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SEE HEAR: Election Debate Transcript 

NAME TIME VOICE 

Clive 
 
 

00:00 Hello, and welcome to See Hear.  
 
The gloves are off and the election campaign has 
begun. 
 
For the next five weeks, the politicians will battle it out, 
to convince us they’ve got what it takes to run the UK.   
 
These politicians are after one thing… 
 
and that’s YOUR vote. 
 

 00:25 TITLES 
 

Clive 
 

00:46 For the next hour, we’ll be questioning the politicians.  
 
Their answers will try to convince you to vote for their 
party in the general election and influence you to make 
a decision. 
 
But for people who are deaf or hard of hearing, 
choosing who to vote for can be difficult.  
 
Why? Deaf and disability issues are not always at the 
top of the agenda. But today we are going to debate 
what is on offer for deaf people to help you make up 
your mind. 
 
So let’s introduce our panel, made up of some of the 
sharpest brains from the four biggest UK-wide parties. 
 

Clive 
 

01:45 
 
 
 
 
 
 
 
 
 

Representing the Conservatives, we have Mark Harper, 
who in July last year became Minister for Disabled 
People. 
 
One of his first acts was to launch a crackdown on 
benefit cheats, and he’s recently been making changes 
to the Access to Work scheme, which we’ll no doubt 
discuss later on. 
 

 02:17 
 

For the Labour Party, we have Kate Green, who’s been 
the Shadow Spokesperson for Disabled People since 
2013. She’s also served as a magistrate for 16 years, so 
we’d all better be on our best behaviour during the 
debate! 
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 02:38 
 

Representing UKIP, we have Star Etheridge, who is the 
party’s disability spokesperson, and has recently 
campaigned for better access to buses for wheelchair 
users. 
 

 02:58 And last, and certainly not least, we have the Liberal 
Democrat’s Steve Webb, who has served in the 
coalition as Minister of State for Pensions. He has also 
been tipped as a potential future leader of the Liberal 
Democrats. 
 

 03:18 So that’s our panel, and they’re itching to answer our 
questions which have been sent in from See Hear 
viewers. Now we’ll start with our first question from 
Matt Kirby. 
 
 
 

MATT 
KIRBY 
 

03:45 How will your party make sure that deaf people are able to 
participate fully in the Election? Will your manifesto be 
translated into BSL, for example? 
 

Clive 
 
 

03:56 OK, a nice straightforward one to kick us off. And let’s 
start with Kate Green for Labour. 
 

Kate 
Green 
 
 

04:06 Well, the first thing, Clive, obviously, is that it’s really 
important that deaf and disabled people do participate in the 
election because we won’t have a properly diverse, 
representative parliament if the diverse views of different 
groups, including deaf and disabled people, aren’t heard 
through the electoral process. And that means that the next 
government won’t make the best policies that it could for 
deaf and disabled people. Obviously, to vote, people need 
to be registered and one big concern at the moment is that 
the number of people registering is quite low compared with 
what it should be. So I’ve been writing -  with my Labour 
colleague, Steven Twigg – to all the returning officers across 
the country and asking what they are doing to make sure 
that deaf and disabled people are being given accessible 
information about how to register, and help to do so. And 
that needs to feed through to the election process to our 
polling stations, our postal voting and our systems need to 
be accessible. And Steven and I have also written to 
returning officers about that.  For my party, we are 
publishing our manifesto in accessible formats, and we’re 
discussing also what other information voters might like to 
have about our party’s policies. We’ll have a mini manifesto, 
in relation specifically to disabled people’s interests and the 
policies we have in relation to some of the things they have 
raised. But we’re also looking at what other campaign 
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material might need to be available in accessible formats 
too. 
 

Clive 
 

05:31 OK. Star Etheridge? 
 

Star 
 
 

05:35 Um, at the moment we haven’t discussed using BSL. I think 
it would be important to. However, I would like deaf people, 
blind people, whoever… to contact me directly and I will 
discuss anything and I’ll even go and meet them and explain 
everything in person. 
 

Mark 
 

05:57 I’d agree with Kate. Certainly the Conservative Party will 
produce our manifesto in a range of accessible formats, and 
I think all the large parties are planning on doing so.  The 
point about electoral registration is important. One of the 
things I was very pleased with when I was Minister for 
Political and Constitutional Reform, was that we made it 
possible for people to register to vote online – which is very 
easy and very straightforward for people. And it’s important 
that people have access to polling stations and election 
material.  I know a number of disability organisations are 
making sure that returning officers – and I know the 
Electoral Commission is doing this as well – are very well 
briefed on access to polling stations, so that people are able 
to cast their vote. In terms of a debate, I think one of the 
important things, of course, is that we are all here with you 
on See Hear, which is a great opportunity for you to 
challenge us and question us for those results to be 
available for deaf and disabled people, and I will all be 
participating in a lot of broadcast opportunities throughout 
the election campaign, to try and discuss those issues, and 
enable everybody to participate, particularly deaf and 
disabled people. 
 

Clive 
 

07:03 OK -  Steve Webb 
 

Steve 
 

07:05 Well, on a local level, I’ve already taken part in an event 
organised by my local deaf association, who felt that their 
local members didn’t often have the basic information about 
the elections – the council and the Westminster elections - 
and the different roles of the different organisations… So 
I’ve already done that on a personal level. And, as with the 
other larger parties, the manifestos will be produced in a 
range of formats. And, for myself, I’ve worked closely as a 
minister in the DWP with the Liberal Democrats Disability 
Association - one of their leading members is one of our 
parliamentary candidates - who is a sign language, a British 
Sign Language user. And I think I’ve learned a lot from him 
about the needs of deaf voters. 
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Clive 
 

07:43 OK. Interesting answers there with regard to how 
people vote. But the question I want to ask now is about 
how people can understand the manifestos. Are those 
available in British Sign Language at all, for deaf people 
to be able to take in that information and really 
understand it to make an informed decision for who 
they wish to vote for? Do your parties  have plans to 
translate your manifestos into BSL at all? 
 

Star 
 

08:14 Not yet. But I’d like to. 
 

Mark 
 
 

08:17 So, what we’ve said is that we’re going to produce a range 
of accessible formats. I am not sure whether we will be 
producing a BSL format yet.  I will take that away, following 
up your question. But I know, last time we produced our 
manifesto in a range of formats for people, both 
electronically and in hard copy, to make sure as many 
people as possible were able to see the policies we were 
laying out for the country. And that’s what we’ll plan on 
doing this time. 
 

