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1. Which two words mean “neat”? 

 

a. Tidy, unconcentrated 
b. High in strength, tidy 
c. Unconcentrated, high in strength 

 
 
2. What does “Dilute to a ratio of 1:10” mean? 

 

a. Mix 1 part product to ten parts water 
b. Mix 10 parts product to one part water 

 
 
3. True or false?  One and a half litres = 1500 ml 

a. True 
b. False 

 
 
4. Which is the correct answer? 

a. When diluting cleaning products, you should always measure the product first, then 
add the water to it. 

b. When diluting cleaning products, you should always measure the water first, then 
add the product to it. 

 
 
5. A product needs to be mixed to a ratio of 1:15.  If you use 10 ml of product, how much water 

should you use?  

a. 1.5 litres 
b. 15 ml 
c. 150 ml 

 
 
 
The next 5 questions are about the information below.   
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6. What does “neat” mean on the label? 

a. tidy 
b. undiluted 
c. strong  

 
d. What does 1:25 on the label describe? 

a. The ratio of cleaning product to water  
b. The strength of the product 
c. The capacity of the bottle 

 
7. Which word means “any substance that causes an allergic 

reaction”?  
a. fungicidal 
b. allergen 
c. ingest 

 
8. What is the dilution ratio for floors? 

a. 1:10 
b. 1:25 
c. 1:50 

 
9. You have to disinfect a surface.  You have measured out 10 millilitres (ml) of Clean-it.  How 

much water, in ml, will you need to dilute the product?   

a. 250 ml 
b. 500 ml 
c. 1000 ml 
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Answers 
1. Which two words mean “neat”? 

 

a. Tidy, unconcentrated       Yes, this is the right answer! 
b. High in strength                            No, neat means full strength or undiluted. 
c. Unconcentrated, high in strength       No, one of these is incorrect. 

 
 
2. What does “Dilute to a ratio of 1:10” mean? 

 

a. Mix 1 part product to ten parts water Yes, this is the right answer! 
b. Mix 10 parts product to one part water No, the first number always means the  

product measurement. 
 
3. True or false?  One and a half litres = 1500 ml 

a. True      Yes, this is the right answer! 
b. False      No. 0.5 litres is 1500 ml.  

 
4. Which is the correct answer? 

a. When diluting cleaning products, you      No, you should add the product to the 
should always measure the product     water. 
first, then add the water to it.     

b. When diluting cleaning products, you     Yes, this is the right answer!  
     should always measure the water first, 

then add the product to it.    
 

 
5. A product needs to be mixed to a ratio of 1:15.  If you use 10 ml of product, how much water 

should you use?  

a. 1.5 litres     No, you need to multiple 10ml by 15. 
b. 15 ml      No, you need to multiple 10ml by 15.  
c. 150 ml     Yes, this is the right answer!  

 
 

6. What does “neat” mean on the label? 

a. tidy   No, although this can be another word for „neat‟ in a different context. 
b. undiluted  Yes, this is the right answer! 
c. strong   No, this would mean a liquid is not very diluted. 

 
7. What does 1:25 on the label describe? 

a. The ratio of cleaning product to water  Yes, this is the right answer! 
b. The strength of the product          No, this is not as specific as the ratio of a product. 
c. The capacity of the bottle   No, this is how much liquid the bottle contains.  
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8. Which word means “any substance that causes an allergic 

reaction”?  
a. fungicidal   No, this is a used to destroy or limit the growth of fungi. 
b. allergen   Yes, this is the right answer! 
c. ingest     No, this means to absorb something into the body. 

 
9. What is the dilution ratio for floors? 

a. 1: 10    No, this is the ratio for disinfection. 
b. 1:25    No, this is the ratio for surfaces. 
c. 1:50    Yes, this is the right answer! 

 
10. You have to disinfect a surface.  You have measured out 10 millilitres (ml) of Clean-it.  How 

much water, in ml, will you need to dilute the product?   

a. 250 ml   Yes, this is the right answer! 
b. 500 ml    No, this ratio would be correct for floors. 
c. 1000 ml    No, this would be far too much!  Check again. 

 

 
 


