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This is the Privacy Notice relating to the BBC Radio WM Make a Difference Heroes Awards.  

Your trust is very important to us. The BBC is committed to protecting the privacy and security of 

your personal information.  

It is important that you read this notice so that you are aware of how and why we are using such 

information. This privacy notice describes how we collect and use personal information about you 

during and after the competition, in accordance with data protection law.  

Additional information can be found in the BBC’s Privacy and Cookies Policy. Where there is 

inconsistency between those documents and this notice, this notice shall prevail. You can find out 

more about your information and privacy here.  

 

What will we collect and how we use it?  

The BBC will collect and process the personal information that you have provided to us about 

yourself and your nominee. The personal information that we will collect includes the following 

for you and your nominee (or their parent/guardian if the nominee is under 16 years old):  

 Your name and the name of the person you are nominating  

 Your age and the age of the person you are nominating  

 The nominee’s address, as required for applicants who are shortlisted  

 Your mobile number or landline number  

 Your email address  

 The audio or visual clip that you provide (if you provide this)  

 Any other personal information about yourself and/or the nominee contained in the 

reasoning that you provide for why you are nominating a particular individual.  

 

The BBC will also collect and process certain types of more sensitive data, known as special 

category data. This information is:  

-visual imagery that 

you provide.  

 

Who is the Data Controller?  

The BBC is the “data controller” of your personal information. This means that the BBC decides 

what your personal information is used for, and the ways in which it is processed. For the 

avoidance of any doubt, your personal information will be collected and processed solely for the 

purposes set out in this privacy notice. As the data controller, the BBC has the responsibility to 

comply, and to demonstrate compliance with, data protection law.  
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What is the lawful basis for processing?  

The BBC relies on its legitimate interests in administering competitions of this nature to process 

this data. The BBC processes the personal data you provide on the basis of its legitimate interests 

as a media organisation to produce news and creative content. We have carefully considered the 

impact on you and will not use your personal information where the impact overrides our 

interests.  

The BBC processes any special category data on the basis of the substantial public interests in 

producing journalistic content.  

 

Retention period  

We will retain your personal data for the duration of the competition.  

If you are shortlisted a candidate, or the overall winner, information about yourself may be 

included as part of the BBC’s broadcast output. This includes any audio-visual footage that you 

provide as part of the nomination process, and your name, age and the town that you live/work in. 

Any personal information in the broadcast content will be made available publicly through 

various mediums and archived in accordance with the BBC’s Editorial Guidelines.  

 

Sharing your personal data  

The BBC will not share your data with any third parties, except as required by law, without your 

permission.  

 

Your rights and more information  

If you have any questions about how the BBC handles your personal information or you wish to 

find out about your rights, please visit the BBC’s Privacy and Cookies Policy. If you wish to contact 

the BBC to exercise your rights in relation to your personal data, please contact 

DataProtectionEnquiries@bbc.co.uk  

 

If you raise a complaint with the BBC about the way it has handled your personal information, and 

you are dissatisfied with the BBC’s response, you are entitled to lodge a complaint with a 

supervisory authority. In the UK, the supervisory authority is the Information Commissioner’s 

Office (ICO), which can be contacted at: https://ico.org.uk/concerns/.  
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