Clive 
 

08:41 Kate. Do you know if there will be a BSL translation? 
 

Kate 
 
 

08:45 Yes, we’re looking at a whole range of formats, and, of 
course, for deaf people it’s not just BSL that might be 
important – we’re looking at whether there might be need to 
have some materials in lip speaking formats, as well. We 
haven’t made a final decision about all the formats that will 
be needed, and, of course, there are other conditions 
beyond hearing impairments that we need to meet the 
needs of, too. 
  
 
 

Clive 
 

09:05 Steve Webb 

Steve 
 
 

09:07 I think we are all probably in quite a similar position. We’re 
looking…  The manifestos haven’t been finalised yet, and 
once they have, looking at a range of formats will be part of 
that. One possibility, just as most voters actually don’t read 
every last word of a manifesto - it might be that a summary 
version might be available in BSL – not because the whole 
thing doesn’t matter, but we know many voters won’t plough 
through a very long document. 
 

Clive 
 

09:30 OK. Great. Thank you. So now we’re going to move on 
to our next question. And this comes from Rubbena 
Aurangzeb Tariq.  
 

Rubbena 09:53 Many deaf people have had enormous problems getting 
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Aurangzeb 
Tariq 
 
 

support in the work place as the Access to Work scheme 
has had funding cuts and constant staffing changes.  
 
What will your party do to make it easier for deaf people to 
find employment and get appropriate support to sustain 
them in the work place?  
 

Clive 
 

10:15 Ah, Access to Work. Many ongoing issues there. Let’s 
go to Mark Harper, who is responsible for the Access to 
Work scheme.  
 

Mark 
 

10:25 Sure, I’d say four things really in answer to that question. 
The first one is, Access to Work is a really important 
scheme. We have actually increased the number of people 
using scheme and increased the amount of funding since 
2011/12 by £15 million. So there’s actually more people 
benefiting from Access to Work. It is perfectly true - and I 
think that was reflected in the question, there were some 
issues last week…administrative issues… last year, rather – 
which we have sorted out. The scheme is now working 
promptly. People are getting paid promptly and we’ve sorted 
those out. Going forward, I am very keen that we can help 
as many people as possible. The reason why we’ve 
introduced a cap is that there is a small number of users of 
the scheme who use a significant amount of the budget. 
And I want to look at using that money more efficiently so 
we can help more people. It’s a very generous cap – it’s 1.5 
x average earnings – over £40,000 a year. We’re going to 
have a  transitional period of three years for those 200 or so 
users at the high end  - work with them to look at technology 
solutions, looking at using their support more effectively so 
that they can continue to work and contribute. But also so 
that we can use some of that money to help thousands of 
other people use Access to Work to get back into the work 
place.  And the final point, is that deaf people and disabled 
people, just like everyone else, need a strong economy, 
creating lots of jobs. So the fact that there are 1.9 million 
more people in work is a really good thing for people - deaf 
and hearing impaired people. And the good news is, the 
percentage of people in work who say they’ve got a hearing 
impairment as their main disability is now almost the same 
as the overall employment rate. So that’s really good news 
for deaf people. 
 

Clive 
 

12:13 OK. So, a cap has been introduced, amongst other 
things. Will this actually work? What do you think, Kate 
Green? 
 

Kate 
 

12:21 I think the first thing to say is that we don’t just want 
disabled people to be in jobs, we want them to be in good 
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 jobs. We want them to have the chance to progress at work 
– to achieve more senior positions in the work place. And 
there are concerns that Access to Work, both because of 
the administrative problems – which I have to say continue 
according to reports I am receiving – and because of the 
fact that there will be a cap in the future, will mean that 
some deaf people will struggle to achieve all their potential 
in the work place.   I think it’s disingenuous of Mark to say 
that more people are receiving Access to Work when the 
first thing that happened when the present government 
came into power, was that it cut back Access to Work 
budgets quite substantially. And so we are still in a situation 
today where fewer people are in receipt of Access to Work 
than were when Labour left office in 2010.  And clearly that’s 
a very short-sighted economy because I think everybody 
understands that Access to Work more than pays for itself. 
The review that the present government commissioned from 
Liz Sayce suggested the economy benefits substantially, 
£1.48 for every £1.00 spent on Access to Work.  So I am 
anxious to know what sort of assessment has been made of 
the effect of this cap - who it’s going to disadvantage; and 
how good these solutions that Mark talks about are going to 
be. Because there’s no doubt that deaf people who have 
spoken to me about the cap are very concerned about it. 
 

Clive 
 

13:42 Steve Webb. Do you feel that you support Mark? Or do 
you agree more with Kate? He thinks that the scheme 
has a lot of benefits, she has concerns. What do you 
think? 
 

Steve 
 
 

13:52 I think Access to Work has been described as ‘the best kept 
secret in government’. It’s an excellent scheme, but not 
enough people know about it. So, as a Liberal Democrat, 
believing in equality and equality of opportunity, for me, 
making sure that far more people know about it and can use 
it, is a first priority. I think the idea of a cap needs to be 
handled very carefully. If we can make sure that for £40,000 
a year or so, we can effectively, cost effectively meet 
people’s needs; if we can give them three years to make 
any adjustments, then hopefully that will free up more 
money – not for savings for government but to spend on 
helping extra people.  So, as long as that isn’t about a cut, 
it’s about helping more people and spending the budget 
that’s there cost effectively, I think that’s OK. But the other 
important change is the personal budget – is to give people 
control over the money, and not have so much interference 
on what you spend it. So, giving people control is very 
important to the Liberal Democrats. 
 

Clive 14:47 OK. One issue that people have spoken about is, with 
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 this cap in place – would that effectively limit deaf 
people to 2-3 days of interpreter support a week? At the 
same time they’re supposed to be on an equal footing 
to hearing counterparts in the work place. Do you feel 
that that’s right and acceptable? Star Etheridge? 
 

Star 15:08 No.  
  

Clive 
 

15:09 Why? 
 

Star 
 
 

15:09 There are over 3 million people who are disabled in this 
country. 38,000 have been using this Access to Work 
scheme. That’s an appalling number if you look at how 
many disabled there are, to how many are using it.  
 

