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Climate Asia Community Assessment Guide 
Use our research tool to conduct research in your community. This tool, which was 
adapted from existing tools used by CARE and Oxfam, was used in the Climate Asia 
research to understand how people feel the impact of changes in climate.  
 
 
This guide is for both urban and rural locations, but the observation sheet for urban areas is 
in a separate document. 

 
Contents 
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What is the aim of these community assessments? 
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Is there anything else I have to ask the community? 
 

2. Guide to semi-structured discussion with the stakeholders  
Part 1: Rural direct observation sheet [separate urban observation sheet available] 
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Part 3. Community discussion 
Part 4: Additional modules 
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1. Introduction/briefing                
 
What is a community assessment? 
In this tool term “community assessment” is used to describe a qualitative research method. 
This method involves spending one to two days with a community conducting focus groups 
and mapping activities with community members. It also involves a guided walk with a 
community member and conducting interviews with stakeholders and community leaders.	  

What is the aim of these community assessments? 
The assessments will help you understand a community’s experience of the impacts of 
climate change. This includes: how the community is responding, for example: if it is working 
together; what it is doing; whether it is being enabled by structures/institutions around it; 
and what role information plays and could play in the future.  
 
Specifically, it helps you to understand: 
• The use of media and information within a community 
• How information flows within a community  
• Which information sources (media and more informal sources) are trusted and why 
• Environmental stresses faced by communities, including those associated with 

climate change 
• Current impacts of these stresses and current or planned responses 
• How these changes and impacts (current and future) are perceived by the community 
• What change people within communities desire 
• Internal drivers, barriers and motivations to change within individuals and 

communities 
• Systems and insitutions around the community, the community’s perception of 

them, and their ability/inability to help or prevent change  
• Interventions in the community and their role in enabling change 

 
This will allow you to create an evidence base covering the information needed by 
communities vulnerable to climate change, and to identify strategies for communicating with 
them. 

Where do these assessments take place?  

The communities selected can be based on general criteria outlined below alongside the 
specific country context.  

1. Reach: trying to represent parts of the population who are most vulnerable to the 
climatic impacts  
• Does this location represent other regions? Or other regions in the future? For 

example, is it an area that has been impacted by sea level rise, which other 
communities will suffer from in the future, or is it an area experiencing floods? Does 
this also affect a large percentage of the population? 

 
2. Location  

• Geographic zone – what are the main geographical zones in the country, for example 
coasts, cities, forests and agricultural land? Do you have communities that represent 
the range of the main zones?   
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• How many do you want to conduct in urban/peri urban areas?   
 

3. Climatic impacts: refer to the IPCC (Intergovernmental Panel on Climate Change), 
what are the main impacts/future main impacts in the country? 
• Drought 
• Salination/soil erosion 
• Floods 
• Extreme weather events 

Have you included communities where there has been recent land use change as a result 
of climatic changes? These could include urban areas, deforestation, river erosion/soil 
erosion, etc.  

4. Vulnerability to climatic impacts: In our research vulnerability to climatic 
impacts is determined by the following factors  

 
a. Livelihood – are the livelihoods in the community being forced to change as a result 

of climatic impacts/industrialisation or needing to change (getting less money from 
the land than before) or likely to change in the future? From this there can have a 
mix of: 
• Forced to change – for example fish stocks are decreasing because of over 

fishing/increase in temperature of seas; crops not growing any more as a result of 
desertification/deforestation/polution 

• Need to change livelihood because of loss/change in land – for example crops 
that are not growing as well, and/or not earning as much money as before 

• Less resilient to future changes – for example communities where people mainly 
grow one crop or rely on one factory/source of income such as deforested land 
and then face a significant change such as a plantation being built and therefore 
need to diversify so that they are more resilient to future impacts 

 
b. Community capacity – how resilient is the community? What skills/resources do 

they have at their disposal?   
• Access to information  
• Media dark/low access to information and communities  
• Communities with more information/existing NGO intervention 
 
You may have other definitions that you would like to use. 

 
5. Social diversity  
• ethnic minorities 
• new migrants/changes in populations including people from new areas 
• populations with social disparity, for example communities with lower castes 
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What does a community assessment involve? 

The community assessments will involve two researchers spending 1–2 days in a 
community1. Ideally the researchers would be one man and one woman, and all researchers 
will need to speak the local dialect or have a translator with them where a local language is 
being used, to speak directly with the community. The length of the community assessment 
may vary depending on access and location, for example if the community assessment is 
happening in a slum then the researchers can carry out some of the assessment on day 1, 
leave the slum for the night and then return to complete the assessment on day 2.  

The assessments will require the researcher to engage in: 

(1) A semi-structured interview with key stakeholders before the community assessment 

(2) A transect walk and direct observation including identification of community groupings 
and resources a semi-structured interview during the walk 

(3) Community mapping and drawing a seasonal calendar with the community (weather, 
disease, migration, etc.) 

(4) One (or in some cases two) conversation or mini interview with groups or individuals to 
provide case studies/testimonials 

 

Further detail on each section of the assessment is outlined below: 

1) Interviews with key stakeholders and community leaders 
• 2 or 3 short interviews with different stakeholders from the community which can be 

carried out face-to-face or by telephone before or after the other community 
assessments or while the community discussions are taking place.  

• These stakeholders include anyone who has an overview of the systems and structures 
of the area, and holds power and influence in that area. Interviews should be conducted 
with people from formal structures such as local government, and informal structures, 
for example NGOs. 

• The purpose of the interviews is to understand the systems and structures around the 
community, how they are percieved by the community and if they are seen to help the 
community or hinder them. Examples could include the policies of local government 
that encourage migration, the actions of a large local business that worsen the local 
environment or advertising activity from an NGO providing useful information.  

• Within the discussion please also note any information on the history of the community 
that can add to our understanding of change in the community. 

 

2) Transect walk and the observation: 
• One or both researchers will be shown around the community by the community 

leader. The leader could be a formal community leader or an elder member of the 

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
1 This guide uses the word “community” but this may translate to a slightly different meaning in different 
languages. By community the guide means the local neighbourhood or area, and not the wider “society” of 
the country. Please translate this in whichever way is best in the language you are using. 



	  
 

5 
 

community. Throughout this walk researchers will fill in an observation sheet, and use 
this sheet to prompt conversation with the leader. 

• NGOs members/contacts can be present during the walk but should not answer 
questions. You want information from the community.  

• The purpose of this walk is to capture information on perceptions of changes in the 
community, the risks these pose, the current and desired response of the community to 
the changes and what motivates these desires. It also explores communication channels 
in the community including the use of media and interpersonal communication, and how 
information around climate change could be most effectively delivered to them through 
these communication channels.  
 
