
Rogue Traders, 25/12/14 

Transcript for Lovin Makeover Studio 

Presenter – Matt Allwright 

MATT (VOICE OVER)  

 

Many people ask me – “how do you achieve the trademark Rogue Traders look – it’s 

something I’d really like to copy”. (They don’t). Well it’s the result of years of in depth 

work by the BBC’s very top image consultants. 

 

STYLE CONSULTANT: We wanted a look that Matt could totally own. We thought what does literally  

nobody actually wear at all nowadays? The answer: Double denim. And then we focus grouped the colour of 

the scarf… 

 

 

FOCUS GROUP PERSON 1: Red! 

 

FOCUS GROUP PERSON 2: Yeah Red. 

 

FOCUS GROUP PERSON 3: I don’t care. 

 

 

MATT:  This is my nutritional consultant. Gregg….. ‘s 

 

GREGG: They didn’t have any Cornish so I got you cheese and onion 

 

MATT: Thanks 

 

 

MATT: Anna, here is my make-up consultant.  

 

MAKE UP LADY:  What we’ll do Matt is accentuate the bald patch.. And just the final squirt of this, in the 

eyes, make you look as if you’ve been up since four o clock in the morning in the back of a van. 

 

MATT: Thanks Anna 

 

MATT (VOICE OVER) 

 

Yes, image is everything. And the desire to look good at all times is where companies 

like Makeover London Ltd come in.  

 

Also trading as Makeover Studios, Lovin Promotions Ltd and Celebeauty London, it 

promises ‘a taste of the celebrity life’, making you a ‘star for the day’ with a profession-

al makeover and photo-shoot experience. 

 

Now as a fully-fledged bloke, it’s not my cup of tea. But it was for these two… 

 

 

JADE: If you get a make-over it’s a fun day out with friends, get glammed up and dolled up. 

 

LIBERTY: Yeah, get a nice picture to hang over your mantelpiece I guess. 

 

JADE: Yeah. Make you look really pretty.  
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MATT: Oh.. (to camera) it’s my idea of hell.  

 

MATT (VOICE OVER)  

 

You see, I’m not the target audience.  

 

But when Liberty Scott saw Makeover London’s website was running a competition of-

fering a free pampering session and photo shoot, she thought it’d be a great way for her 

and her cousin to enjoy her 17th birthday…  

 

 

LIBERTY:  About a week later they contacted me to tell me I’d won a makeover for me and another person. 

They said I’d have to pay a £50 deposit and that’s fully refundable when I get there. 

 

MATT (VOICE OVER)  

 

Jade Greenwold was also offered a free makeover, after her friend won a similar com-

petition. They were promised a professional experience 

 

 

JADE: There was a make-up artists and a hair stylist that apparently that had done catwalk shows in London 

and Milan but when we got there it was just one lady and she wasn’t that great.  

 

MATT: OK, and then it comes to the end of the process… Where you’re talking about the photos.. What 

happens then?  

 

JADE: I only came really for the makeover experience.. I never came to purchase any photos..    

 

MATT (VOICE OVER)  

 

But it very soon became clear that NOT buying the photos wasn’t an option.  

 

 

JADE: It was apparent that our money that we’d paid for the deposit wasn’t refundable. We had to buy 

something with it.  It was very pressured… It was sort of like.. You would’ve paid double this if you had 

bought a makeover outright… You won this.. And it was free to you.. .We’re only asking for money for pho-

tos. Just felt like you HAD to buy it. So I paid £500 for a disk of images.  

 

MATT (VOICE OVER)  

 

Liberty didn’t want to buy the photographs either. But again, Makeover London wasn’t 

prepared to take no for an answer 

 

 

LIBERTY: We were shown the pictures. I was then told there was a minimum purchase of 5 photos. And that 

sub-total was over a thousand pounds. We weren’t allowed to leave. And at this point I was scared.  

Myself and my cousin were really kind of panicky.. and she attempted to leave the room and he actually 

grabbed her and tried to like push her back into the seat kind of thing. 

