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Reading & writing 
Your friend Alicia is hoping to go and study overseas and has recently taken an English exam. 
Unfortunately she didn’t do very well, as she explains in this letter. Use what you have learnt from this 
programme and write back offering some advice for how she can improve for next time she takes the 
exam. 
 
 
 
 

Hi there,  
 
How are you? I’m not doing so well at the moment. Remember I told 
you about the exam I was going to take? Well I had it last Friday 
– it was terrible! First of all I couldn’t stop thinking about how 
hungry I was… I guess I didn’t have enough breakfast, but I was so 
nervous I couldn’t eat. So in the exam, I just kept thinking about 
what I was going to eat when I finished it.  
 
The second problem was it took me ages to work out what I had to 
do for each section – the instructions were really confusing. I 
spent ages on one part and then realised that it was only worth 5 
marks, so I had hardly any time to do the other sections that were 
worth a lot more. Oh that was the other thing, my watch ticks so 
loudly – I’m sure it annoyed the people who were sitting next to 
me… it annoyed me and I wear it everyday! 
 
I got my marks back on the exam and some comments as well. The 
examiner said that I hadn’t answered the questions properly – can 
you believe it?! It’s so frustrating because my English is really 
good but I just don’t seem to have very good exam technique.  
 
Anyway, I hope you’re happier than I am at the moment. Luckily I 
can retake the exam in a few weeks. Do you have any tips for next 
time? 
 
Write soon! 
 
Lots of love, 
 
Alicia 



___________________________________________________________________________________________________ 
 
Exam Skills                                                      bbclearningenglish.com                                      ©BBC Learning English 2008              
                                                                                                                                                                                   Page 2 of 2 

KEY 
 
Suggested answer 
 
Dear Alicia, 
 
Thanks for your letter – great to hear from you! I’m sorry your exam didn’t go very well. Never mind 
though, at least you have another chance. 
 
Next time, make sure that you have a good breakfast so hunger doesn’t distract you! You have to try 
and focus completely on the exam and block out any other distractions. Also, try and do some practice 
exams before you take it next time. That way you’ll get to know what’s in each section and how many 
marks they are worth. Some people suggest that you should do the sections that are worth the most 
marks first – you don’t have to do the exam in the order it’s given. 
 
As for your watch, that must have been pretty annoying! Poor you. How about taking a digital clock 
instead next time? It’ll be easier to check the time and it’s silent too J  
 
Doing some practice exams should help you make sure you answer the questions properly too. Make 
sure you read them very carefully, and all the instructions too. It’s such a shame to lose points because 
of that, especially when your English is so excellent. 
 
Okay, good luck! Hope it goes well. Write and let me know how you do. 
 
Lots of love. 
 
---  


