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1. Urban Observation Sheet:  

 
 
Purpose: This should provide us with preliminary information on the neighbourhood and 
resource profile, and whether or not there are sufficient resources to respond to climate 
change impacts.  
 
Whom to speak to: This tool should be used during the transect walk with the community 
leader  
 
 
Fill in the following information through observation and speaking to members 
of the neighbourhood community.  
 
Housing in the neighbourhood  
 
 [ADD PHOTOGRAPHS OF THE HOUSING] 
What is the proportion of premanent houses and temporary houses (shanties)? 
 
 % of houses 
Permanent houses – brick walls 
 

 

Temporary houses – using hay or plastic or 
polyethene sheets 

 

 
What is the average number of people living in each house? _________________________ 
 
[For flood prone areas]  

Can people elevate their possessions if they need to?         YES □ No □ (Please tick) 
 
How do they do this? 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
Has anyone done this in the neighbourhood?  Which houses have? Why? 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
How long do people tend to live in the neighbourhood? 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
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___________________________________________________________________________ 
 
 
Food 
 
Where do most people get their food from? For example locally grown, 
markets? 

How has this changed over the last 5, 10, 15 years? Why has it changed? 

___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
 
Toilet facilities 
 
What type of toilet facilities are there? 
 
Open field  
Flushing system  
Pit latrine  
Mobile   
Other_______________________  
No toilet facilities  
 
How is sewage managed? For example open sewers, underground drainage 
system? 
__________________________________________________________________

_______ 

__________________________________________________________________

_______ 

 
Waste disposal 
 
What are the waste disposal systems? 

__________________________________________________________________

_______ 

__________________________________________________________________

_______ 

What is the main source of pollution?  

__________________________________________________________________

_______ 
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__________________________________________________________________

_______ 

What do the people in the neighbourhood think about the environment around them? Do 
they worry about it? Do they want to improve it? Do they not think about it much?  
__________________________________________________________________

_______ 

__________________________________________________________________

_______ 

__________________________________________________________________

_______ 

 
Water supply 
 
Where do they get their drinking water from? Why do they get it from this 

source? 

_________________________________________________________________________ 

_________________________________________________________________________ 

Do they have to pay for it? If so, how much? 

___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
If they have to pay for it, how often do buy water? 

___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
If on a tap, how many hours per day is water available? 
 
________________________________________________________________________ 
 
___________________________________________________________________________ 
 
What does the drinking water look like? For example does it have algae 
growing in it? Does it look clean? 
________________________________________________________________________ 
 
___________________________________________________________________________ 
 
Do they use water for livelihood? If so, how do they use it?  

_________________________________________________________________________ 

_________________________________________________________________________ 
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Where do they get this water for livelihood? 

_________________________________________________________________________ 

_________________________________________________________________________ 

 

Where do they get their other water, for example to use in household chores? 

____________________ 

_________________________________________________________________________ 

_________________________________________________________________________ 

 
 
Are there any restrictions on water supplies? If so, what restrictions? 

___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 

How far do they need to travel to collect water for drinking, household chores 
and livelihood? Has this distance increased or decrease or stayed the same in 
the last 5 years? 

___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 

 
 
What do they think of the current water supply?  How has this changed?  Why?   
(Ask about amount/cleanliness, etc.)  
 
Drinking water: 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
Other water: 

___________________________________________________________________________ 

___________________________________________________________________________ 

 

Do they store water? In what way? [TAKE PHOTOS OF ANY WATER STORAGE 
EXAMPLES] 
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___________________________________________________________________________ 

___________________________________________________________________________ 

 
Why? ______________________________________________________________________ 

___________________________________________________________________________ 

 
How successful has this been? _________________________________________________ 

__________________________________________________________________________ 

 
 
Energy sources 
 
 All houses in 

neighbourhood 
Most 
houses 

Some 
houses 

A few 
houses 

None 

Electricity      
Gas cylinder      
Kerosene      
CNG      
Electricity 
generator 

     

Battery for 
electricity 

     

Any other source      
 
 
What is this energy supply like (load shedding, etc.) ? How often is the load 
shedding? Is it affected by seasons? 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
What are the main causes of the load shedding? Is this communicated? 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
 
Has the frequency of the load shedding changed over the years?  Or is this 
stable?  Why do they think this is?   
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
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___________________________________________________________________________ 
 
Water levels 
 
If there is a body of water (for example river/stream/lake) in the community : 
 
What is average level of the water in dry/driest season? In some cases there might be 
a scale, for example drawn onto the river bank – if so, please use these measurements. 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
 
What is the average water level in the rainy/wettest season and what is the 
difference between the level in the rainy and dry season? 
Please take photos to illustrate the water level. 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
 
Cooking 
 
Where do the average household cook?  For example communal cooking/at home etc.   
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
 
 
 
 
What fuel do they use for cooking?   
 
