
How to... 
find out about your 
favourite sport, teams 
and athletes
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More than 10,000 athletes from more than 200 countries are 
competing in 304 events, across 36 sports. You can find out 
more about all of them from your computer, tablet or mobile 
phone. To help you get started, here are some quick tips on how 
to find out about the sport, team or athletes that interest you.
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Type www.bbc.co.uk/2012 into your 
web browser address bar to  
go to the BBC London 2012 homepage. 

Click on the yellow number to take you 
to the Olympics part of the BBC Sport 
website.

Along with the latest news stories, 
you’ll see a variety of video and audio, 
a Comment and Analysis section, and 
a selection of Twitter feeds from BBC 
Sport commentators.

Twitter, tweets  
and tweeting
Twitter is a service which allows 
its members to post their thoughts 
or comments in no more than 140 
characters. These short messages 
are called tweets. Lots of people 
and organisations will be tweeting 
during the Olympic Games. BBC 
Sport has it’s own dedicated 
Twitter account: @BBCSport.
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To see day-by-day listings of 
all the Olympic events 

Click or tap on the Schedule & Results 
link towards the top right of the screen.

Now click or tap on the back button on 
your browser to take you back to the 
BBC Sport Olympics homepage.  It might 
take a few clicks to get there.  Another 
quick way to get to the Olympics 
homepage is to select Olympics on the 
sports list strip across the top of the page.

To find out about Team GB 

Click or tap the yellow Team GB link at 
the top left of the main Olympics homepage.

If you are using a PC, when you visit any 
country page (including this Team GB page), 
you will see arrow symbols to the far left 
and far right, towards the top of the page.

If you hover over these with the mouse, 
they will turn green and show the name of 
the country the link goes to. This tool allows 
you to look at each country in alphabetical 
order.

Athletics

Here you’ll see a grid with each sport 
listed alphabetically down the left hand 
side, and the dates across the top.  As 
you hover your mouse over each box, 
it will show you the number of events in 
that sport, on that day.

So, to find out what athletics events are 
planned for Thursday 9th of August, for 
example, hover over that box and it tells 
you there are 9, including medal events.  
Click or tap there and you’ll be taken to 
listings which give the event name and 
the time that it starts.

If you want to see easy to follow listings 
of every event planned for a particular 
day, click or tap on the  List View link, on 
the top right of the page. 

Olympics



Below the main image on the top left 
of the page, you’ll see the latest news 
on Team GB including Latest Video 
and Audio. Because these stories are 
constantly changing, these images will 
also change too. Follow the large arrow 
keys on the far left and far right of this 
strip to explore what’s there.

Click or tap (either on the image or text) 
on the story that interests you.
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There are some video and audio 
clips that you won’t be able to 
play on an iPad or iPhone.  See the 
panel at the end of this guide for 
hints and tips on watching video 
and listening to audio on BBC 
websites.

Sometimes, the news stories or features on BBC 
websites, including the Olympic sites, will have 
an arrow in a box over the relevant story image. 
That means there is video to see. 

or

A loudspeaker icon means that there are radio clips 
or programmes to listen to. Often you simply have 
to click on the arrow or loudspeaker icon, or on 
the image or associated heading for the story,  and 
you’ll be taken directly to the video or audio. 

If there’s a camera symbol on the image for the 
story, it means there’s a selection of photographs 
to see.

Audio

Video

Image/Photo

If there are no symbols, you will 
usually click or tap through to a 
simple written story (although you 
may find that there are links from 
that page on to audio and video).

Further down the page, you’ll see 
profiles of selected Athletes from 
Team GB.  To see all the selected 
team GB athletes, click or tap on the 
View All Athletes from Team GB 
link. 
You’ll be shown images of all the 
athletes in alphabetical order.  Click or 
tap on the one that interests you for 
more details.  
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To find out more about  
a sport 

In this example, we’ll show you how to 
find out about a particular sport, using 
the example of athletics. 

Click or tap on the link towards the top 
right of the page which says Olympic 
Sports and has a downward pointing 
arrow next to it. Click or tap on athletics 
to select that sport.

Olympic Sports

Athletics

This will take you to the athletics page, 
which has the latest news, video and 
audio, plus links to profiles of the main 
contenders. Team GB Medal Hopes 
are listed and the Ones to Watch in 
Athletics strip towards the bottom of 
the page, profiles the key athletes  from 
around the world.  Scroll through the strip 
of featured athletes using the right and left 
arrows.  Click or tap on the picture of the 
contestant you’re interested in, and you’ll 
be taken to a page with the latest news, 
facts and figures on this person.  You can 
also then click on their profile link to find 
out even more about them. 

Use your back button, to get back to the 
main athletics page.

It might take a few clicks to get there. 

Another quick way is to use the  
Olympic Sports link on the right of the 
page.  Click the downward pointing 
arrow and select Athletics.

Olympic Sports



To see the full list of athletics 
events, click or tap on the Events link 
– the next one along on the top left of 
the main Athletics page.
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To look at a particular country’s 
athletics team, start from the BBC 
Olympics homepage, which you can get 
to using the back button, or by selecting 
the Olympics link from the strip of sports 
at the top of the page.

You can see more on a particular 
athletics event – for example the 
Women’s 800 metres – by clicking or 
tapping on the event name in the list. 

