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THE ATTACHED TRANSCRIPT WAS TYPED FROM A RECORDING AND NOT 

COPIED FROM AN ORIGINAL SCRIPT.  BECAUSE OF THE RISK OF MISHEARING 

AND THE DIFFICULTY IN SOME CASES OF IDENTIFYING INDIVIDUAL 

SPEAKERS, THE BBC CANNOT VOUCH FOR ITS COMPLETE ACCURACY. 

 

“FILE ON 4” 

 

Transmission:  Tuesday 18
th

 February 2020 

Repeat:  Sunday 23
rd

 February 2020 

 

Producer:  Paul Grant 

Reporter:  Paul Connolly 

Editor:  Carl Johnston 

 

MUSIC 

 

CONNOLLY: Last year, punters across Britain gambled and lost 

more than £14 billion.  The betting industry is now more visible than ever before, with 

blanket advertising campaigns on television, radio, online, outdoors and more.   

 

EXTRACT FROM ADVERT 

 

VOICEOVER: It’s all about the next goal, the number of corners, the 

match goals … 

 

CONNOLLY: Through sponsorship of teams and even entire leagues, 

gambling companies have embedded themselves in professional football here in the UK. 

 

ACTUALITY IN PUB, MATCH ON IN BACKGROUND 

 

MAN: So far, we’re three minutes in, we’ve seen an 

advertisement for Bet365, Sky Bet, 32Red – so three different gambling operators. 
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CONNOLLY: Some see the relationship as harmless, a commercial 

arrangement like any other.  But a groundswell of public opinion labels it as immoral and 

downright dangerous.   

 

HENRIETTA: If you can have constant bets throughout a match, it 

becomes a never-ending potential for somebody to destroy themselves. 

 

CONNOLLY: Through the testimony of gambling industry insiders 

who have never before broken their silence and the people whose lives are changed forever 

by gambling addiction. 

 

BECKY: I couldn’t believe what had happened, I couldn’t 

breathe on the phone and she was trying to calm me down.  I was just absolutely distraught, 

and then I told him I didn’t want to see him and he left. 

 

CONNOLLY: File on 4 asks - has the beautiful game forged a 

questionable alliance with what many see as a risky business? 

 

ACTUALITY IN STREET 

 

CONNOLLY: It is a bitterly cold winter’s night here in South West 

London.  But soon enough I’ll be indoors, warmer – I hope - and watching a football match 

with three lads I’ve arranged to meet, who, on a regular basis, will place wagers as they 

watch. 

 

ACTUALITY IN PUB, MATCH ON IN BACKGROUND 

 

COLIN: Ohhh, what a save that is.  So City should be one-nil 

up already, so we should be on our way. 

 

CONNOLLY: That’s Colin.  He’s here with brothers, Tom and Will. 

Now in their mid- to late thirties, the trio have been friends for more than twenty years.  All 

die-hard football fans, they meet up often, have a beer or two and gamble on whatever game - 
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CONNOLLY cont: or games - are on.  Tonight, it’s the second leg of a 

Carabao Cup match.  Better still, it’s a derby – Manchester United versus Manchester City. 

 

WILL: Me and Col, we got our bet on before the game.  

We’ve bet City to win both halves, which is kind of a niche bet.  They have to win both the 

halves for the bet to land.  So yeah, we’re kind of getting really behind City on this one. 

 

CONNOLLY: How much could you win? 

 

WILL: So City to win both halves is two to one, so we’ve bet 

£100.  If it wins it’ll be £300, so £200 profit.   

 

CONNOLLY: That’s not bad. 

 

WILL: It’s not bad. 

 

CONNOLLY: I’m a football fan myself and, occasionally, I’ll place a 

bet on a big game.  But this isn’t a social visit.  Tonight’s trip down the pub is a first step in 

finding out for myself how intertwined football and gambling really are. 

Tom, what have we got on tonight, what kind of bets are we placing here? 

 

 TOM:   So I had an accumulator bet, so I bet three teams to win 

at relatively short price for £100 as well.  So the potential return’s about £230.  Most people 

that I know, particularly people who like football, play football, watch football, all gamble, 

mostly.  Very few people that I know or socialise with don’t at least have a little flutter.  You 

know, gambling is, like many things, it kind of gives you that dopamine hit. 

 

CONNOLLY: And could you enjoy the matches as much if you didn’t 

have money or bets on? 