Mark 
 
 

15:25 Can I come back just on the specific point about the cap? 
Just because we’ve done a lot of thinking about this so… 
One of the important things – Steve mentioned it – is about 
one of the things I announced as well, is about moving 
towards having personal budgets. One of the things that 
came through very clearly to me, particularly from deaf 
users of the scheme, was we were trying to micro-manage it 
too much. So there was the 30-hour guidance that your 
viewers will know about which we have now scrapped. Now 
I want to see us treat disabled people more as grown-ups. 
We assess their needs. We give them control over the 
spending. We let them make judgements about how they’re 
going to use the spending; how they’re going to spend it. Do 
they use technology? Do they use interpreters? And work 
with their employers to do that more sensibly and I think 
that’s a better way of moving.  
 

Clive 
 

16:08 Kate Green 
 

Kate 
 

18:10 Yes, I just wanted to follow up what Mark and Steve have 
been saying, Clive, about the personal budgets. It is true 
that disabled people have welcomed personal budgets – on 
the whole they welcome the additional control that they will 
receive - but it’s not an answer if the money isn’t sufficient to 
actually meet the needs that people have in work place to 
do their job. And the real concern is exactly as you say - 
some people may be forced to work part time – and it’s 
more difficult to support a family on a part-time wage. Some 
people may not be able to take the more senior and 
complex jobs in their organisations, not because they 
haven’t got the skills, but because they can’t get the 
interpreter support that they need to function in complex 
working environments. And I do think that any government 
will need to proceed with great care. Otherwise this 
becomes a cap on aspiration and no minister could want to 
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bring that.  
 

Clive 
 

16:56 OK. There are lots of concerns and uncertainties out 
there amongst interpreters feeling uneasy about these 
changes, and possibly leaving the profession as a 
result of this, with interpreter numbers declining. With 
2-3 days a week support on average and interpreters 
leaving the profession– how can you resolve this? Mark 
Harper? 
 

Mark 
 

17:17 Well, one of the things we’re doing in parallel – which I think 
is important because the issue about giving interpreters a 
very clear sense of the market place… We’ve actually just 
done a very important piece of work across government 
actually looking at the contracting process for interpreters, 
BSL interpreters generally – so not just those from Access 
to Work but those used by other parts of government for 
interpreting. And I think actually being able to set that out 
and do some work actually looking at the market, being able 
to give interpreters, and those thinking of training to be 
interpreters, a sense of the demand in the future, it’s 
actually a really good way of encouraging them to come into 
the market place. I think that will be really helpful going 
forward. 
 

Clive 
 

17:55 Thank you. Now we’re going to move on to our next 
question from Ben Fletcher. 
 

Ben 
Fletcher 
 

18:15 The number of qualified Teachers of the Deaf is in decline. 
In addition to that, very few of those teachers are fluent in 
British Sign Language. What are you going to do to make 
sure deaf children receive the standard of education they 
deserve? 
 

Clive 
 

18:35 Well, education – that’s another major concern for deaf 
people. I’d like to ask Steve Webb- your views? 
 

Steve 
 

18:43 Certainly. One of my concerns about recent education 
reforms is that, in some cases, children may not be taught 
by a qualified teacher at all. Some of the new free schools, 
and other sorts of school models, are actually watering 
down the requirements on teachers. And, as Liberal 
Democrats, we want to actually increase them and make 
sure that every child is taught by a suitably qualified teacher. 
With regard to deaf children and children with hearing 
problems, one of the things we want to do through the 
reform of special needs support, is make sure that for each 
child,  there’s provision in place. The new plans that my 
colleague, Sarah Teather, when she was the schools 
minister, was very keen to bring in, is to try and make sure 
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that the different services that children depend on - social 
services, health services, educational services - are working 
together, rather than having to battle constantly with all the 
different services. You know, having a disability is often a 
battle at the best of times, and all of the services need to 
work together. I can’t promise a huge expansion in teachers 
with specialist skills, but if we’re trying to meet the needs of 
the individual child, and assessing them properly, that will 
lead to better provision. 
 

Clive 
 

19:48 OK. So I’d like to know your policies with regard to a 
deaf child who uses BSL. Should they be educated in a 
specialist school using sign language or should they be 
able to use BSL within a mainstream environment with 
a teaching assistant, perhaps? What’s your party’s 
policy on that? Star Etheridge 
 

Star 
 

20:07 Um… I think that the child should be allowed to go to 
whichever school is best for that child. Not every child is 
going to fit in mainstream. However, in most mainstream 
schools now, there are hearing loops. And if they can have 
a teaching assistant who’s got BSL, then no problem at all. 
They should be given the best chance possible. 
 

Mark 
 

20:29 Well, I think it’s important that we do what’s right for the 
child. So I think the parents need to work with the school 
and the options and do whatever is best. There should be 
the option of being educated in mainstream with the 
appropriate support, but it might be the parent decides that 
for their child they want a more specialist setting. And I think 
you have to do what is right for the child. But both options 
should be available to the parent. I think that’s the important 
thing is that the parent has choice to do whatever is best for 
their child. 
 

Clive 
 

20:55 Kate Green 
 

Kate 
 

20:56 There isn’t a hard and fast rule. It’s got to be what is in the 
best interests of every individual child. And parents are often 
going to be the very best placed to say what they think is 
right for their child in conjunction with teachers and other 
professionals. But I do think that if deaf children are being 
educated in special schools, with special needs teachers, 
it’s important that there is also the opportunity for mixing 
between deaf children and other children in mainstream 
schools. And, as much as possible, they join up in shared 
educational settings too. That’s good for deaf children but 
it’s also, of course, very good for non-disabled children to 
mix with children who are deaf. I think it’s a bit rich of Steve, 
with respect, to say that he thinks that there should be 
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qualified teachers in every school. Of course, that’s 
absolutely right and the Labour Party insists on that. But his 
party is part of a government that has legislated for these 
free schools and opposed Labour’s amendments to the 
education reforms that would have required only qualified 
teachers. I think that’s essential for all children, but 
especially I think it’s essential for children who have special 
needs that those teachers are qualified to the very highest 
extent. We can’t be short-changing our children. That’s just 
wrong for our future. 
 

Clive 
 

22:05 So what do you mean by ‘qualified’? Do you mean 
qualified in BSL to teach deaf children? Is that what you 
mean? 
 

