learned about the role of status in different cultures? Make some notes below for each 
country you have heard about. Read through the text again if you need to. 
 
The UK 
 
 
 
Germany 
 
 
 
Japan 
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Poland 
 
 
 
Argentina 
 
 
 
Italy 
 
 
 
The USA
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KEY 
 
Activity 2 
 
Susan: We’ve all got different levels of responsibility and yet no fighting to get this 

(1)programme made. Amazing. But life’s not like that everywhere, is it Richard. 
 
Richard: Not at all, no. You’ve got different ideas about different people’s importance in different 

(2)cultures and that can get quite complex and interesting and cause some (3)problems 
when trying to move from one country to another. 

 
Chris: I think (4)status is very important in Germany, especially being a doctor, a medical 

doctor. I think the medical (5)profession overall in Germany has got a very high 
position in the social area, I think. So these things are different in this country [the UK] 
and then different within the team. I think here, within this (6)country, it’s not important 
for me being a doctor or not. For example every patient names me Chris, every parent 
names me Chris. My colleagues name me Chris. In Germany this is completely 
(7)different. In Germany, I’m Herr Doctor and I’m Herr Doctor for the nurses, for my 
colleagues, certainly for the (8)parents. And this makes a difference in the working style 
of everyday (9)life. 

 
Richard: We tend to be a more (10)informal culture [in the UK]. It’s very common now for 

people to use first names, even Dress Down Fridays in companies and organisations, so 
we’re getting more informal. And I think on the other (11)hand, in Germany, things 
have still remained pretty (12)formal, and status and so on being conferred. You’re 
going to have a much more regulated and structured and formal (13)situation in a 
German hospital. 

 
Susan: It sounds like if you’re someone who’s going to work abroad in a different culture, this 

could be really quite (14)difficult. 
 
Susan: I was very shocked when I was a teacher working in Japan to be so respected. I wasn’t 

used to, for example, for getting this kind of (15)respect in the UK. 
 
Richard: That’s a good example. Likewise when Japanese (16)teachers come over to the UK they 

might find that they’re treated more casually or more (17)informally and that in itself 
may also be a bit of a shock. 

 
Adam:      In Poland when you start working your (18)boss he thinks you must work so work is 

more important than other things. So when you need the day off or two day off because 
you go play gigs or you have rehearsal, so it's difficult to get this day (19)off because the 
boss is not happy with this. He says, so this is money and he’s not agree with this. So in 
England it's (20)different. If I need day off it's not a problem, if I play a gig or going 
somewhere it's not a (21)problem with this. 

   
Susan:     So it’s dependant on economic situation, cultural (22)attitudes and so on. Those kind of 
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factors. 
 
Richard:  Yes, all of those factors will impact on how that job is seen and also how much you have 

(23)freedom within that role to be able to do other things. 
 
Susan:  So that’s another thing you should find out about before you go to work in (24)another 

culture. 
 
Federico: There is kind of like a (25)ladder where there is a hierarchy and especially when you 

negotiate your compensation (26)package you are put up in a matrix and your career 
develops according to that matrix. That’s very very much a German thing. That doesn’t 
happen in Argentina. That’s not what’s happening in London or America. Here it’s like 
you got the matrix and your (27)salary is raised by x percent next year and like, 
everything is planned like that. I think in other culture’s, what you get is what you 
(28)deserve, many times. Here it’s like more structured, also you can see people in 
German companies stay (29)forever. There’s a lot about loyalty to the company that 
doesn’t happen in other cultures. 

 
Richard: What he’s experiencing is the very (30)structured organisation that you have in German 

business organisations and he’s having some trouble getting a (31)handle on that if you 
like, and then he’s comparing it back of course to much looser organisations. I think this 
is one of those things that you find when you move from one (32)culture to another – 
the things that give you success or the things that you need to do to be (33)successful 
can vary greatly. Clearly he believes that hard (34)work on your own merit is more the 
norm in his own country and perhaps the UK, but in the structured Germany situation 
he’s kind of fitting in to something that’s already there. 

 
Maralde:  Titles do play a different (35)role in different cultures. For example, I've seen quite a 

few times that Germans have put their PhD title on their email address or on the IBM 
address book. But having said that, Italians are called doctori, like, anybody who went to 
university is called doctori. But these are all (36)university related titles whereas with 
Americans I've seen more (37)work related titles, so they put, like, vice-president, 
director or something, so that's, I think, a bit of a different approach. 

 
Richard:  You need to introduce (38)yourself, its part of your identity, people will understand who 

you are and in cultures where it's a very structured situation, your title or your 
(39)business card title or your PhD will provide the status immediately. If you don't 
have those in those cultures then you really are at an enormous (40)disadvantage. 

 
Richard: Find out the appropriate way to be respectful and effective in that particular (41)culture. 

It may be using a title, it may be using your university or relationships but make sure 
that you follow that culturally defined (42)route. 

 
 
 
Activity 3 
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The UK 

• There is a more informal business culture here than in Germany 
• Teachers are treated informally 
• It’s not so difficult to get a day off work if you need to do something else 
• People get what they deserve – they have to work hard to get a salary increase 

 
Germany 

• Status is very important 
• The business culture is very formal 
• Your salary increases according to a matrix, and is not so dependant on your performance 
• People have a lot of loyalty to the company they work for 
• People use their qualifications to show their status 

 
Japan 

• Teachers are given a lot of respect and treated formally 
 
Poland 

• It’s difficult to get a day off work to do other things 
 
Argentina 

• People get what they deserve – they have to work hard to get a salary increase 
 
The USA  

• People get what they deserve – they have to work hard to get a salary increase 
• People use their job title to show their status 

 
Italy 

• People use their qualifications to show their status 
 
 
 
This worksheet was created to supplement Working Abroad programme 5 which can be found here: 
 
http://www.bbc.co.uk/worldservice/learningenglish/business/wab/ramfiles/prog5.ram 
 
 

http://www.bbc.co.uk/worldservice/learningenglish/business/wab/ramfiles/prog5.ram

