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Callum: Hello, I'm Callum Robertson and this is London Life. In the programme today 

– what do you think would be the most stressful and dangerous job in Britain, a 

police officer, perhaps a deep sea fishermen? Well no, according to a recent 

survey being a London taxi driver takes that prize. 

 

 As this taxi driver says: 

 

Taxi driver 

It is a really tough job, mentally, physically, traffic is getting worse and worse. 

 

Callum: It's a really tough job – a tough job – it's really hard, really difficult, not just 

physically, but mentally as well. One reason is the amount of traffic. According 

to the driver it's getting worse and worse.  

 

Taxi driver 

It is a really tough job, mentally, physically, traffic is getting worse and worse. 

 

Callum: In London there are a lot of traffic jams. Often the traffic runs very slowly 

because of this congestion. Congestion, this a word used to talk about the 

situation when there is a lot of traffic which can't move at a reasonable speed, 

congestion. For most of us if we have to sit in a traffic jam for a few minutes 

we get stressed and irritated. But imagine if you had to do that all day, 

everyday as your job! Perhaps then it's a little easier to understand why taxi 

drivers feel so stressed about their jobs. 
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 Before we hear from another taxi driver, here's a little bit of background. One 

of the typically recognisable images of London is that of the black taxi also 

known as a black cab.  

 

 The word 'cab' is a shortened form of the French word Cabriolet. Originally 

they were horse-drawn vehicles and the 'driver' was known as a 'cabbie'. This 

term is still used today for a taxi driver, a cabbie. Cabbies and their cabs have 

to be licensed and to get a licence the driver in London has to pass a very 

difficult test called 'The Knowledge'. 

 

 To prepare for the test would-be drivers have to memorise routes and places of 

interest around central London. This is an area which has about 25,000 streets! 

They need to be able to take passengers from A to B without having to look at 

a map and without having to ask for directions. From A to B – this short 

expression means from one place to another place. It usually takes nearly three 

years for drivers to learn the streets and pass the test. 

 

 One of the interesting side effects of being a taxi driver is that research has 

shown that parts of the brains of cabbies are actually larger than those in the 

general population. It seems as if learning all the streets and ways of getting 

from A to B makes part of the brain grow. 

 

 Now, let's hear some more from a London cabbie. Mickey Tarbuck explains 

why he feels that the job is stressful 

 

Mickey Tarbuck 

Well, during the course of the day we're in traffic all day long and the passengers that get into 

the back just want to get from A to B as quickly as possible and sometimes they put you in a 

position where as soon as they get in they say "I've got 15 minutes to get there" and 

straightaway you're under pressure to get 'em there. 
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Callum: Mickey says that stress comes from being in traffic all day, passengers get in to 

the cab and want to get from A to B as quickly as possible, they are in a hurry 

and that puts more pressure on. Listen again. 

 

Mickey Tarbuck 

Well, during the course of the day we're in traffic all day long and the passengers that get into 

the back just want to get from A to B as quickly as possible and sometimes they put you in a 

position where as soon as they get in they say "I've got 15 minutes to get there" and 

straightaway you're under pressure to get 'em there. 

 

Callum: Mickey goes on to talk some more about the traffic. Earlier in the programme 

we had the word congestion. Congestion. A few years ago there was a new 

scheme in London to try and make the congestion less. This is called the 

congestion charge, and it means that people who drive in the centre of London 

have to pay a special fee – the idea is that if people have to pay to drive in the 

city then some might decide not to do it and therefore the congestion will get 

less. Listen to Mickey, does he think the congestion charge is working? 

 

Mickey Tarbuck 

It's not easy, with the road conditions now. When the congestion charge first came in, it 

worked, it was good, the traffic did ease off. But it seems to be getting back up to the levels it 

was when it came in. 

 

Callum: At first, Mickey says, the congestion charge did work. The traffic eased off, 

eased off, it got less. But now, he says, the level of traffic and the level of 

congestion has got higher again to the level it was before the congestion charge. 

Listen again. 

 

 



 

 
 

London Life © BBC Learning English 
 Page 4 of 4 

bbclearningenglish.com 
 

 

Mickey Tarbuck 

It's not easy, with the road conditions now. When the congestion charge first came in, it 

worked, it was good, the traffic did ease off. But it seems to be getting back up to the levels it 

was when it came in. 

 

Callum: So next time you're stressed out and stuck in a traffic jam, spare a thought for 

the cabbies who have to spend most of their working life in them.  

 

 That's all from this edition of London Life. 

 

 

 