 

TOM: I’m a big Arsenal fan, so I watch all the Arsenal 

games.  But I won’t watch any other game unless I’ve had a bet on it.  So if I have a bet on a 

game I’ll watch it. 
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COLIN:  That’s exactly what it is, a little dopamine hit, which 

every single bet I’m going to place is.  An average Premier League game or even a lower 

league game, I would always, always have a bet on to increase my interest or to have an 

interest. 

 

CONNOLLY: The result only matters if you have a few quid on it? 

  

COLIN: Yeah, definitely. 

  

CONNOLLY: They tell me they’re casual gamblers, the kind that bet 

only within their means and can, for now, stop when the fun stops - as the well-known betting 

industry slogan goes.   

 

MUSIC 

 

CONNOLLY: But, all across the UK, there are others who can’t - and 

with sometimes catastrophic results. 

 

BECKY: My heart was just racing and I just felt physically sick, 

and I knew that Ben would be feeling the same way.  He’s not cut out for prison, he’s not 

prison material.  I just sort of left the court and just cried; I was just completely heartbroken.  

 

CONNOLLY: Was he scared to go to prison? 

 

BECKY: I think definitely inside he was certainly scared and 

sort of worried about it.   

 

CONNOLLY: Becky Jones is 29, a midwife and the mother of two 

little girls - a 12 month old baby and an eight year old.  Here she’s talking about their dad - 

her husband, Ben.  They’ve been together for 15 years and married for almost three.  And 

before their lives unravelled, they lived a quiet, comfortable life in a leafy suburb of 

Nottingham. 

When did you first hear, Becky, that there was an issue with Ben’s gambling? 
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BECKY: So that would go back to July 2018.  I was about five 

months pregnant and just plodding along as you do normally and he said, you know, ‘I need 

to talk to you.’  I could see in his face that there was something going on, and he said, ‘Can 

we go for a drive?’  Then we went and got in the car and he just told me that he has a 

gambling problem, it’s escalated to the point that he can’t control it anymore, and it had come 

from the rugby club noticing money going missing, because he played for a rugby club local 

to here. 

 

CONNOLLY: Becky is petite, primly attired in a floral dress and 

wears a sincere smile.  This is the only broadcast interview she’s done and, when she speaks, 

her expression is a patchwork of all she’s endured – the shock, the hurt, the crushing 

disappointment, the utter confusion. 

 

BECKY: Unfortunately, he had also used their funds to fund his 

gambling addiction and they had approached him and said, you know, can you explain this. 

 

CONNOLLY: Can I ask how much that was? 

 

BECKY: About £20,000, I think. 

 

CONNOLLY: How did you feel, hearing this? 

 

BECKY: To be honest, it’s one of those situations where it’s all 

such a blur because there was so much happening, it was so intense.  Emotions were so high, 

I was quite upset, I was angry. 

 

CONNOLLY: The rugby club chose not to press charges against Ben 

for stealing the cash and, with the help of family and friends, the pair managed to pay the 

money back.  Together, as a couple, they also took steps to treat Ben’s now spiralling 

addiction, including attending Gamblers Anonymous meetings on a weekly basis.  But, just 

four months later, in November 2018, Ben was forced to reveal another secret. 

 

BECKY: I had a phone call from him to say could I go and get 

him because he’d been suspended from work, and I just collected him from work and he just 
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BECKY cont: told me everything from there really as to what had 

been going on and how long it had been going on for, and he didn’t know how much, and that 

was the first that I’d known that it had escalated to his workplace. 

 

CONNOLLY: Ben revealed that over a three year period he had 

stolen £374,000 to fund his secret addiction to gambling.  He’d worked as a wholesale 

manager for a company that supplies cake decorations.  His was a position of responsibility 

and, as a trusted employee, he had access to company funds. 

 

MUSIC 

 

BECKY: I remember ringing my mum and just in absolutely 

hysterics.  I couldn’t believe what had happened, I couldn’t breathe on the phone and she was 

trying to calm me down.  I was just absolutely distraught.  Then I told him that I didn’t want 

to see him and he left.  By the evening, I think I’d calmed down a lot and I couldn’t find Ben, 

I didn’t know where he was.  I ended up driving around.  After the first one with the rugby 

club in the July, he had planned to take his own life. Just sort of panic takes over and my 

heart was racing, I could hear it, my heartbeat in my ears and, you know, I was shaking and I 

kept ringing him and ringing him and it just kept going straight through to answer machine all 

the time, like it wasn’t even ringing, and I was just trying time and time and time and then 

just one time it did ring and he did pick up. 