 

MATT: I don’t like the sound of it at all  
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MATT (VOICE OVER)  

 

In the end, just to get out of their office, Liberty surrendered the £60 she had on her, 

and left empty-handed. She never got back the £100 she paid as a deposit either.  

 

 

LIBERTY: I thought I was going to do something different for my birthday and I ended up being intimidated, 

my cousin was handled physically. I spent £160 and left with absolutely no photos and it was kind of, one of 

my worst birthdays to be honest. 

 

MATT (VOICE OVER)  

 

Cripes… So what kind of outfit is this Makeover London?  And even more importantly, 

who’s in charge?  Well, the company director is the mysteriously named “Lovin Pan-

choo”.  But the person who runs it on a day to day basis is this guy – Mark Kundu. And 

we need to find out what they’re up to.    

 

MATT (TO CAMERA) 

 

Lying to people and then using pressure to squeeze money out of them is of course unacceptable. 

 

And think about it, if it was your daughter who was stuck in a West End office being ordered to 

hand over money they hadn’t expected to, you’d want to do something about it. 

 

So – let’s do something about it. 

 

MATT (VOICE OVER)  

 

We need to get ourselves some prototype celebs. They’ve got to have the looks, the 

attitude, and, importantly, already be on the payroll. Like Sonia and Sophie. Sonia calls 

Makeover London to sign up for the full makeover and photographic session and 

though there are no competitions this time, she’s immediately offered a deal.  

 

MAKEOVER LONDON STAFF (on phone): If you book today, or immediately, I can offer actually this special 

offer for you OK?   

 

MATT (VOICE OVER)  

 

Yeah, special offer. All they need do is pay a £120 deposit between them, and for that, 

they’ll get a top photographer, make-up artist and hair stylist. They can then use that 

money to purchase any shots that take their fancy.  So according to the salesman, the 

day is actually free. 

 

MAKEOVER LONDON STAFF (on phone):  Basically I’m offering you the day for free 

  

MATT (VOICE OVER)  

 

And that’s a claim that’s repeated in one form or another no fewer than 12 times.  

 

 

MAKEOVER LONDON STAFF (on phone):  You’re actually getting the day for free. Essentially, you’re getting 

the whole thing for free, the whole day.  
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MATT (TO CAMERA) 

 

So I think we got the message. This experience is essentially free.  It’s essentially free. Free as a bird. 
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PART 2 

 

MATT (VOICE OVER)  

 

Sonia and Sophie’s day of pampering is just getting started.  They’ve been promised 

professional hair and make-up artists, who’d worked on many film and television pro-

jects.  

But the freelance make-up artist we’ve been booked seems very young to have so much 

experience … So we ask to see her business card.  

 

MATT (TO CAMERA) 

 

By the modern magic of internettery, we can find out a lot about her... Wow! Well full marks for 

effort – she only qualified last year! Glamtastic! 

 

MATT (VOICE OVER)  

 

Over the phone we had also been promised that she would use  

MAC make-up products, which I’ve been led to believe is kind of a big deal. What she 

actually uses are a range of basic high street brands.  

 

As for the separate hair stylist – well that’s the same makeup girl. And despite being 

promised at least 3 hours of pure beauty pampering – after just one we’re bundled off 

to the photo-shoot.  

 

PHOTOGRAPHER:  Ok let’s go in.  

 

MATT (VOICE OVER)  

 

Not to worry though, because we’ve been told Makeover London’s freelance snappers 

also work for prestigious brands like Elle and Vogue. 

 

PHOTOGRAPHER: Actually, I usually do a lot of weddings. 

 

MATT (TO CAMERA) 

 

Oh... he mainly does weddings. 

 

MATT (VOICE OVER)  

 

So what stylish backgrounds will he use?  Well... we’ve got the option of the white 

one…  

or the black one!  And then he spices things up with a battered leathery cube.  If this is 

the life of a celebrity, I’ll give it a swerve. 

 

MATT (TO CAMERA) 

 

But on the plus side, at least it’s effectively free. Whatever happens, it won’t be costing us much. 

