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On the BBC’s London 2012 Festival site, 

the latest news stories are at the top of 

the page. 

Underneath these, you’ll fi nd a scrolling 

strip of BBC stories and features about 

the festival. Because these stories are 

constantly changing, these images will 

also change too.  Follow the large arrow 

keys on the far left and far right of this 

strip to explore what’s there. 

Click or tap (either on the image or text) 

on the story that interests you. 

To see the BBC’s latest coverage of 

the festival, type bbc.co.uk/2012 into 

your web browser address bar.  This 

will take you to the BBC London 2012 

homepage. 

Underneath the main scrolling strip, 

there is another strip titled London 

2012 Festival.  Click or tap on the title, 

or on one of the story images, and you’ll 

be taken to the BBC’s London 2012 

Festival site.
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The London 2012 Festival is offering 10 million free tickets for 
12,000 arts events around the UK.  There’s an incredible amount 
to enjoy during twelve weeks of major spectacles and smaller 
events: from the BBC Proms, to open air concerts to the BBC’s 
Shakespeare season, to comedy on a barge. 



Beneath the scrolling strip, you’ll fi nd 

information about some of the major 

London 2012 Festival events, and BBC 

programmes linked to the festival, like the 

BBC Proms 2012 season. Click or tap on 

the event that interests you, to go to their 

individual websites for full details.

To get you started, we’ll help you fi nd 

your way around the BBC proms 2012 

site. Click or tap on the Proms 2012 

picture.
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Now click on the back button on your 

browser to continue exploring the 

festival page.

On the BBC Proms 2012 site, you can 

use the calendar on the right of the page, 

Find 2012 Proms.  Here you can fi nd 

out more about the 2012 Proms events, 

which will be available for you to listen 

to, in high defi nition sound, from Friday 

13 July to Saturday 8 September.  Click 

on one of the dates listed on the 

calendar.  You will see the concerts on 

that day and the following seven days 

revealed in the main panel. 

There are some video and audio 
clips that you won’t be able to 
play on an iPad or iPhone.  See the 
panel at the end of this guide for 
hints and tips on watching video 
and listening to audio on BBC 
websites.

Sometimes, the news stories or features on BBC 
websites, including the Olympic sites, will have 
an arrow in a box over the relevant story image. 
That means there is video to see. 

or

A loudspeaker icon means that there are radio clips 
or programmes to listen to. Often you simply have 
to click on the arrow or loudspeaker icon, or on 
the image or associated heading for the story,  and 
you’ll be taken directly to the video or audio. 

If there’s a camera symbol on the image for the 
story, it means there’s a selection of photographs 
to see.

Audio

Video

Image/Photo

If there are no symbols, you will 

usually click or tap through to a 

simple written story (although you 

may fi nd that there are links from 

that page on to audio and video).



Scroll down to Saturday 8 September 

Prom 76: Last Night of the Proms 

2012 and click on this link. If you look at 

the list of performances in this event you 

will see that Elgar features in the climax 

of this concert. 

You can go through the same process 

for any other composer whose work is 

featured in The Proms 2012. 

To fi nd concerts outside London, click 

or tap on the Proms in the Park link 

along the top.

As well as the main Last Night of the 

Proms event at Hyde Park, you can fi nd 

details here of open air performances 

that same night in Caerphilly, Belfast and 

Glasgow, all on September 8th.

If you are interested in further live 

London 2012 Festival events near where 

you live, go back to the page where we 

started, bbc.co.uk/2012/festival, using 

the back button.

On this page you’ll see a box on the 

right with the London 2012 Festival logo, 

headed Find out about events in 

your area.  Click or tap on this and you 

will be able to search for events from 

this site.
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You can also search by composer, by 

surname. Click or tap on Composers 

link along the top.  Then, for example, 

click or tap on the letter E and you will 

bring up Elgar.  Click or tap on Elgar 

to see all the scheduled concerts which 

feature the composer’s work.



Hints and Tips on watching video and listening to 
audio from the BBC’s sites on your computer or tablet
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Getting set up

The video and audio that you can play will depend 
on the kind of device you are using.  The iPad doesn’t 
work with Adobe Flash Player, so there will be some 
video that you won’t be able to watch on it.

Make sure your computer or tablet is connected to 
a broadband service (via cable or Wi-Fi).  If you’re 
trying to watch or listen using 3G phone network 
you may fi nd that the connection struggles.

On a computer, you’ll need to make sure that you 
have Javascript enabled and the correct version of 
Adobe Flash Player installed (this must be version 
10.1 or higher).  If either of these are not in 
place you will be prompted to make the relevant 
updates to your settings and / or programs.

Getting started

Sometimes, the news stories or features on BBC websites, including the 
Olympic sites, will have an arrow in a box over the relevant story image.

That means there is video to see. 
or

A loudspeaker icon means that there are radio clips or programmes to listen to.

Often you simply have to click on the arrow or loudspeaker icon, or on the 
image or associated heading for the story,  and you’ll be taken directly to the 
video or audio. 

If there’s a camera symbol on the image for the story, it means there’s a 
selection of photographs to see.

Audio

Video

Image/Photo

Audio

Once it’s playing, the start (arrow) icon will change 
to a ‘pause’ (two parallel lines) icon.  To stop the 
audio, tap here.  When you want to re-start, click 
or tap in the same place (the button will now be 
showing an arrow again. 

If you’re listening to audio, there will be a ’player’ 
bar with some simple control icons (sometimes 
located underneath a relevant still image).  Click or 
tap the arrow on the ‘player’ bar to start.
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On a computer, you can control the volume using 
the loud speaker icon on the ‘player’ bar.  Hover 
over it and a volume bar will appear.  Move your 
cursor to the right or left (or up or down) to 
increase or decrease volume. On a tablet, you 
won’t be able to alter the volume from the screen 
– use the control on the device itself.
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To go back to the original layout with a smaller 
viewing area, press the ‘Esc’ button (usually top left 
of your keyboard), or press the icon showing four 
arrows pointing inwards. 

If you’re watching video, and it’s a BBC news 
or sport clip, often the picture will appear 
and it will start playing without prompting. 

To stop the video, as with audio, you can 
click or tap the pause button on the ‘player’ 
bar under the video. 

Video

S

Subtitles

Many TV programmes also offer you the ability to 
watch with subtitles too.

BBC iPlayer

If you’re directed to watch a BBC programme, you 
will usually be taken to pages where the video 
or audio is displayed on a BBC iPlayer page.  The 
principles and most of the controls are the same. 

To return to the page you started from, remember, 
you can always use the left arrow button, at the top 
left hand corner of your browser page.

You can get more detailed help with using the BBC 
iPlayer, watching video and listening to audio online at: 
 www.bbc.co.uk/help/iplayer

If you’re using a tablet, you can download the BBC 
iPlayer app fi rst.  It’s quick, free and safe.  You can 
download it either from the Apple App Store or, if 
you’re using an Android tablet, from Google Play.

The BBC iPlayer app is currently supported on the 
Apple iPad and on some Android tablets running 
Android 2.2 or later.

On the ‘player’ bar underneath the image or video, 
there’s a play and pause button on the left, and 
volume and screen size controls. 
 
If you want to watch the video full screen, press the 
icon which shows four arrows pointing outwards. 

Fatima Whitbread
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