Kate 
 

22:13 I think there should be a range of qualifications. First of all, 
every teacher in any of our public schools, our public sector 
schools, should be qualified to minimum teaching standards, 
professional teaching standards. Teachers can then choose 
to have additional qualifications, additional specialisms, and 
they should be recognised, where they’ve taken on the time 
to study, that they’ve got that extra professional skill.  BSL is 
clearly one of those professional skills that we’d like to see 
more teachers acquiring. And it is a concern that of course 
fewer teachers have the skill, and fewer children, are 
therefore, getting the opportunity to learn. 
 

Clive 
 

22:46 
 
 
 
(22:52) 

Should there be a GCSE in BSL, do we think? Should 
that be part of  the curriculum, instead of something 
else, such as French, for example? 
 
(STAR: Yes, Definitely) 
 

Star 
 

22:57 Yes. I think it’s one of the most under-used second 
languages. And it’s an international language as well. So, if 
we gave that opportunity to do GCSE Sign Language, well, I 
know I’d have queued up for it. I would like to see that come 
in. It could be done as part of the Citizenship, if they wanted 
to, but I think it’s essential that those skills are taught, 
because you never know when you’re going to meet a deaf 
person. And, to at least have to have an idea of what they’re 
saying is important.  So I’d advocate it - definitely. 
 

Clive 
 

23:29 Would that be part of your policy? Is that something 
UKIP want to support? 
 

Star 
 

23:33 I’ve not written the education policy. I’m only writing the 
disability, but I’d like to get that in.  
 

Clive 23:40 What about you, Mark Harper? 
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Mark 
  

23:42 I just want to come back to… picking up one of the points 
that Steve made – I think one of the really important things 
for deaf and disabled children more widely, I think, are our 
new special educational needs reforms which came in last 
September. Because one of the important things they do is 
to really try and get early intervention in place.  I’ve met lots 
of parents of disabled children, both as minister and when I 
was a shadow minister for three years. And there’s one 
thing that comes out – I think Steve picked up on this a little 
bit – is that you can’t talk to them without words like ‘fight’, 
‘battle’ and ‘struggle’ coming into the conversation about 
getting support for their children. And the new reforms are 
about making it less confrontational – and more early 
intervention and a clearer recognition earlier on and getting 
the support in place. And I think that will be important not 
just for deaf children but for disabled children more 
generally. Early indications are quite positive, but obviously 
the reforms only came in in September but I think if they 
work as they are intended to, we’ll see a real improvement 
is schools. 
 

Clive 
 

24:39 Thank you. We need to move on.  
 
Now, this year’s general election isn’t just about these 
four parties. There are a host of other parties out there 
also looking for your vote.  
 
So here is Radha Manjeshwar to talk us through some 
of them. 
 

GV’s 25:01 GVs 2010 election – David Cameron and Nick Clegg in 
Rose Garden  
 
 

RADHA 
PTC 
 
 

25:09 For the last five years, the UK government has been run 
by a coalition of the Conservatives and the Liberal 
Democrats.  
 
And, if you believe the opinion polls, it’s unlikely that 
the major parties will win a majority vote and we’ll end 
up with some kind of coalition again this year that could 
include the smaller parties.  
 
So who are these smaller parties? 
 

COMM 
 
 

25:34 
 
 
 

Although it only had one MP in the last parliament, the 
Green party of England and Wales has seen a surge in 
membership since the beginning of the year. It wants to 
create a sustainable society.  



12 
  

 
25:48 
 
 
25:57 
 
 
 
26:10 

 
Plaid Cymru campaigns for Wales to be able to run its own 
affairs and seeks to protect the Welsh language.  
 
The Scottish National Party held six seats in the House of 
Commons but it is hoping to build on that this time. The 
party remains committed to achieving independence for 
Scotland.  
 
And in Northern Ireland four different parties held seats in 
the last Westminster parliament – they were the Democratic 
Unionist Party, Sinn Fein, the Social Democratic and Labour 
Party and the Alliance Party.    
 

Radha 
PTC 
 

26:28 So, there are a lot of parties, all looking for your vote. 
But what are they offering deaf people? Let’s find out… 
 

SNP 
 

26:37 The SNP will simply carry on doing what we’ve been doing 
now for many years in Scotland, that’s trying to ensure that 
we eliminate inequalities of every kind, that we pick up the 
difficulties folk have as soon as possible in their lives and 
that we integrate the services which we have to help them. 
 

Greens 
 

26:59 The Green Party has a number of policies relating to all 
disabled groups, because the Green Party feels very 
strongly that society is richer and better if all members of 
society can actually take part in it. 
 

Plaid 
Cymru 
 

27:12 In 2011 Plaid Cymru I think uniquely as a political party, 
launched a national strategy for deaf people, people with 
HOH. That concentrated on three main themes; ensuring 
equality of opportunity, better hearing support and 
enhancing quality of life. 
 

Radha 
PTC 
 

27:38 The two biggest parties in Northern Ireland are the 
Democratic Unionist Party – or the DUP - and Sinn Fein. 
The DUP wants to build closer ties with the rest of the 
UK while Sinn Fein advocates a united Ireland. But both 
parties also have policies aimed at attracting deaf 
voters… so what are they? 
 

DUP 
 

28:02 Here in Northern Ireland we introduced a disability and 
sensory strategy, so we’d want to see that introduced right 
across the United Kingdom. We want to see more services 
in terms of audiology, and we would want to see that all 
children will get the double cochlear implants right across 
the United Kingdom. 
 

Sinn Fein 
 

28:22 Well we’ve previously campaigned with both the British and 
Irish governments to do more to help people who are deaf 
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and HOH so for example we have lobbied the two health 
departments in Ireland – North and South, to train frontline 
staff in sign language, to broaden out their use of 
technology. 
 

Radha 
PTC 
 

28:47 Many people are aware of the problems related to the 
government’s changes to the Access to Work scheme 
and how those are affecting deaf people.  
 
So how will the smaller parties encourage deaf people 
to thrive in the workplace?  
 

DUP 
 

29:02 In terms of employees, employers, we need to be looking to 
ensure that where you have large companies that we have 
people who can communicate via British Sign Language. 
 

SNP 
 

29:15 The SNP in government is doing all it can to encourage 
businesses to be fair, to look after those who are less 
advantaged, and to give them employment as best they can 
and as best fits their abilities and we’d want to encourage 
employers to eliminate obstructions, so if you’ve got a deaf 
employee, well, let’s have a loop system. 
 

