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White 

Good evening.  It’s that time of year when we tend to look back at what have been 

developing trends and it seems to us, here at In Touch, that 2013 may well, for visually 

impaired people, turn out to have been the year of the app.  Now smart users of smart 

technology will already know what apps are – I’m not sure I come into that category yet so 

bear with me and you don’t get a dog and bark yourself.  So I’ve got two people with me who 

will explain it better.  Lee Kumutat, our reporter and technology expert, what’s an app? 

 

Kumutat 
App, Peter, is really just a generic term for a piece of software that either you download or 

that comes preloaded on to your smartphone, tablet or computer.  So they usually appear on 

the screen as icons and you tap them with your finger to open them and there are thousands of 

them – some of them are free, some of them you have to pay for.  And a simple example of 

one I guess would be the weather app, so you can check the weather to know whether to take 

your washing out – on the line – or not. 

 

White 
Okay.  Well also with us is another fan of apps but not just a computer geek, Matthew 

Wadsworth is a professional musician, a lutenist in fact, who’s been an international 

performer for 14 years, travelled the world and with six albums acclaimed to his name.  

 

Matthew, first of all, you’re a lutenist, give us a quick burst will you? 

 

Music 



 

Well that’s our proof that you can mix arts and sciences, which is what we’re trying to do.  

Matthew, the thing that amazed me actually is the size of that – I pictured a lute as something 

that you had rather delicately on your knee and plainly that thing of yours – it comes up to 

your, well it’s above, the case is above your head isn’t it? 

 

Wadsworth 
Yes, I mean you do play the instrument on your knee like a guitar.  The lute comes in 

different shapes and sizes – this is the biggest of the lute family, it’s called the theorbo and 

it’s got 14 strings. 

 

White 
Okay, well look I guess apps also have the potential to help musicians do they? 

 

Wadsworth 
Yes I mean there are several apps, the one I use is just a tuning app because in Baroque music 

we play at different pitches, you can configure the app to give you an A at 415 or 440 or 392, 

so that’s one of my favourites. 

 

White 
Well Matthew also creates apps of his own, we’ll come on to his own creation later.  But 

first, three months ago we asked you to tell us your favourite apps, the response convinced us 

there was much more to say, including the discovery that in Edinburgh there’s actually an app 

club specifically formed by visually impaired people.  Lee, you’ve been along to meet them 

and find out what they do. 

 

Kumutat 
Yes Adrian Chalmers e-mailed us to tell us about the group.  It’s been meeting once a month 

or so for about a year to swap and share information about the apps they find useful and offer 

each other help and support.  Some of them use magnification, such as enlarged print and 

icons to see their phones but the majority use the synthetic speech feedback to hear what their 

phones are doing and Peter, for the first time in an interview, I made a point of not asking 

people to turn off their phones. 

 

Actuality 

Welcome everyone.  But first of all let’s start by, as we usually do, by going round the 

room so everybody has an idea of who is here and where people are sitting.  Okay?  

So Alan we’re going to go my left here. [Indistinct words]… is talk as well. 

 

Next one is Mariusz. 

 

Hilary. 

 

Chris Morris. 

 

Fiona. 

 

[Indistinct name] 

 

Suzy. 



Peter Davey. 

 

Adrian. 

 

Brilliant turnout as usual. 

 

Kumutat 
What kinds of things have you done with the group, what has been useful? 

 

Each month we tend to have a topic that we talk about and someone will present on it.  

So we’ve done things like podcasts and iBooks… 

 

Kindle. 

 

The new Kindle app. 

 

GPS. 

 

And I did audible that time and then they changed it – and then they changed it 

completely within the next month.  So everything I said was then rubbish. 

 

For a mobile I’ve used What’s App for sending messages and it’s very good, 

especially if you send messages overseas a lot because you can send lots of 

photographs and things and it’s free.  My son lives in Singapore and that’s why I use 

it such a lot. 

 

I like Audio Archery. 

 

Kumutat 
Tell me about Audio Archery. 

 

I presume it looks like a target moves across the screen but you get a cue and you 

have to basically guess where it is and try and hit it with your finger. 

 

Kumutat 
Does anyone else use Audio Archery? 

 

Never heard of it. 

 

Kumutat 
What a lively bunch of people and they’re all sitting around just discussing different apps and 

everyone’s enthusiasm is absolutely clear.  I’m going to grab a couple of them and ask them 

what their favourite apps are. 

 

Okay, I’m here and so is George but George is silent, so I’m going to switch her one.  

Right George.   

 

Hello this is George. 

 

Kumutat 



Bill and George – you two are representing android amongst all of these Apple converts.  Tell 

me why you’ve chosen to go with android. 

 

To me it was more just investigating the alternatives.  Now I’m quite happy with it 

because I think it does every bit as much as Apple phones can do but they will have to 

improve the talk back facility. 

 

I felt I didn’t want to be locked into Apple because there are instances where you 

can’t transfer it elsewhere.  The idea of there being a monopoly in certain areas where 

you’re controlling price and if that’s the case then price always goes up, it never 

comes down. 

