
 

 

Types of listening quiz 

 
E3 

© BBC 2011 

Level A 

 

Listen to the audio file ‘Voicemail messages’ to find the answers to the quiz. 

1. Message 1 is about ... 

A) online shopping 
B) making a delivery 
C) collecting dry cleaning 

2. The dry cleaner's is open until 8pm on Thursdays. 

A) True 
B) False 

3. Message 2 is about an appointment for ... 

A) a haircut 
B) a manicure 
C) lunch in a restaurant 

4. The appointment is for ... 

A) a week ahead 
B) the next day at 2pm 
C) the next day at 10am 

5. Message 3 is from ... 

A) a car parts centre 
B) a car salesroom 
C) a car service centre 

6. The motor service engineer had to ... 

A) replace the brake lights 
B) replace the headlights 
C) replace a brake light 

7. Message 4 is about ... 

A) placing an order 
B) buying a bed 
C) arranging a delivery 
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8.   What does Dan from Dreamsleep want you to do? 

A) Come and collect your new mattress. 
B) Call him to arrange delivery. 
C) Email him. 

9. Message 5 is to tell you that ... 

A) the fitness centre is closed 
B) the Yoga tutor is off sick 
C) the Tai Chi class is cancelled 

10. The class next week will ... 

A) possibly happen 
B) definitely happen 
C) definitely not happen 
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Level B 

 

Listen to the audio file ‘Instructions on voicemail’ to find the answers to the quiz. 

1. Message 1 is from ... 

A) Amina 
B) Susie 
C) Anna 

2. It is about a meeting of ... 

A) the reading group 
B) the playgroup 
C) the residents' group 

3. To get to the meeting, the first thing Amina should do on coming out of the station is ... 

A) turn left on the High Road 
B) cross the grassy area 
C) turn left into Wood Street 

4. She should turn left into Wood Street before she reaches the grassy area. 

A) True 
B) False 

5. Anna lives on the right hand side of the road. 

A) True 
B) False 

6. Anna lives in a basement flat. 

A) True 
B) False 

7. Message 2 is from ... 

A) the doctor 
B) the dentist 
C) the health centre administrator 
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8. The purpose of the message is to ... 

A) confirm an appointment 
B) cancel an appointment 
C) change an appointment 

9. The patient can have an appointment with Dr Bruner on Tuesday 14th at 4.30pm. 

A) True 
B) False 

10. The patient can have an appointment with Dr Bruner on Friday 17th at 4pm. 

A) True 
B) False 
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Level C 

 

Listen to the audio file ‘Instructions on voicemail’ to find the answers to the quiz. 

1. The Skillswise flight 101 is going to ... 

A) Belfast 
B) Manchester 
C) Dublin 
D) Glasgow 

2. Hand luggage should be placed ... 

A) under your seat 
B) on your lap 
C) in the overhead lockers 
D) on the next seat 

3. Mobile phones must be switched off ... 

A) during take-off 
B) during landing 
C) throughout the whole flight 
D) in the airport 

4. You should keep your seat belt fastened ... 

A) during take-off 
B) during landing 
C) throughout the whole flight 
D) when the seat belt light is on 

5. Smoking is not allowed in any part of the plane ... 

A) except for the toilets 
B) except for the cabin 
C) without exception 

6. What should you remember when looking for the exits nearest to you? 

A) they are in the rear 
B) they are in the front 
C) they are over the wings 
D) they might be behind you 
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7.  You should put on the oxygen mask if ... 

A) there is an emergency over water 
B) there is a reduction in cabin pressure 
C) the seat belt light comes on 

8. You should place the oxygen mask ... 

A) over your mouth 
B) over your nose 
C) over your nose and mouth 
D) over your face 

9. You should put on your own mask ... 

A) after helping children with theirs 
B) before helping children with theirs 

10. You should inflate the lifejacket ... 

A) while in your seat 
B) before leaving the plane 
C) as you leave the plane 
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Answers 

Level A 

 

1. Message 1 is about ... 

The correct answer is: C. Collecting dry cleaning. The message is to say the curtains are 
ready to collect. 

