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Level A 

 

1. Which of these words are you likely to find on a form? 

A) address 
B) potato 
C) friend 

2. Which of these words are you not likely to find on a form? 

A) surname 
B) qualifications 
C) favourite food 

3. Which of these words are you likely to see in the personal details section of a form? 

A) family name 
B) your cousin’s name 
C) the name of your cat 

4. Which of these words are you not likely to see in the personal details section of a form? 

A) surname 
B) date of birth 
C) qualifications 

5. Which of these words are you likely to find in the education section of a form? 

A) referees 
B) school name 
C) postcode 

6. Which of these words are you not likely to find in the education section of a form? 

A) qualifications 
B) nationality 
C) grades 

7. Which of these words are you not likely to see in the employment section of a form? 

A) forename 
B) work experience 
C) employer 
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8. Which of these words might you see in the instructions for filling in the form? 

A) address 
B) qualifications 
C) block letters 

9. Which of these words does not have the same meaning as the others? 

A) surname 
B) forenames 
C) family name 

10. Which of these words means someone who will give a report on your skills to a future 
employer? 

A) friend 
B) doctor 
C) referee 
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Level B 

 

1. If you saw these words in a text, what sort of a text might it be? 

bill gas pay 

A) job application 
B) electricity bill 
C) letter from gas provider 

2. If you saw these words in a text, what sort of a text might it be? 

loan money interest 

A) electricity bill 
B) bank letter 
C) letter to the council 

3. If you saw these words in a text, what sort of text might it be? 

appointment clinic practice nurse 

A) letter from a clinic 
B) letter from the bank 
C) letter from the council 

4. If you saw these words in a text, what sort of text might it be? 

trip school payment 

A) school letter 
B) bank letter 
C) complaint letter 

5. If you saw these words in a text, what sort of text might it be? 

post interview CV 

A) college application form 
B) letter in response to a complaint 
C) letter in response to a job application 
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6. If you saw these words in a text, what sort of text might it be? 

match club premiership 

A) cricket report 
B) football report 
C) tennis report 

7. If you saw these words in a text, what sort of text might it be? 

programme BBC1 watch 

A) sports report 
B) letter from the school 
C) TV schedule 

8. If you saw these words in a text, what sort of text might it be? 

risk accident injury 

A) accident report 
B) letter of complaint 
C) football report 

9. If you saw these words in a text, what sort of text might it be? 

twice spoonfuls medicine 

A) letter from the school 
B) letter from the doctor 
C) instructions for taking medicine 

10. If you saw these words in a text, what sort of text might it be? 

broken refund fit for purpose 

A) letter from the bank 
B) letter of complaint 
C) instructions for how to use a toaster 
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Level C 

 

1. Which of these words would you be likely to see in a letter from the bank? 

A) accurate 
B) accident 
C) account 

2. Which of these words would you be likely to see on a website? 

A) search 
B) find 
C) read 

3. Which of these words would you be likely to see in a letter from your child’s school? 

A) all the children 
B) a child 
C) your child 

4. Which of these words would you be likely to see in a letter from an insurance company? 

A) climb 
B) claim 
C) complaint 

5. Which of these words would you be likely to see in a bill? 

A) total 
B) tile 
C) tote 

6. Which of these words would you be likely to see in a letter from the hospital? 

A) apprentice 
B) appointment 
C) application 

7. Which of these words would you be likely to see in a job application form? 

A) refuse 
B) referral 
C) references 
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8. Which of these words would you be likely to see in an email about a flight booking? 

A) confirmation 
B) confusion 
C) continue 

9. Which of these words would you be likely to see in a passport application form? 

A) natural 
B) nationality 
C) nation 

10. Which of these words would you be likely to see in a newsletter from your local councillor? 

A) computer 
B) combination 
C) community 
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Answers 

Level A 

 

1. Which of these words are you likely to find on a form? 

The correct answer is: A. Most forms ask you to write your address 

 

2. Which of these words are you not likely to find on a form? 

The correct answer is: C. You are not likely to be asked about your favourite food on a form. 

 

3. Which of these words are you likely to see in the personal details section of a form? 

The correct answer is: A. Most forms will ask you for your surname or family name. 

 

4. Which of these words are you not likely to see in the personal details section of a form? 

The correct answer is: C. Forms often ask about your qualifications, but this word is usually 
found in the education section of the form. 

 

5. Which of these words are you likely to find in the education section of a form? 

The correct answer is: B. If a form asks you about your education, they often want to know 
what school you went to. 

 

6. Which of these words are you not likely to find in the education section of a form? 

The correct answer is: B. Forms often ask about your nationality, but this word is not usually 
found in the education section of the form. 
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7. Which of these words are you not likely to see in the employment section of a form? 

