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Anna: Hello, I'm Anna Jones, and this is London Life. In the programme today we’re 

going to visit one of the most famous and biggest department stores in London. 

A department store is a large shop which is divided into different sections 

where you can buy particular types of things including food, clothes and 

furniture. Listen now to someone who works at the store describe how it began 

over 150 years ago. As you listen try to work out the name of this famous 

department store? What’s it’s name? Here’s Sebastian Wormell.  

 

SEBASTIAN WORMELL  

“It began as a little shop occupying a tiny fraction of the present building owned by Charles 

Harrod. It first opened in Brompton Road in 1849. In the 1870s and the 1880s it expanded and 

started selling fruit and vegetables, hardware, furniture and became a little department store.”  

 

Anna: Well of course the department store is Harrods. We heard that it started as a 

small shop in 1849 in Brompton Road and over several years it got bigger and 

started selling fruit, vegetables, furniture until it became a department store.  

Today Harrods is known as a very big, expensive department store in west 

London attracting customers from all over the world. However according to the 

media manager, Harrods is much more than just a department store. What else 

does the owner of Harrods, Mohamed Al Fayed, want his customers to 

experience when they go to his shop? Here’s Michael Mann  

 

MICHAEL MANN 

“Harrods is more than a department store – it’s an experience – everybody should come and 

visit Harrods. It ‘s the most magnificent place – it’s on a four and a half acre site – it’s an 

enormous department store and it’s not just about the merchandise as glorious as it all is that 

we sell. It’s about the shopping experience that our chairman and owner Mr Mohamed al 
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Fayed really is keen for all our customers to really enjoy the experience. It’s what he calls the 

theatre of retail.”  

 

Anna: Michael Mann says that  Harrods is more of a “shopping experience” than 

most other department stores.  The owner of Harrods is very keen that his 

customers enjoy the whole shopping or retail experience which he describes as 

the “theatre of retail.”  

 

Anna: But why is Harrods such an extraordinary shopping experience? Well one of its 

attractions is the Egyptian Hall on the ground and lower ground floors – on the 

lower floors of the shop. But there is also another Egyptian attraction in the 

shop which goes from the lowest floor – the basement – to the highest floor in 

the shop – the top floor. What is this Egyptian attraction? Here’s Michael 

Mann again.  

 

MICHAEL MANN 

“There’s the Egyptian hall which sits on the ground and lower ground floor which was 

installed in the 91/92 period.  And the Egyptian escalators which run right through the heart 

of the store from the very basement all the way through to the top floor at a cost of 20 million 

pounds. It took a year to install and again shows all the hieroglyphics on each floor represent 

what merchandise is sold on those floors.” 

 

Anna: Well Michael Mann describes the Egyptian escalator – a moving staircase – 

which goes from the basement of Harrods to the very top of the store. The 

escalator took a year to install and as you travel up through the store you see all 

the hieroglyphics – symbols in the form of pictures which were used in writing 

systems such as in Ancient Egypt. These pictures show what kind of 

merchandise – what kind of goods – you can buy on each floor 

 Now here’s a recap of some of the language we’ve heard today: 

 What’s the name for a very large shop which sells all kinds of items 
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Department store.  

 Which verb means to get bigger? 

 Expand. 

 Which noun refers to the activity of selling items to the public? 

Retail. 

        What is the lowest floor in a building called?  

Basement. 

What are symbols in the form of pictures used in early writing systems known 

as? 

Hieroglyphics 

That’s all for now. Goodbye.   

 

 