 All houses in 

neighbourhood 
Most 
houses 

Some 
houses 

A few 
houses 

None 

Wood fires      
Cow dung      
Dried grasses 
(including hay and 
straw) 

     

Biogas       
Gas cylinder      
Gas connection 
(from government) 

     

Straw       
Bamboo      
Other – please 
specify 
______________ 
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Washing 
 
Where do people wash their own clothes?  (This does not include people who do laundry for a living.) 
 
Write in 
location 

Who does the laundry here 
(men/women/young/old)? 

   
  
  
 
Livestock 
 
Is any livestock reared in the neighbourhood? If so, which livestock? 
____________________________________________________________________________ 
 
What is the livestock used for? For example milk/meat/transport//leather? 
____________________________________________________________________________ 
 
Have the types of livestock changed over the years? 
 
Yes 
No 
 
If yes, how has it changed? What prompted this? 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
 
Where do people in the neighbourhood get food and water to supply their 
livestock? 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
Roads and transport 
 
What are the main types of road in the neighbourhood? 
 
Tarmac  

Dirt (path present but not a 
constructed road) 

 

Brick   

Stone  

Other – please specify  
____________________ 
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Are there any public transport facilities for people in the neighbourhood? How 
often are they used? 
 
 Most people 

use these to 
travel 

Some 
people use 
these to 
travel 

A few 
people use 
these to 
travel 

No one 
uses these 
to travel 

Ricksaw      

Taxis (tuc-tuc/cars)     

Taxis (motorbikes)     

Bus     

Train     

Boat     

Animals     

Other – please specify 
____________________ 

    

 
 
 
 
Do members of the neighbourhood have their own private transport? 
 

 A few people 
have one 

Lots of people 
have one 

Animal   

Bike   

Motorbike   

Car   

Boat   

Other – please specify  
____________________ 

  

 
 
Where is the nearest  market? (Record the answer in whatever way it is given, for example in 
kms, or in time taken to get there.) 
_____________________________________________________________________ 

Schooling 

Where is the nearest primary school? 

_______________________________________________________________ 

Where is the nearest secondary school? 

_____________________________________________________________ 
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How many children (under 14) in the neighbourhood attend school? 

_______________________ 

____________________________________________________________________________ 

Civic buildings 

Where is the nearest religious building? 

_____________________________________________________________ 

How are conflicts resolved in the local area? Who do people go to? Where do 

they go? 

________________________________________________________________________

________ 

Where is the nearest local government structure? And what is it? 

________________________________________________________________________

________ 

________________________________________________________________________

________ 

Banking 

How close is the nearest banking facility? 

____________________________________________ 

What loans/financial services are in place in the neighbourhood? 

________________________________________________________________________

_______ 

 

________________________________________________________________________

_______ 

Health 

How close is the nearest health sevice?  

______________________________________________ 
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And what is the health service? For example clinic, hospital, 

pharmacist/medicine dispensery? 

________________________________________________________________________

_____ 

How often are they open? 

_______________________________________________________ 

Do you have to pay for treatment in the health centre? How much?  

________________________________________________________________________

________ 

 
Do health professionals visit the area or set up temporary clinics? 
 
Is there a veterinary service in the neighbourhood?  
Yes 
No 
 
Where is the nearest vetinary? 

________________________________________________________________________

________ 

 
Slum vacinity 
Please describe what’s is in the same area as the slum/around the slum 
outskirts, for example is the slum close to garbage dumps or slaughter-houses, 
etc.? 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
Do people in the neighbourhood tend to travel outside of the area? Why? For 
how long?  
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
Livelihood 
 
What are people’s types of occupation? 
_______________________________________________________________________________ 

_______________________________________________________________________________ 

_______________________________________________________________________________ 

Have people’s occupations people changed over the last 5, 10, 15 years? How 
have they changed? Why have they changed? 
_______________________________________________________________________________ 
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_______________________________________________________________________________ 

_______________________________________________________________________________ 

 
Are there people spotting opportunities to make money in the 
neighbourhood/start a business/be entrepreneurial in the neighbourhood? Can 
you give examples? For example, snacks, food products, furniture, clothes, specialised 
embroidery, leather industry?  
 