 

MATT (VOICE OVER)  
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Hmm yeah… it doesn’t work out that way.  

 

NEIL: Your pictures are ready. 

 

MATT (VOICE OVER)  

 

We’re ushered into a room with a man called Neil, who says he’s the airbrusher, and is 

now going to show us our pictures. Remember, we’ve already paid a £120 deposit but 

we were told that could be used to buy photos.   So, we pick out five of the best and ask 

about prices.    

 

 

NEIL: Are you going to paying by cash or by card 

 

SOPHIE: Well how much are they?  

 

NEIL: A selection on the CD..it’s… 1,2,3,4,5 . Yeah..  It’s a minimum of £499 

 

SOPHIE: £500?? 

 

MATT (VOICE OVER)  

 

Yes 500 quid for 5 photos. But Neil insists we’re getting a good deal.  

 

 

NEIL:  Actually you didn’t have to pay for your make-up and your photographer. That’s why you don’t have 

to pay even more for that as well.   

 

MATT (VOICE OVER)  

 

Lucky us.  Even though we were never warned about it, he now insists that this 500 

pounds is the minimum spend for every customer – so we HAVE to buy the photos. 

This special deal isn’t looking so special any more. 

 

 

SOPHIE: But we thought the day was for free 

 

NEIL: Yeah, it is. Now it’s up to you what you want to do. 

 

MATT (VOICE OVER)  

 

As long as what we want to do is cough up. But it gets worse. Neil then tells us that if 

we don’t, he’ll invoice us for EIGHT hundred pounds to cover the supposedly free 

makeover – and if we refuse, we can expect legal action. 

 

 

NEIL: And then it will be court as well. 

 

MATT (VOICE OVER)  

 

Sophie and Sonia refuse to be bullied and hold their ground. They pay a total of £240, 

including the £120 deposit they’d already paid, and leave with a collection of 10 photos. 
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But – are they the glossy magazine standard snaps we were promised?  

Quick! Find me a fashionista! 

 

MATT: So Suzanne you are a picture editor for top end fashion magazines I’m proud to present the new 

face of fashion. Her photos have been taken by an Elle photographer we have been told. Are you 

ready…Sonia. 

 

SUZANNE: Wow, yep this isn’t what I’d expect from a photographer from a top glossy magazine. The back-

ground is quite dirty,, there’s been no retouching which is a very important part of fashion photography. And 

the pose is stilted.. 

 

MATT: This uses the special fashion devise of the leatherette cube. 

 

SUZANNE: Ah yes, we often use them on the magazines I’ve worked for. Looks like it’s seen better days.  

 

MATT: How about that?  

 

SUZANNE: This green background, I mean is there some sort of meteor coming out from behind her. It’s 

distracting, it’s not flattering. This is amateurish. If you’re paying someone money you want it to be better 

than what you can do. Most people could take better pictures on Instagram.   

 

MATT (TO CAMERA) 

 

So far. Things aren’t looking good for Make Over London. But this is where we on Rogue Traders 

usually play our Benefit Of The Doubt Joker. (Matt pulls out a giant card which says this) 

 

We’re going to give makeover London a double or quits deal. Another hopeful, and this time, a 

model. 

 

 

AMY:  Hi. I’m Amy. I’m a model. 

 

(laughter) 

 

AMY:  Shut it. 

 

(laughter) 

 

AMY:  Look, just shut it. I could be. I could be a model! 

 

MATT (VOICE OVER)  

 

Awww..it’s not fair.  When she tells Makeover London she’s about to turn professional 

and is interested in having some photographs taken for her portfolio, she’s immediately 

offered another special deal. She can have the four hundred pound ‘Platinum Package’ 

for just 120 quid 

 

MAKEOVER LONDON STAFF (on phone):  All hair, makeover, photoshoot, studio time, photographer, hair 

stylist makeup artist is all included. The £120 you’ve already paid will be made redeemable, ok, you can use 

it towards any of the products you buy 

 

MATT (VOICE OVER)  
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Not only that, the saleswoman promises that she’ll be laying on the very best team 

 

MAKEOVER LONDON STAFF (on phone):  I want to quickly see if I can have a word with a couple of make 

up artists and photographers because I’ve got to make sure I’ve got you the best one if you want to go for-

ward and do a portfolio. 

