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 YOUR RIGHTS WHEN PAYING BY 
CREDIT CARD 
 

CREDIT CARD PROTECTION – SECTION 75 OF THE CONSUMER CREDIT ACT 1974 
 

    When you pay for goods or services with a credit card that cost more than £100 and 
not more than £30,000 and there is a problem you can get your money back from 
the credit card company using Section 75 of the Consumer Credit Act 1974. You get 
better protection with a credit card than you do if you pay by cash, debit card, 
cheque or bank transfer. 

 

    Section 75 makes the card company jointly and severally liable for breach of contract 
or misrepresentation by the company you are dealing with. This means you may be 
able to make a claim to your credit card provider if a company goes out of business, 
goods aren’t delivered or aren’t as described, for example. You don’t have to deal 
with the supplier of the goods or services and can go to the credit card company 
instead. This can be particularly useful if a company has gone out of business, or 
doesn’t respond to your letters or phone calls. 

 

    You can claim the full amount of the purchase from the credit card company even if 
you have only paid a deposit or part payment on your credit card. For example, if 
you buy something that costs £500 and you have paid £50 on your credit card you 
could claim the full £500 from your credit card company. 

 

WHAT IS CHARGEBACK? 
 

 You get similar protection on debit cards and credit cards called chargeback, but 
importantly this is not a legal right. The rules are different for Visa, Maestro and 
American Express. With chargeback the purchase you make doesn’t have to be more 
than £100 (unlike with Section 75 on credit cards). 

 

     Although you get better protection if you use a credit card to buy something that 
costs more than £100 you should try and repay your credit card bill in full each 
month or you will be charged interest. 

 

Top Tip: If you are not happy with how your bank or credit card 
company deals with a complaint you should complain to the 
Financial Ombudsman Service. 
 

HOW TO COMPLAIN TO THE FINANCIAL OMBUDSMAN SERVICE 
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 If the company doesn’t respond to your complaint or doesn’t deal with it to your 
satisfaction, you may be able to complain to an ombudsman for free. 
 

 Contact the Financial Ombudsman Service on 0800 023 4567 or 0300 123 9123 or 
www.financial-ombudsman.org.uk 
 

 For a guide to writing a letter of complaint, visit the BBC Skillswise website at 
              http://www.bbc.co.uk/skillswise/learners/rip-off-britain 
 

 
SPEAK TO CITIZENS ADVICE 
 
To get information or advice, call the Citizens Advice consumer helpline on 03454 04 05 06. 
 
You can talk to a Welsh-speaking adviser on 03454 04 05 05. 
 
Or for the self-help information you need to solve your problems visit 
http://www.adviceguide.org.uk/  

 
HOW TO USE CREDIT CARDS 
 

 If possible, always pay off your credit card bills in full, or you will pay high rates of 
interest. Set up a Direct Debit so you will always pay your credit card bill on time and 
avoid charges. Paying just the minimum back each month could mean it will take 
years to pay off the debt and cost you dearly.  

 
 

 Move credit card debts to a 0% balance transfer card and you could pay no interest 
for up to around 20 months. You will normally have to pay a balance transfer fee of 
around 3%. Pay off the debt in the 0% period if you can, or you will be charged the 
card’s higher standard rate. 

 

 If your credit card interest rate is increased you can reject the rate rise. Your account 
will be closed and you can pay off the debt at the old rate. Avoid using a credit card 
to withdraw cash, as it can be very expensive. Keep an eye on how much you owe 
and the card’s credit limit, so you don’t go over it. 
 

 
 

http://www.adviceguide.org.uk/

