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Background  

BBC Media Action conducted 42 Climate Asia community assessments across all project countries except 
Vietnam (because of logistical constraints) in late 2012 with people who are not normally sampled in 
national surveys.  The aim was to understand their access to information, informational needs, and the 
challenges they encounter. These “hard to reach” populations included: 

•	 People who live in isolated areas 
•	 People	 who	 do	 not	 have	 fixed	 abodes	 (including	 people	 living	 in	 slums,	 nomadic	 populations	 and	

migrants) 
•	 Minority groups

In	 each	 country	 seven	 community	 assessments	were	 undertaken	 and	 split	 across	 communities	 that	 fit	
into the above three groups. The location of these assessments was decided taking account of the type of 
community as well as security and logistical factors.

For example, in Bangladesh the community assessments were completed in the following locations:

CliMAte AsiA CoMMunity 
AssessMent Methodology

Cities Deltas Plains Coasts

Transitional 
communities

1) Korail Slum,  
Dhaka

2) Char land 
(small islands) 
Sirajgonj, 
Rajshahi

Isolated 
Communities

3) Bagerhat, Khulna; 
Sundarban, 
4) Mithakhali, Khulna

Other vulnerable 
communities

Govindaganj, 
Rangpur (Rapid 
industrialisation)

Chadpur, 
Chittagong 
(river erosion)

Dinajpur, 
Rangpur 
(agriculture) 

Example of locations to be used in Bangladesh for Community Assessments
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How community assessments were carried out

Because	 it	can	be	difficult	 to	contact	some	of	 the	 target	groups,	BBC	Media	Action	worked	with	 local	
people and NGOs to support access and appointments with key people in the community. When possible, 
BBC	Media	Action	researchers	travelled	to	the	locations	and	spent	at	least	a	full	day	with	the	specified	
community.	 In	more	 restricted	 areas,	 locals	 from	 the	 community	 itself	were	 trained	 to	 collect	 specific	
information from their community.

Each community assessment started with an interview with elders or heads of the community (such as the 
village chief or head of a community association) to understand their feelings and beliefs about changes 
to their local environment. These were supplemented by transect walks around the area with these key 
leaders and members of civil society groups. The interviewer also asked people from the community to 
show environmental changes and, where applicable, examples of how they have responded to the changes. 
Researchers	also	took	detailed	field	notes	while	observing	the	community.		

After this initial meeting, the interviewer spoke to groups within the community, such as women with 
children, farmers and young people (15–30 years old). With each group, researchers used a range of research 
techniques including rural participatory appraisals. These included: 

•	 Drawing community maps 
•	 Seasonal calendars 
•	 Communications network maps 
•	 Group discussions of issues around climate and livelihoods that support the above
 
Local	NGOs	 in	each	country	working	with	these	specific	communities	were	consulted	 for	 information	
on the best ways to engage with the audience, and techniques were adapted accordingly.  Members of the 
community were also asked which media and sources of information they accessed and used. 

Researchers	took	notes	on	key	findings	and	observations	during	community	assessments,	and	where	it	is	
culturally appropriate and consent is given, discussions were audio recorded. In addition, where possible, 
photos	were	taken	to	record	findings	from	the	community	assessment.	
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Example of a community map drawn during a community assessement in Bangladesh
The community map below highlights hazards, locations of natural resources, housing, civic services and 
market places or trading points.

Example of a seasonal calendar, drawn during a community assessment in Bangladesh
With months running across the top and middle of the page, the grid on the calendar below includes 
information on planting and harvest seasons, periods of food scarcity, times of migration and extreme 
weather events.
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Example of a communications network map, drawn during a community assessment 
in Indonesia
The	map	 below	 illustrates	 the	 flow	 of	 information	 and	 communication	 within	 a	 community,	 including	
information from media and interpersonal communications
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legAl notiCe
Purpose and usage
The purpose of this Climate Asia research methodology report is to enhance public access to and use of 
research	and	data	compiled	by	BBC	Media	Action	to	interested	parties	on	a	not-for-profit	basis.	Readers	
are encouraged to use and share the report with third parties and permission to use, reproduce and 
republish	it	or	use	it	for	teaching	purposes	is	granted,	provided	that	the	report	is	not	distributed	for	profit	
or commercial advantage, and BBC Media Action is attributed as the source, as set out below. 

While users may translate the report in whole or in part, any translations of the report must include the 
following text: “BBC Media Action is not liable or responsible for any errors, omissions or ambiguities in 
the translated version of the Climate Asia report.”

Any commercial use will require the prior written permission of BBC Media Action. Unless otherwise 
stated the report is copyrighted material of BBC Media Action. BBC Media Action reserves the right at any 
time and from time to time to modify, discontinue, temporarily or permanently, the online PDF form of this 
report and any means of accessing or utilising the report at its sole discretion.

Attribution and no endorsement
When	using	the	findings	in	this	report,	users	agree	to	provide	attribution	to	BBC	Media	Action.	However	
users may not publicly represent or imply that BBC Media Action is participating in or has sponsored, 
approved or endorsed the manner or purpose of the use or reproduction of the report.

No association
Users many not use any trademark, or logo of BBC Media Action or the BBC without BBC Media Action’s 
prior written consent and without entering a BBC trademark licence.

No warranties
This	 report’s	 findings	 are	 believed	 to	 be	 correct	 at	 the	 time	of	 publication.	BBC	Media	Action	 cannot	
guarantee	the	accuracy	or	completeness	of	the	report.	BBC	Media	Action	and	any	of	its	officers,	trustees,	
agents, employees, and sub-contractors, are not responsible for any errors or omissions or for results 
obtained from the use of this information and disclaims any representations or warranties of any kind, 
express	or	implied,	including,	without	limitation,	any	warranty	of	fitness	for	a	particular	purpose	or	non-
infringement, to the fullest extent permissible under any applicable laws. 

Limitation of liability
Each person using this report assumes full responsibility for its use and understands and agrees that BBC 
Media Action is not responsible or liable for any claim, loss or damage arising from the use of the report, 
including, without limitation, any direct, indirect, incidental, special or consequential damages. 
If you have questions about this BBC Media Action Climate Asia report, or permission for reuse of the data 
or any information on the Climate Asia Site, please send email to climate.asia@bbc.co.uk. 
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About CliMAte AsiA
Climate Asia, a BBC Media Action project, is the largest-ever quantitative and qualitative research study into 
public understanding of climate change in Asia. Funded by the UK Department of International Development 
(DFID), Climate Asia interviewed over 33,500 people across seven countries – Bangladesh, China, India, 
Indonesia, Nepal, Pakistan and Vietnam. The resulting comprehensive data set paints a vivid picture of how 
people live with climate change now.

This report is one of many tools created from this unique data, all designed to help the planning and 
implementation of communication and other programmes to support people to adapt to the changes they 
face. They are available on the fully searchable and public Climate Asia data portal, www.bbc.co.uk/climateasia, 
including a climate communication guide, further information on Climate Asia’s research methods and the 
tools used to conduct research, including the survey questionnaire. Since all of Climate Asia’s data and tools 
are designed for the widest possible use, this report and data portal details are freely available to anyone 
who might be interested. 
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