How to...
watch live action online
during the Summer
of Sport

In partnership with

The BBC’s coverage of these Olympic Games is the most
comprehensive ever. You can watch live action from more than 300
events across 36 sports, from every venue on every day of the Games.
There will be 2,500 hours of coverage: all available on your computer,
tablet or smartphone. During the Games, there will be up to 24 live
streams available. You can also watch ‘on demand’. The footage will be
available for you to view for several months after broadcast – so there’s
plenty of time to catch up with any event you missed first time round.
There’s a new live interactive video player to make it easy to watch
Olympic events online. You can watch in HD on your computer or
tablet if your broadband speed is fast enough (HD is not available on
mobile phones).
Features
• You can switch easily between
as many as 24 simultaneous
live streams;
• You can pause and rewind live
coverage;
• There are simple chapter
markers, to help you jump
back to key moments in any
session - for example to the
gold medal winning dive, or
to when a goal is scored in
football;
You can watch the new live interactive video player
on your computer and certain tablets that support
Flash. On iPhones, iPod touches and iPads with
iOS 5.0 and above, you will be able to watch the
live video and on demand highlights, but without
the extra functionality. Certain Android tablets will
give you the full desktop interactive video player,
but capabilities vary from device to device.

• Extra statistics, facts and
information on the sports and
competitors you are watching
across the bottom of the
screen to read whilst you’re
watching an event;
• Alerts for the key events that
have happened or are coming
up, so you don’t miss the
moments that matter to you.

Here are some quick tips on using
the new player.  All the images
and results featured in this guide
are examples as displayed on a
desktop computer.
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Type bbc.co.uk/olympics into your
web browser address bar to go directly to
BBC Sport’s Olympics website.
On the top right of the page, you will see
a strip of options to choose from. Tap
or click on Live, and you will be taken
straight to the main page for the BBC’s
new interactive player.

Once you’re on the main page for
the player, you could ‘bookmark’
the page, so it will be easy for you
to find it next time you log in.
On the toolbar of your web
browser there will either be a
Bookmark or a Favorites link.
Click or tap there, and follow the
instructions to make a shortcut.
When you next want to visit the
webpage for the live interactive
video player, you simply go to the
Bookmark or Favorites link.
The shortcut to the player will
be shown in a list, or will be in a
folder on the drop down menu.

On the main page for the BBC’s new live
interactive video player, you’ll see a series
of images, each with a white arrow in a
blue box. These all link directly to live
Olympic coverage.
When Olympic events are taking place,
there will be links at the top of the page
to the coverage which is running on BBC
One and BBC Three.
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Then you’ll see a selection of images
of Featured coverage. These are the
main events in a range of sports that
are live at the time you’re searching.
When you click or tap on any of these
boxes, you will be taken to the live
video of the event you’re interested in.
Whenever you see a blue ‘play’ arrow,
click or tap on that to start.
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Below those, there are strips of images of
Catch up coverage. These are selected
highlights from earlier in the day that you’re
searching.
Click or tap on the video that interests you,
and you’ll be taken to the action that you’ve
missed earlier in the day.

To watch events from previous days,
you can get to them via the Olympic
schedule link, which is towards the top
right of the page.
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The new interactive video player combines
high definition video, live and on demand, with
live data. It offers the best possible desktop
video experience:
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Watching full screen, in high
definition
If you want to watch the event Full screen, tap or
click on the Full screen icon in the top right corner of
the player.
This will automatically play in HD on your computer
or tablet if your broadband speed is fast enough (HD
is not available on mobile phones). So if you’re
watching on dial up broadband, or via 3G, just be
aware of your download limit, because watching in
HD will use more data than watching it at normal
resolution on the smaller screen.
To return to watching on a smaller screen, click or tap
in the same place - top right - where it will now say
Normal and the arrows on the icon will point inwards.