 

2. The dry cleaner's is open until 8pm on Thursdays. 

The correct answer is: B. False. The dry cleaner's is open until 7pm on Thursdays.  It is open 
until 8pm on Fridays. 

 

3. Message 2 is about an appointment for ... 

The correct answer is: A. Message 2 is about a hair appointment. 

 

4. The appointment is for ... 

The correct answer is: B. The appointment is for the next day at 2pm. 

 

5. Message 3 is from ... 

The correct answer is: C. The message is from a motor service centre. 

 

6. The motor service engineer had to ... 

The correct answer is: A. The engineer had to replace the brake lights (and top up the brake 
fluid). 
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7. Message 4 is about ... 

The correct answer is: C. The message is about arranging delivery of a mattress. 

 

8. What does Dan from Dreamsleep want you to do? 

The correct answer is: B. Dan says 'Could you call us please to arrange delivery.' 

 

9. Message 5 is to tell you that ... 

The correct answer is: C. The Tai Chi class is cancelled because the tutor is sick. 

 

10. The class next week will ... 

The correct answer is: A. You should call to check if the next class will take place. 
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Level B 

 

1. Message 1 is from ... 

The correct answer is: B. Message 1 is from Susie 

 

2. It is about a meeting of ... 

The correct answer is: B. It is about a playgroup meeting. 

 

3. To get to the meeting, the first thing Amina should do on coming out of the station is ... 

The correct answer is: A. She should come out of the station then turn left on the High Road. 

 

4. She should turn left into Wood Street before she reaches the grassy area ... 

The correct answer is: B. False. She should turn left into Wood Street after she reaches the 
grassy area. 

 

5. Anna lives on the right hand side of the road. 

The correct answer is: A. True. Anna's place is on the right. 

 

6. Anna lives in a basement flat. 

The correct answer is: B. False. Anna lives in a first floor flat. 

 

7. Message 2 is from ... 

The correct answer is: C. Message 2 is from the health centre administrator. 
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8. The purpose of the message is to ... 

The correct answer is: C. The purpose of the message is to change the appointment to 
another doctor on the same day, or the same doctor on another day. 

 

9. The patient can have an appointment with Dr Bruner on Tuesday 14th at 4.30pm. 

The correct answer is: B. False. Dr Bruner is not taking surgery on the 14th. 

 

10. The patient can have an appointment with Dr Bruner on Friday 17th at 4pm. 

The correct answer is: B. False. The patient can see Dr Bruner on Friday 17th at 9.30am. 
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Level C 

 

1. The Skillswise flight 101 is going to ... 

The correct answer is: C. Flight 101 is going to Dublin. 

 

2. Hand luggage should be placed ... 

The correct answer is: C. Hand luggage should be secured in the overhead lockers. 

 

3. Mobile phones must be switched off ... 

The correct answer is: C. Mobile phones should not be used at any time during the flight. 

 

4. You should keep your seat belt fastened ... 

The correct answer is: D. You must keep your seat belt fastened when the seat belt light is 
on.  This will include during take-off and landing. 

 

5. Smoking is not allowed in any part of the plane ... 

The correct answer is: C. Smoking is not permitted in any part of the plane, including the 
toilets. 

 

6. What should you remember when looking for the exits nearest to you? 

The correct answer is: D. The exits nearest to you might be behind you. 

 

7. You should put on the oxygen mask if ... 

The correct answer is: B. The oxygen masks will be released if there is a reduction in cabin 
pressure. 
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8. You should place the oxygen mask ... 

The correct answer is: C. You should place the oxygen mask over your nose and mouth. 

 

9. You should put on your own mask ... 

The correct answer is: B. You should put on your own mask before helping children with 
theirs. 

 

10. You should inflate the lifejacket ... 

The correct answer is: C. You should inflate the lifejacket as you leave the plane. Inflating it 
inside the aircraft could impede your exit. 

 

 


