
BRITISH BROADCASTING CORPORATION    RADIO 4 

 

 

 

 

 

 

TRANSCRIPT OF “FILE ON 4” – “COVID CRIME” 

 

 

 

 

 

CURRENT AFFAIRS GROUP 

 

 

 

 

 

TRANSMISSION: Tuesday 2
nd

 June 2020 2000 - 2040 

REPEAT: Sunday 7
th

 June 2020  1700 - 1740 

 

 

 

 

REPORTER: Paul Connolly 

PRODUCER: Alys Harte 

EDITOR: Carl Johnston 

 

 

 

 

PROGRAMME NUMBER: 20VQ6321LH0



- 1 - 

THE ATTACHED TRANSCRIPT WAS TYPED FROM A RECORDING AND NOT 

COPIED FROM AN ORIGINAL SCRIPT.  BECAUSE OF THE RISK OF MISHEARING 

AND THE DIFFICULTY IN SOME CASES OF IDENTIFYING INDIVIDUAL 

SPEAKERS, THE BBC CANNOT VOUCH FOR ITS COMPLETE ACCURACY. 

 

“FILE ON 4” 

 

Transmission:  Tuesday 2
nd

 June 2020 

Repeat:  Sunday 7
th

 June 2020 

 

Producer:  Alys Harte 

Reporter:  Paul Connolly 

Editor:  Carl Johnston 

 

MUSIC 

 

CONNOLLY: The Covid-19 pandemic is having a profound impact 

on society and the economy, but it’s also reshaping the world of crime. 

 

ACTUALITY OF POLICE RAID 

 

POLICEMAN: Move back from the door – police! 

 

POLICEMAN 2: Move back from the door. 

 

CONNOLLY: The closure of international borders, coupled with a 

near global lockdown, has made some criminal activities impossible, whilst simultaneously 

forging entirely new ones.  

 

HOWARD: Looking back at it now, in the normal times I would 

have immediately thought this was suspicious.  The fact that everybody nationwide was on 

lockdown, we took it at face value.  
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CONNOLLY: Overall, crime has decreased since the lockdown 

began.  But law enforcement has warned of an increased threat in some areas of criminality, 

from low-level fraud to child sexual exploitation and organised crime.  

    

DEALER: I’m making more money than before - I was making 

about 6K a week.  That’s gone up to around about 9 or 10 at the moment, so I mean it’s better 

than ever.   

 

CONNOLLY: A Covid-themed crimewave is sweeping across Britain 

and other parts of the world.  

 

TANAGHO: Covid-19 lockdowns created the perfect storm for 

increases in online sexual exploitation of children. 

 

CONNOLLY: Tonight on File on 4, we examine how the pandemic 

has affected criminal operations, and how devious criminal minds have become.  

 

WILSON: Most fraudsters are after one thing - they’re after 

money, they’re motivated by greed.  Crime, like capitalism, abhors a vacuum.  Crime is 

adapting itself to look upon the pandemic as an opportunity. 

 

ACTUALITY IN CAR 

 

HOBBS: My name is DS Hobbs. I’m from the DCPCU, a joint 

Met and City of London Police unit.  

 

CONNOLLY: The Dedicated Card and Payment Crime Unit is a 

specialist police outfit that targets organised criminal gangs responsible for fraud.  

 

HOBBS: Right at the lights up here and then straight down. 

 

CONNOLLY: In recent months, they’ve reacted to a spike in scams 

designed solely to profit from the pandemic.  Today, the team hopes to arrest one such 

conman.  
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HOBBS: We’re on our way to execute a search warrant this 

morning for someone believed to be involved in Covid-related fraud, sending text messages 

to members of the public, harvesting their details.  

 

CONNOLLY: Intelligence gathered in the lead up to today’s raid 

suggests the suspect runs the scam from a flat in North London.  

 

ACTUALITY OF POLICE BRIEFING 

 

HOBBS: Right, morning chaps.  Right everyone’s read their 

brief for this morning? 

 

OFFICERS: Yeah. 

 

HOBBS: Everyone knows what we’re doing? We’re going to 

execute a warrant, force entry if needs be, secure people, secure devices and we will take it 

from there.  Everyone’s got their masks on, everyone’s got all their PPE kit?  Then we will 

walk up there now.  

 

ACTUALITY OF FOOTSTEPS 

 

CONNOLLY: Since the pandemic began, fraudsters like the one 

they’re about to barge in on have stolen over £4.5 million from the British public. 