Plaid 
Cymru 
 

29:40 In Wales of course the economy is largely made up of small 
and medium sized businesses and we need to be working 
with those businesses to ensure that they are able to offer 
meaningful employment and help people who are deaf and 
HOH to overcome their disadvantages to be a productive 
part of the workforce. 
 

Sinn Fein 
 

30:00 Well we do certainly need to see an increase in the 
provision of employment programmes for people with 
deafness. Better use of technology, better awareness. I 
think it’s important for people to understand that when we’re 
devising policies of any kind, they need to be applicable to 
people no matter what their ability or disability. 
  

Greens 
 

30:20 I do think that the access to work scheme is too clunky and I 
think only 1% of people actually access it. If we’re really 
really keen at getting people into the workplace and being 
part of society, we need to address that. The key thing is to 
work with the deaf and HOH community and make sure that 
they’ve got the support. 
 

COMM 
 

30:42 
 
 
 
 
31:02 

The Scottish parliament is currently debating a BSL Bill 
proposed by the Scottish Labour Party and supported by the 
SNP which, if passed, will ensure BSL users can access 
public institutions in their first language.  
 
So would the smaller parties campaign for something similar 
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elsewhere in the UK?  
 

Sinn Fein 
 

31:11 We would call for sign language provision to be made 
available. I think unless we legislate and unless we make 
provision and make it an obligation on companies, on the 
public sector etc. then it won’t happen.  
 

DUP 
 

31:28 I don’t think you need legislation I just think that people just 
need to put these things into practice, that’s good policy. 
 

Greens 
 

31:32 The BSL bill does sound like a very positive initiative, and I 
think the green party in England and Wales would welcome 
any initiative that ensures that people are able to contribute 
further to society and be part of the political process. 
 

Plaid 
Cymru 
 

31:52 We will certainly support a British Sign Language Bill across 
the UK, as I say many of the strategies that we work on are 
on a Welsh level, but if a UK government was to bring 
forward a bill that would enhance the life chances of deaf 
people then clearly Plaid Cymru MPs would support that. 
 

SNP 
 

32:13 The BSL bill which is currently before the Scottish 
parliament is not yet complete and we’re still trying to work 
out the balance that we should get between drawing up 
plans, which is what public bodies will have to do, and then 
having the resources to implement those plans, but certainly 
once we know what we want to do, then I’m sure we would 
want to try and encourage the rest of the UK to do the 
same. 
 

Radha 
PTC 
 

32:43 In the past deaf people have felt excluded from the 
general election campaign in terms of access to party 
campaigns, manifestos, and so on.  
 
So how will the political parties facilitate deaf people in 
gaining access and making an informed choice of who 
to vote for? 
 

SNP 
 

33:02 Certainly some of our literature is going to be available in 
sign language, and we’re trying to make sure that we get 
some of the information out with videos in such a way that 
folk have a better chance of understanding what’s going on. 
 
 
 

DUP 
 

33:21 In terms of our party election broadcasts we can look at all 
of those issues and see how we can best meet the needs of 
all members of the public. Resources are more challenging 
in Northern Ireland than they are elsewhere because we 
have relatively small parties and relatively small sources of 
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funding. 
 

Sinn Fein 
 

33:38 We will have our literature in a range of formats to make it 
accessible and if people do need to see anything, they can 
contact our press dept. and we’ll be happy to provide that in 
a format that they can see and understand. 
 

Plaid 
Cymru 
 

33:54 That’s been a long held policy of Plaid Cymru to have a 
manifesto in sign language and also when we hold our party 
conferences we have sign language provision available in 
the party conference. 
 

Greens 
 

34:05 I know in 2010 the only party that was reported to produce 
any videos in British sign language was the Scottish green 
party, and I think all of the parties need to catch up and 
ensure that deaf and HOH voters are part of the process 
and can actually feel that too. 
 

Radha 
PTC 
 

34:34 The BBC News website will have a full list of all the 
parties standing in your local area and information 
about their policies.  And remember - the big day for 
casting your vote is May 7th. 
  

Clive 
 

34:48 Thank you, Radha.  So, back to our discussion and the 
next question – from Michael Rogerson. 
 

Michael 
Rogerson 
 

35:14 The Scottish Parliament has already looked at protecting 
British Sign Language. Should the UK as whole adopt a 
BSL Bill to achieve this? And would your party commit to it? 
 

Clive 
 

35:32 
 

Well, a bill giving legal status for sign language, giving 
greater powers to sign language users. Now, it’s over to 
you, Star Etheridge? What do you think? 
 

Star 
 
 

35:45 I think it’s difficult to put it into legislation as the legislation 
stands. However, as it is a recognised language it should be 
protected in the same way as other local languages are, like 
Gaelic, Welsh, you know, there’s host of them… Cornish, as 
well, I think, is already in the protection. So BSL should be 
in there in some way but it’s got to be done in a way that’s 
accessible and easy to use and easy to understand.  
 

Clive 
 

36:13 Right…how would you do that?  

Star 
 
 

36:17 Just by looking at the legislation, working with the people 
who write the legislation, so that it is written in the way that 
shows that we recognise that sign language is  a language, 
rather than it just being something that somebody does on a 
programme like this. 
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Clive 
 

36:35 Steve Webb? 
 

Steve 
 

36:37 I think it was right that over ten years ago British Sign 
Language was recognised by the government as a 
language. But sometimes I think, passing another law, and I 
believe the Scottish law is mainly about having more plans. 
And the worry is that you spend lots of money drawing up 
plans that then sit of shelves, and I’d rather spend that 
money on delivering more services for people who use 
British Sign Language, trying to make sure that public 
services are more accessible, and also that the existing law 
is properly enforced. 
 

Kate 
 

37:05 Well, I agree that it’s not as important for us to pass 
legislation as actually to make a real change. And we need 
proper action, and plans to achieve that action and make 
sure that things happen to improve services. But I think the 
Scottish Bill is interesting, and one of the great advantages 
of having a devolved Scottish government doing something 
different, is that we can look at how effective that turns out 
to be, and learn from it. And if there are positive things to 
learn from the Scottish legislation, then I would be very, very 
keen to pick them up and copy them. I have heard some 
concerns, though, about the Scottish Bill from Deaf people – 
that they feel it’s too much about just helping to make 
services accessible – which is an important thing, clearly – 
but doesn’t address the point about the status of the 
language as an indigenous language in the UK. So I think 
we need to be very clear what legislation was seeking to 
achieve. I think there are campaigners in Scotland who fear 
that this legislation is perhaps missing the point a bit. 
 