 

CONNOLLY: Three months ago, Ben was jailed for three years.  

Becky had lost everything.  

 

ACTUALITY OF BABY GURGLING 

 

CONNOLLY: She and her daughters were forced to move in with her 

dad.  After Ben confessed, she learned more and more about her husband’s all-consuming 

addiction to sports betting - and to the endless temptations to gamble on matches in all four 

corners of the world, day and night.  Football and gambling now seem inextricably linked.  

A marriage, not an affair.  

 

ACTUALITY OF FOOTBALL CROWD 
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CONNOLLY: In the top two divisions of English football, nearly 

60% of clubs are signed up to lucrative sponsorship deals with gambling companies.  In 

response, campaigners have raised the alarm, echoing concerns the so-called gamblification 

of football may serve to normalise sports betting to such an extent that unsuspecting football 

fans, including children, may be lured toward addiction. 

 

ACTUALITY OF FOOTBALL FANS CHANTING 

 

CONNOLLY: It is Friday night and I’m one of thousands of fans 

milling around in the shadow of Pride Park, where Championship sides Derby County and 

Stoke are about to go head-to-head.  Now both clubs are sponsored by betting companies, so 

tonight I’m here to see how visible that presence really is. 

 

ANNOUNCER: 23 – Duane Holmes.  32 – Wayne Rooney. 

 

CONNOLLY: I’m joined in the stands by James Grimes – a 

recovering gambling addict and a huge football fan to boot.  He’s founder of the charity 

Gambling With Lives’ Big Step Project, which probes ties between gambling and football. 

James likens the spread of betting sponsorship in football to a virus. 

 

GRIMES: So far, we’re three minutes in, we’ve seen an 

advertisement for Bet365, Sky Bet and 32Red.  So three different gambling operators. 

 

CONNOLLY: Tonight’s visiting team, Stoke City, is owned and 

sponsored by gambling giant Bet365 - a company which made a profit of £767 million last 

year alone.  Indeed, their home ground was renamed the Bet365 Stadium.  Derby County is 

sponsored by betting operator 32Red.  And, perhaps coincidentally, their big summer signing, 

Wayne Rooney, now wears the number 32 on his back.  22 players out on this pitch, all of 

them are wearing sponsorship from a betting company on the front of their jerseys. What 

message is that sending out? 

 

GRIMES: Having that relationship, it normalises it and 

glamorises it. 

  



- 8 - 

CONNOLLY: Wayne Rooney’s out there, front and centre. He’s only 

yards from us at the moment – wearing 32 on the back of his jersey, sponsored by 32Red of 

course.  Does that wind you up a little bit? 

 

GRIMES: It does, because, you know, he’s someone that’s 

struggled with gambling himself and he has an influence and I’ve seen so many Rooney 

shirts tonight, he’s obviously the biggest draw.  I think crowds have gone up since he’s joined 

and the link between 32 and Rooney and 32Red is, you know, it’s a cynical ploy. 

 

ACTUALITY OF CROWD CHEERING AS DERBY SCORE 

 

GRIMES: I’m looking around and I can see so many children that 

are going to be viewing 32Red and then there’s Sky Bet behind the goal, and when it comes 

to choosing an activity to spend their leisure time doing, if gambling is one of them, they’re 

going to be using 32Red because it’s been desensitised through their football club.  I think of 

all the fixtures to pick to highlight this issue, this was one that actually epitomises just the 

prevalence and the dominance of gambling in football. 

 

CONNOLLY: 32Red says it is committed to responsible advertising 

and promoting healthier gambling behaviour.  The Premier League says it is up to the clubs 

to decide who they enter into sponsorship agreements with.  And the EFL say football has 

had a long relationship with the gambling industry and they work together in a responsible 

manner.  Indeed, there are those who argue that the revenue generated via betting sponsorship 

can be put to good use.  The Betting and Gaming Council represents 90% of the gambling 

industry in the UK, and their chairman, Brigid Simmonds, has first-hand experience in the 

field. 