 

ACTUALITY OF POLICE RAID 

 

POLICEMAN: Stand away from the door! Get away from the door! 

Move back from the door, police! 

 

ROBINSON: Yes, we had to put the door in, so to speak.  

 

CONNOLLY: Detective Chief Inspector Gary Robinson heads up the 

unit.  
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ROBINSON: We seized a number of digital devices, and analysis of 

these devices provided evidence that the suspect was involved in Covid-19 fraudulent 

messaging campaigns.  The fraudulent messages claimed to be from the UK Government and 

offered financial support with the aim of capturing people’s details - account details that 

could later be used to commit fraud.  Criminals are very good at this, they’re professionals at 

trying to pretend to be somebody else effectively, and sadly they’re taking advantage of this 

pandemic and preying on people’s insecurities at this time. 

 

CONNOLLY: Have you been surprised at how quickly criminals have 

tailored their scams to the current crisis, you know, effectively turning a time of national 

tragedy and suffering into opportunity for them?  Has that surprised you at all? 

 

ROBINSON: Sadly, I think I’ve been in the police too long that, no, 

nothing really surprises me anymore.  Criminals adapt very, very quickly.  They will take 

advantage of whoever they can. 

 

MUSIC 

 

CONNOLLY: The crooks behind Covid-19 themed scams cast their 

net wide.  Since lockdown measures were implemented in March, more than 2,000 Britons 

have been caught up and caught out - many with devastating, even life-changing, 

consequences.  

 

HOWARD: Looking back at it now, under normal times, I would 

have immediately thought this was suspicious.  The fact that everybody nationwide was on 

lockdown, we took it at face value.  

 

ACTUALITY IN GARDEN 

 

CONNOLLY: Nigel and Shelley Ann Howard live on the south coast.   

Now retired, Nigel, who’s in his early sixties, spends much of his time in a sun house in their 

back garden.  Three years ago, he was diagnosed with a neurological disorder which means 

he can no longer drive.  As a result, he and his wife decided to buy a small campervan so she 
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CONNOLLY cont: could drive them to see family over the summer.  They 

soon found what they were after on eBay, and contacted a man who claimed to be the owner 

of the vehicle.  

 

HOWARD: The seller indicated that he could not travel with the 

vehicle from Scotland down to where we are currently residing due to the Covid-19 

restrictions.  So it was agreed that he would have the vehicle transported and we could go 

ahead with payment, and if we weren’t happy with the vehicle once it was received, then they 

would take the vehicle back 

 

MUSIC 

 

CONNOLLY:  Nigel had already sold the family’s only car to 

finance the purchase of the campervan.  He ran a vehicle check and, satisfied it was all above 

board, he sent £4,500 to the seller by bank transfer.  

 

HOWARD: The next morning I had a funny feeling, so I contacted 

the transport company who were moving the vehicle on behalf of the seller and they indicated 

they had no knowledge of any such vehicle being moved.   

 

CONNOLLY: Nigel quickly realised he had been the victim of an 

elaborate scam, one that used the pandemic to pull the wool over his eyes.  Immediately, he 

contacted eBay in the hopes of recovering their money - but says he did not get a response. 

 

HOWARD: Mentally it has affected me really badly.  Really badly, 

I can’t say more than that, I’m sure you can hear in my voice, it’s, it’s been very hard for both 

me and my family. 

 

CONNOLLY: So this has really upset you, Nigel. 

 

HOWARD: Very much so.  Very much. 

 

CONNOLLY: The story doesn’t end there. 
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BUSTER: I’m very familiar with the vehicle that Nigel thought he 

was buying.  I even know its registration number, that’s how well I know it. 

 

CONNOLLY: Nigel contacted an independent fraud recovery expert 

who trades under the name, Jack Buster.  It turned out that Jack had already spotted and 

exposed this particular scam.  

 

BUSTER:  Long before I even heard of Mr Morgan or Mrs 

Morgan, when the listing went live on eBay, we found it within minutes and reported it to 

eBay within minutes.  If eBay had removed it, Mr and Mrs Morgan probably wouldn’t have 

seen it and therefore wouldn’t have lost their money. 

 

ACTUALITY OF PHONE CALL 

 

CONNOLLY: Hello, eBay?  Hi, it’s Paul Connolly here from BBC 

Radio 4 …. 