 

3) General community discussion 
• These discussions can be carried out in two ways: 

-‐ Either both researchers can carry them out together once they have both been on 
the transect walk (this gives both researchers an understanding of the layout of the 
community from the transect walk) 

-‐ Or one researcher can do the community discussion at the same time as the other 
researcher is doing the transect walk (this means the community leaders are kept 
occupied and do not influence the community discussions) 
 

The researchers should decide in advance which option they think is best for the 
situation. 

• You can conduct activities/discussion with different groups in the community for 
example older/younger/male/female or may just conduct one larger mixed group. This 
depends on the set up of the community, how many people you have helping you and if 
they can speak the local dialect, and and how you think you will get the most honest 
and detailed information from the community. 
 

• Each group should follow the following structure: 
 
a) Community map: The researcher asks the group to help them draw a map of 

the community, showing key features such as houses, rivers, clinic/hospital, 
communication points and hazard areas. This will then lead into a discussion about 
changes over the years and any impacts of these changes.  
 
The community map below is an example from a community assessment in 
Bangladesh. 
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b) Seasonal map: The researcher will draw a grid of the months of the year and ask 
the group to draw on the current seasons and when changes are occuring in the 
weather and land, and how this is impacting them.  
 
The seasonal map below is an example from a community assessment in Bangladesh. 
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c) Communications and media question 
-‐ This discussion captures information on where community members currently 

get information from, the communication networks and flows within the 
community and media usage. Please refer to the community map to get 
information on this. 

-‐ During this discussion the researcher uses this information to draw a network 
map of the community on a large piece of paper, checking with participants that 
it is correct. 

-‐ This is also when you will ask the community if they are aware of particular 
media initiatives that you will have chosen with the help of the project officer in 
your country.  
 

• Try to cross-reference the information gained in the different groups and the 
stakeholder interviews. For instance if men say women don’t watch news on TV, ask 
women if this is the case, and note down where people say different things.  
 

• If the community discussion is being done in a big group, make sure you source 
information from both males, females and a range of people present in the group.  

 
The network map below is an example from a community assessment in Indonesia. 
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How do I capture the information from the community assessment? 

 
Record the stakeholder discussions, transect walk , community discussions and case 
study/testimonials on an audio recorder. Make sure you get verbal consent to record before 
starting the interview/discussion. You should then keep this consent for future reference. 
 
The Observation Sheet should be filled in during the transect walk and throughout the 
rest of the community assessment. This should then be written up in English on a computer 
after the assessment. (See Part 1 below, the Rural Direct Observation Sheet.) 
 
Photographs should be taken of the community map, the seasonal map, the network 
map. Photographs should also be taken to illustrate the main impacts of climate change in 
the community, ways people are responding to these changes and communication 
methods/networks such as advertisements/meeting places, etc. 

Photographs do not have to be “pretty” but should convey information. If there are people 
in the photographs please make sure you get verbal consent on the tape recorder for the 
photos to be published online or in reports. You should then keep this consent for your 
records. 
 
Please fill in the“overall impressions of the community” section straight after the 
assessment has finished to capture the researchers’ thoughts and impressions. Make sure 
you write in enough detail to be able to draw one or two network maps when writing up 
the community assessment in the report template. The information you need to draw these 
maps are highlighted in the guide. 
 

Case study/testimonials should be written up after the community assessment in the 
section after the “overall impressions of the community” in Part 5. 



	  
 

9 
 

Is there anything else I have to ask the community? 

At the end of the assessment please ask the appropriate people in the community such as 
community leaders/elders if they would be happy for the organisation to come back at a 
later date, with a camera, to do some filming of the community and area.  

(This may not happen but you want to see if it would be possible if you wanted to come 
back.)  

Inform the London office if you see any stories of people/communities adapting to impacts 
that standout as being particularly effective and that would be a good example of adaptation. 

Organisational tips 

• Before going to the location ensure all researchers have some core background 
information on the location, the NGO activities in that area, facilities in the area, etc. 
which will help to draw information out of the community. You can get this through 
discussions with the partners before the assessment, and from the internet. 
 

• When the assessment location is near to where the researcher lives (for example urban 
areas) visit the area before the assessment to familiarise yourself with prominent 
landmarks and meet the contact in person. 
 

• Ensure you are clear about the itinerary before you begin. Clarify the timings with 
the community contact when you first meet them to know exactly where you need to 
be and when.  
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2. Guide to semi-structured discussion with the stakeholders  
[to be audio recorded] 
 

 

Purpose: To understand more generally about the systems and structures within which 
the community operates, such as local government provision and policies, as well as how 
and whether this affects the community’s response to any changes they have experienced.  

Whom to speak to: Key stakeholders, so anyone who has an overview of the systems 
and structures of the area, or who has power in that area. For example this might include 
government officials in that area, community leaders (not involved in the assessment) and 
members of CSOs. You may need to discuss who would be a suitable person to interview 
with your community contact. 

It may be that you conduct 2 or 3 short interviews with different community stakeholders. 

 

Question Areas to Cover 

• Can you tell me a bit about the area? For instance who lives here? How is the land used? 
How are people doing? What are the general demographics of the population? For 
example are people old, young, do they have different ethnicities or are people all from 
one culture? 

• What are the main issues facing the community?  
• Are these similar to before? 

 
Change: 

• Has the area changed in the last 5, 10, 20 years?  
Probe: Why has it changed? Is it better, the same or worse than before? 
 

• What about access to water, energy, food, etc.? Has this changed? How? 
• What about seasons? What are they like now, compared to 20 years ago?  
• Are there more/fewer extreme weather events? This could include droughts, floods, 

landslides, etc. 
• Is there more/less of a particular disease? 
• Who do you think are/will be affected by these changes? Are/will particular groups be 

more affected? Why do you say this? How will they be affected?  
 

Responses and interventions: 

If there were changes: 

• In your view what are the main causes of the changes? 
• How are people responding to the changes? What are they doing?  
• What is the community doing to respond? Why? 
• Is the government doing anything? What are they doing? What do the community think 

of this? 
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• What works? What doesn’t work? 
• Do you know of national government policies to help respond to these changes? What 

do the community think of these policies? 
 
 

• How do communities feel towards businesses in the area? 
• What contact is there between the community and the businesses in the area, for 

example do the businesses make trips in to the area? 
• How engaged are businesses in the area in responding to these changes? 
 

• Are any other organisations working in the local area that are trying to help the 
community respond to change?  

• What do you think the community would ideally do to cope with these changes? Why 
aren’t they doing this? What would help them to do this? 
 