 

SIMMONDS: I was a Director of Leicester City Football Club, so I 

know exactly what clubs like that do in their local communities, how they would use 

sponsorship money, so I’m in favour of sponsorship.  The messaging that you get at football 

clubs in programmes on shirts and in many other areas while you’re at the club is all about 

responsible gambling.  We are looking at things like shirts, names on shirts.  We are looking 

at sponsorship round the board. 
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CONNOLLY: Are you open to the idea of removing, of banning, of 

taking that out of the game?  Are you open to that? 

 

SIMMONDS: We are absolutely open to that.  We’ve got a review of 

the Gambling Act coming up with the Government; everything is on the table.  But I think it 

is important to recognise that particularly some of these smaller clubs possibly wouldn’t 

survive if it wasn’t for money that they got in sponsorship and gambling. 

 

CONNOLLY: Is it a targeted, deliberate approach on the behalf of 

betting companies to hook in people, young and old? 

 

SIMMONDS: Absolutely not.  We launched with five overarching 

themes and twenty-two action plans and much of that is around making sure that we are not 

approaching vulnerable people. 

 

ACTUALITY AT PRENTON PARK  

 

CONNOLLY: I’m in Prenton Park, the home of Tranmere Rovers, 

and they’ve let me come down to the side of the pitch.  Now there is a league match in just a 

couple of hours’ time, so lots of the staff are scurrying round, readying things for tonight, and 

the first thing that strikes me in comparison to other EFL league team grounds, no advertising 

for betting companies.  Now there’s a reason for that, and that is what I’m going to ask the 

Chairman of the club, Mark Palios. 

 

PALIOS: I just see gambling as something that is pernicious and 

I think that people get hooked into it.  We’ve had employees who’ve ended up feeding a 

gambling habit by stealing from us and I’ve had players here over the last six years that I’ve 

had to deal with personally, to help in terms of gambling problems.  It destroys relationships, 

it damages family units and family is a massive part of the community.  This is a club that is 

firmly rooted in the community.  From our perspective it’s the wrong thing to do in terms of 

to get associated, you know, with the industry. 

 

CONNOLLY: Have you as a club been approached by a betting 

company, offered sponsorship? 
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PALIOS: Yeah, in terms of the concept of sponsorship we’ve 

been approached it, but we’ve never really taken the debate any further. 

 

CONNOLLY: Would you go as far as saying that betting sponsorship 

of all kinds should be removed from the game? 

 

PALIOS: I think with the clubs themselves, that they must take 

their own view.  In terms of the EFL and people like that, you know, to be quite honest I 

think the industry has to wean itself off the position that it’s in at the moment, and that’s the 

best verb I can use, because I certainly think it’s gone too far. 

 

MUSIC 

 

CONNOLLY:  Gambling companies may say publicly that their 

priority is people, not profit, but the numbers paint a different picture.  Just over half of men 

aged 16 to 24 gambled in the past year, according to statistics released by the Gambling 

Commission - the industry’s licensing and regulatory body. And, most worryingly, more than 

400,000 of us are problem gamblers.  But that’s a figure that many believe could be much 

higher.  The fastest growing form of online gambling is called in-play - or in-running - 

betting.  It allows punters to place bets after an event has started, and over the course of a 90 

minute football match, for example, it opens the door to placing dozens of bets at a time on 

things like who will score the next goal, which team will have a player sent off and so on and 

so forth.  Betting without limits. 

 

ACTUALITY IN PUB 

 

CONNOLLY: Back in the pub, it’s half-time in the Carabao Cup 

Semi-final second leg.  Tom, Will and Colin are now weighing the odds and licking their 

wounds.   

 

COLIN: It looked like, on paper, this was an absolute slam 

dunk. 
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WILL: United are playing a weakened team as well, aren’t 

they? 

 

CONNOLLY: Against the run of play, Manchester United lead 1-0. 

Most of their money is on the opposition – Manchester City so, for the lads, things aren’t 

quite going to plan. 

What exactly is it that you two just did there?  There was an exchange of money.  So what 

happened? 

 

COLIN:  We decided to have a further bet at half time.  We quite 

fancy City to come back and win this.  We didn’t want to have a big bet on it, so we each had 

£20 on City to win 3-1.  Ideally, we’ll win our money back with a little bit of profit.  

Generally, if my bet is completely dead at half time, I’d have a second bet in the second half. 

It matters more when there’s money on it. 

 

CONNOLLY: The lads place bets using apps on their phones - and in-

play betting is what they like best.  

 

TOM: I actually had another bet at half time - Sergio Aguero 

to score in the second half. 

  

CONNOLLY: How much did you put on? 