 

MATT (VOICE OVER)  

 

Nice. Then a bit oddly, she also really wants to know about Amy’s financial situation 

 

MAKEOVER LONDON STAFF (on phone):  A really rude question for you, how much money have you got in 

the bank at the moment? 

 

MATT (TO CAMERA) 

 

You’re right, that DOES sound rude.  

 

MATT (VOICE OVER)  

 

Despite the weird questioning, we book the makeover anyway.  And it kicks off with the 

specially sourced top make up artist. Oh no, hold on… wait.  

 

MATT (TO CAMERA) 

 

Yeah same one… 

 

MATT (VOICE OVER)  

 

Yes, the same one who’d just graduated, using the same high street products. And how 

about that photographer then? 

 

MATT (TO CAMERA) 

 

Go on, take a wild guess….Yep, it’s the same guy.  

 

MATT (VOICE OVER)  

 

It’s the wedding photographer, who wheels out exactly the same backgrounds, poses 

and props as last time.   

 

Finally, it’s time to meet Neil again. He unveils Amy’s photos.. and then unveils the 

price for 24 of them  

 

NEIL:  You can get it at corporate price which is £1500. 

 

MATT (VOICE OVER)  

 

A grand and a half for 2 dozen photos which were nothing like as professional as she 

had been promised. And as the only thing she was told she’d HAVE to pay is the £120 

she’s already handed over  – she says she doesn’t want to buy any. 
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AMY: No, I don’t wanna get them. 

 

MATT (VOICE OVER)  

 

And that news doesn’t go down too well.  And once again, Neil tells us we HAVE to 

spend at least £500. 

 

 

NEIL: Basically if you don’t buy anything, what will happen … The company will invoice you.  

 

AMY: Why didn’t she tell me that on the phone? 

 

MATT (VOICE OVER)  

 

This time, we decide not to hand over any cash. As she leaves, Amy’s told that Makeo-

ver London will chase her for the full £400 price of the Platinum Package, and that she 

won’t get her deposit back. 

 

MATT (TO CAMERA) 

 

So here’s we have a company that promises one thing, that it then fails to deliver, and then uses 

strong arm tactics on young women to get money out of them they never dreamt of spending. 

 

The real problem with make-over London…is that they’re under exposed… 
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PART 3 

 

 

MATT (VOICE OVER)  

 

9am. Warren Street. The West End. We’re parked near Makeover London’s studios – 

which should open for business soon.  We’re hoping to speak to one of the people in 

charge as they arrive for work.  

 

 

MATT (TO CAMERA) 

 

Here’s my advice for the hottest day of the year so far… what you really want to do is sit in a 

blacked out van with five of your very close work colleagues for an indeterminate period of time.  

That’s what we’re doing  

 

MATT (VOICE OVER)  

 

Shouldn’t have worn a jumper, should you?  

 

The registered director of Makeover London is a man called Lovin Panchoo. But 

we’ve never seen him and we’re beginning to wonder whether he really exists. So this 

morning we’re hoping to catch up with the guy who runs the business day to day, gen-

eral manager Mark Kundu. 

 

MATT (TO CAMERA) 

 

He’s going to come out of that tube station, we think, in the next couple of hours.. He’s going to 

go to the offices of Makeover London, down there. Somewhere in between the two, we’re going 

to talk to him.  

 

MATT (VOICE OVER)  

 

And sure enough – after nearly 2 hours of jumper-wearing, we spot him. 

 

 

MATT:  Hello Mark. Hello. Matt Allwright, BBC Rogue Traders. How are you doing?  

 

MARK: Very well.   

 

MATT: What I’d like to know is how you can pressure young women, into spending hundreds of pounds, 

when you’ve misled them into the fact that you offer a free service  

 

MARK: Could you do me a favour?  

 

MATT: Yes.  