• Where are decisions made in the community, for example if there is a conflict how is it 
resolved? Who is spoken to? Is this the same process for women? 

• Is the decision making process different for men and for women or the same? 
 

• What support would you/the community like/need? 
• If there was one useful thing that an outside organisation could do to help you and your 

community cope with changes, what would it be? 
 

• Do you think there will be more changes in the future? What changes? Why? 
• Is there anything else that can improve the situation for the future? Who would do this 

(individual, community, government)? How likely are they/you to do this? Why? Why 
not? 
 
Prompt on responses to main issues discussed: 

o Changes in livelihoods? 
o Managing water supply? 
o Sourcing food? 
o Use of transport? 

 

Communication: 

Please note that within this section you are trying to understand what information reaches 
communities, how it reaches them, and how they act on this information (if at all). You are 
also trying to understand which sources are most trusted and why. 

• What local entertainments are there? Songs, film, radio, seasonal ceremonies, sports, 
games & dance? 

• Which are the most popular? With men? With women? With older/younger people? 
 

• Where are things discussed in the community? 
• Where do community members go/whom do they speak to speak to for information in 

their community?    
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Probe: religious institutions, agricultural extension/health workers, children in schools, 
posters, retail outlets, markets, film screenings, megaphones/public announcements, 
community meetings, local government? How?  
 

• What method is most used? By men/women/older/younger  
 

• In the last year, what communications/people came into your area? 
• Who have you remembered most? Why? 
• Is information and knowledge shared between the community and other communities? 

How? 
• Who is involved in this information sharing? What role do they play? How frequently 

does this happen? 
 

• What NGO type/local organisation activity is there in your 
area/community/region/country?  

• How do/did NGOs and other local organisations communicate to the community? 
 
Prompt: on responses to main issues discussed: 
 
o Media/face to face/written material/events/advertising?  
o For urban groups may be through more national-level interventions, can ask about 

government intervention if appropriate. 
 

• How frequently are you/the community in contact with the NGO/organisation? 
• How effective is this way of communicating? How could it be improved? 
• Was/is the community able to communicate directly back to the NGO regularly or is it 

just one way communication? 
• Which of these are the most effective means of communication? Why? 
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Part 1: Rural Direct Observation Sheet [Separate Urban Observation 
sheet available] 

 
Purpose: This should provide you with preliminary information on the community and 
resource profile, and whether or not there are sufficient resources to respond to climate 
change impacts.  

Who to speak to: This tool should be used during the transect walk with the community 
elder  

 

Fill in the following information through observation and speaking to 
members of the community.  

Land use 

 

What is the land used for? List all uses. 

 

Crops grown Time of the year grown/number of 
crops 

  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Other uses of land (fishing, Give detail 
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livestock, etc.) 

 

 

 

  

 

 

 

 

 

 

 

Describe how is the land cultivated? For example is there crop rotation? Is there 

uncultivated land?  

ALSO TAKE PHOTOS TO SHOW THE LAND CULTIVATION 

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

____________________________ 

Who owns the cultivated land in the community? 

 % of 
land 

Owned by large private companies   

Owned by a few farmers from the area  

Owned by a cooperative   

Owned by households (for instance most households 
own a piece of land) 

 

Owned by the government  

Protected land  

Other – please specify  
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Have the types of crops changed over the years? If so, what has prompted 
this change?  

 

___________________________________________________________________________ 

 

___________________________________________________________________________ 

 

___________________________________________________________________________ 

 

Are there areas that you cannot build anything on as they are protected? 
Which areas? Who are they protected by? 

___________________________________________________________________________ 

 

___________________________________________________________________________ 

 

___________________________________________________________________________ 

 

Fishing 

 

If there is fishing in the area, what are the main types of fishing? 
[Researcher to add in the fish/seafood caught in the first column below] 

Fish [researcher to fill 
in below] 

Seasonal or 
annual  

Fresh 
water/sea 
water  

Export/large-scale; 
community/cooperative; 
small scale/subsistence? 

Example: Seafood Seasonal Sea water Export 
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What is the size of most boats? 

1. Very small                            2. Small 
 

 

 

 

  

1. Medium                              4. Large                                     
 

 

 

What are the main fishing methods? (Tick whichever apply) 

Pole lining  

Drift netting  

Trawling  

Purse seining  

Other – please specify  

 

Have the types of fishing changed over the years? 

Yes 

No 

How has this changed? And why? 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 
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What has led to this change? This could include community intervention, 
help/interventions from outside the community, or other factors? 

 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

Livestock 

What livestock is there in the community? 

Livestock Main uses Where livestock is 
generally kept, for 
instance in house, 
open air, own shelter 

Cows/buffaloes   

Poultry   

Sheep   

Goat   

Horses/mules   

Camels   

Yak   

Other – please specify 

_______________________ 

  

 

Have the types of livestock changed over the years? 

Yes 

No 
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If yes, how has it changed? What new livestock has been introduced? 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

 

What prompted this? 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

 

Where do the community get food and water for their livestock? 

 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 
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____________________________________________________________________

_______ 

Food 

What is the main staple food in the area and where does it come from? 

 

Food 
 

Grown? 
(Yes/No) 

Sourced from 
outside?  

(Yes/No) 

If yes, where is it sourced? 

Rice     

Grain     

Vegetables     

Fish     

Pulses     

White meat     

Red meat     

Other – please specify 

_______________________ 

    

 

How has this changed over the last 5, 10, 15 years? Why has it changed? 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

Industrial activity 

Are there large businesses in the area? Who are they? 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 
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If there are large businesses, how are they viewed? 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

 

Do they employ local staff? If so, how many/who are they? 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

 

Do they do anything for the community? 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

 

How far are the businesses from the community? 

____________________________________________________________________ 

____________________________________________________________________ 
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Housing in Community  

Write in material used [ADD PHOTOGRAPHS OF THE HOUSING] 

 

 Walls Roof Floor Windows 

Biggest houses     

Majority of the 
houses in 
community 

    

Smallest 
houses 

    

 

Write in the average number of people living in each size of house 

 

 Number of people 
living in one house 

Biggest houses  

Majority of the 
houses in 
community 

 

Smallest 
houses 

 

 

[For flood prone areas]  

Can people elevate their possessions if they need to?     YES □ No □ (Please 
tick) 

How do they do this? 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 
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Has anyone done this in the community? Which houses have? Why? 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

 

Toilet facilities 

What type of toilet facilities are there? 

Open field  

Flushing system  

Pit latrine  

Other – please specify 
______________________ 

 

 

Waste disposal 

What are the waste disposal systems? 

