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Transcript for Courier Scam 

Voiceover: Riz Lateef  

This is Mary Berners Lee. As crime victims go, she might appear typical, but she’s not.   

 

You see Mrs Berners Lee is a highly regarded mathematician who helped create the 

world’s first commercial computer, the Ferranti Mark 1. She’s also mother to Tim 

Berners-Lee, the man who invented the world wide web. So it’s fair to say she’s smart. 

 

Yet even she was outsmarted by the courier scammers. 

 

MARY BERNERS-LEE: I had come back from shopping and the phone rang. It was Hammersmith police 

station telling me they had just arrested two young men in Regent Street who had a clone of my debit card 

and had already used it to defraud me £850. 

 

RIZ  (VOICE OVER) 

But the man wasn’t really from the police. He was a professional con artist. And 

everything he told Mrs Berners Lee was an elaborate work of fiction. 

 

Her card hadn’t been cloned. She hadn’t lost any money. And no-one had been 

arrested. Yet he was so convincing, she immediately took him at his word. 

 

MARY BERNERS-LEE: I was anxious. They told me to ring the number on the back of my card and get 

through to the National Fraud Department. 

 

RIZ  (VOICE OVER) 

 

So Mrs Berners Lee hung up, and then immediately picked up again to make the call.  

 

But what she didn’t know was that the fraudsters were still on the line. Because if 

someone calls your landline and doesn’t hang up at their end, they remain connected to 

you for up two minutes. 

 

DETECTIVE INSPECTOR DANNY LAWRENCE: This is the key to the scam – the fact is, they’ve got an open 

phone line, even if you dial 999 into that, it wouldn’t connect you to the emergency services. 

 

And that’s what makes it so convincing because you are duped into thinking you are phoning a legitimate 

number and actually you’re still speaking to the offenders of this crime. 

 

MARY BERNERS-LEE: I should have listened for the dialling tone. I definitely should have listened to the 

dialling tone. It didn’t occur to me. 

 

I spoke to somebody and he told me that there was somebody in the bank who was giving away details of 

bank accounts and cards and they wanted to catch them quickly. 

 

RIZ  (VOICE OVER) 

The scammer told Mrs Berners Lee that this employee was also forging money – and 

that in order to catch him out, they needed her help.  

 

All she had to do was go to the bank and withdraw £6000. She needn’t worry about the 

large amount, because the cash was counterfeit and therefore wouldn’t really be 

coming out of her account. She was then told that once she brought it home, a courier 
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would pick it up and take it to the police. 

 

And because she thought she was talking to the genuine fraud department, she agreed.  

MARY BERNERS-LEE: I had given him details of my bank account and told him how much was in it. How 

ridiculous – but I had. I’m an honest person and if you’re honest you believe what you’re told. 

 

DETECTIVE INSPECTOR DANNY LAWRENCE: We have insurance managers, we have teachers, we have 

ex-police officers being duped into this. On one recent warrant, we recovered a book titled ‘How To Talk 

With Confidence’ – they work at this, they practice this, they’ve done this a lot of times. 

 

I can understand that the idea of someone being told to withdraw cash out their bank is ridiculous but they 

are thoroughly convinced that this is the right thing to do. 

RIZ  (VOICE OVER) 

Mrs Berners Lee was told to tell the bank she needed the £6000 to pay for some roofing 

work and warned not to deviate from the cover story. But the cashier serving her 

thought it sounded suspicious and referred her to the manager.  

 

He too was worried, and persuaded Mrs Berners Lee not to make the withdrawal.  

 

But even though she returned home empty handed, the fraudsters refused to give up. 

 

MARY BERNERS-LEE: They rang again and I said that I hadn’t succeeded in convincing the bank that I 

needed the money. So he sent me again to try again for £3000. 

 

In the end I did what the rogue said - “You tell them in the end that the money is yours. You have a right to 

it.” 

 

And the bank manager looking a bit sad said yes and I went back to the tiller and got the £3000 and I 

thought they were forged notes. 

 

RIZ  (VOICE OVER) 

But of course they weren’t. This was £3,000 of her own money and a few hours after she 

returned home, a man claiming to be a courier arrived to collect it.  

 

MARY BERNERS-LEE: I was told to put it in a bag and a man came to the door - a courier. And I just 

handed the bag over. I just handed the bag over. 

 

RIZ  (VOICE OVER) 

It was only later that night that it dawned on Mrs Berners Lee that she may have been 

conned. And when she called the police the following day, they confirmed it. 

MARY BERNERS-LEE: I felt very foolish. Very sick. Angry and well I say I was sick it was dreadful. It – yes I 

felt – I felt I’d been really very stupid. 

 

DETECTIVE INSPECTOR DANNY LAWRENCE: Mary Berners-Lee isn’t stupid; she’s a very bright, well-

educated woman but this is where they dupe people who you think this would never happen to – young 

people, old people, vulnerable people, bright and intelligent people – anyone can be a victim of this scam. 

RIZ  (VOICE OVER) 

Police are still investigating Mrs Berners Lee’s case and believe that many different 

gangs are in operation. Arrests are being made - but it's up to all of us to remain on our 

guard. 
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