  

TOM: £50. 

 

CONNOLLY: What were the odds? 

 

TOM: 6-4, so I’d win £75.  Again, I’ll get my money back. 

 Again, most gamblers are just trying to get level, so they don’t walk out a loser. 

  

CONNOLLY: It’ll keep you interested. 

With the score still at 1-0 to United, that interest reaches fever pitch on the 84 minute mark. 

84 minutes on the clock, Sergio Aguero looks to have knocked one in.  Tom, you had a bet on 

Sergio Aguero to score in normal time in this match.  What’s happening? 
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TOM: Well, he went through, scored and now the linesman 

said it’s off-side.  It’s going to go to VAR.  To me it looks marginal.  If he scores, I get my 

money back.  If they say it’s a goal, I get my money back; if they don’t, I lose.  So it’s, you 

know, it’s pressure for Manchester City, but also pressure for me as well. 

  

CONNOLLY: Okay, a decision is in and the decision is no goal.  The 

decision is offside.  You can’t get closer than that. 

 

MUSIC 

 

CONNOLLY: Dr Henrietta Bowden Jones is a gambling addiction 

specialist and Director of The NHS’s National Problem Gambling Clinic in London.  She 

believes in-play betting poses a significant risk to those vulnerable to addiction.   

 

BOWDEN JONES: I still remember the moment when one of our patients 

reported that in-match betting was now a new thing, and I suddenly realised how complicated 

this would be for our patients, because it’s the frequency of event that is a problem for a 

problem gambler.  In the old days you needed to wait ninety minutes to decide who won or 

who lost.  But now, if you can have a constant bet throughout a match – or, indeed, with 

technology as it is, you can have four screens or six screens up and you can have different 

bets on different matches simultaneously - it becomes a never-ending potential for somebody 

to destroy themselves through their addiction. 

  

CONNOLLY: As Becky Jones explained earlier, her husband Ben is 

now behind bars, having stolen hundreds of thousands of pounds to fund his gambling 

addiction.  We couldn’t speak directly to Ben, but I did meet someone who, like him, hid his 

addiction to football betting to the point that it almost cost him his life.  

 

ACTUALITY IN CANTEEN 

 

WORKER: Good morning, what can I get you? 

 

ANON MAN: Could I have a latte, please, to stay in. 
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CONNOLLY: A cappuccino, please.  Wake me up a little. 

 

WORKER: Stay in as well? 

 

CONNOLLY: Yes, yes, yes. 

Tell me how your gambling started. 

 

CRAIG: I opened a betting account, watching the football on 

TV, just for placing a bet on £5, £10 on the next goal scorer, a bit of fun.  Nowadays, with it 

being on the telly all the time, it becomes part of the game that people actually place a bet on 

the football as they’re watching it as well. 

 

CONNOLLY: How quickly did it escalate? 

 

CRAIG: First week, first couple of weeks I went from £5, £10 

up to £100 bets within a very, very short period of time. 

 

CONNOLLY: Was it mostly sports betting? 

 

CRAIG: It was all football mostly, yeah.  80% was in-play 

betting. 

 

CONNOLLY: For Craig, in-play betting proved irresistible and 

utterly devastating. 

 

CRAIG: I think in-play betting is built for addicts. 

 

CONNOLLY: Why do you say that? 

 

CRAIG: Because when you’re in play, that bet could lose within 

the first minute.  So, say you’ve put Sergio Aguero to score the first goal and then there’s an 

own goal in the first minute, your bet’s over.  You panic, you’re chasing your bet 

straightaway, you’re wanting to get the next bet on straightaway, and there’s no restriction of 

how many bets you can put on in play. 
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CONNOLLY: Craig is in his thirties.  As he delves further and further 

into the dark details of his addiction, he seems somehow removed, distant, as if the story he’s 

telling is so horrid and so unlikely that it couldn’t possibly be his own. 

 

MUSIC 

 

CRAIG: I placed £2.7 million worth of bets over a four year 

period.  I didn’t have a clue how much money I’d lost, I didn’t have an absolute clue, so I 

asked the company.  They came back with a figure of £324,000 that wasn’t mine that I could 

lose. 

 

CONNOLLY: Who were you borrowing this money from? 