So, we asked eBay for their side of the story.  They told us they took appropriate action 

against the seller after they were alerted to the scam – although, crucially, they did not tell us 

when.  So, we asked them if they agreed Nigel may not have been scammed had they acted 

sooner - but they didn’t respond to that question.  They say they have no record of Nigel’s 

complaints about what happened.  Nigel still hopes to recover the money he lost.  But, for 

now, he’s still dealing with the impact it’s had on his, and his family’s, life.   

  

HOWARD: Lockdown has been hard enough as it is.  Now to have 

lockdown being eased slightly and still not able to travel, it is going to be tragic, not just for 

me but for my wife as well. 

 

MUSIC 

 

CONNOLLY:  From the sale of counterfeit coronavirus test 

kits, masks and hand sanitiser, to a dramatic rise in doorstep and telephone scams, Covid-

related fraud is wide-ranging.  There are even people who are selling what they claim to be 

effective treatment for the deadly disease.  
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WILSON: In terms of charlatans, they will often be very 

charismatic.  They’ll often have access to people who want to believe them.  

 

CONNOLLY: David Wilson is an emeritus Professor of Criminology 

at Birmingham City University.  

 

WILSON:  They will often wrap their charlatanism up in a bigger 

cloak of ideology or perhaps religion which can have purchase with the kinds of people that 

they’re trying to bemuse, befuddle and make money out of it.  But there’s probably a small 

number of charlatans who are simply deluded, they sincerely believe what they’re saying.  

 

EXTRACT FROM YOUTUBE 

 

PRESENTER: The most powerful church in whole Europe; The 

Kingdom Church presents Bishop climate ministries. Join the vision and be free. 

  

CONNOLLY: The Kingdom Church can be found in Camberwell in 

South London.  It has a Christian congregation and is led by Bishop Climate Wiseman - a 

preacher who, on his dedicated YouTube channel, is referred to as Prophet Climate Wiseman. 

In recent months, he and some of his followers at the Kingdom Church have been selling a 

bottle of oil they claim can treat Covid-19.  Keen to find out for more, I called the church 

several times, posing as David Grant - a potential customer.  I spoke to a man who refers to 

himself as Minister Keitu, and, on this occasion, there was a little interference on the line. 

 

ACTUALITY OF PHONE CALL 

 

KEITU: Hello, this is Bishop Climate Ministries.  How are you 

doing? 

 

CONNOLLY: Is this Keitu? 

 

KEITU: Yeah, yeah, yeah, yeah. 

 

CONNOLLY: Hi, it’s David Grant here again.  How are you? 
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KEITU: Ah, sorry mate, sorry mate, I was …. 

 

CONNOLLY: My backstory - I claim a friend of mine has tested 

positive and we’re searching desperately for a cure.  

 

BACK TO PHONE CALL 

 

CONNOLLY: Basically, my friend, she … 

 

KEITU: She is still alive? 

 

CONNOLLY: Yes, thankfully, yes, she is still alive.  But her 

condition … 

 

KEITU: So you need to get, you need to get the pack, yeah? 

  

CONNOLLY: How should she take it?  What should she do to make 

sure that it cures coronavirus? 

 

KEITU: As long as she takes it three times a day, it will make it 

invisible.  She can even go back to work. 

 

CONNOLLY: You think it will make the virus disappear and she can 

go back to work, she can do all of those normal things? 

 

KEITU: It’s on YouTube, how to use it.  

 

CONNOLLY: There is indeed a video offering step-by-step 

instructions on how best to use the product.  It’s delivered by Bishop Climate Wiseman 

himself - and he makes some remarkable claims. 

 

EXTRACT FROM YOUTUBE VIDEO 

  



- 9 - 

WISEMAN:  While our Government and everybody is trying to look 

for a solution, I want to let you know we have a solution.  Many lives are going to be saved 

and they are going to be protected.  Don’t just sit down there and do nothing, you may end up 

dropping dead. 

 

CONNOLLY: Back on my call with Minister Keitu, he too is 

empathic about the need for immediate action.  

 

EXTRACT FROM PHONE CALL 

 

KEITU: Let me tell you something, let me tell you something, 

this man calls to the Bishop, he says, ‘My wife, she’s full of the virus.’  As he was talking, he 

saw his wife die there, when he was about to buy the plague oil.  I’m telling you, if you don’t 

do this now, you know, she might die.  

