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Transcript for Health Screening 

Presenter: Ranj Singh 

RANJ  (VOICE OVER) 

 

I’ve been a doctor for over ten years, working across a variety of different medical 

specialities. 

 

But I’ve become increasingly worried about the world of private health screening.  

 

And the letter that dropped through Anne Robinson’s door is a prime example of why. 

 

It encourages her to sign up for 4 main tests. 

 

For peripheral artery disease - which looks mainly at the vessels in your legs to check 

for any restrictions to blood flow. And analysing your aorta, the blood vessel in your 

abdomen, to see if it has expanded and could rupture.  

 

Alongside evaluations of your heart rhythm and working out your stroke risk by 

checking the carotid artery in your neck.  

 

RANJ (TO CAMERA) 

 

Now I have a massive problem with this – because Annie feels perfectly healthy and the chances are 

that she is. She, like countless others, received her letter unsolicited in the mail – so the company 

aren’t targeting people they know to be ill. And the actual evidence doesn't support offering these 

screenings, in this way, to people with no symptoms. 

 

RANJ (VOICE OVER) 

 

Take for example their suggested carotid artery test. 

 

From looking at Life Line’s promotional material about the risk of plaque build-up and 

the likelihood of this causing a stroke, you’d think it’s essential to your health to get 

screened. 

 

And yet recent trails by the British Medical Journal and the U.S. Department of Health 

task force have shown that screening symptomless people does next to nothing to 

reduce their likelihood of actually having a stroke.  

 

RANJ (TO CAMERA) 

 

They might pick up an abnormality on your scan but they can’t tell you if it’s going to cause you a 

problem in the future.  

 

RANJ (VOICE OVER) 

 

Many people will have plaque build-up in their carotid arteries, but they could live their 

whole lives without this having any impact on their health. 

 

Because we just can't say for sure if a mild level of plaque build-up will get any worse, or 

even if it's likely to heighten your stroke risk. 
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And if you have SEVERE plaque build up, the only way to deal with it is by having an 

operation, which can in itself lead to a stroke. 

  

The surgery is only worth it if you’re considered high risk – for example if you’re 

showing worrying symptoms like fainting often or if you’ve had a stroke before. 

 

RANJ (TO CAMERA) 

 

So, for people who are having no symptoms or aren’t on the brink of actually having a stroke, the 

disadvantages of having the screening and possible subsequent surgery are just far too great. 

 

RANJ (VOICE OVER)  

 

The suggested heart rhythm test is equally redundant. 

 

The test is done using an ECG machine. 

 

But if you're feeling fine then there is no evidence that an ECG is a better diagnostic 

tool than simply going to your doctor for a check-up. 

 

RANJ (TO CAMERA) 

 

If you have any worries, your doctor can determine your heart rhythm very easily - simply by 

checking your pulse. 

 

RANJ (VOICE OVER) 

 

So there’s absolutely no reason to pay out any money. 

 

RANJ (VOICE OVER) 

Line Line’s promotional material is clearly designed to provoke an emotional response. 

Both the TV ad 

 

UPSYNC 

‘Identify your risks before it’s too late’  

 

and the mail drop use emotive language to try and persuade you that taking their tests 

is worth the cost because it’ll give you peace of mind. But again, I take issue with this.  

 

To explain why, I signed my Dad, Joginder Singh, up for their four main tests, a process 

which sets him back the not inconsiderable sum of £209. 

 

He’s 59, with a good medical history and no overt symptoms of any kind.  

 

RANJ (VOICE OVER) 

During the screening there was no doctor on site to offer information and reassurance 

about the results we would later get. 

 

If my Dad ended up getting a negative or worrying result, in my opinion my Dad would 

therefore be ill-equipped to deal with it properly.  
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Line line make it sound like the tests are key to future survival. So while you wait up to 

21 days for your results you will naturally be EXTREMELY anxious and stressed. And 

that in itself is inherently unhealthy. 

 

RANJ (TO CAMERA) 

So, we waited three weeks for the results and guess what? They’ve found very little of any real 

concern with my totally symptomless Dad. 

 

The only minor issues that they did flag up all relate to his weight, and the advice appears to be to 

eat and drink more healthily, and to exercise more. 

 

That’s sound advice that any doctor could tell you. So was that really worth three weeks of 

unnecessary stress, worrying about what the results might be? 

 

And on top of that, was it worth paying £209 for? 

 

RANJ (VOICE OVER)  

 

This is clearly a very lucrative enterprise for Life Line Screening. They claim to have 

screened over 350,000 people in the UK. Not bad going for running tests that the vast 

majority of people will see no benefit from.  

 

Now you might be thinking, surely some screening is useful in giving an early warning 

signal, even to people showing no obvious signs of illness. And you’d be right. 

 

But there’s only a benefit if you take the right tests. At the right time. And that's 

determined by decisive evidence.  

  

The UK National Screening Committee uses rigorous scientific research todecide 

which conditions the NHS should screen for. And NONE of the screenings offered by 

Life Line Screening would be recommended for my Dad or Anne Robinson on the NHS. 

 

RANJ (VOICE OVER) 

 

So, where does this leave us? 

 

RANJ (TO CAMERA) 

 

Firstly you have to ask yourself: is this actually going to help me? These tests are unlikely to tell you 

anything new, but carry a real risk of resulting in unnecessary investigations and treatments, with 

the potential for stress and harmful side-effects. 

  

Secondly, is it worth it? With no good evidence of benefit and a hefty price tag for tests that you 

may be able to get for free on the NHS, it all seems like a waste of time and money. 

  

In short I have just one piece of advice: if you are concerned about your health go and see your 

doctor. They are the ones best placed to decide what health screening you really need, if any at all. 

 

 