 

CRAIG: First of all, it went to credit cards.  But I actually 

managed to take out four £20,000 to £25,000 loans within a week or two.  I’ve had £30,000 

wins in a night and lost it that night.  I could place a £5,000 bet on my credit card without the 

realisation that that was real money.  It wasn’t a reality.  There was no way of me getting out 

of it.  As far as I was concerned in my mind, I’d ruined everything.  I was having suicidal 

thoughts.  It got to a point where I planned to kill myself. 

 

CONNOLLY: Craig goes on to tell me that he had been given what’s 

known as VIP status by the betting company.  With the benefit of hindsight, he now believes 

that step was pivotal in his ordeal. 

 

CRAIG: I received an email introducing as a VIP manager, 

you’re now a VIP customer, you’re now going to receive hospitality days out, tickets to 

Royal Ascot - anything you can think of that sounds great. 

 

CONNOLLY: Did it make you feel special? 

 

CRAIG: It made me feel like a part of a group, like a family, 

like a friend. 

 

CONNOLLY: Were you winning a lot at that point or losing a lot? 
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CRAIG: Losing – massively. 

 

CONNOLLY: Do you think that staff within this gambling company 

will have identified that you were a problem gambler?  Did they know what was happening to 

you? 

 

CRAIG: 100%.  It was encouraged. There’s no doubt it was 

encouraged.  I can provide pages of documents showing conversations and showing that it 

was encouraged.  It’s sadly like a form of grooming.  

 

MUSIC 

 

CONNOLLY: Craig’s VIP scheme experiences are remarkably 

similar to those of Ben Jones. 

 

SFX EMAIL PINGING 

 

READER IN STUDIO: Hi Ben.  Just wanted to say happy birthday.  Hope 

you’ve had a good day so far.  I’ve added some birthday bonus on to your account. 

 

CONNOLLY: Ben was bombarded with messages and emails from 

Betway, offering him free bets and bonuses.  Over a two year period, contact was relentless,  

even when Ben told them he wanted to stop.  

 

SFX EMAIL PINGING 

 

READER 2 IN STUDIO:  I’m giving up.  Too many late goals costing me at the 

moment.  I may be back in a few weeks. 

 

SFX EMAIL PINGING 

 

READER IN STUDIO: Hi Ben.  Hope you are well.  Of course I understand if 

you want to take a little break.  I’m back next week so will be able to have a look at your 

account and get some bonus added after a break. 
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BECKY: Once Ben had signed up to gamble with Betway, 

within a matter of weeks he was then offered VIP status, and I believe it’s probably because 

he was betting large amounts and losing even bigger amounts. 

 

MUSIC 

 

CONNOLLY: Ben was allocated what’s called a VIP manager - a 

member of staff within Betway who managed his account personally.  Above all others, this 

response to an email Ben sent entitled ‘Help!’ angers Becky.  

 

SFX EMAIL PINGING 

 

READER 2 IN STUDIO: Hi, do you have a magic wand with you to predict any 

of the results?  Literally everything I touch loses at the moment.  Worst losing streak I’ve had 

probably ever. 

 

SFX EMAIL PINGING 

 

READER IN STUDIO: I wish I did.  If you want to take a break, I can action 

that.  But maybe try a bit of cricket or something.  I’ve added a bit of bonus on for you, 

hopefully bring you some luck. 

 

BECKY: I remember the very first time I read that particular 

one.  I was furious, I was so angry and I sort of wanted to email him myself and say, you 

know, how can you have done this, he was reaching out and saying he was on a losing streak. 

I just couldn’t believe what I was reading, that someone was preying on someone’s addiction 

and their vulnerability.  I was so angry and almost a little bit, I sort of felt sick to my stomach 

whilst I was reading it.  Over the time that he was betting with them, he was given over 

£39,000 in bonuses, and on a daily basis, there would be two, three texts a day offering him 

free bets. 

 

MUSIC 
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CONNOLLY: There were many more emails exchanged between the 

two - and that familiar, matey tone is consistent throughout.  

 

SFX EMAIL PINGING 

 

READER IN STUDIO: Hi Ben.  Hope you are well.  If you place a running bet 

on any of the three games on Sky, I’ll refund losing bets up to £250.  I’ve added some bonus 

onto your account to get you started. 

 

CONNOLLY: In total, more than £1 million was gambled through 

Ben’s one account with Betway, and at times he was losing at a rate of more than £30,000 a 

month.  His losses totalled approximately £280,000.  In-house policies and procedures 

followed by individual gambling companies are, in the main, a closely guarded secret. 