 

MUSIC 

 

CONNOLLY: We wrote to the church - which is a registered charity - 

asking for their reaction to the conversation we secretly recorded.  They told us Bishop 

Wiseman stands by what he believes and that the oil was being offered by a private company 

owned by the Bishop, not by the Kingdom Church. The Charity Commission, meanwhile, 

told File on 4 they intervened to stop the church from being involved in the sale of the oil, 

and that any charity found to be exploiting public anxiety during this time can expect to face 

serious sanctions.  It’s evident, then, that exploitation and Covid-related fraud have surged 

due to opportunities presented by the pandemic 

 

WILSON:  Well, I think what you’ve got to remember is that some 

crimes will disappear.  I mean, we are in a lockdown situation at the moment and therefore 

you would expect crimes like car theft or street muggings or burglary to drop, but other kinds 

of crimes will also quite clearly increase.   

 

CONNOLLY: Professor David Wilson believes other crimes and 

forms of exploitation may go up as a result of coronavirus.  
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WILSON: I think it’s got something to do with the sense of time 

collapsing because of the lockdown.  If you think about it, we already know that people are 

drinking more, more alcohol, so it’s no surprise that people would perhaps be taking a greater 

amount of drugs and engaging in other kinds of risky behaviours, because our whole concept 

of time being dictated by the need to go to work and be productive at work has almost 

entirely disappeared. 

 

ACTUALITY WITH POLICE 

 

POLICEMAN: [KNOCKING ON DOOR]  Police! Open up! 

 

CONNOLLY: On UK soil, the National Crime Agency works 

alongside the police and Border Force to stem the flow of illicit drugs.  

 

POLICEMAN: [KNOCKING ON DOOR]  Open the door.  Last 

chance – open the door! 

  

CONNOLLY: Since the pandemic started, they’ve made some big 

seizures, disrupting major organised crime groups in the process.   

 

GIBBONS: We’ve had one example of an organised crime group 

transporting a large quantity of cocaine to the UK hidden in amongst medical face masks. 

 

CONNOLLY: Lawrence Gibbons is Head of Drug Threat at the NCA. 

 

GIBBONS: Inside the boxes was face masks together with a large 

quantity of cocaine, so that’s one example clearly of them exploiting the pandemic crisis to 

try and move drugs to the UK. 

 

CONNOLLY: Travel restrictions across air, land and sea have forced 

international traffickers to move greater quantities of drugs at any one time, therefore 

increasing the risk.  Lawrence Gibbons says drug dealers across Britain have been forced to 

make similar adjustments and take similar risks. 
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GIBBONS: They’ve had to adapt and some of the regional 

reporting shows the regional differences between certain county lines gangs selling their 

drugs, some selling larger quantities - and when I say larger, a 10lb bag of heroin, they will 

only sell two or three at a time rather than one at a time, just to mitigate the risk. 

  

CONNOLLY: To find out if, at the coalface, there’s been an increase 

in consumption, and to discover for myself how the drugs trade has adapted to this pandemic, 

I made contact with a mid-ranking drug dealer based in the Midlands.  His words are spoken 

by an actor. 

What kind of drugs then is it that you deal? 

 

DEALER: So, brown or white obviously, stimulants like ecstasy. 

MDMA and stuff like that.  And obviously you’ve got your, like, your come down drugs, as 

we like to call them - weed or Xanax, that’s really popular at the moment. 

 

CONNOLLY: When you say ‘white’ do you mean cocaine? 

 

DEALER: Yeah, yeah. 

 

CONNOLLY: And when you say brown, do you mean heroin? 

 

DEALER: Yeah. 

 

CONNOLLY: Has demand dipped then?  Has it increased?  Or has it 

stayed the same since the lockdown kicked in? 

 

DEALER: I’m making more money than before.  People are sat at 

home, they’re not working, they’re bored.  I was making about 6k a week - that’s gone up to 

around about 9 or 10 at the moment, so I mean it’s better than ever. 

 

CONNOLLY: He claims that furlough money paid to those whose 

work has been disrupted by the pandemic is now a key source of income for his operation.  
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DEALER: Right, the Government are giving them the money, 

aren’t they?  Well, they’re getting round about 80% of what they usually get, but they’re still 

spending it how they were going to spend it normally, aren’t they?  And obviously we get a 

lot through from benefits that comes through and stuff like that, yeah? 

 

CONNOLLY: He tells me he’s directly responsible for a crew of five 

drug runners.  Recently, to bypass lockdown restrictions, those runners have had to change 

how they work and what they wear.  