_______________________________________________________________________________ 

_______________________________________________________________________________ 

_______________________________________________________________________________ 

 
Infrastructure in an area 
Is there any infrastructure in the neighbourhood that helps people to set up 
businesses in this area? For example, a group of potters providing skilled 
labour for making pots? 
_______________________________________________________________________________ 

_______________________________________________________________________________ 

_______________________________________________________________________________ 

 
Industrial activity 
 
Are there large businesses in the area? 

___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
How are the businesses  viewed? 

___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
Do they employ local staff? If so, how many/who? 

___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
Do they do anything for the neighbourhood? 

___________________________________________________________________________ 
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___________________________________________________________________________ 
 
 
How far are the specific partners from the neighbourhood? 

___________________________________________________________________________ 
 
___________________________________________________________________________ 
 
 
Re-using/recyling 
Are any of the following types of scrap collected/re-used? 
 
Paper  
Metal  
Plastic  
Bottles/glass  
Other – please specify  
____________________  

 

 
How do people in the neighbourhood recylcle/reuse these items? What do 
they do? 
_______________________________________________________________________________ 

_______________________________________________________________________________ 

 

Has this changed over the last 5, 10, 15 years? 
_______________________________________________________________________________ 

_______________________________________________________________________________ 

 
 
Adaptation/mitigation/preparedness 
 
Which areas are most at risk (flood, flash flood, drought, sea intrusion, 
etc.)? 
_______________________________________________________________________________ 

_______________________________________________________________________________ 

_______________________________________________________________________________ 

_______________________________________________________________________________ 
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Does the neighbourhood have any of the following in place? [TAKE PHOTOS IF 
ANY OF THESE ARE IN SIGHT] 
 
 Details 
Shelter for floods/cyclones   

 
Warning system: a system that warns people when 
a severe weather event is coming for example a flood is 
expected 

 
 
 

Disaster management plan: a plan for what the 
neighbourhood should do before and when a disaster 
hits an area. It might include instructions on when to 
evacuate, where additional shelter will be set up, where 
food and water can be accessed) 

 

Systems for saving water:   
Solar power: small solar panels or solar powered 
lamps 

 

 
 
 
NGO Activity 
 
Is there any NGO activity in the area? 
Yes 
No 
 
 
Grassroots organisations  
National NGOs  
International NGOs  
Women’s associations  
Religious organisations  
Other – please specify  
 ________________ 

 

 
What kind of activity do they do? How many people are involved? 
_______________________________________________________________________________ 

_______________________________________________________________________________ 

 
Advertising 
 
Is there advertising in the area? 
 
Yes 
No 
 
What types of advertising, for example bill boards, leaflets, posters? 

_______________________________________________________________________________ 

_______________________________________________________________________________ 

_______________________________________________________________________________ 
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What companies are the advertisements for? [TAKE PHOTOS OF THE 
ADVERTISEMENTS] 
_______________________________________________________________________________ 

_______________________________________________________________________________ 

_______________________________________________________________________________ 

 
Do any businesses come into the neighbourhood to promote their 
products/services? If so, which ones? How often? What do they say? 
_______________________________________________________________________________ 

_______________________________________________________________________________ 

_______________________________________________________________________________ 

 

 
 
 
Media and communications  
 
How many people own the following: 
 Most people Some 

people  
A few 
people 

No one I 
know 

A mobile phones     
A landline     
A television with 
cable access 
(access being resold 
from satalite to cable) 

    

A television with 
satelite access 

    

A TV with state 
channels 

    

A radio     
A computer with 
internet 

    

DVD/CD player     
Other – please 
specify  
_____________ 

    

 
To what extent are media devices shared – for instance, do people watch other people’s 
TV’s, do families share a phone?  
__________________________________________________________________

_______ 

__________________________________________________________________

_______ 
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How many people have access to (can use/watch/listen/read) the following: 
 Most people Some 

people  
A few 
people 

No one I 
know 

A mobile phone     
A landline     
A television 
with cable 
access (access 
being resold from 
satalite to cable) 

    

A television 
with satelite 
access 

    

A radio     
A computer 
with internet 

    

DVD/CD player     
Newspapers     
Other – please 
specify  
____________ 

    

 
[If people own/use a TV and Radio] 
What are the most popular programmes on the TV/radio? Who are they 
popular with? Why? 
__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

_____________________ 

[If people use internet] 
What is the average speed of the internet for most people? Can they stream 
programmes? Can they download documents? 
 
__________________________________________________________________

__________________________________________________________________

______________  

 
Does anyone in the neighbourhood visit cinema halls or video parlours? Why? 
Why not? How often? 
__________________________________________________________________

__________________________________________________________________

______________ 
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Overall impressions of the neighbourhood 
 
In the space below please document your overall impressions of the neighbourhood. Here 
we are trying to capture the aspects of the neighbourhood that may come out during the 
community assessment but that would not necessarily be captured in an observation 
sheet.  
 
