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Ideas for using Talking Business in class 
Module Four: Negotiations 
 
1. Discussion Questions: Do you ever have to deal with complaints at work, either from clients or 
from your staff? If so, do you find it easy or difficult? Why? Have you ever had to ask for a pay raise? 
If you asked for a pay raise in English, what would you say? What do you think your boss would say in 
reply? 
 
2. Continuing Conversations: The conversations in the Check Your Understanding sections of 
Module Four are unfinished. Students either read the conversations and write the next few lines, or read 
them aloud in pairs and continue them as role-plays until the conversations are finished. 
 
3.  Roleplays: Students read their instruction cards without showing each other, then roleplay the 
conversations in pairs. 
 
 
Student A: 
 
You are a good employee; you work hard, 
and you get good results. Most of your 
colleagues got pay raises recently, but you 
didn’t get one. Go and speak to your 
manager (student B), and ask for a raise. 

 
Student B: 
 
You are the manager of the department. 
You recently gave pay raises to some of 
your staff. However, you didn’t give 
student B a raise, because you are not 
particularly pleased with his/her work. 
 

 
 
 
Student A: 
 
You have been working extremely hard 
recently, and you are absolutely exhausted. 
Go and ask your manager (student B) for a 
few days off work. 
 

 
Student B: 
 
You are the manager. You have just 
discovered that a very big order is coming 
in tomorrow! All your staff will need to 
work very long hours for the next two 
weeks, to fill this order. 
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Student A: 
 
Your manager (student B) has asked you 
to come and talk to him/her. You’re not 
sure what this is about.  
 
 

 
Student B: 
 
Unfortunately, one of your employees 
(student B) has been stealing stationery. 
You have asked this employee to come and 
speak to you in your office. Give him/her a 
warning. 
 

 
 
 
Student A: 
 
You work in a department with a lot of 
difficult people, and unfortunately you 
argue with them a lot. It’s not your fault, 
it’s theirs! Two weeks ago, your manager 
(student B) called you into his/her office 
and told you to try to resolve the situation. 
You have been trying really hard. Now 
your manager has asked you to come into 
the office again. 
 

 
Student B:  
 
One of your employees (student B) is 
causing a lot of problems, and many of 
his/her colleagues have complained to you 
about him/her. Two weeks ago you spoke 
to student B about these problems, but the 
situation has become even worse. You have 
decided to fire student B. 

 
 
 
Student A: 
 
You recently started taking English lessons 
at a private language school. However, the 
teachers are unqualified and always late, 
the classrooms are small and dirty, and the 
‘new’ textbooks are obviously second-
hand. You have paid for a course of 12 
weeks. Go and speak to the manager of the 
school (student B), and ask for your 
money back! 
 

 
Student B: 
 
You are the manager of a private language 
school. One of your students (student B) 
wants to complain about something. 
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Reflective Activity 
How did you feel during this roleplay?  
 
 Agree strongly Agree slightly Disagree 

slightly 
Disagree 
strongly 

 
I felt relaxed 
 

    

 
I found the 
whole exercise 
easy 
 

    

 
I found it easy 
to choose the 
right 
vocabulary 
 

    

 
I found it easy 
to choose the 
right grammar 
 

    

 
I felt I talked 
enough 
 

    

 
Write down: 
 

• at least one thing you did well in the activity 
 
 

• at least one way you could improve your performance further 
 
 

• at least one thing your partner did well 
 
 

• at least one way he/she could improve further 
 
 
Now compare and discuss your ideas. 
 


