
Watchdog, 02.07.2014 

Transcript for Raspberry Ketones  

Presenter: Ellie Crisell  

 

ELLIE (VOICE OVER)  

 

Welcome to the raspberry ketone magic show, a masterclass in sleight of hand. 

 

We know of a dozen different websites, most of them based in America, selling these 

products. And all operate in a very similar way. 

 

Pay a trial price of about a fiver and you’ll be sent a bottle of pills that will supposedly 

‘melt away fat’, making you ‘lose weight and feel great’. 

 

So, let’s start there. 

 

ELLIE (TO CAMERA) 

 

Their first trick is convincing you that their weight loss claims stack up scientifically. 

 

But – they don’t.  

 

The only studies into the fat-reducing  abilities of raspberry ketone that have ever been published 

and reviewed by other scientists are about rodents.  

 

Whilst raspberry ketone has proven effective on some mice, there is no evidence whatsoever that 

it works on humans.  

 

ELLIE (VOICE OVER)  

 

No weight loss claims associated with raspberry ketone products have ever been 

authorised by the Food Standards Agency or the Department of Health. 

 

So whilst it’s fine to be used in the food and perfume industry to add flavour or 

fragrance, it’s illegal for raspberry ketone to be sold as a diet supplement in the UK.   

 

But because most of the companies are based abroad, it’s hard to prosecute them.  

 

So that’s ruse number one. The weight loss claims just don’t hold water. 

 

ELLIE (TO CAMERA) 

 

But it’s their second trick that catches most people out. 

 

Because the cheap introductory trial you think you are paying for turns out to be an illusion too… 

 

ELLIE (VOICE OVER)  

 

Let’s look at the product we’ve had most complaints about, Raspberry Ketone Blast, as 

an example. 

 

Their site does everything it can to make you think signing up is easy and risk free.  
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You’re told your £4.95 to cover postage is all you have to pay.  

 

But as Debra Cutter found out, by signing up, you’re actually making a much, much 

greater commitment. 

 

Debra Cutter and Ellie Crisell interview: 

 

Ellie: So at what point did you realise that things were not as they had first seemed with this company? 

  

Debra: When I received a second lot of pills, I didn’t expect them, which I thought was a mistake in case 

they thought I didn’t receive the first lot, and then my daughter was going through my bank statements and 

realised that roughly around £100 a month was coming out of my bank. 

 

ELLIE (VOICE OVER)  

 

Every time a bottle was delivered , about £100 was taken from Debra’s account. 

 

Debra Cutter interview: 

 

I didn’t see anything on the website to say that they would be taking money out of my account every month. 

I just thought it would be a one-off payment, £4.95, for a trial of pills, and that would be it and I wouldn’t 

hear anything else from them. 

 

 

 

ELLIE (VOICE OVER)  

 

And it’s a mistake that hundreds of other customers of Raspberry Ketone Blast are 

making.  

 

And it’s not hard to see why. Because it’s only when you delve deep into the terms and 

conditions that you discover what you are really signing up for. 

 

A clause there states unless you cancel your order within 14 days and return the pills, 

you are agreeing to pay £95 for the bottle you’ve already received and the same 

amount plus postage every month for more bottles. 

 

So by signing up for the trial, you are actually agreeing to a contract known as a 

continuous payment authority, or CPA.  

 

The company is legally entitled to keep taking payments from you by using the card 

details you provided to pay for postage. That is until you cancel your subscription with 

them or your bank.   

 

So why have so many Watchdog viewers failed to realise this?  

 

Simple. This is an exercise in misdirection. 

 

Let’s look again at one of the sites for Raspberry Ketone Blast. 

 

ELLIE (TO CAMERA) 
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Take the first page. It’s designed in a way as to encourage you to make a quick decision about 

whether or not to sign up. 

 

Vince Mitchell: 

 

By using terms such as “hurry”, “claim today”, or “your trial is limited” this gets us to think about the 

opportunity being very scarce and if we don’t act now then we’re going to lose the opportunity. 

 

So they want us to act, rather than think, which is in the company’s interest. 

 

ELLIE (VOICE OVER)  

 

And if you’re rushing, there’s a good chance you’ll miss the link to the terms and 

conditions right at the bottom of the page, and instead continue straight on to the 

next, equally misleading section of the site. 

 

ELLIE (TO CAMERA) 

 

Onto page two and suddenly you’re hit with two conflicting bits of information. 

 

In a bold gold star it states you’re entitled to a 30 day 100% money back guarantee.  

 

But up here, in much smaller writing is the first reference to the trial being limited to 14 days.  

 

Confused?  

 

ELLIE (VOICE OVER)  

 

I’m not surprised. For clarification, you’d have to click through to the terms and 

conditions, but the link to them once again is written in extremely small letters. 

 

And as a further tactic to keep you from querying the T and Cs, the box saying you 

agree to them is automatically ticked for you. 

 

So what does a consumer lawyer make of this website? 

 

Ingrid Gubbay: 

 

The way somebody pays, and in this case its continuous payment agreement should be drawn to the 

consumer’s eye at the time of entering into the contract when they press the submit button. So therefore it 

should be in bold, in a box and clearly in front of the consumer. 

 

This website fails miserably in showing the pricing, in showing the cancellation policies clearly. 

 

It’s all really, what I would say, breaching the consumer regulations.  

 

ELLIE (VOICE OVER)  

 

So we’ve seen fat busting claims that don’t stand up and information on a large 

financial commitment buried within the website. 

 

ELLIE (TO CAMERA) 
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When it comes to weight loss, everyone is looking for the magic formula 

 

But as we’ve discovered the only trick companies selling raspberry ketone perform  is to make your 

money vanish. 

 

 


