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This leaflet might help those who have not claimed and those who are 
unhappy about a claim they made 

BACKGROUND 

What was wrong with Payment Protection Insurance (PPI)? The idea was 
good but it was very badly sold.  Lots of things went wrong as a result, the 
cover did not work, people were told it was compulsory, people did not know 
they had Payment Protection Insurance.   

The finance companies have now set aside £9 billion to meet claims.   So if 
you had a personal loan, HP agreement, a credit card, a shop card or a 
catalogue book you might have a claim. Here are a few examples of what 
could be wrong 

• Mis-selling: The policy was not right for circumstances and it would 
never have worked. The self-employed, people with existing illnesses 
and students often could not claim  

• PPI cover was shorter then the loan: The policy lasted shorter time 
than the loan, longest policy is generally 5 years. 

• Over-priced: The cost of cover was much more than any payout  

• Short term: Could only pay out a year even though the claim required 
longer, say sickness cover  

• Low cover levels: Some policies covered too little like just the interest 
provided only the  monthly minimum payment on a credit loan 

 



 

SHOULD I CLAIM? 

1. Was it described as compulsory?  Yes/No 
2. Did you know you had the insurance cover? Yes/No 
3. Did the policy cover your circumstances?  Yes/No 
4. Were you over 65 when you took the policy? Yes/No 
5. Did they do a health questions with you?  Yes/No 
6. Do you think it is not right? Yes/No 

A single yes would suggest that you consider making a claim but even if 
you did not get a yes take a more detailed look at any of the following web 
sites. If you do your own claim it is free and costs are time and effort. 

I GET TEXTS AND CALLS ABOUT CLAIMS 

Ignore them.  You take the steps yourself and get informed.  This leaflet 
has set out some details for you and they will help you to decide on what is 
right for you 

SITES TO CHECK 

i. http://www.financial-ombudsman.org.uk 
ii. http://www.moneysavingexpert.com/reclaim/ppi-loan-insurance 
iii. http://www.guardian.co.uk/money/2010/sep/04/mis-sold-ppi-how-to-

claim 
iv. http://www.which.co.uk/campaigns/personal-finance/the-ppi-

campaign 

There are lots more but these sites do not charge and simply provide 
information. An internet search turns up hundreds of claims companies and 
not all are perfect 

WHEN CAN I CLAIM? 

There's no time limit for making a claim, but the claim will be simpler if your 
claim is within six years of the PPI being sold. 

HOW TO CLAIM 

There are two possible routes and whilst most advisers encourage 
consumers to do it themselves only you know what suits you best. So it 
is 1 or 2 and it is your choice 

1. Use a claims management company?  

There are lots and lots of management claim companies.  They generally 
charge a commission of what they recover and that can be as much as 30%.  

http://www.financial-ombudsman.org.uk/
http://www.moneysavingexpert.com/reclaim/ppi-loan-insurance
http://www.guardian.co.uk/money/2010/sep/04/mis-sold-ppi-how-to-claim
http://www.guardian.co.uk/money/2010/sep/04/mis-sold-ppi-how-to-claim
http://www.which.co.uk/campaigns/personal-finance/the-ppi-campaign
http://www.which.co.uk/campaigns/personal-finance/the-ppi-campaign


If you do not feel you could manage yourself then this might be the way for 
you to go.  Think carefully about it and especially about a company that wants 
paid in advance 

Claims companies suggest that they will get a bigger settlement and perhaps 
they do but you will be paying a substantial commission on any settlement.  

If you decide to use a fee paying company then best to pay by credit card and 
use a company that is regulated by the Claims Standards Council 

2. Do it yourself? 

If you have read this far and you have looked at the sites listed then you can 
decide whether this is the route that you should go. 

It is not difficult and it is cost free and you will get your compensation in full.  
This is the best route for many people but it is your decision.   

I DO NOT LIKE THE INTERNET AND WOULD LIKE TO TALK TO 
SOMEONE!  

Consumerline     ……………………………………………        0300 123 6262 

Advice4debtNI     …………………………………………...        0800 917 4607 

 

I WOULD LIKE A BIT OF HELP WITH THE FORM 

Many local advice offices offer advice and should be able to help with any 
claim form.  Citizens Advice would be a possible source. Citizens Advice  

I HAVE ALREADY CLAIMED 
My claims management company did nothing that I can see and I believe 
that I was badly treated.  

Contact Consumerline and report the matter as soon as possible. 

0300 123 6262 


