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Home Communications 

Expert Dominic 

Baliszewski says … 

TOP TIPS FOR SWITCHING BROADBAND AND PHONE 

1. Compare the true cost of packages: Use an Ofcom-approved comparison site that details hidden 
costs like installation charges, line rental and monthly prices after any special offer discounts 
expire. It is important to get a realistic picture of what you will have to pay before switching.  

2. Check your contract length: Read your current contract to be certain that it has expired, allowing 
you to switch without any ‘early exit fees.' Also take note of the length of the new contract you 
are signing up to - some providers have 18 month terms rather than the standard 12 months.  

3. Read customer reviews: Unsure of your new provider's reputation? Customers make for the 
harshest critics so look for sites that publish customer ratings – to give you a realistic picture of 
the service the provider offers.  

4. Data limits - Do you spend a lot of time downloading content like films and games, or do you only 
want to do a little light surfing and emailing? If the former, it is worth choosing a package with a 
‘truly unlimited' download limit to accommodate your activity and avoid excess download 
penalties.  

5. Speed matters - Broadband speed makes a huge difference to your experience as a customer, so 
choose a connection that won't leave you waiting hours for a single file to download. This is even 
more important if there are multiple users online in your house at the same time, as this can 
cause a drag on your broadband speed.  

6. Consider fibre optic - Fibre optic is fantastic for busy households or gamers who are hungry for 
bandwidth and can make that pesky ‘buffering' symbol a thing of the past with prices starting 
from under £10 per month.  

7. Call costs: Look for things like inclusive mobile minutes and 0845 numbers on your home phone 
package as these can really bump up a monthly bill. If they are not included in the monthly 
package cost, make sure the per-minute call costs are clearly signposted to you before signing up 
as they can be cleverly hidden away on provider sites.  

8. Pay your line rental up front: Line rental is a ‘hidden cost' of broadband and in many cases is 
pricier than the package itself. Some providers, like Sky and BT, offer a significant discount of 
around £40 to customers who pay for their line rental upfront so it’s worth doing if you can 
afford it.  

9. Get your MAC code: Some switches need a MAC code (Migration Authorisation Code), allowing 
you to switch broadband provider without any break in your service. You can get this code from 
your current provider by asking for it - they are obliged to give it to you within 5 days.  

10. Sign up online: Many broadband providers offer additional discounts and incentives if you 
subscribe online rather than over the phone.  

http://www.broadbandchoices.co.uk/
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JARGON BUSTER 

Mbps – Mbps, or ‘Mb’ as it is commonly shortened to, stands for ‘megabits per second’ which is the 

unit used to measure the speed of your broadband connection. 

 

Wi-Fi – A popular technology that allows devices (e.g. tablets, laptops) to connect to the internet 

wirelessly.  

 

Fair usage policy – These are used by some broadband providers to keep cyber traffic down by 

setting a ‘fair’ limit on the amount of data one household can download during a certain period of 

time, to ensure other users are not affected by heavy downloaders. 

 

‘Truly’ unlimited – Some broadband packages are advertised as having an ‘unlimited’ data allowance 

but they will still be subject to a fair usage policy, which could cause problems if you download a lot 

of content. Only ‘truly unlimited’ broadband packages allow you to download with no restrictions or 

penalties. 

 

Fibre optic – This is a form of broadband connection using fibre optic cables instead of the standard 

copper wire network that most people still use. Fibre optic can deliver download speeds which are 

faster and more reliable than standard copper wire broadband. 

 

Download limit – Your download limit is the amount of data you can consume (e.g. watching iPlayer, 

video-calling with Skype) via your broadband connection without incurring a penalty for overuse. If 

you breach your download limit you may be charged, have your speed slowed down or be asked to 

move to a package with a higher allowance. 

 

Bundle – This is a package of broadband, home phone and/or digital TV services that are sold 

‘bundled’ together from one provider rather than separately. Bundles have soared in popularity 

recently and offer considerable discounts when compared with standalone deals. 

 

Throttling – This is the term that broadband providers use when they decide to slow down your 
speed artificially to stop you downloading excessively. This is a non-financial penalty usually incurred 
by customers who are downloading so much that it negatively impacts on other customer’s 
connections.  

 

 

 


