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Programme 3: Listening Comprehension 
 
Activity 1 
Listen to the programme and choose the best answer for each question. 
 
1. Which of these things does Richard say is included in non-verbal communication? 
 

a. eye contact 
b. touching 
c. proximity 
d. all of the above 

 
2. Which of these things causes the most confusion in Europe? 
 

a. shaking hands 
b. kissing 
c. bowing 
 

3. How do people greet women in Latin America? 
 

a. with a kiss 
b. by shaking hands 
c. by bowing 

 
4. Which of these things do you need to be aware of when interacting with people from another 

culture? 
 

a. whether you look directly at someone 
b. how close you stand to someone 
c. the way you speak 
d. all of the above 

 
5. Is it a good idea to follow the rules of the culture you are in? 

 
a. always – otherwise you will offend people 
b. never – they should follow your rules 
c. sometimes – people don’t expect you to always do things the same way as them 
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6. What does Richard say is tested when you live in another culture? 
 

a. your flexibility 
b. how well you shake hands 
c. your confidence 
d. all of the above 

 
7. When does Richard say it is particularly important that your non-verbal communication suits the 

culture you are in? 
 

a. when the people you work with are mostly from your own country 
b. when you have to travel a lot to different cities 
c. when you are going to represent your company 

 
8. In business situations, who is usually responsible for learning about the other person’s culture? 

 
a. the visitor 
b. the host 
c. both people involved 

 
9. What is one of the biggest problems with the rules of non-verbal communication? 

 
a. people often break the rules 
b. the rules are usually hidden from view 
c. people won’t tell you the rules 

 
10. Who should you ask about the rules of non-verbal communication in another culture? 
 

a. someone who is from that culture 
b. someone who has been on holiday to that country 
c. someone who has successfully adapted to that culture from another country 

 
11. What can sometimes happen if you get your non-verbal communication wrong? 
 

a. you can get in trouble with the police 
b. people might think you have mental health problems 
c. you can offend people 
d. all of the above 

 
12. What problem do the receptionists in the UK hospitals have? 

 
a. people don’t speak English 
b. people speak too loudly 
c. people don’t understand their accents 
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13. How close together do people in Asia usually stand when they are talking to each other? 
 

a. 1-2 feet apart 
b. 3-4 feet apart 
c. 5-6 feet apart 

 
14. Who does Federico think it is best to speak to when finding out about non-verbal communication 

rules? 
 

a. people who are from that country 
b. people from your own country who live there and speak the language fluently 
c. people from your own country who live there and don’t speak the language 

 
15. What does Richard think you should focus on the most? 
 

a. understanding another culture’s rules 
b. trying to get people to understand your culture 
c. acting the same way as people from the other culture 

 
 
Activity 2 
What are the ‘rules’ of non-verbal communication in your culture? Make some notes under the 
headings below. Use the questions to help you. 
 
• Greeting (How do people greet each other? Do they kiss? Shake hands? How?) 
 
 
 
 
 
• Eye contact (Do people always look directly at each other when they are talking?) 
 
 
 
 
 
• Proximity (How close do people stand to each other when they are talking?) 
 
 
 
 
 
• Touching (Is it okay to touch people? Are there any differences between men and women?) 
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KEY 
 
Activity 1 
 
1. Which of these things does Richard say is included in non-verbal communication? 
 

a. eye contact 
b. touching 
c. proximity 
d. all of the above 

 
2. Which of these things causes the most confusion in Europe? 
 

a. shaking hands 
b. kissing 
c. bowing 

 
3. How do people greet women in Latin America? 

 
a. with a kiss 
b. by shaking hands 
c. by bowing 

 
4. Which of these things do you need to be aware of when interacting with people from another 

culture? 
 

a. whether you look directly at someone 
b. how close you stand to someone 
c. the way you speak 
d. all of the above 

 
5. Is it a good idea to follow the rules of the culture you are in? 

 
a. always – otherwise you will offend people 
b. never – they should follow your rules 
c. sometimes – people don’t expect you to always do things the same way as them 

 
6. What does Richard say is tested when you live in another culture? 

 
a. your flexibility 
b. how well you shake hands 
c. your confidence 
d. all of the above 
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7. When does Richard say it is particularly important that your non-verbal communication suits the 
culture you are in? 

 
a. when the people you work with are mostly from your own country 
b. when you are going to represent your company 
c. when you have to travel a lot to different cities 

 
8. In business situations, who is usually responsible for learning about the other person’s culture? 

 
a. the visitor 
b. the host 
c. both people involved 

 
9. What is one of the biggest problems with the rules of non-verbal communication? 

 
a. people often break the rules 
b. the rules are usually hidden from view 
c. people won’t tell you the rules 
 

10. Who should you ask about the rules of non-verbal communication in another culture? 
 

a. someone who is from that culture 
b. someone who has been on holiday to that country 
c. someone who has successfully adapted to that culture from another country 

 
11. What can sometimes happen if you get your non-verbal communication wrong? 
 

a. you can get in trouble with the police 
b. people might think you have mental health problems 
c. you can offend people 
d. all of the above 

 
12. What problem do the receptionists in the UK hospitals have? 

 
a. people don’t speak English 
b. people speak too loudly 
c. people don’t understand their accents 

 
13. How close together do people in Asia usually stand when they are talking to each other? 

 
a. 1-2 feet apart 
b. 3-4 feet apart 
c. 5-6 feet apart 
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14. Who does Federico think it is best to speak to when finding out about non-verbal communication 
rules? 

 
a. people who are from that country 
b. people from your own country who live there and speak the language fluently 
c. people from your own country who live there and don’t speak the language 

 
15. What does Richard think you should focus on the most? 
 

a. understanding another culture’s rules 
b. trying to get people to understand your culture 
c. acting the same way as people from the other culture 

 
 
This worksheet was created to supplement Working Abroad programme 3 which can be found here: 
 
http://www.bbclearningenglish.com/business/wab/ramfiles/prog3.ram 
 
 

http://www.bbclearningenglish.com/business/wab/ramfiles/prog3.ram