Rewinding and ‘chapter markers’
The ‘playbar’ underneath the video shows you how far
along the event you are. You can grab the ‘playhead’ (the
rectangle at the end of the yellow ‘progress line’ of the
playbar) and drag it back to rewind.
Another easy way to look at earlier points in the event
is to use the ‘chapter markers’, underneath the playbar.
Here we’re showing you the features of the new player
using track cycling as an example.
So, if you’ve just started watching the track cycling, the
blue LIVE chapter marker underneath the video tells you
that it’s currently showing the Men’s Team Pursuit. If you
want to see how the events in the video went - in this
case the Men’s Keirin, the Men’s Omnium and the
Men’s Team Sprint - just tap or click on the relevant
chapter markers to jump back to the start of those points
in the video.
To return to the live action, just tap or click on the blue
LIVE link on the same bar, and you’ll be back with the
live event.
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Extra information on your screen
For even more information, tap or click on the Extras
link at the bottom right of the screen.
This will give you four options to choose from. When
an option is selected, it will be highlighted in blue. Each
option will produce a panel of text at the bottom of
the screen.
The first icon offered on the extras panel, Olympics
live, will alert you to the key moments from around
the Games as they happen (in this example a world
record bid, or a gold medal). You can quickly switch
to them by clicking or tapping on the alerts in the
‘Olympics live’ panel.

Tap or click on the second Athletes icon, and you
will get more detailed information on the athletes in
the event you’re watching, including their individual
performance and previous times.

The third icon is the Sport Guide, which will give you
five key facts – including history, rules and big moments
- about the sport you’re watching. Use the arrows
in the white boxes at the right of this strip to scroll
backwards and forwards along the text.

The final icon will give you Match Stats - key real
time statistics about the event you’re watching - where
relevant. In tennis you will get the numbers of aces,
double faults, winners and unforced errors for example,
and in football you’ll have numbers of corners, fouls
committed, and yellow and red cards given to each
team. Not all sports – including cycling - will generate
match stats though.
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Choosing the live event you want to
watch

More video

If your favourite event isn’t one of the ones featured on
this page, you can choose from any event which is live,
featured catch up, or featured as a coming up film at
the time you’re searching.
On the top left of the page, above the live video that
you’re watching, there’s a link to More Video. Click
or tap on this, and you’ll be taken to the main menu
page for the live interactive video player. Here you’ll
see a selection of live video to watch: BBC One and
BBC Three live coverage, plus all the live events.
Use the big arrows in the grey boxes on the right and
left of the carousel to scroll through the images which
will take you to all the live events. At peak times, when
24 events are taking place at once, there will be images
for all 24 events.
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Just tap or click on the video you want to watch, and
you’ll be taken straight to the action.
Towards the right of the strip, there is a mini-schedule
of events that are coming up.
Scrolling to the right of the carousel will allow you to
find information on the featured videos that are due to
start later in the day.

The Alternative player
There’s an Alternative version of the player that doesn’t
contain chapter markers, the extras or the ‘more video’
screen. A list of the chapter markers and other videos
is available outside of the player. You can access this
version by clicking or tapping on the ‘Alternative
player’ link above the player.

I Alternative player I

Choose how you watch: Default player I Alternative player
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The Alternative player version provides player
controls with larger icons underneath the video. This
version also has the Chapters (ie key moments in
the event you’re watching) listed in full underneath
the video, and Videos (what’s on BBC One and BBC
Three, key live events) are listed here too.

From Saturday 28 July to Sunday 12 August, 288
athletes in 24 teams (12 men’s, 12 women’s) will
compete in the basketball competition.
The Basketball Arena in the Olympic Park will
host the preliminary round and the women’s
quarter-finals.

The Alternative player will also help if you’re visually
impaired. It’s compatible with some ‘screen reader’
software. The page layout also means you can change
the font size or colour.

The North Greenwich Arena will host the men’s
quarter-finals, semi-finals, third-place play-off and
final, plus the women’s semi-finals, third-place
play-off and final.
Both men’s and women’s Olympic tournaments
consist of 12 teams playing in two pools of six in
the preliminary round.
The best four teams from each pool will qualify for
the quarter-finals.
The semi-final winners will play for gold and silver,
the semi-final losers for bronze.

Watching Olympic events on your
smartphone
You’ll be able to watch all the live events as they
happen from your smartphone too, although you won’t
have access to all the extra functionality that you get on
a desktop.
The best way to watch live events on your smartphone
is to use the new app. See our smartphone guide for
some quick tips on how to do this.
Go to the smartphone guide

LIVE NOW

Rafael Nadal is the defending men’s
champion but Roger Federer (who won
double gold in the 2008 Olympics) would
love to finish his Olympic career with gold
on his beloved Wimbledon grass.

You can watch the new interactive video player
on your computer and certain tablets that
support Flash.

Chris Hollins
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