 

MARK: Wait one second. You’ve kind of caught me at a bad time.  

 

MATT: Why is this a bad time?  

 

MARK: Because I need to go and speak to my team first,.  
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MATT: Ok, what we need to be able to do is speak to you, about the fathers of the young women.. How 

would you feel if that was your daughter who’d been pressured into handing over five hundred pounds…  

 

MARK: I actually don’t know what you’re talking about.  

 

MATT: Hundreds of pounds… That’s what happens in your business Mark.  

 

MARK: Do you know what the professional thing to do.. Would be to meet me when I’m fully prepared.  

 

MATT: Do you know what, I think you’ve been fully prepared by the letter that we send…  

 

MARK: Exactly.. So why have you kind of jumped me through the train station…  

 

MATT: I’ll be honest with you. The idea of you discussing professionalism with me is ridiculous. And if I was 

the father….  

 

MARK: If you’re not going to let me talk…  Wait, wait… Get out of my face 

 

MATT: I’m not in your face.  

 

MARK: Don’t, don’t get in my space.  

 

MATT: What’s the problem with your space. I can stand wherever I want Mark.  

 

MARK: Right, don’t get in my space.  

 

MATT: On the phone it was offered as an effectively free service. There was no mention of the 500 

pounds minimum spend.  

 

MARK: The makeover is for free. If they want to have an upgrade… And have a photo-shoot, we require a 

deposit.  

 

MATT: That’s not the way it’s been offered 

 

MARK: That’s exactly how it’s been offered.  

 

MATT: No-one leaves there with a free makeover. Can you point me to someone who’s had a totally free 

makeover 

 

MARK: Do me a favour. You’ve kind of caught me at a bad time… You already know this..  

 

MATT: This is a bad time for anyone that steps through your door. And that’s why we’re here, it’s unac-

ceptable pressuring people into handing over hundreds of pounds.  You know that’s what you’re doing 

 

MARK: I never admitted that 

 

MATT: That’s what’s happening. That’s what we’ve witnessed happening. Because we’ve filmed it Mark. 

We’ve filmed that taking place 

 

MARK: Ok 
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MATT: You admit that’s what’s taking place? 

 

MARK: When did I admit that? 

 

MATT: You just said “ok”, so you’re agreeing with me that that’s what’s taking place at Makeover London.  

Do me a favour.. Stop doing this. Stop doing this. Mark?  

 

MATT (TO CAMERA) 

 

So that is Mark Kundu.  

 

You know the problem with this is.. It’s effectively free. Until you get to the end. And then it’s not 

free, it costs 100s of pounds.  

 

So I think we should really demonstrate what free really looks and feels like. 

 

MATT (VOICE OVER)  

 

Yes fashion fans, we’re setting up our own rival photo studio on Makeover London’s 

doorstep. 

 

 

MATT: Right, this is for you, and for me, and for everyone that’s ever had a career in modelling 

 

MATT: Here we go, ready?  

 

MATT: This is free, yours to take away 

 

MATT: That’s completely free, not effectively free.. Free  

 

MATT (VOICE OVER)  

 

Now just when my stall’s getting busy, the competition re-enters the game. Remember 

Neil, the guy who bullies the customers into buying photos?  He’s just pitched up for 

work, hasn’t he?  

 

 

NEIL: Sorry, I’m not Neil 

 

MATT: Who are you? I could have sworn you were Neil. We’ve definitely come across you in the office. 

When you er… Neil.. so..so.. Watch out for the road Neil.   

 

MATT (VOICE OVER)  

 

Neil’s so quick off the mark, our camera crew is left standing.  And after a sub-four-

minute mile, I have to give up too.  

 

MATT (TO CAMERA) 

 

That was Neil… He didn’t want to talk…  
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MATT (TO CAMERA) 

 

Well, we’ve had a lot of fun. We’ve made a lot of new friends. We’ve met Mark. And very briefly, Neil. 

Wow! But I think it’s time to go. And sadly.. Maybe you can help us with this.. We’ve still lost that Lovin 

Panchoo. Maybe you know him.  

 

 