 

Kumutat 
Do you feel then Bill that you would use your android in the same way that all of these 

people seem to be using their Apple phones? 

 

Yes, we’re getting a product off the shelf, the android phone, the same as a sighted 

person would buy and the only difference would be you’re choosing apps that relate 

specifically to your needs as a visually impaired person and these apps are often very 

cheap.  So you’re not incurring the costs that we’re used to in buying an item that’s 

custom built for blind people. 

 

Kumutat 
Adrian, have you had any disappointments with apps because they’re not all accessible are 

they? 

 

Oh my biggest disappointment, I think it was probably the most expensive app I ever 

bought, was the Tucker Phone app, which was supposed to get your phone to swear at 

you like Malcolm Tucker and send you abusive e-mails and leave you abusive 

messages and I never managed to get that to work, it’s one of the biggest regrets of 

my life. 

 

Kumutat 
The question has to be asked:  Why would you want such an app? 

 

Because I like Malcolm Tucker! 

 

Kumutat 
If you could gift an app to somebody what would it be? 

 

Kindle. 

 

Kumutat 
Really, do you think that’s changed the landscape of reading for people? 

 

One and a half million books overnight?  I wept from reading the press release that 

Amazon put out, it took me 20 minutes to download the app, have a big cry, buy a 

book, download it and start reading it.  When my sight went the thing that I couldn’t 

bear was not being able to read books and having access to books being so restricted.  

I used to say I don’t mind about the not being able to walk about and the not being 



able to see the theatre or the cinema or go to the gallery to see a picture, why I can’t 

read a book and just pick a book up and read it? 

 

Kumutat 
And while in the conventional sense if you are listening to a book you’re not really reading it, 

it still fills that gap a little bit for you? 

 

Oh it’s just tremendous, I can’t explain how much that meant to me. 

 

Kumutat 
What other apps do people have that they particularly use in a practical way? 

 

Oh Tap C is really good actually, you take a photo of whatever is in front of you and 

it tells you what it is.  So I tried it for people, I tried it for recognising the soup… 

 

It reads what’s on… 

 

No it just says, for example, it is a tin of Baxter’s soup. 

 

So it reads the words Baxter’s soup. 

 

Baxter’s soup, depending on how good you can focus it.  Once I wanted to know 

actually my [indistinct words], so I took a photo of myself and it said it is this woman 

with white T-shirt.  And it tells you if somebody’s smiling or two people are 

hugging… 

 

Does it tell you there’s a ladder in your tights? 

 

Well I haven’t tried that. 

 

Because I worry about that. 

 

Kumutat 
Peter, you’ve been doing some research and I believe you looked up Santa apps. 

 

That’s right and believe it or not there are over 2,000 of them available.  The one I did 

have a look at is that you can get Santa to phone you and speak to your child.  I mean 

yes, good isn’t it?  It’s not a real Santa but it’s a Santa voice and it will say your 

child’s name and there you go.  

 

Ho, ho, ho. 

 

White 
Well with me listening to that is classical lutenist Matthew Wadsworth and you’ve probably 

managed to resist, Matthew, the temptation to create a Santa app but you have created your 

own app based on another big interest of yours, just explain what yours is and how it works. 

 

Wadsworth 
The app I’ve developed is called Good Food Talks.  It’s specifically for reading restaurant 

menus.  You go to goodfoodtalks.com and you save that page to your home screen and then 



the app is installed, you don’t even have to go to the app store.  You click a button that says 

Find Restaurants Near Me and it will find your nearest restaurants that are on the system and 

then you just have all the different parts of the menu – starters, main courses, drinks – and 

you can browse around very quickly, very easily. 

 

White 
Lee, you’ve had a look at this, what did you think? 

 

Kumutat 
I’m just wondering how you can ensure that they’re going to update your website or let you 

know that they’ve updated their menus because lots of restaurants and eateries have say 

specials of the day, for example, how would they keep you informed of what those might be? 

 

Wadsworth 
What we do when we talk to a restaurant is we ask them how many times a year do you 

change your menu and then we put that in the diary, so we know to contact them.  We 

don’t… 

 

White 
Every day? 

 

Wadsworth 
We tend to go for places that change the menu two, four, six times a year and if there are 

specials we say okay there are specials, ask someone. 

 

White 
So if people start using this there won’t be a guarantee that their restaurant that they’re in will 

be on it but you’re obviously trying to extend it as you go along? 

 

Wadsworth 
Yes it will take some time. 

 

White 
Lee, what do you think is the real significance of these developments for us as visually 

impaired people, I mean are we making too much of it or is this a real game changer? 

 

Kumutat 
I do think it’s a real game changer.  We’ve got access to apps that other people, say sighted 

people, have access to but there are people like Matt who are developing apps specifically for 

visually impaired people.  One of the people in Edinburgh made the comment to me that the 

least thing they use their phone for is to make a phone call.  And another said it was her never 

be bored again device. 

 

White 
I suppose the real fear with any technology for visually impaired people is it will benefit the 

whizz kids, the people who are really good at this stuff, Braille only helped about 5% of blind 

people, and the danger – exciting as this is – will it get to everyone? 