_________________________________________ 

____________________________________________________________________

_____ 

____________________________________________________________________

_____ 

What is the main source of pollution? 

 

____________________________________________________________________

____ 
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What do the community members think about the environment around them? Do they 
worry about it? Do they want to improve it? Do they not think about it much?  

____________________________________________________________________

_____ 

____________________________________________________________________

_____ 

____________________________________________________________________

_____ 

Water supply 

Has water supply increased or decreased in the last 5 years? 

 Increased Decreased 

Water for drinking and 
household purposes 

  

Water for agricultural use   

 

What is the water supply for agricultural use?  

(Tick whichever apply) 

Piped water  

Tube wells  

Irrigation canals  

Drip irrigation  

Rainwater  

Other – please 
specify__________ 
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How is the supply of water for agricultural use managed? 

(Tick whichever apply) 

Government  

Private  

Community 
managed 

 

Other – please 
specify 
__________ 

 

 

 Where drinking water comes from 

Where do community members get their drinking water from?  

____________________________________________________________-

_____________ 

____________________________________________________________-

_____________ 

Where do they get their other water, such as water used for household 

chores? 

____________________________________________________________-

_____________ 

____________________________________________________________-

_____________ 

Where do they get their other water for agriculture and other 

livelihoods? 

____________________________________________________________-

_____________ 

____________________________________________________________-

_____________ 
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How far do they need to travel to collect water for drinking, household 
chores and agriculture and livelihoods? Has this distance increased, 
decreased or stayed the same in the last 5 years? 

____________________________________________________________-

_______________ 

____________________________________________________________-

_____________ 

Do they need to source any water externally? Where is it from? Do they 
have to pay for it? 

___________________________________________________________________________ 

___________________________________________________________________________ 

___________________________________________________________________________ 

Are there any restrictions on water supplies? If so, what restrictions? 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

____________________________________________________________________
_______ 

What do they think of the current water supply? How has this changed? 
Why?  (Ask about amount/cleanliness, etc.)  

DRINKING WATER: 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 
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____________________________________________________________________

_______ 

OTHER WATER: 
____________________________________________________________________
_______ 

____________________________________________________________________

_______ 

 

Do they store water? In what way? [TAKE PHOTOS OF ANY WATER STORAGE 
EXAMPLES] 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

 

Why? 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

 

How successful has this been? 

____________________________________________________________________

______ 

____________________________________________________________________

______ 
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Water levels 

If there is a body of water (river/stream/lake/other) in the community: 

What is average level of the water in dry/driest season? In some cases there 
might be a scale, for instance it could be drawn onto the river bank – if so, please use these 
measurements. 

 

 

What is the average level of the water in rainy/wettest season and what 
is the difference between the level in the rainy and dry season? 

Please take photos to illustrate the water level. 

 

Energy sources 

 All houses in 
community 

Most 
houses 

Some 
houses 

A few 
houses 

None 

Electricity      

Gas      

CNG 
(compressed 
natural gas) 

     

Electricity 
generator 

     

 

What is this energy supply like (for instance, does it include load shedding, 
etc.)? How often is the load shedding? Is it affected by seasons? 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 
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What are the main causes of the load shedding? Is this communicated? 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

Has the frequency of the load shedding changed over the years? Or is this 
stable? Why do they think this is?  

 

___________________________________________________________________________ 

___________________________________________________________________________ 

Cooking 

Where does the average household cook? For instance communal cooking/at home, etc.  

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 
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What fuel do they use for cooking?  

 All houses in 
community 

Most 
houses 

Some 
houses 

A few 
houses 

None 

Wood fires      

Cow dung      

Dried grasses 
(including hay and 
straw) 

     

Biogas       

Gas cylinder      

Gas connection 
(from 
government) 

     

Straw       

Bamboo      

Other – please 
specify 
______________ 

     

 

 

Washing 

Where do people do their laundry? Give detail of location where do laundry  

Write in 
location 

Who does the laundry here 
(men/women/young/old) 

Degree of usage in community – 
all houses, most houses, some 
houses, few houses, none 
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Roads and transport 

What are the main types of road in the community? 

Tarmac  

Dirt  

Brick   

Stone  

Other – please 
specify_______________ 

 

 

Are there any public transport facilities for the community? 

Rickshaw   

Taxis (tuk tuk/cars)  

Taxis (motorbikes)  

Bus  

Train  

Boat  

Animals  

Other – please specify 
____________________ 
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Do members of the community have their own private transport? 

 

 A few people 
have one 

Lots of people 
have one 

Animal   

Bike   

Motorbike   

Car   

Boat   

Other – please specify 
____________________ 

  

 

Where is the nearest: (record the answer in whatever way it is given, for instance using km, 
or in time taken to get there) 

• Market? 

__________________________________________________________________

___ 

• Primary school? 

__________________________________________________________________

____ 

• Secondary school? 

__________________________________________________________________

___ 

• Town/village centre? 

__________________________________________________________________

____ 
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• Religious building? 

__________________________________________________________________

____ 

 

Governance 

How are conflicts resolved in the local area? Where do people go? Who do 

people go to? 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

Where is the nearest local government structure? And what is it? 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

Banking 

How close is the nearest banking facility? 

____________________________________________________________________

_______ 

What loans/financial services are in place in the community? 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 
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Health 

How close is the nearest health service? 

____________________________________________________________________

______ 

And what is the health service (this could include clinic, hospital, 

pharmacist, medicine dispensary, etc.?)  

How often are they open? 

___________________________________________________________________________ 

Do you have to pay for treatment in the health centre? How much? 

___________________________________________________________________________ 

___________________________________________________________________________ 

Is there veterinary support in the community?  

Yes 

No 

Where is the nearest veterinary support? 
____________________________________________________________________
_____ 

Re-using/recycling 

Are any of the following types of scrap collected/re-used? 

Paper  

Metal  

Plastic  

Bottles/glass  

Other – please specify 

______________________ 

 

 

How does the community recycle/reuse these items? What do they do? 

___________________________________________________________________________ 
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__________________________________________________________________________ 

Has this changed over the last 5, 10, 15 years? 

___________________________________________________________________________ 

___________________________________________________________________________ 

 

Adaptation/mitigation/preparedness 

 

Which areas are most at risk (from flood, flash flood, drought, sea 
intrusion, etc.)? 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

Does the community have any of the following in place? [TAKE PHOTOS IF 
ANY OF THESE ARE IN SIGHT] 

 Details 

Shelter for floods/cyclones   

 

Warning system : a system that warns people 
when a severe weather event is coming, for 
instance when a flood is expected 

 

 

 

Disaster management plan: A plan for what the 
community should do before and when a disaster 
hits an area. It might include instructions on when 
to evacuate, where additional shelter will be set 
up, where food and water can be accessed) 

 

Grain bank: to store supplies of grain  
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Seed bank: to store seeds to be sown when crops 
have failed the previous year 

 

Using technologies to improve soil fertility  

 

 

NGO Activity 

Is there any NGO activity in the area? 

