
BBC Learning English                                   
The Handy Guide 
Episode 9: Rosabeth Moss Kanter 
_________________________________________________ 
 

___________________________________________________________________________________________________ 
 
The Handy Guide                                                 bbclearningenglish.com                                  ©BBC Learning English 2008             
                                                                                                                                                                                   Page 1 of 2 

 

Vocabulary 
The words and phrases numbered 1 – 14 are all taken from The Handy Guide 9: Rosabeth Moss 
Kanter. Match them to the definitions a – n. 
 
1. dot coms 
 

a. giving advice in a particular area  
 

2. the corporate world 
 

b. the situation in which a group of people or things 
working together can achieve more than they can 
separately 
 

3. consultancy 
 

c. controlling others too strongly, and not allowing them 
freedom 
 

4. auction 
 

d. working together 
 

5. organizations e. internet-based businesses 
 

6. synergy 
 

f. buying and selling 

7. competitive 
 

g. the environment or community of large companies 
 

8. authoritarian 
 

h. develop well or be successful 
 

9. ethical standards 
 

i. new ideas or new ways of doing something 
 

10. innovations 
 

j. a method of selling something, in which people offer 
increasing amounts of money for an item, and the person 
who offers the most buys the item. 
 

11. thrive 
 

k. people with a lower position in the hierarchy 

12. co-operation 
 

l. tending to try to achieve more success than someone or 
something else 
 

13. commerce 
 

m. ideas or rules about ‘good’ behaviour 
 

14. subordinates 
 

n. a group of people working together for a common 
purpose 
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KEY 
 
1. dot coms 
e. internet-based businesses 
 
2. the corporate world 
g. the environment or community of large companies 
 
3. consultancy 
a. giving advice in a particular area  
 
4. auction 
j. a method of selling something, in which people offer increasing amounts of money for an item, and 
the person who offers the most buys the item. 
 
5. organizations 
n. a group of people working together for a common purpose 
 
6. synergy 
b. the situation in which a group of people or things working together can achieve more than they can 
separately 
 
7. competitive 
l. tending to try to achieve more success than someone or something else 
 
8. authoritarian 
c. controlling others too strongly, and not allowing them freedom 
 
9. ethical standards 
m. ideas or rules about ‘good’ behaviour 
 
10. innovations 
i. new ideas or new ways of doing something 
 
11. thrive 
h. develop well or be successful 
 
12. co-operation 
d. working together 
 
13. commerce 
f. buying and selling 
 
14. subordinates 
k. people with a lower position in the hierarchy 
 
 


