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Transcript for Citroën suspension 

Presenter – Ginny Buckley 

1950s Archive (fake voice): 

 

A car with a mind of its own, and a mechanical tortoise… fancy that! 

 

GINNY (TO CAMERA) 

 

From driverless cars to robot helpers, the 1950s were full of weird and wonderful futuristic 

inventions. 

 

GINNY (VOICE OVER) 

 

Among the most audacious was an amazing new type of car suspension, pioneered by 

Citroën.  

 

It worked like this. 

 

GINNY (TO CAMERA) 

 

Most car suspensions use metal springs, positioned on each wheel, to cushion the car over the jolts 

and bumps of the road. 

 

But Citroën’s new ‘hydro-pneumatic’ suspension changed that. Out went the springs, to be replaced 

by pockets of compressed gas.  

 

The space age design was an unqualified success, creating a smoother and more comfortable ride 

than ever before. 

 

GINNY (VOICE OVER) 

 

Over the following years, innovative suspension became Citroën’s calling card, a 

defining feature of their on-going success. 

 

Fade to black – Star Wars style text crawl: 

 

60 years later… In a residential area, not far away. 

 

GINNY (VOICE OVER) 

 

The suspension systems of some modern Citroëns still use gas instead of springs, and 

this is one of them. 

 

The C4 Grand Picasso Exclusive. 

 

This car has an air-suspension system which uses rubber air bags, positioned above 

each rear wheel. Just like the pockets of gas from the 1950s era, these air bags act as 

shock absorbers, ensuring a nice even ride. 

 

GINNY (TO CAMERA) 
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I remember this going on sale back in 2007, it was marketed as being both affordable and luxurious. 

Priced at around £20,000 it proved to be very popular. 

 

The thousands of customers who bought one looked forward to years of smooth, trouble free 

motoring. And for most of them, that’s what they got. Until recently... 

 

GINNY (VOICE OVER) 

 

…when strange things started happening in the night. 

 

Claire: 

 

We bought a Citroën C4 Grand Picasso 2007 model, and for the first few years we were quite happy with 

it, and then last year, I went out to the car one morning and you could just see that the whole bottom of the 

car was sunk right near the ground.  

 

And then as soon as I started the car and drove off it was just really bumpy, and even my son, my four-year-

old son was saying “why is the car so bumpy? Mummy what’s wrong with the car?” so it was obvious that it 

was a problem with the suspension. 

 

GINNY (VOICE OVER) 

 

We’d heard this same story from 40 other Watchdog viewers. And on social media and 

the web you could find the complaint repeated multiple times.  

 

With owners of C4 Grand Picasso’s aged 6 years old or less, complaining that 

inexplicably, their rear suspensions were deflating. 

 

But what was going on? 

 

Claire: 

 

I called my garage and they said that it was a problem with the air bag, it would cost about £400 to fix.  

 

I then contacted Citroën UK and they told me that it was a wear and tear issue and because the warranty 

had expired we would have to pay for the final bill, and yeah, we were extremely upset about it. 

 

GINNY (VOICE OVER) 

 

Claire’s sinking car, just like all of the others we’ve heard about, was caused by the air 

bags in the suspension system leaking. 

 

A problem that if left untreated would eventually make the car undriveable.  

 

Yet Citroën’s response is always the same. 

 

There is no design flaw. It’s simple wear and tear. And if the warranty has expired it’s 

the owners who have to pay for repairs. 

 

GINNY (TO CAMERA) 

 

But is that fair? 
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Well, I’m not an engineer, but I’ve been a motoring journalist for many years, and I wouldn’t expect 

a suspension air bag to fail so soon.  

 

But let’s hear what an expert’s got to say.  

 

GINNY (VOICE OVER) 

 

Mike O’Sullivan has over 30 years experience in the industry and has seen a number of 

Grand Picasso’s displaying this same problem. For him, it’s clear there is an inherent 

design fault with the air bags… 

 

Mike O’Sullivan (mechanic in independent garage) and Ginny: 

 

Mike: In this area here where the rubber has started to degrade, which is allowing the air to escape, the 

rubber’s gone porous in that section. 

 

Ginny: Yeah, you can see where it’s starting to break down, but you know Mike, this is a rubber component, 

isn’t that to be expected? 

 

Mike: It is a rubber component but I would expect that component on a vehicle to last a minimum of 8-10 

years without any issues.  

 

Ginny: So Mike, do you believe that Citroën’s response to these customers is fair? 

 

Mike: It’s not fair at all, why should the customer pick up a tab for a part that’s failed after 4 to 6 years?  

The customer shouldn’t have to pay for that at all. 

 

GINNY (VOICE OVER) 

 

For a second opinion, we took a Grand Picasso to expert witness engineer, John Dabek. 

 

Does he agree that these suspension air bags should be lasting longer?  

 

John Dabek: 

 

I absolutely agree it’s not acceptable.  

 

When a component like this, an air bag, is failing every five years, the manufacturer must know there's a 

problem, and that manufacturer must agree to replace those parts free of charge.   

 

GINNY (VOICE OVER) 

 

Yet Citroën is refusing to budge, maintaining there’s no problem and customers have 

to pay for the replacement part. 

 

But do they really have confidence in their sophisticated suspension design? Recent 

evidence suggests, they may not. 

 

GINNY (TO CAMERA) 

 

Because in the new 2014 C4 Grand Picasso, guess what? 
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There’s not an air bag in sight. 

 

GINNY (VOICE OVER) 

 

Citroën’s hi-tech suspension system has been quietly removed and replaced with, you 

guessed it, good old-fashioned springs. 

 