Yes/No 

What type of NGO activity? (tick all that apply) 

Grassroots organisations  

National NGOs  

International NGOs  

Women’s associations  

Other – please specify 
_______________ 

 

 

Alternative livelihood 

Is there anyone who has an alternative livelihood (not farming or 
agriculture)?  

Yes/No 

If yes, how many people have alternative livelihoods (what percentage of 
the community?) 

___________________________________________________________________________  

What are they doing? 

___________________________________________________________________________ 

___________________________________________________________________________ 

Why? What prompted them to do something different to farming or 

agriculture? 
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____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

How successful have they been? 

___________________________________________________________________________ 

___________________________________________________________________________ 

Is there anyone you would say is entrepreneurial? Or has spotted an 
opportunity to make money? 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

 

 

Advertising 

Is there advertising in the area? 

What types of advertising for example bill boards, leaflets, posters? 

____________________________________________________________________

_______ 
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____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

What companies are the advertisements for? [TAKE PHOTOS OF THE 
ADVERTISEMENTS] 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

 

Do any businesses come into the neighbourhood to promote their products/services? If so, 
which ones? How often? What do they say? 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

Media and communications  

How many people own the following? 

 Most people Some 
people  

A few 
people 

Nobody I 
know 

A mobile 
phones 

    

A landline     

A television 
with cable 
access (access 
being resold from 
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satellite to cable) 

A television 
with satellite 
access 

    

A TV with state 
channels 

    

A radio     

A computer 
with internet 

    

DVD/CD player     

Other – please 
specify 
___________ 

    

 

To what extent are media devices shared – do people watch other people’s TVs, do families 
share a phone, etc.?  

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

How many people use/listen to/read/watch the following? 

 Most people Some 
people  

A few 
people 

No-one I 
know 

A mobile phone     

A landline     

A television 
with cable 
access (access 
being resold from 
satellite to cable) 
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A television 
with satellite 
access 

    

A radio     

A computer 
with internet 

    

DVD/CD player     

Newspapers     

Other – please 
specify 

__________ 

    

[If people own/use a TV and/or radio] 

What are the most popular programmes on the TV/radio? Who are they 
popular with? Why? 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 

[If they have internet] What is the average speed of the internet for most 
people? Can they stream programmes? Can they download documents? 

____________________________________________________________________

_______ 

____________________________________________________________________

_______ 
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Part 2. Transect walk (with observation sheet) 

[To be audio recorded and photographs taken] 
 

 

Purpose: to capture information on perceptions of changes in the community, the risks 
these pose, the current and desired response of the community to the changes and what 
motivates these desires. In addition, to explore communication channels in the community. 

Who to speak to: the community leaders/elders, and if the elders don’t know the area very 
well, they can be accompanied by someone who does. 

 

! The main tool to use will be the observation sheet. Ask the community leader to help 
you fill in the observation sheet. ! 
 
The main questions that should be asked during the walk are on the 
observation sheet Part 1 of this document.  
 
Other questions that researchers can ask during the walk are: 
 
Changes to living conditions: 
 
Looking back over the last 5, 10, 20 years  

(Ask about period that links with age of respondents, for example if they are over 35 ask about last 
20 years; if 25 to 35 ask about last 10 years; if less than 25 ask about last 5 years)  

• What was your living conditions/quality of life like 5, 10, 20 years ago? What has changed 
now?  
-‐ Would you say your living conditions/quality of life is better than before, or worse? 

Why? What about the conditions of people in the community? 
-‐ What do you think of this?  
 

• What was the area you live in/lived in like 5, 10, 20 years ago? What has changed now? 
(ask for descriptions and ask to say where they lived at time) 
-‐ Would you say it is better than before, the same or worse? Why?  
-‐ How does this make you feel? How do the community feel about it? 

 

• What do you think are the causes of these changes?  
Probe: If they say “it is the government” ask how the government has caused this? Why? 
In what way? 

 

• Who do you think are/will be affected by these changes? 
-‐ Are/will particular groups be more affected?  
-‐ Why do you say this?  
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Response and interventions: 

• What are individuals doing to respond to these changes? 
-‐ In the short term? 
-‐ In the long term? 

 
• What is the community doing to respond to the changes?  
• What is the government doing to respond to these changes?  
• Were there any discussions about what to do to respond to the changes? Who were 

they with? Were you involved? 
• How was it decided that these responses were going to be carried out? 
• How were you told about these responses? How is the community told about these 

responses?  
• How were you/the community involved in the responses? How did you first hear about 

them? Who did you speak to about them if you had questions? 
• Which of these actions have been most helpful? Why? 
• Have you shared your ideas/responses with any other communities? How? Why? 

 
• Are any other organisations working in the local area that are trying to help you and 

your community make changes? 
-‐ What reasons did they give for doing this? 
-‐ How did you hear about the work they were doing? 
-‐ Have their actions been useful? Why? Why not? 

 
 

Future response and interventions: 

• Do you feel there is going to be further change in the future? 
• What would you ideally like to do to respond to these changes? Why aren’t you/the 

community doing this? How possible is this? 
• What can the community do to improve the situation/prepare for the future? How likely 

are the community to do this? Why? Why not? 
 

Prompt on responses to main issues discussed: 

o Changes in livelihoods? 
o Managing water supply? 
o Sourcing food? 
o Use of transport? 

 

• What support would you/the community need to make this change? How much support 
would you/they need? How long would you need this support for? 

• Can they support themselves? How? 
• Would sharing information and knowledge within the community help/support? In what 

way? How would this work? 
• If there was one useful thing that an outside organisation could do to help you and your 

community cope with the changing weather, what would it be? 
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Communication: 

Please note that within this section you are trying to understand the cultural aspects of livelihoods. 
Who are the decision makers and what is the flow of information in the community/the information 
channels. 

 

• What local entertainments are there? Songs, film, radio, seasonal ceremonies, games, 
sport, dance?  

• Which are the most popular? With men? With women? With older/younger people? 
• Where are things discussed in the community? 

-‐ Where do community members go/who do they speak to to get information in their 
community?  

-‐ Probe: religious institutions, agricultural extension workers, children in schools, 
posters, retail outlets, markets, film screenings, megaphones, community? meetings, 
local government  – how?  