The correct answer is: A. Forms often ask for your forename, but this word is not usually 
found in the employment section of the form. 

 

8. Which of these words might you see in the instructions for filling in the form? 

The correct answer is: C. The instructions on forms often ask you to fill in the form with block 
letters. It means use capital letters. 

 

9. Which of these words does not have the same meaning as the others? 

The correct answer is: B. Forenames means your first names or your individual name. 
Surname and family name both mean the name you share with other members of your family. 

 

10. Which of these words means someone who will give a report on your skills to a future 
employer? 

The correct answer is: C. A referee is someone whose name you give to a future employer 
and who will tell them about your skills. 
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Level B 

 

1. If you saw these words in a text, what sort of a text might it be? 

bill gas pay 

The correct answer is: C. The key words ‘bill’  ‘gas’  ‘pay’  are likely to come up in a letter from 
your gas provider. 

 

2. If you saw these words in a text, what sort of a text might it be? 

loan money  interest 

The correct answer is: B. The key words ‘loan’  ‘money’  ‘interest’ are likely to come up in a 
letter from the bank. 

 

3. If you saw these words in a text, what sort of text might it be? 

appointment clinic practice nurse 

The correct answer is: A. The key words ‘appointment’  ‘clinic’  ‘practice nurse’ are likely to 
come up in a letter from a clinic offering you an appointment. 

 

4. If you saw these words in a text, what sort of text might it be? 

trip school payment 

The correct answer is: A. The key words ‘trip’  ‘school’  ‘payment’ are likely to come up in a 
letter from your child’s school about a school trip. 

 

5. If you saw these words in a text, what sort of text might it be? 

post interview CV 

The correct answer is: C. The key words ‘post’  ‘interview’  ‘CV’ are likely to come up in a 
letter from an employer offering you an interview for a job you have applied for. 
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6. If you saw these words in a text, what sort of text might it be? 

match club premiership 

The correct answer is: B. The key words ‘match’  ‘club’  ‘premiership’ are likely to come up in 
a football report in a newspaper. 

 

7. If you saw these words in a text, what sort of text might it be? 

programme BBC1 watch 

The correct answer is: C. The key words ‘programme’  ‘BBC1’  ‘watch’ are likely to come up in 
a TV schedule in a magazine, newspaper or online. 

 

8. If you saw these words in a text, what sort of text might it be? 

risk accident injury 

The correct answer is: A. The key words ‘risk’  ‘accident’  ‘injury’ are likely to come up in an 
accident report. 

 

9. If you saw these words in a text, what sort of text might it be? 

twice spoonfuls medicine 

The correct answer is: C. The key words ‘twice’  ‘spoonfuls’  ‘medicine’ are likely to come up 
in the instructions on a bottle of medicine. 

 

10. If you saw these words in a text, what sort of text might it be? 

broken refund fit for purpose 

The correct answer is: B. The key words ‘broken’  ‘refund’  ‘fit’ for purpose are likely to come 
from a letter of complaint about an item that is being returned. 
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Level C 

 

1. Which of these words would you be likely to see in a letter from the bank? 

The correct answer is: C. You are very likely to spot the word account in a letter from the 
bank. 

 

2. Which of these words would you be likely to see on a website? 

The correct answer is: A. You might find any of these words on certain sites, but most 
websites have a way to search the site to find the information you want. 

 

3. Which of these words would you be likely to see in a letter from your child’s school? 

The correct answer is: C. A letter from the school will probably be telling you something about 
your child. 

 

4. Which of these words would you be likely to see in a letter from an insurance company? 

The correct answer is: B. A letter from an insurance company might well be dealing with a 
claim you have made. 

 

5. Which of these words would you be likely to see in a bill? 

The correct answer is: A. A bill will show you what you have to pay. There might be more than 
one item on the bill, but they will always show you the total you have to pay. 

 

6. Which of these words would you be likely to see in a letter from the hospital? 

The correct answer is: B. A letter from the hospital is likely to be giving you an appointment to 
see a doctor or other specialist. 
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7. Which of these words would you be likely to see in a job application form? 

The correct answer is: C. A job application form often asks for references – reports from 
people who know your work and can tell them about your skills. 

 

8. Which of these words would you be likely to see in an email about a flight booking? 

The correct answer is: A. Airlines often ask passengers to confirm their booking, so you are 
likely to see the word confirmation in an email from them. 

 

9. Which of these words would you be likely to see in a passport application form? 

The correct answer is: B. A passport application form is likely to need information about your 
nationality. 

 

10. Which of these words would you be likely to see in a newsletter from your local councillor? 

The correct answer is: C. Your local councillor is interested in what is going on in your local 
community, so you are likely to see that word in the newsletter. 

 

 


