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Jo: You’re listening to Weekender from bbclearningenglish.com. I’m Jo Reffin and 

today we’re talking about shopping – but the kind of shopping where you can buy 

almost anything without even leaving your house!! Yes, we’re talking about 

internet shopping.  

 

 We spoke to Russell Padmore from the BBC World Service. He’s a business 

reporter and we went along to one of the busiest shopping streets in London, 

Oxford Street, to ask him more about internet shopping. First of all, I asked him 

just how big this trend is in the UK. Listen to him and listen out for a word that 

means ‘almost’. 

 

Russell Padmore 

Perhaps 10 years ago we’d have been talking about virtually zero but I can tell you today internet 

shopping is a really significant part of the retail sector in the UK  

 

Jo: So 10 years ago, the number of people shopping on the internet was virtually zero. 

Virtually is the word meaning almost – almost no one did internet shopping then. 

However today, internet shopping is a really significant part of the retail sector. A 

significant part is a large part. Retail basically means selling things – so out of all 

the things sold now, a large amount of them are sold over the internet. 

  

 But is internet shopping popular only in the UK? Which other part of the world is 

seeing an increase in the use of the internet? Here’s Russell again. 
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Russell Padmore 

It’s not just confined to the developed economies of the world – it’s not just the United States or 

Western Europe or Japan – elsewhere we’re starting to see the internet becoming a serious area 

where people can do business. In Africa many telecom companies are developing their business - 

they also see the growth of the internet. 

 
Jo: Did you catch where there is an increase in the use of the internet? Yes, Russell 

talked about Africa. Internet shopping is not only confined to developed countries. 

To be confined to means to only exist or affect that place – and developed 

countries are the richer ones with advanced industries – like the United States or 

Japan as Russell said. So internet shopping isn’t only a trend in those places. In 

developing countries, so poorer countries whose industries aren’t so advanced - for 

example countries in Africa – those developing countries are increasing their use 

of the internet. 

 

 We wanted to know from Russell if internet shopping was likely to get even more 

popular in the future. But what kind of things does he say people don’t like to by 

online? 

 

Russell Padmore 

Internet shopping is definitely going to increase in the future – it’s changing the traditional 

method of shopping – but let’s remember there are some things that people still want to buy in a 

shop – if you’re buying a pair of trousers – if you’re buying a new shirt – people still feel more 

comfortable going into lets say one of these grand shops where we’re here on Oxford St in 

London – they want to see that particular piece if clothing – feel it touch it – perhaps more 

importantly if it’s a pair of shoes try them on 

  

Jo: So Russell thinks internet shopping is definitely going to get more and more 

popular in the future. But what don’t people like to buy online? Well as you might 

expect – clothes. If you’re buying a shirt, trousers or shoes people still like to go 

into a shop and try things on, see them, touch them before they buy – you can’t of 

course do this if you’re internet shopping. And this man would agree – when we 
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asked him if he ever did internet shopping he said he preferred going to a shop to 

buy things. Which word does he use that means the opposite of modern? 

 

Man 

Personally I don’t do a lot of internet shopping. When it actually comes to buying products maybe 

I’m a bit old fashioned – I like to go into a shop and get them. 

 

Jo: So this man thinks he is perhaps a bit old-fashioned, not very modern. Some 

people we asked are actually a bit worried about shopping on the internet – but 

what is it that worries them? 

 

Man 

I use the internet quite a lot – I just sometimes worry about putting my card details in  
 

Woman 

The problem is that you have to put all the information related to your debit card and credit card 

which I think is so dangerous  

 

Jo: So these people are worried about putting their credit and debit card details into 

the computer. They think it’s not safe because someone might be able to get those 

details and buy things with their card. But then some people love it – like this man 

– he thoroughly recommends it – he thinks everyone should do it. 

 

Man 

Internet shopping – I thoroughly recommend it and I must say I practise it all the time – I’m not 

afraid at all. 

 

Jo: And speaking of the internet – you can look at all of the language from today’s 

programme on our website bbclearningenglish.com. That’s all for today – bye for 

now.  

 