Mark 
 

38:00 I think there is a lot of consensus, actually. The last thing I 
think we want is another law. The important thing is to look 
at the legislation we’ve got. I was in Parliament when we 
were passing the Equality Act - which was following up on 
the provisions in the Disability Discrimination Act. There are 
provisions for people to have to make reasonable 
adjustments when you’re dealing with people who are deaf 
who use British Sign Language. I think the real challenge is 
– the legal provision is there. It’s about making sure it 
happens in practice. So I think it’s about making sure that 
public services – whether it’s central government, local 
government, businesses – have access to interpreters, 
make them available to their customers and their service 
users. It’s not about passing another law that doesn’t have 
an effect. That’s slightly my concern about the one in 
Scotland - it looks like, to me, it’s going generate a lot of 
people producing a lot of plans, which will probably sit on 
some shelves. And the question for me, is that I am not 
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clear how it is actually going to change access for deaf 
people who use British Sign Language in practice, as 
opposed to in theory. And it’s in practice that is the 
important thing for people. If you’re a service provider, or a 
business, or a public sector organisation, you’ve got to 
make reasonable adjustments for people. So, if the person 
that you’re dealing with is somebody that’s a BSL user then 
you have to think about how you communicate with them, 
how you enable them to use your service. So it might be 
provision of interpreters. It might be looking at video relay 
services – so effectively providing interpreter services 
through some technology. And it’s for you to think about 
how to do that. Does that happen brilliantly at the moment? 
Can it be improved? Yes, it can. 
 

Clive 
 

39.33 In Finland , they recently passed a sign language act 
and they’ve officially recognised Finnish Sign 
Language. Why can’t the same happen here? 
 

Kate 
 

39:42 Well, it could happen here. I think we should look at what we 
learn from the  Scottish legislation,  
 
And I do think that of course we can look at strengthening 
the Equality Act, if that’s what’s needed, but we also need to 
be able to make the Equality Act as it stands now actually 
work effectively. And, of course, what we’ve seen is an 
erosion of the capacity of the Equality and Human Right 
Commission to do that. It’s been weakened – its status has 
been weakened. And it’s got less capacity. So I think we 
also need to look at the mechanism that we’ve got to make 
the equality act work effectively in the terms that we have it 
now.   
 

Clive 
 

40:13 So just to clarify …..with British Sign Language and 
identity, do you feel that there is something within the 
Equality Act already?  
 

Kate 
 

40:20 Well, my interpretation of the Equality Act is that it is 
obviously not expressly there, but I think there is an implicit 
recognition, coupled with, of course, the recognition that UK 
government gave in 2003. 
 

Clive 
 

40:34 Thank you. So we move on now to our next viewer 
question.  
 
And it comes from Sylvia Simmonds. 
 

Sylvia 
Simmonds 
 

41:07 I am concerned about the lack of access to BSL interpreters 
in health care settings, especially in Accident and 
Emergency departments, where there is none. What will 
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 your party do to secure better access for deaf people, 
particularly to health care? 
 

Clive 
 

41:24 Well …we know that this is a regional and national 
issue, with different levels of provision - but all deaf 
people have the same concerns  
 
They feel that there are problems accessing healthcare.  
 
So first, let’s ask Kate her views. 
 

Kate 41:39 Yes, it is a problem and there have been some important 
research reports produced in the last year or so, showing 
that deaf people are experiencing poorer health outcomes 
and receiving poorer quality treatment, and their specific 
needs for communication with healthcare professionals are 
not being met. Of course, in part that comes down to the 
individual health care trusts. They should be ensuring that 
they are making all the reasonable adjustments so that 
interpretation and communication services are put in place. 
Mark earlier talked about the government’s framework 
agreement, which will apply across a whole lot of public 
services, which would include health services. I think there 
are concerns about that framework agreements not allowing 
enough time in some circumstances for interpreters to 
function effectively, and profitably, as, after all, they have to 
make a living in their interpretation work. But I think we do 
need to look at that kind of thing - the framework agreement 
– to make sure that’s going to help and not hinder in the 
NHS and health settings too. 
 

Clive 
 

42:38 Mark Harper? 
 

Mark 
 

42:39 Well, specifically on the NHS, there’s a very clear need for 
improving access to communication. At the moment, some 
work is going on to develop a new accessible 
communications standard. It’s being piloted at moment, and 
my understanding is that it will be signed off and 
implemented in June of this year.  And then the current plan 
is for them then to become mandatory in a year’s time. And 
so, therefore, health organisations in England – obviously 
this is devolved in Scotland, Northern Ireland  and Wales – 
but England will have to follow that standard and that should 
mean better communication for anyone that needs it, 
including deaf people. So I think that’s a really good step 
forward that we’ll see later this year. 
 

Clive 
 

43:19 Steve? 

Steve 43:22 I think that SignHealth have done some excellent research 
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 and I was reading their report and they make so many 
practical suggestions. Because, sometimes, you’ll hear a 
campaign and think this would cost a fortune and will never 
happen. But a lot of their suggestions are so very practical. 
For example, getting your GP’s surgery - or indeed an A&E 
department - to sign up to the Interpreter Now service 
seems so quick and easy to do, relatively cost-effective. Or 
simple things like GP receptionists not just shouting 
somebody’s name and wondering why nobody comes. And 
actually making sure that for every patient registered with a 
GP, their preferences for communication are properly 
logged and that those are respected. A lot of these things 
are not complicated. They’re not expensive. They’re just 
good practice. And I think we need to make that that’s rolled 
out across all healthcare settings. 
 

Clive 
 

44:07 Star Etheridge? 

Star 
 

44.08 Well, if we go back to the education bit, if everybody did a 
GCSE in sign language, those who are going into the health 
care profession would all be able to sign. So they would 
have that skill there already. It wouldn’t cost any more 
money and it would bring so much more help to those who 
need sign language and I think that would be a positive step 
forward and something that could be implemented without 
much cost. 
 

Clive 
 

44:37 Right…now…. Interestingly, some local NHS health 
authorities have discussed reducing the number of free 
hearing aids they give to patients, depending on their 
level of hearing.  
 
Do you think that’s right? Is that acceptable? 
 