-‐ What method is most used? 
-‐ What method is most trusted? 

 
Current sources of information: 

 
• Who informs/gives advice on agricultural practices? This might include seeds/practices, 

etc.? 
• Who informs/gives advice on new sources of energey/reduction of electricity? 
• Who informs/gies advice on water/water storage? 
• Who informs you of disasters such as drought, flood, landslide, etc.? Why this 

person/organisation? How could this be improved? 
 

NGO activity: 

• What NGO type/local organisation activity is there in your 
area/community/region/country?  
-‐ How do/did NGOs and other local organisations communicate to you? 
-‐ What are your views on them? Do you like them? Are they helpful? 

 
ASK ABOUT ONE NGO/LOCAL ORGANISATION ACTIVITY (IF PRESENT) 
 

• Do you remember what they were/are communicating ? What were/are they saying? 
What have you taken from them? Did/do you use the learnings in your daily lives? Why? 
Why not?  

 

• Have practices stuck? Why? Why not? How would they have improved the 
communication/NGO intervention?   
-‐ Can you give an a example of how an NGO has communicated well with the 

community? 
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-‐ Can you give an example of how an NGO has not communicated well with the 
community? 
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Part 3. Community discussion 

[to be audio recorded and photographs taken] 
 

Purpose: To explore the seasonal changes, the impact of climate change and 
communications channels with the community members.  

Whom to speak to: The community members. This may be two or three small groups, for 
instance men, women and younger people, or may be larger mixed groups. This depends on 
the set up of the community and how you think you will get the most honest and detailed 
information from the community. 

 

Note: the topics covered in this section may come out from the discussion in a different order than 
the order below. This is fine as the discussion will vary depending on community and impacts. 

a) Community map 
 
On this map you’re trying to understand the relationships between the different areas, infrastructure 
and groups that make up the community. THE MAP IS JUST A TOOL TO STIMULATE 
CONVERSATION. DETAILS ON THE MAP ARE ONLY USEFUL IF THEY PROMPT PEOPLE TO 
DISCUSS ISSUES. If you find it is not being productive, such as in cases where the population only 
moved recently so can’t comment on changes, then simply draw a simple map and refer back to it 
in conversation if this is useful.  
 

• Ask the participants to draw the approximate boundaries of the 
community/neighbourhood on some large paper. 
 

• Ask about the location, natural resources of the village and draw onto the map 
including: 
 
-‐ Rivers/lakes/sea 
-‐ Forestry 
-‐ Agricultural land/livestock grazing land 
-‐ Fishing areas 

 
(It is important to draw symbols rather than use text as some community members may not be able 
to read.) 

 
-‐ How has this changed over the past 5, 10, 20 years?  
-‐ How do they feel about this change? [If helpful, draw a grip with the heading positive 

and negative, and for each change ask if it is positive or negative and why they think 
this?] 
 

• Ask about the locations of housing and draw onto the map: 
-‐ Where do people generally live? 
-‐ How many households are present? 
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-‐ How settled these areas are? 
-‐  
-‐ How this has changed over the past 5, 10, 20 years? How do they feel about this 

change?  
 

• Ask about the locations of civic services and draw onto the map: 
-‐ Health provision 
-‐ Local governments 
-‐ Local schools 
-‐ Electricity and fuel access 
-‐ Water collection 
-‐ How has this changed over the past 5, 10, 20 years? How do they feel about this 

change? 
 

• Ask about the location of any market places or trading points and draw onto 
the map. 
 

• Ask about areas that are “at risk” areas from different hazards.  
Probe: flooding, landslides, disease, conflict, drought? Then draw the information on 
the map.  
Note: some people may not view the above as hazards, for example they may see floods 
as a regular occurrence so ask more about these. 

 
For each hazard ask : 
 

o What are the impacts of the hazards identified? 
o Are the hazards different now than they were 10/20/30 years ago? How? 
o Are there places in the community that are safe from the hazards? 
o How are these places used during hazards/What are these places used for? (Such 

as to store food and inputs, or to shelter livestock)? 
o Who are the members of the community who are most at risk from the different 

hazards? Why? 
o How do people in the community currently cope with the impacts of the specific 

hazards identified?  
o Are the current coping strategies working?  
o Ideally, what would they like to do to respond? Why don’t they do this? 
o What can you do to improve your situation/prepare for the future? How likely 

are you to do this? Why? Why not? 
 

• What do they think is causing these change? (probe) 
 

• Where do people meet to chat or to discuss things?  
 

-‐ Community gathering areas such as under a particular tree, a clearing, someone’s 
home, etc.  

-‐ Religious buildings 
-‐ Communcal events 
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• Where do community members go/who do they speak to to get information in their 
community on the following? 
-‐ Agricultural practices (if relevant)  
-‐ Alternative livelihoods (if relevant)  
-‐ Water 
-‐ Alternative energy resources (if relevant) 

 
Probe: religious institutions, agricultural extension/health workers, children in schools, 
posters, retail outlets, markets, film screenings, megaphones/public service 
announcements, community meetings, local government – how?  

-‐ Which method is most used? 
-‐ Which method is most trusted? Why? 
-‐ How has this changed over the past 5, 10, 20 years? how do they feel about this 

change? 
[*YOU WILL NEED TO USE THIS ANSWER TO DRAW A NETWORK MAP IN 
ANALYSIS SO MAKE SURE YOU GET A LOT OF DETAIL*] 

• Where do the following groups go to get information: 
 
-‐ The young people, for instance this might be through school, nearby towns to work, 

etc. 
-‐ People with families 
-‐ Older people  

 
Write this onto the map 

(This question is to try to capture the movement of individuals into and out of the community) 

• How do you receive information in emergency situations such as in floods, droughts, 
storm warnings, etc.? Refer back to emergency situations they have discussed in the hazards 
above.  
[*YOU WILL NEED TO USE THIS ANSWER TO DRAW A NETWORK MAP IN 
ANALYSIS SO MAKE SURE YOU GET A LOT OF DETAIL*] 

-‐ How has this changed over the past 5, 10, 20 years? How do they feel about this 
change? 

 
• Where are decisions made in the community? This could include resolving conflict, 

planting timing. 
 
-‐ How has this changed over the past 5, 10, 20 years? How do they feel about this 

change? 
 

Throughout the task please keep checking with the community that what has been drawn is correct 
as sometimes different community members may give different responses. 
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b) Seasonal map 
 

Draw a grid with the months across the top of the page.  

Along the vertical column on the left you can begin writing down events as you ask them 
and community members come up with them. Then, in the same line as the event you can 
make a mark in the appropriate months that the event occurs.  