But File on 4 has spoken to a senior manager who worked for one of the biggest betting 

companies in Britain.  Kevin - it’s not his real name - says he walked away from the sector 

over personal concerns.  This is the first time he’s broken his silence and his words are 

spoken by an actor. 

 

KEVIN [READ BY ACTOR]: What bookmakers do is they look at your future 

expected profit and loss.  It matters what your expected wins or losses are in the future and 

that is what everything is judged on. 

 

CONNOLLY: If then a customer is expected over a period of time to 

lose, what generally then is the procedure if they want to bet larger and larger amounts? 

 

KEVIN [READ BY ACTOR]: Never ever stops under any circumstances by anybody 

in the trading department.  The VIP team would then be looking to move them over to VIP, 

dependent on whether they meet the criteria of gambling enough, essentially without showing 

any ability. 

 

CONNOLLY: To be clear then, people that are expected to lose were 

signed up to VIP schemes.  People that are expected to win are not offered those places.  Is 

that correct? 
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KEVIN [READ BY ACTOR]: That’s 100% correct.  They’re expected to lose and 

expected to lose more heavily and quickly. 

 

CONNOLLY: Kevin then sheds further light on what motivates a VIP 

manager. 

 

KEVIN [READ BY ACTOR]: The VIP manager’s role is to facilitate turnover - if we 

get a turnover from a customer, we will make money off them.  VIP managers are numerated 

by turnover and engagements, so if you’re a VIP manager and you have twenty clients and 

five of them go missing and you haven’t heard from them for three weeks, well you’re in 

trouble.  Get on WhatsApp, get on any kind of communication, any time of the day or night.  

Your role is to be that person’s essentially fake friend and encourage their turnover.  Every 

single VIP manager, if they don’t play this game, essentially they’ll be replaced.  If you’re 

not willing to do what a VIP manager has to do, you won’t be a VIP manager for long. 

 

CONNOLLY: I asked Brigid Simmonds, Chairman of the Betting and 

Gaming Council, which represents most betting companies, for her reaction to those scathing 

criticisms of VIP schemes.  

According to what you have heard from your particular members, what types of account 

holders are invited into VIP schemes?  What’s your understanding of that? 

 

SIMMONDS: Frankly, most VIP schemes are very small parts of 

overall company customers.  There are people who can afford to do it who therefore expect 

specific treatment. 

 

MUSIC 

 

CONNOLLY: A survey conducted by the Gambling Commission 

reveals the extent to which some betting companies rely on VIPs for their income.  At one 

company, whilst only 2% were VIP customers, they accounted for 83% of all the deposits 

made.  File on 4 has been told by insiders that, far from targeting high wealth individuals, 

VIP schemes do in fact target those who lose the most and can least afford to do so.  
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SIMMONDS: I would hope that all of the cases that you’re talking 

about are historic cases.  I can’t sit here and say, hand on heart, that you will never hear 

another case again.  But I can absolutely say that the industry is committed to doing much 

more to ensure that what you’re describing doesn’t happen.  And if we find at the end of the 

day that VIPs are not something that we should have, then we may decide at the end of the 

day that we’re not going to have them at all. 

 

MUSIC 

 

CONNOLLY: The Gambling Commission has told us that a 

worryingly high number of their enforcement cases involve VIP customers who stole funds to 

gamble or suffered gambling-related harms.  Those same gambling companies also have a 

regulatory obligation to monitor their customers for signs of problem gambling.  But our 

betting industry insider, Kevin, also reveals that in his time as a senior manager, rules and 

regulations were sometimes ignored.  Among them, thorough checks on whether or not an 

individual can afford to gamble - and lose - large sums of money. 

 

KEVIN [READ BY ACTOR]: If something doesn’t make sense, if it looks like a 

customer is earning £60,000 and he’s already lost £69,000 in the first three months of the 

year, if he has any kind of paper-thin excuse for why he’s got a little bit of extra money, we’ll 

be like, oh well, we did get this off him and this is why we allowed him to carry on betting. 

 

CONNOLLY: Do you think the welfare of problem gamblers was a 

priority? 

 

KEVIN [READ BY ACTOR]: Not at all, not in the slightest. 

 

MUSIC 

 

CONNOLLY: These insights match the experiences of Ben Jones 

who, on two separate occasions was asked by Betway for proof of income. 

