

Rejecting a new car template letter

Your Address

The dealership address

Dear Sir/Madam,

I recently bought a car from your company (name company) on (date).  The car is (model, make, reg number).  A major fault with the vehicle has been apparent since (when?).  I am dissatisfied with the product I have bought from you and as such I would like to reject this car.

The faults with the car are as follows (describe the faults) and I have had an independent inspection of my vehicle (name garage).  They have listed the faults as follows (list what the independent expert says)

OR

I have allowed the dealership (name dealership) to attempt to fix the problem (s) with my car.  To date, the car has been with your mechanics (how many times?) in (how many weeks/months?)  I made it clear from the outset in writing that my allowing you to repair would not affect my right of rejection and accordingly as you have been given ample opportunity to correct the faults with the vehicle, but with no satisfactory conclusion, I am therefore rejecting this car.

I refer you to the Sale of Goods Act 1979, specifically Section 14 which details that the car I bought from you must be of satisfactory quality.  From my own judgement and that of the independent expert (name garage) I believe that the car you have sold me is not of a satisfactory quality, as such I believe you are contravening Section 14 of the Sale of Goods Act 1979.

I request that you pay me the full amount for my car which totals (£ how much did you buy the car for?) or replace it with another equivalent car. I expect to hear from you to confirm you have received this letter so we can arrange a refund or replacement within the next two weeks.  I have stopped driving the car in line with my rejection and I request that you collect it at the earliest opportunity.

If you fail to accept my right to reject this car I will be forced to progress with legal proceedings in the County Court in order to recover the money.

Yours Sincerely 