The event page will give you the latest 
news, key facts, and profile the main 
contenders.

To see every competitor from 
every country in athletics, click or 
tap on the Athletes link on the top left 
of the main Athletics page. 

Now click or tap on the Countries link 
on the top left of the page 

You’ll see a main featured country 
(this will change frequently).  Now, for 
example, if you want to know about the 
Jamaican athletics team, you can skip to 
the flags of all the countries beginning 
with J by selecting J on the ‘Refine by 
letter’ tab. 

Click or tap on the flag, and you’ll be 
taken to the relevant page.  In the middle 
of Jamaica page you’ll see a strip titled 
Athletes from Jamaica. 
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To find out more about a  
particular athlete 

Again, start from the main Olympics page using the 
back button, or by clicking or tapping on the Olympics 
link in the top strip where all the sports are listed. Select 
the yellow Athletes link at the top left. It will turn 
from yellow to white. Click or tap on the information 
on Featured Athletes from around the world. Click 
or tap on an athlete’s picture or name to find out 
more. 

Underneath the Featured Athletes strip, there is a 
set of search boxes to help you find particular athletes.  
You can filter by country, sport or gender, by clicking or 
tapping on the arrow next to the relevant scroll bar and 
then chosing one of the menu options.  You can also 
search for an athlete by surname, by clicking or tapping 
the relevant letter. 

So, if you want to find Tom Daley, click or tap on D 
on the A-Z. Or if you’re looking for “that diver guy” 
you’ve seen on the news, select the filters for Great 
Britain, diving, and male, then click or tap the green 
filter button.

To get all this on your smartphone, download the 
BBC’s Olympics app.  Have a look at our guide ‘How 
to get the most out of your smartphone during the 
Summer of Sport’ for more information.

Chris Hollins

NEW

From the 27th of July 2012

over 10,000 athletes
from more than 200 countries will compete in 30 venues
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Hints and Tips on watching video and listening to  
audio from the BBC’s sites on your computer or tablet

Getting set up

The video and audio that you can play will depend 
on the kind of device you are using.  The iPad doesn’t 
work with Adobe Flash Player, so there will be some 
video that you won’t be able to watch on it.

Make sure your computer or tablet is connected to 
a broadband service (via cable or Wi-Fi).  If you’re 
trying to watch or listen using 3G phone network 
you may find that the connection struggles.

On a computer, you’ll need to make sure that you 
have Javascript enabled and the correct version of 
Adobe Flash Player installed (this must be version 
10.1 or higher).  If either of these are not in 
place you will be prompted to make the relevant 
updates to your settings and / or programs.

Getting started

Sometimes, the news stories or features on BBC websites, including the 
Olympic sites, will have an arrow in a box over the relevant story image.

That means there is video to see. 
or

A loudspeaker icon means that there are radio clips or programmes to listen to.

Often you simply have to click on the arrow or loudspeaker icon, or on the 
image or associated heading for the story,  and you’ll be taken directly to the 
video or audio. 

If there’s a camera symbol on the image for the story, it means there’s a 
selection of photographs to see.

Audio

Video

Image/Photo

Audio

Once it’s playing, the start (arrow) icon will change 
to a ‘pause’ (two parallel lines) icon.  To stop the 
audio, tap here.  When you want to re-start, click 
or tap in the same place (the button will now be 
showing an arrow again. 

If you’re listening to audio, there will be a ’player’ 
bar with some simple control icons (sometimes 
located underneath a relevant still image).  Click or 
tap the arrow on the ‘player’ bar to start.
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On a computer, you can control the volume using 
the loud speaker icon on the ‘player’ bar.  Hover 
over it and a volume bar will appear.  Move your 
cursor to the right or left (or up or down) to 
increase or decrease volume. On a tablet, you 
won’t be able to alter the volume from the screen 
– use the control on the device itself.
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BBC iPlayer

If you’re directed to watch a BBC programme, you 
will usually be taken to pages where the video 
or audio is displayed on a BBC iPlayer page.  The 
principles and most of the controls are the same. 

To return to the page you started from, remember, 
you can always use the left arrow button, at the top 
left hand corner of your browser page.

You can get more detailed help with using the BBC 
iPlayer, watching video and listening to audio online at: 
www.bbc.co.uk/help/iplayer

If you’re using a tablet, you can download the BBC 
iPlayer app first.  It’s quick, free and safe.  You can 
download it either from the Apple App Store or, if 
you’re using an Android tablet, from Google Play.

The BBC iPlayer app is currently supported on the 
Apple iPad and on some Android tablets running 
Android 2.2 or later.
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To go back to the original layout with a smaller 
viewing area, press the ‘Esc’ button (usually top left 
of your keyboard), or press the icon showing four 
arrows pointing inwards. 

If you’re watching video, and it’s a BBC news 
or sport clip, often the picture will appear 
and it will start playing without prompting. 

To stop the video, as with audio, you can 
click or tap the pause button on the ‘player’ 
bar under the video. 

Video

S

Subtitles

Many TV programmes also offer you the ability to 
watch with subtitles too.

On the ‘player’ bar underneath the image or video, 
there’s a play and pause button on the left, and 
volume and screen size controls. 
 
If you want to watch the video full screen, press the 
icon which shows four arrows pointing outwards. 

Fatima Whitbread

© BBC. The BBC is not responsible for the content on external websites.
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