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Poor emotional health...
When you’re feeling low
Finding it hard to cope
Feeling alone
Difficult to make and keep friends

Positive emottional health...
Able to cope even if things go wrong
Confident and feeling good
Good at helping others
Network of family and friends

Samaritans

* Information from www.samaritans.org 

Who are Samaritans?

Samaritans is a confidential emotional support service for anyone in the UK and Ireland. The service is available 
24 hours a day for people who are experiencing feelings of distress or despair, including those which may lead 
to suicide.

Volunteers offer support by responding to phone calls, emails and letters. Alternatively people can drop in to a 
branch to have a face to face meeting.

Across the UK you can call Samaritans on 08457 90 90 90 for the price of a local call. You can also email 
Samaritans at jo@samaritans.org

The service is offered by 17,000 trained volunteers and is entirely dependent on voluntary support. There are 201 
branches of Samaritans in the UK and Republic of Ireland.

“I spent three hours on the phone last night telling a complete stranger about my depression, anxiety and 
suicidal feelings. I’d never told anyone before. Today I feel like a different person. My troubles have not gone but 
a problem shared has been a problem halved. Thank you.’’ Samaritans caller.
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Samaritans

* Information from www.samaritans.org 

How do Samaritans help support emotional health?

Samaritans believe that people are best placed to deal with their own problems themselves. But we do want 
to give people the best possible chance to solve their problems, which is why a conversation with us is about 
helping people discuss their different options so they can find the best answers.

If Samaritans can improve someone’s emotional health by phone, email, letter or visit, they become more 
confident, secure and self-aware. These people are then more likely to be able to support others. In this way, 
Samaritans can benefit everyone in the local communities we work in.

Samaritans also work with specific target groups to promote self-awareness, provide an understanding of 
emotional health, and provide information on sources of support. These are: Schools, Workplaces, Prisons,  
The media.

Volunteer

Since 1953, Samaritans has been supporting those in distress and/or having suicidal thoughts and intentions. 
Volunteers today continue to be at the heart of the organisation by delivering our core service, running our 
branches, raising vital funds, and raising awareness of what we do.

Whatever role you choose to do, you’ll experience the rewarding feeling of being able to do something for 
someone else; contributing your existing skills, learning new ones and finding others you didn’t know you had.