 

Kumutat 



I believe that it will.  I mean I think that it’s significant not just because we have the 

possibility of using it to get access to an unprecedented amount of information but also 

because many developers, like Matt, are putting time, effort and resources into apps designed 

to help visually impaired people get independence.  So, for example, in Edinburgh there was 

a student there called Chris Waite, who is a student at Edinburgh University, and he was 

visiting the app group while I was there to get feedback from them about an app he’s 

developing to aid visually impaired people to find bus stops and buses.  We went out into the 

Edinburgh rain and he gave me a demonstration. 

 

Waite 
So…..[app voice]… so headphones are a bit of a must it appears but that information gives 

you the name of the bus stop, how far away it is in metres and which direction it’s facing. 

What it currently doesn’t tell you is directions to the actual bus stop, so you would still need 

some aspect of independent navigation to get there. 

 

We’re now here – to find out which buses are coming up next just select that row … [app 

voice] … okay, so we’ve got the Number 1 in 12 minutes going to Easter Road. [App 

voice]… and the Number 4 going to the [indistinct word] in 14 minutes.  So quite easily you 

can almost navigate your way to within 13 metres of a bus stop and then work out which 

buses are arriving and how long and where they’re going. 

 

Kumutat 
And Chris, the idea is also I believe to replicate what some of the buses have at the moment 

which is the audio visual system that tells you which the next bus stop is. 

 

Waite 
That’s absolutely right.  I think the cost of adding that technology to every Lothian bus in 

Edinburgh would be more substantial than a student loan.  So I’d like to think there’s a way 

we can do it using technology that a lot of people already have, no extra cost to anyone, we 

just provide a solution that allows them to know when they have to stand up and push the 

button without relying on another human being. 

 

White 
Matt Wadsworth, I mean you travel around a great deal, I mean much of your concert work is 

abroad, are there travel apps that have made a difference to you? 

 

Wadsworth 
Yes, there are two that I use specifically.  There’s Googlemaps, which is free, and I use that 

in conjunction with a visually impaired specific app called Blind Square.  So what I will do is 

I’ll type the address into Google maps and that gives you turn by turn directions and then I’ll 

open up Blind Square and that will tell me what street I’m on, how far away the nearest cross 

street is, so it gives you guidance as to where you are and where you’re going.  So using 

those two together is – I mean navigating a new city is really easy. 

 

White 
Lee, what about that because there have been bits of kit to help people do that sort of thing, 

standalone bits of equipment, is this the next step for how people will get around, are we 

going to throw away our white canes and our – god forbid – guide dogs? 

 

Kumutat 



I don’t think we’re throw away the mobility aids Pete but I can envisage a time when we 

might just be doing everything with our phone. 

 

White 
Okay, now the one that I have to say really fascinated me and seems to have fascinated a lot 

of other people is this Tap Tap See, which the Edinburgh group mentioned – point your 

phone camera at something and it describes it.  It wowed other people too.  We’ve had an e-

mail from John Sirat, who said he was bowled over by it, he says what amazed him and his 

friends is that it can identify things with no writing or text on them, it named objects such as a 

black swivel chair and a wooden ship’s wheel which is on the wall in his flat.  And it also had 

a go at some of the paintings on his walls and it said correctly that one of them was a 

windmill and another is a picture of a boat.  And he says I took a couple of photos out of my 

window and it said there was a grey cloudy sky and down below there’s a green garden.  I 

mean that’s like being able to see isn’t it Lee? 

 

Kumutat 
It is, I must admit I’m a fan of Tap Tap See.  This morning I’ve got two cardigans that are 

very similar and I labelled them in a way that I thought I would remember and of course I 

didn’t, so I put my cardigan on and I took a picture of myself, I took a selfie, and it said Lady 

in Blue Cardigan.  And I thought it’s turquoise but I’ll take that. 

 

White 
And it knew you were a lady. 

 

Kumutat 
And it knew I was a lady. 

 

White 
Absolutely. 

 

Kumutat 
There is another also called Viz Whizz, which people are using and it’s probably worth 

mentioning.  And that’s a little bit different in that you can ask Viz Whizz a question about 

the picture.  So you take a picture, record your question – so I could have said:  What colour 

cardigan am I wearing and it would have come back and said. 

 

White 
Right, well we want to test it, so why don’t we see if it knows what a lute is. 

 

Kumutat 
Let’s give it a go. 

 

[Phone voice] 

 

So I’ve got Tap Tap See up and I’m just – make sure I’m pointing it at the lute Matt, give it a 

tap.  Right Matt smile.  It’s taken it. 

 

White 
The tension is mounting. 

 



[Picture of man in black in black suit] 

 

White 
It says, in case you didn’t quite hear it, it’s a man in a black suit.  Right man in black suit, as 

it won’t identify the lute, how about you just play us out and can I say Lee Kumutat and 

Matthew Wadsworth, thank you very much indeed.  Matt, now known as the man in the black 

suit, play a finale for us. 

 

Music 

 

 