Some communities may not use calendar months, in these cases, use culturally appropriate 
references such as fruit seasons, options for fishing or religious events. 

 

• Tell me about the seasons (as they are now) 
 

-‐ How do you feel in each season? Which do you like most? Dislike? Why? Where 
discrete seasons aren’t present it can help to ask first about periods of rainfall. 

-‐ What about water? Does the amount you have access to vary across seasons? How? 
-‐ Are there any seasons where people tend to get ill? When is this? Why? 
-‐ What about access to electricity? Fuel? How does this change by seasons?  
-‐ When are the planting and harvest seasons?  
-‐ When are the periods of food scarcity? How does this make you feel? 
-‐ When are the key times of migration?  
-‐ What activities do you do as a community? When do they happen? 
-‐ What about extreme weather events and hazards? This could include cyclones, 

droughts and floods?  
 

So that all the activity includes everyone, (including those who cannot read, note down the different 
events/seasons by drawing symbols— for instance drawing a piece of corn to represent the harvest 
season. 

 

• Have you seen any changes in seasons over the last 5, 10, 20 years (ask about time 
period most relevant to age of respondents)? How have they changed? In what ways? 
Why is this?  
 

• Are there differences in how plants/trees are growing? How? What effects have these 
changes had? 

 
• Have you observed any other changes to your environment/surroundings? What 

differences have you seen? What do you think are the causes of these? What do you 
think of these?  
 

• What about your household income – has this been impacted by the changes you have 
mentioned? How? 
 

• Are there any new diseases, or diseases which occur at different times of year? What 
are these? 
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• What was about access to electricity, fuel, water, food?  How has this changed? 

 
• What about extreme weather events? Have they increased? How prepared have you 

been?   
 

FOR EACH IMPACT MENTIONED ABOVE, ASK:  

-‐ What are you doing about this/done about this?  
-‐ What about your community?  
-‐ Why have you decided to do this?  
-‐  What support have you had?  
-‐ Were you given any information?  
-‐ Was this helpful?   

 

• What kind of help/information do you need to prepare for these changes? 
 

• Have people moved from the area? Do you know anyone (relatives, immediate family, 
neighbours, etc.) who has moved? Where have they gone? Why did they move? Have 
been in touch with them – what do they say?  
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Part 4: Additional modules 

If Rural community 

General – use of land/sea 

• How have you/your community changed their farming/fishing practices in this time? Why 
is this?  
-‐ Any changes in type of crops grown, irrigation, etc.? Any changes in fishing patterns 

– when do you go out to sea, how long do you stay out?  
-‐ What has productivity been like? Increased, decrease, stayed the same why? 
-‐ What about animals, has the type of animals you have changed? Where do they 

graze? Do they get sick more or less often than 10/20 years ago? Why is this? 
-‐ Has your use of animals changedin the last 5/10/15 years? 
-‐ Have farming/fishing/ practices changed? (If yes, how have they changed; if no, do you 

think they should change, how?)  
-‐ What about fish – have the types of fish you catch changed? Has the amount of 

catch changed in 10/20 years? Why is this?  
 

Rural forestry 

• Is there a forest nearby and do people have access to it? 
• Has the extent or kind of forest cover changed (if yes: where and when)? 

-‐ How do you feel about these changes?  
-‐ How prepared do you think you are for these changes?   

 
• Who uses forest resources for what purpose? 

-‐ Has that changed during the past years and decades (if yes: what, where and when)? 
-‐ How do you feel about these changes?  

 
• What kind of help/information do you need to prepare for these changes in use and 

coverage of the forest? 
 

 

Communication 

Mapping 

• Thinking about big changes that have happened in the community - 
floods/droughts/cyclones/typhooons and the recent disasters how do you know how to 
respond to it? 
-‐ Information from other local areas? 
-‐ Any traditional ways? 
-‐ Through discussion? Who with? Where? 
-‐ Government public service announcements? 
-‐ Media 
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Use this information to draw up a map of where people get information about responses, and how 
it flows in the community, on a piece of paper in front of them, checking with the community it is 
correct. Use symbols rather than text. 

 

• How useful is this way of receiving information about responses? What could be done to 
improve it? 

• What is your favourite way of receiving information? 
• What kinds of information would they like to receive? [write down these responses on a 

piece of paper] 
 

Probe: information about farming, crop prices, diseases, pest control, government 
policies, educational material etc. 

 

Ladder 

Draw a ladder on a large piece of paper. Ask the group to choose from the responses they 
just gave, which piece of information is at the top of the ladder/most wanted by them , 
which is on the second rung of the ladder/second most important/wanted by them, etc. 
down to the least important.  

[If you don’t think this activity will work in the community, you can simply ask the questions instead] 

For the top 3 rungs of the ladder ask:  

• What is the best way to be given this information? Why? 
• What information source would you trust the most? Why? (refer back to the network 

map) 
 

• What NGO type/local organisation activity is there in your area/community/region?  
 
-‐ How do/did NGOs and other local organisations communicate to you? [refer to the 

network map] 
-‐ Was/is the community able to communicate directly back to the NGO regularly or 

is it just one-way communication? 
-‐ How effective was this way of communicating?  
-‐ How could this communication be improved? 

 
 

Country-specific initiatives 

• Have you heard of this initiative/listened to/watched this programme [INSERT 
COUNTRY/LOCATION SPECIFIC INITIATIVE OR PROGRAMME] 

• How did you hear about it? Who did you hear about it from? 
• What do you know about it? 
• If it’s a programme ask: how often do you listen/watch it? 
• Have you found the initiative/programme useful in some way? 
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-‐ If yes, how has it been useful? 
-‐ If not, why not? 
 

• Have you told other people about it? Who? How did you tell them? For example, was it 
in group meeting? 
 

• Would you like more information from this initiative/programme? What information 
would you like? 
 

• What is the best way for this information to be given to you? For example through the 
village chief, through the TV, through local meetings, through radio programmes? 

 

Media 

• What media do you think young people might use in the future? 
• What local entertainments are there? Songs, film, radio, seasonal ceremonies, sports, 

games, dance? 
• Which are the most popular? 
• What media to they tend to use? This could include TV viewing, radio listening, internet 

browsing, social media, folk media, reading – newspaper/magazine/books/? ( Is there a 
difference in the media used by different groups such as women or men, older and 
younger people?) 
 

• How often do they tend to use media? For example do they watch TV/radio every day? 
 

• When do they tend to use media? (Note: try to think about different times during the day 
and who would use what media when)  
-‐ Is there a difference between different groups such as women and men? Do people 

listen to it at work? At home? 
 

