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Solicitor  
Gary Rycroft says…   
 
YOUR RIGHTS WHEN YOU GO SHOPPING 
 

 WHAT ARE MY RIGHTS WHEN I BUY GOODS FROM A SHOP? 
 
The law says anything you buy from a shop trader must be:- 
 
(i) Of satisfactory quality 
(ii) As described 
(iii) Fit for purpose  
 
Even if your original guarantee has come to an end, you can still complain for up to six years from the 
date of purchase.  
 

 WHAT IS MEANT BY “SATISFACTORY QUALITY”? 
 
This means that goods should not have any faults (even minor ones) unless they have been sold as 
faulty or damaged.  
 

 WHAT IS MEANT BY “AS DESCRIBED”?   
 
This means they should be the same size, colour or made from the material described on the label or 
brochure. Dangerous goods always break this law. 
 

 WHAT IS MEANT BY “FIT FOR PURPOSE?” 
 
Goods must be fit for their general purpose and any particular purpose that you make known to the 
trader at the time of purchase.  So, if you were buying a watch, it should accurately tell the time, but 
if you are buying a watch and say to the trader that you are going to use it when diving, then it 
should be water-tight and still work after you have been diving too. Goods that are fit for purpose 
should also last a reasonable length of time. 

 

 IF I AM NOT SATISFIED WHO SHOULD I COMPLAIN TO? 
 
As a consumer, the person you have a legal contract with is the shop trader you bought the goods 
off.  So you should complain to the shop rather than to the manufacturer. 
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 WHAT AM I ENTITLED TO IF THERE IS A PROBLEM? 
 
You are entitled to reject faulty goods and claim a full refund. If you find a fault in the first six months 
after purchase the law assumes the fault was there when you purchased. After six months you may 
have more difficulty proving a fault and may need to ask an expert to give evidence for you. 
However, you still have a full six years from purchase to complain about faulty goods. If you carry on 
using something after you discover it’s faulty you may lose your right to a full refund. So the message 
is use items straightaway and if there is a problem stop using them and complain straightaway. 
  

 WOULD I NEED PROOF OF PURCHASE? 
 
Yes you will need proof of purchase.  It is not necessary to have the receipt itself; a bank statement is 
also proof.  
 

 CAN I CHANGE MY MIND? 
 
You have no legal rights to a refund if you simply change your mind or have bought something in the 
wrong size or colour.  However, most shops do offer you an exchange as a gesture of goodwill. So 
before you buy goods, it is always a good idea to ask the trader whether they have a returns policy 
and make sure you read it. 
 

 IS IT DIFFERENT IF I PAY BY CREDIT CARD? 
 
By law, you have extra protection if you pay by credit card for goods which cost more that £100.00 
for one item (but less than £30,000.000). This may help if a shop goes out of business trading before 
you complain about faulty goods. However, only use a credit card if you can afford to pay off the 
balance each month. 
 

 FURTHER INFORMATION 
 
Further information about the issues set out above can be found from your local Trading Standards 
Department by going to www.tradingstandards.gov.uk or from Advice Guide 
www.adviceguide.org.uk or by finding a solicitor who specialises in consumer law by using the “Find 
a Solicitor” tool on the Law Society website www.lawsociety.org.uk. 
 
 
 