Things you might want to note down are: 
• What were your overall impressions of the neighbourhood? 
• Was there anything that surprised you in this visit? Anything that you didn’t expect or 

found partiularly interesting? What was this? 
• What seemed to be the biggest issue in the neighbourhood? 
• Were there differences in opinions on the same topic from different groups in the 

neighbourhood, for example men/women or young people/older people? What were 
these? 

• What are the communication dynamics between individuals in the neighbourhood? 
[See network map below] 

• Where do people discuss things? 
• Who is most respected in the neighbourhood and most trusted? 
• Do people in the neighbourhood work together? Why? Why not? How do they work 

together?  
 
________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 
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________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

________________________________________________________________________________ 

Communication network diagram 

Please draw a diagram of how information flows from different sources – for example media, 
religious leaders, people in the neighbourhood – and how it flows between the different people in 
the neighbourhood. 
 
Example: 
The example diagram below shows that the neighbourhood gets information from the community 
leader, health worker, local environment worker, radio and also from young men returning from 
the city. It also shows that information from the local government is fed through the community 
leader to the neighbourhood.  
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Please also add comments to show which sources are popular and which are not, and which 
sources are trusted, and which are not, and why.  
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Legal notice 
 
Purpose and usage 
The purpose of this Climate Asia research tool is to enhance public access to and use of 
research and data compiled by BBC Media Action to interested parties on a not-for-profit 
basis. Readers are encouraged to use and share the report with third parties and 
permission to use, reproduce and republish it or use it for teaching purposes is granted, 
provided that the report is not distributed for profit or commercial advantage, and BBC 
Media Action is attributed as the source, as set out below.  
 
While users may translate the report in whole or in part, any translations of the report 
must include the following text: “BBC Media Action is not liable or responsible for any 
errors, omissions or ambiguities in the translated version of the Climate Asia report.” 
 
Any commercial use will require the prior written permission of BBC Media Action. 
Unless otherwise stated the report is copyrighted material of BBC Media Action. BBC 
Media Action reserves the right at any time and from time to time to modify, discontinue, 
temporarily or permanently, the online PDF form of this report and any means of 
accessing or utilising the report at its sole discretion. 
 
Attribution and no endorsement 
When using the findings in this report, users agree to provide attribution to BBC Media 
Action. However users may not publicly represent or imply that BBC Media Action is 
participating in or has sponsored, approved or endorsed the manner or purpose of the 
use or reproduction of the report. 
 
No association 
Users many not use any trademark, or logo of BBC Media Action or the BBC without 
BBC Media Action’s prior written consent and without entering a BBC trademark licence. 
 
No warranties 
This report’s findings are believed to be correct at the time of publication. BBC Media 
Action cannot guarantee the accuracy or completeness of the report. BBC Media Action 
and any of its officers, trustees, agents, employees, and sub-contractors, are not 
responsible for any errors or omissions or for results obtained from the use of this 
information and disclaims any representations or warranties of any kind, express or 
implied, including, without limitation, any warranty of fitness for a particular purpose or 
non-infringement, to the fullest extent permissible under any applicable laws.  
 
Limitation of liability 
Each person using this report assumes full responsibility for its use and understands and 
agrees that BBC Media Action is not responsible or liable for any claim, loss or damage 
arising from the use of the report, including, without limitation, any direct, indirect, 
incidental, special or consequential damages.  
If you have questions about this BBC Media Action Climate Asia report, or permission for 
reuse of the data or any information on the Climate Asia Site, please send email to 
climate.asia@bbc.co.uk.  
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About Climate Asia 
Climate Asia, a BBC Media Action project, is the largest-ever quantitative and qualitative 
research study into public understanding of climate change in Asia. Funded by the UK 
Department of International Development (DFID), Climate Asia interviewed over 33,500 
people across seven countries – Bangladesh, China, India, Indonesia, Nepal, Pakistan and 
Vietnam. The resulting comprehensive data set paints a vivid picture of how people live 
with climate change now. 
 
This report is one of many tools created from this unique data, all designed to help the 
planning and implementation of communication and other programmes to support people 
to adapt to the changes they face. They are available on the fully searchable and public 
Climate Asia data portal, www.bbc.co.uk/climateasia, including a climate communication 
guide, further information on Climate Asia’s research methods and the tools used to 
conduct research, including the survey questionnaire. Since all of Climate Asia’s data and 
tools are designed for the widest possible use, this report and data portal details are freely 
available to anyone who might be interested.  
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