Star 
 

44.57 Yes, I’ve heard the same. They are planning to stop giving 
out hearing aids…  Well, they still give out glasses on the 
NHS. Hearing aids are essential. I’ve got a number of 
hearing impaired… well, a lovely gentleman – he’s only go 
50% hearing in one ear. And he’s got to go and trek miles to 
get batteries for it. Now they are saying that they’re not 
going to give them the hearing aids in the first place. I think 
that’s absolutely deplorable. 
 

Clive 
 

45:28 Mark Harper? 
 

Mark 
 

45:29 Well, this is a particular thing – it’s not from the NHS in 
general. There’s one health authority, I think, which is the 
North Staffordshire one, which I think is consulting on 
making this change. My own view is that I think it’s probably 
short-sighted. Although it’s up to local NHS bodies to make 
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their own decisions, my view is that if they take the decision 
in the round, looking at someone’s ability to work; 
someone’s ability to be independent and not dependent on 
other services, you really do need to provide someone with 
proper hearing aid provision. And I think if they take all of 
those things into account, I can’t see how restricting aids, for 
someone with hearing loss, would make sense. And I hope 
when they make their decision, they take all those things 
into account. 
 

Clive 
 

46:08 Kate Green? 

Kate 
 

46:10 It’s also, of course, really important, Clive, not just that 
people receive the hearing aids and appliances that they 
need, but that they get the support to use them properly. 
And too often I hear – including, I have to say, from my own 
parents – that they haven’t been properly supported to use 
their hearing aids  and so they just chuck them in a drawer 
and don’t make any use of them at all. I don’t think we can 
just stop at saying it’s the responsibility of the NHS to make 
sure that people have got their hearing aids. There needs to 
be ongoing support - particularly for new users, but also to 
recognise that hearing patterns change, and equipment 
changes, so people need to be able to go back and have 
regular checks and be supported to make the most of the 
equipment, too. 
 

Clive 46:48 Steve Webb? 
 

Steve 
 

46.50 I’d be shocked if there was any general policy of taking 
away support for hearing aids – I certainly wouldn’t support 
that. And one of the problems that I think Mark put his finger 
on, is that if health bodies are only thinking about health 
costs, rather than the whole cost of not supporting someone 
with their hearing problems – in terms of loss of 
employment, loss of tax revenue, extra care costs. Looking 
at the whole picture, it’s short-sighted. It’s a false economy. 
And one thing that I would change to make that a reality, is, 
instead of having health budgets in one bit and social care 
budgets here, bring them all together so that then, actually, 
the health service doesn’t try to save money by causing 
costs elsewhere in the system. If you look at the whole 
person and the whole spending, then you wouldn’t make 
these decisions in the first place.  
 

Star 
 

47:29 I think we’ve already put out in our health manifesto – we 
want the integrated services for social care and also to help 
people who need to come home from hospital and get the 
care package in place, and have it all working together. And, 
that way, it will save money all round. It will be better for the 
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person, better for the staff. And I think people will get better 
much quicker. 
 

Clive 
 

47:54 Thank you. So now it’s time to move on. We are almost 
finished, so here’s our last question from Jason 
Gurney. 
 

Jason 
Gurney 
 

48:14 My question to the parties is… If a deaf child was born 
today, how would you ensure they had a good quality of 
life?  
 

Clive 
 

48:24 Well, quite a simple question. Ensuring deaf people’s 
quality of life, from cradle to grave is on a par with 
hearing people? Let’s ask Mark Harper. 
 

Mark 
 

48:35 Well, I think the first thing is to make sure that you identify 
the needs early. So if you’ve got a deaf child born, that 
people understand that there is the deafness, and they look 
at what services they will put in place. Put them in at the 
beginning. It’s something that’s very clear - put the services 
in at the beginning and understand what someone needs. 
Have exactly the same expectations and aspirations for that 
child as you would for anyone else. And make sure you put 
the services in place so that they can achieve their potential 
and can do whatever they want in life, just as you would 
expect for any other child. If that’s how we get the system to 
work, then I think that’s the best possible answer to Jason’s 
question.  
 

Clive 
 

49:10 Kate Green? 

Kate 
 

49:12 It’s absolutely right that the very first thing that we’ve got to 
do is to make sure that services from the very outset – early 
years services, support deaf children and their families to 
get the very best care that they need and that we have the 
highest ambitions and aspirations for deaf children so that 
they can achieve to their full potential. And that needs to 
work all the way through our education system.  It’s 
disgraceful that deaf children’s educational outcomes are so 
much poorer than they should be, and it’s not because of a 
lack of intelligence or ability, it’s because the system isn’t 
bring out their talents and making the most of them. So I 
want to see all the way through their school journey, better 
support for deaf children, more ambition for deaf children. I 
want careers advice that starts to talk to them about they 
can be the most they want to be. And I think if we have that 
ambition, that aspiration, and that recognition of what deaf 
children can develop and become, we will create a much 
better future for them and that’s what I’m sure we all want to 
achieve.  



22 
  

Clive 
 

50:11 Star? 

Star 
 

50:12 I think with any child born with any disability, we want the 
best that it can have. However, with a deaf child, there 
needs to be ongoing assessments to see how the 
deafness… whether it’s total deafness, or whether there’s 
something… there’s something there. Maybe some cochlear 
implants? Done early. And lots of speech therapy, lots of 
signing, and everything from the first two and half years 
after a child is born – that’s where it learns all of its 
language. So if we teach it sign language and lip reading 
and give any possible technological aids to it, it’s got a 
better chance of a better future. 
 

Clive 
 

50:59 Steve? 

Steve 
 

51:00 I think there are two things that I would highlight. First of all, 
we need to change society’s attitudes to people with 
disabilities – to make the most of the prospects of the child. 
And so something this government has done – Mark’s  been 
very involved, and others – is the Disability Confident 
initiative, trying to give employers much more positive 
attitudes to see the potential, not to see the disability. And 
we can do a lot more, so that the world in which the child 
grows up, sees the value of the person, not the disability. 
But I’d echo the point about the start in life, something that 
as Liberal Democrat I’ve promoted, is something called the 
Pupil Premium - extra cash for children who need extra 
support at school, particularly starting earlier on. And, if you 
can get that support in earlier on – having identified the 
deafness early on – give additional financial support to 
children who most need it early on, you’ll reap the reward 
later on. 
 

Clive 
 

51.47 Interesting. Just wondering – do you think one day, 
maybe in the future, we’ll see a deaf person in the 
House of Commons, doing the same job as you – in 
Parliament but using BSL? What do we think? 
 