  



- 20 - 

BECKY: From what I can gather, from what I’ve seen, they 

requested documents and his accounts have always been deemed as okay and he’s always 

been allowed to continue to gamble.  I think this happened twice.  I know personally if I saw 

his bank accounts and the bank statements that he’d have sent them, that that would 100% 

have triggered something in my mind that something wasn’t quite right, whether it would be 

the number of payday loans, the number of credit card payments into the accounts or the 

amount of the overdraft. 

 

CONNOLLY: What did Ben tell the betting company when they said, 

how can you afford to bet these sums of money?  What did he tell them? 

 

BECKY: So originally I think he said he owned his own 

business and then the second time he said that he was self-employed and that’s all that I can 

see in the emails. 

 

CONNOLLY: Both claims were lies.  Ben was, as we know, a 

wholesale manager at a cake decorating supplies company. 

 

BECKY: It seems to be more of a box ticking exercise.  I don’t 

feel that they had Ben’s welfare at the heart of everything.  Ben’s held his hands up from the 

word go, he handed himself in, he’s never blamed anyone else – he’s the only person to have 

accepted responsibility for the addiction, for his actions.  But I definitely think there is an 

element of accountability with regards to safeguarding him in terms of duty of care and 

things, and people need to admit these practices are immoral and unethical. 

 

CONNOLLY: So, are the betting companies ignoring their regulatory 

obligations?   I put that to Brigid Simmonds. 

Becky Jones is a woman that we’ve spoken to as part of this documentary, and her husband, 

Ben Jones, ran up huge, huge personal debt with a gambling company he could not afford.  

Anti money laundering checks were not carried out.  Does that trouble you? 

 

SIMMONDS: That absolutely troubles me.  Affordability has been 

tightened up enormously.  We are very active on checking affordability now. 
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CONNOLLY: It’s not happening in many cases and it’s certainly not 

happening in the cases that we have discovered. 

 

SIMMONDS: I can’t comment on individual cases, but obviously 

there is a complaints process, and many of them have gone to the Gambling Commission and 

companies have been fined in the past for not checking on affordability.  We have made it 

absolutely clear that we have not been best in class.  We have made it absolutely clear that 

now, from board level downwards, the issue of safer gambling is the highest possible priority.  

We’re determined to do better, we are doing much more.  I would absolutely say there have 

got to be big changes, we’re making them now and some of them will take time. 

 

CONNOLLY: Betway told us that they recognise that they did not 

perform to their own high standards in the Ben Jones case, that they refunded all of the 

money back to those that were harmed by these events and they apologise to those affected 

for any harm caused.   

 

ACTUALITY IN OFFICE 

 

CONNOLLY: Betway also told File on 4 that the results of this case 

led them to review and make substantial changes – their responsible gambling policies and 

procedures, including bringing in much stricter anti-laundering controls and the disbanding of 

the VIP programme. 

The Gambling Commission told us they’ve taken a range of different actions to protect 

consumers from harm and that operators should aim to identify those experiencing or at risk 

of harm and intervene to reduce harm at the earliest opportunity.  

 

MUSIC 

 

ACTUALITY OF BECKY READING STORY TO HER BABY 

 

BECKY: Pat your little head, pat, pat, pat.  Show me your hands 

then clap, clap, clap.  You clap?  Are you going to clap?  [baby laughs] 
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CONNOLLY: Becky Jones is a casualty of what is often a secret 

addiction.  And there are many others all across the UK who, just like her, had their worlds 

turned upside down in the time it takes to confess that secret.  But she tells me she doesn’t 

want to be seen as a victim.  She loves her husband.  She’s chosen to support him, to stand by 

him.  And now she has a much better understanding of what he went through, silently, as 

someone who suffered from a severe gambling disorder.  

 

BECKY: I know now, when I look back at things, for me, I have 

happy memories of stuff.  But for Ben, he remembers how much he placed, how much he 

lost, where he was and that’s what his memories are.  I see him as someone who is unwell 

and has an illness and he’s a good person who unfortunately did a bad thing, but it’s not that 

black and white.  I think he was just so lost in the actual addiction, that’s what he needed to 

do to get through on a daily basis, that he didn’t ever think about that, he didn’t think about 

me.  So I definitely feel that there’s going to be a time where we’re going to have to learn to 

almost like and live with each other again, but I think that the person that he’s going to come 

out is going to be a much better person.  He’s moved forward with life, hopefully we’re going 

to have a much happier future ahead of us. 

 

 

  

 

  

  

  