• How long do they listen/watch/use the media for? How long is your favourite 
programme? (Note: this is to get an idea of the programme length people prefer) 
 

• To what extent are media devices shared? For example do neighbourhoods share the 
use of a TV, do a family share the use of a mobile phone? 
 

• Which channels do they watch on television or listen to on the radio? How many hours 
a day? What do they listen to/watch. <Probe: ask them to name a few programs>.  

 

-‐ Why do they watch/listen to these? 
 

• If no-one has access to the internet: How far do people have to travel to get internet? 
What is it used for? For example just for email? 
 

• How much do those with mobile phones use SMS? Why/why not?  
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-‐ How do people who can’t read acces their messages? 
 
 

***REMEMBER TO TAKE A PHOTOGRAPH OF THE COMMUNITY MAP, THE 
SEASONAL MAP AND THE LADDER OF CONCERN. *** 
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Part 5: Case study/testimony 

Instructions on the two kinds of testimonials you would like you to capture are on page 6 of the 
guide. 

Key interview information 
 
The best interviews almost always result from follow-up questions, and the most important 
rule of interviewing is always to listen. There is also no template for securing the perfect 
interview, however there are a few key points of information it is helpful to remember 
when collecting testimonials.  
 

You will need to tailor these to the particular story you are after: 

1) Full name (ask the person to spell if necessary), location and occupation. If relevant and 
appropriate, ask the person’s age. 
 
2) Double-check permissions, and that the name and testimony can be used together (for 
sensitive topics you may want to add that the option to change their mind remains open). 
Also confirm with them that testimonials will be used in printed materials and online. 
Record interviewees’ permission on tape. 
 
3) Personal questions – find out more about their family life – spouses, children, what they 
do for a living, how long they have lived here – conversational questions like this can help 
put interviewees at ease and put their story into a context other people can relate to.  
 
4) What has been your experience of “____” (climate change/environmental 
changes/erosion/desertification/flooding [etc.] this (adapt this question for the location and 
situation of the person you are interviewing)? 
 
5) Why do you think it happened/what caused it?  
 
6) How has this affected you/your family/your community’s livelihoods/lifestyle/day-to-day 
lives? 
 
7) How long has this been the case? 
 
8) Are you doing anything to adapt or deal with this issue – on your own, as part of a 
community or with the help of government/NGOs? Why are you doing this? 
 
9) How do you think this issue will affect you in the future? What has changed in your life? 
 
10) What support would make a difference – both in the community and beyond? 
 
11) Are there ways the media can help you – such as to give you better information on why 
this is happening or how to adapt, learning from other people’s experiences and solutions, 
ways to improve or diversify your income, speaking to people who have the power to do 
something? 
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Overall impressions of the community: TO WRITE IMMEDIATELY 
AFTER ASSESSMENT 

In the space below please write down your overall impressions of the community. Try to 
capture the aspects of the community that may come out during the community assessment 
but that would not necessarily be captured in an observation sheet.  

Things you might want to note down are: 

• What were your overall impressions of the community? 
• Was there anything that surprised you in this visit? Anything that you didn’t expect or 

found partiularly interesting? What was this? 
• What seemed to be the biggest issue in the community? 
• Were there differences in opinions on the same topic from different groups in the 

community such as men/women or community/community elders? What were these? 
• What are the communication dynamics?  
• Where do people discuss things? 
• Who is most respected in the community and most trusted? 
• Do the community work together? Why? Why not? How do they work together?  

 
 

____________________________________________________________________
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Legal notice 
 
Purpose and usage 
The purpose of this Climate Asia research methodology report is to enhance public access to and 
use of research and data compiled by BBC Media Action to interested parties on a not-for-profit 
basis. Readers are encouraged to use and share the report with third parties and permission to use, 
reproduce and republish it or use it for teaching purposes is granted, provided that the report is not 
distributed for profit or commercial advantage, and BBC Media Action is attributed as the source, as 
set out below.  
 
While users may translate the report in whole or in part, any translations of the report must include 
the following text: “BBC Media Action is not liable or responsible for any errors, omissions or 
ambiguities in the translated version of the Climate Asia report.” 
 
Any commercial use will require the prior written permission of BBC Media Action. Unless 
otherwise stated the report is copyrighted material of BBC Media Action. BBC Media Action 
reserves the right at any time and from time to time to modify, discontinue, temporarily or 
permanently, the online PDF form of this report and any means of accessing or utilising the report at 
its sole discretion. 
 
Attribution and no endorsement 
When using the findings in this report, users agree to provide attribution to BBC Media Action. 
However users may not publicly represent or imply that BBC Media Action is participating in or has 
sponsored, approved or endorsed the manner or purpose of the use or reproduction of the report. 
 
No association 
Users many not use any trademark, or logo of BBC Media Action or the BBC without BBC Media 
Action’s prior written consent and without entering a BBC trademark licence. 
 
No warranties 
This report’s findings are believed to be correct at the time of publication. BBC Media Action cannot 
guarantee the accuracy or completeness of the report. BBC Media Action and any of its officers, 
trustees, agents, employees, and sub-contractors, are not responsible for any errors or omissions or 
for results obtained from the use of this information and disclaims any representations or warranties 
of any kind, express or implied, including, without limitation, any warranty of fitness for a particular 
purpose or non-infringement, to the fullest extent permissible under any applicable laws.  
 
Limitation of liability 
Each person using this report assumes full responsibility for its use and understands and agrees that 
BBC Media Action is not responsible or liable for any claim, loss or damage arising from the use of 
the report, including, without limitation, any direct, indirect, incidental, special or consequential 
damages.  
 
If you have questions about this BBC Media Action Climate Asia report, or permission for reuse of 
the data or any information on the Climate Asia Site, please send email to climate.asia@bbc.co.uk.  
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About Climate Asia 

Climate Asia, a BBC Media Action project, is the largest-ever quantitative and qualitative research 
study into public understanding of climate change in Asia. Funded by the UK Department of 
International Development (DFID), Climate Asia interviewed over 33,500 people across seven 
countries – Bangladesh, China, India, Indonesia, Nepal, Pakistan and Vietnam. The resulting 
comprehensive data set paints a vivid picture of how people live with climate change now. 

This report is one of many tools created from this unique data, all designed to help the planning and 
implementation of communication and other programmes to support people to adapt to the changes 
they face. They are available on the fully searchable and public Climate Asia data portal, 
www.bbc.co.uk/climateasia, including a climate communication guide, further information on Climate 
Asia’s research methods and the tools used to conduct research, including the survey questionnaire. 
Since all of Climate Asia’s data and tools are designed for the widest possible use, this report and 
data portal details are freely available to anyone who might be interested.  
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