Steve 
 

52:01 Well, of course, we’ve had a deaf peer in the House of 
Lords. We’ve had Jack Ashley. We’ve had a whole range of 
people in parliament . So there’s absolutely no reason why 
not. 
 

Clive 
 

52:10 Using BSL, though? 

Steve 
 

52:13 I can’t see any reason why not. 

Clive 
 

52:16 Star? 
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Star 
 

52:18 It should happen. There should be more people in 
wheelchairs in there as well. And every other disability 
because there seems to be a great lack of it. One of the only 
few people I know is Robert Halfon, who has got a 
recognised disability. And he’s an absolute star. He is great 
and he does so much wonderful work and isn’t given credit 
for it. 
 

Steve 
 

52.37 And it’s worth saying as well, the chair of the Select 
Committee, Anne Begg, uses a wheelchair, and having 
someone in that very important position, looking over the 
whole benefits system has been a real asset. She’s not in 
my party, but I think she has been an asset to the whole 
House of Commons in these recent years.  
 

Clive 
 

52:50 Right. I’m trying to get us back on track here. I’m talking 
about BSL. What do you think?  
 

Mark 
 

52:53 One of the things that I think is quite encouraging, If you 
look at the House of Commons and the House of Lords, 
where we’ve got people in both houses with disabilities.  
 
And actually the House of Lords has some people with very 
severe disabilities, where you’ve need changes to the way 
the house works, to make sure they can contribute, that’s 
happened. And so I am absolutely convinced somebody 
who is deaf, who is a BSL user – there’s no reason why they 
shouldn’t be able to be a very effective member parliament 
in the future and I very much look forward to it. 
 

Kate 
 
 

53:21 I look forward to it, too, Clive. I think actually it would make 
for much more civilised discussions in the House of 
Commons, if we were accommodating members of 
parliament with whom we had to communicate in British 
Sign Language. I also think it’s important, though, that 
people want to arrive in parliament if the political parties 
won’t select a deaf or disabled people to be their party 
candidates. In this parliament we’ve had a rather wonderful 
thing called the Access to Elected Office Fund, which has 
supported deaf and disabled candidates [STAR: It’s not 
helped.] for putting themselves forward for selection. There 
clearly needs to be responses – very positive responses 
from political parties to make the most of those kinds of 
support, and I hope that it’s not just parliament – which I 
agree with Mark is good at supporting disabled members – 
but the political parties too that will realise that they’ve got to 
play their part so that we can get our first ever BSL-using 
MP.  
 

Mark 54:10 That’s a very good point that Kate makes. When you get 
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elected as an MP, actually parliament is very good at putting 
the support in place. The Access to Elected Office Fund, 
which was actually something I came up with in Opposition, 
which has had all-party support, which we’ve implemented – 
which this coalition has implemented. It’s about trying to 
level the playing field for candidates – it’s very expensive to 
be a party candidate, as we all know. 
 

Star 
 

54:32 [Interrupts Mark] And you need to pay everything up front 
and if you’re disabled and if you’re on benefits, you have 
such a little chance of being able to afford all of the upfront 
costs. 
 

Mark 
 

54:42 Well that’s to deal with the extra costs. Being a candidate is 
expensive but that’s true of everybody, the fund is for people 
who, for example need help with communication or travel, 
the extra costs of those disability are covered, it isn’t about 
covering the whole costs of being a candidate.  That is, I’m 
afraid, expensive and you have to be committed to doing it.  
This is about levelling the playing field so that disabled 
people have the same chance as anyone else getting 
elected to councils and getting elected to parliament. 
 

Clive 
 

55:13 Interesting. If you believe the opinion polls and you 
have a look at the figures in the newspapers, it’s all a bit 
up and down…..But it seems everyone is talking we 
could end up with another coalition. 
 
You two are currently in a coalition [indicates Mark and 
Steve]… 
 
Does this mean we could end up with a weaker 
government in power… What do we feel?  
 

Steve 
 

55:41 I think, before 2010, when we had one party ruling, and then 
another, and then changing, the thing people said to me 
most of all is, “Why don’t you politicians work together? Why 
don’t you find things that you can agree on, join together in 
the national interest?” In 2010, when nobody had won, two 
different political parties – you’ve heard today, Mark and I 
agree on some things and disagree on others – put those 
differences aside, agreed a joint programme. And instead of 
having weak government, and another election – or the risk 
of another election every few months – we’ve had a stable 
government and a strong government for five years. Now, at 
the Election, we are different parties with our own 
programme, but it’s not weak. 
 

Clive 
 

56:15 Kate…. 
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Kate 
 

56:16 I want to see a Labour government, and that’s what I’m 
fighting for, and I’m not interested in talking about coalitions. 
What I would say, is that if parties are going to form 
coalitions, they mustn’t be surprised when voters think 
they’ve abandoned their values. And it’s going to be very, 
very important, I think for parties thinking about going into 
coalition, if that’s what happens in the future, that they don’t 
make promises that then they don’t keep when they go into 
government. 
 

Star 
 

56:42 I wouldn’t like to see my party going to coalition with 
anybody. However, I want cross-party talks on all manner of 
things. And that is the way forward. It’s that communication 
rather than being against each other. We are employed – or 
hopefully I will be - to work for the people and that is what 
we should be doing. It shouldn’t matter about the party so 
much when you’re in there. It should be about what’s right 
for the people, and what’s right for the voters – giving the 
best service you can give.   
 

Mark 
 

57:11 Well, in much the mirror-image way with Kate, I am 
obviously fighting for a Conservatory majority government 
with David Cameron returned as prime minister. I think 
that’s the best opportunity for strong government for the 
country – to continue creating jobs – our long-term 
economic plan, which, actually, is how you deliver all the 
things we’ve been talking about today. You can’t deliver a 
good health service, lots of jobs, and all the services we 
want without a strong economy. And I hope that’s the choice 
people will make on May 7th.  
 

Clive 
 

57:38 OK. Right. Well, we are going to have to end it there. 
We’ve had lots of discussion today, and lots of 
answers.  
 
And we hope you found that useful in helping you make 
your decision for the general election.   
 
Remember - the BBC News website will have links to all 
of the different parties’ manifestos, as well as other 
useful information to help you make your election 
decision.  
 
See Hear will be back on 6th May, and that is the day 
before the general election. And we’ve got a new 
timeslot of 8.15 in the morning.  Until then, thanks - and 
thanks for watching. Goodbye. 
 

 