 

DEALER: Obviously posing as key workers and stuff like.  So my 

advice to them is because of lockdown, go around, dress up as you’re doing your exercise, 

you know, go out in your cycling gear, go and deliver your stuff, go on a run.  We’ve got 

people, you know, been working like Tescos, Asdas and stuff like that.  But, obviously you 

just get the outfits from them and go there.  

 

CONNOLLY: So they’re dressing up as people that work in 

supermarkets?  

 

DEALER: Yeah, yeah, that that’s pretty much it.  Obviously if 

they get stopped, you know, ‘What are you doing mate?’  ‘I’m going to work, aren’t I?’ Do 

you know what I mean?  

  

CONNOLLY: Concerns around his team contracting Covid-19 are, he 

says, as much of an issue for him as for any manager in any business.  So, some of them take 

precautions. 

 

DEALER: People are still wearing gloves, obviously, yeah; 

people are going around in masks.  If you did like a home delivery, they’ll get the customer to 

leave like, leave the money under a plant pot.  Obviously we don’t want it at the end of the 

day, because if we get it then we’re out of work.  

 

CONNOLLY: What’s more, File on 4 has learned that drug dealers 

are using NHS IDs to avoid detection and arrest.  Curious as to how easily an NHS ID, fake 

or otherwise, can be bought on the black market, I first looked online. 
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ACTUALITY WITH COMPUTER 

  

CONNOLLY: So, I’m out in my back garden, sat down at my laptop, 

and it has not taken me long to find lanyards and ID holders for sale online that are stamped 

with the NHS logo.  Just scrolling through some of them here, having a look, I can snap one 

up for anything between 54p and £4.  But I suppose that will only get me so far, won’t it?  

What if I wanted to go the extra mile and get an NHS pass?  It didn’t take me long to track 

that down either.  Through various contacts, I found a forger who specialises in fake IDs - 

and, guess what, business is booming.  Again, his words are spoken by an actor.  

 

EXTRACT FROM PHONE CALL 

 

CONNOLLY: Since the lockdown then, what types of IDs are people 

coming to you for most often? 

 

FORGER: NHS photo IDs.  They got the picture on it, the logo, 

everything else.  So just say I’m a drug dealer and you want to get from A to B in the climate 

what’s happening in the UK, then if you get stopped by the old bill, you just pop out your ID 

– the beautiful ones I make - and then you’re on your way, Bob’s your uncle. 

 

CONNOLLY: Has demand for key worker IDs, specifically NHS IDs, 

I mean, is that a new thing?  Is this since the coronavirus has kicked in? 

 

FORGER: 100% mate. 

 

CONNOLLY: He goes on to explain that for extra cash he’ll put 

together a complete package: the bogus identity card, a fake letter - on letter headed paper - 

claiming the carrier is a key worker, and the uniform.  NHS packages are his best seller, but 

there’s a wider range on offer.  

 

FORGER: I also sell PPE, that’s the gold package, so say for 

argument’s sake that you said to me  you want to be a delivery driver for, like, Amazon or 

DHL and all that, the clothes they wear and all that, I supply that as well.  
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CONNOLLY: So, you’ve seen a huge boost in business then since the 

coronavirus has kicked in? 

 

FORGER: People are desperate, mate. 

 

CONNOLLY: What kind of money are you pulling in? 

 

FORGER: I’m charging 150 minimum, some of them 250 - put 

that in your calculator, mate, and then you’ll be able to do the maths. 

 

CONNOLLY: It’s big money then.  

 

FORGER: Yeah, mate.  

 

CONNOLLY: There’s no question that lockdown has, at least for 

now, altered how Britain’s drug trade operates.  But some core elements of what is a cruel 

and violent trade will carry on regardless.  Lawrence Gibbons of the NCA again.  

 

GIBBONS: Organised crime groups fighting for territory and 

fighting for control of networks are violent by the very nature in which they operate, but they 

always have been, and that’s not changed because of the pandemic.  There is still the county 

lines drug dealing taking place and they’re still exploiting youngsters to enable that model to 

achieve. 

 

MUSIC 

 

CONNOLLY: Across the UK, teenagers, both male and female, are 

still being groomed, recruited and ruthlessly exploited by the county lines drug gangs 

Lawrence mentioned - county lines being a reference to the trafficking of drugs from cities to 

rural locations.  We spoke to several parents whose children have been lured into these gangs, 

including one mother whose autistic son has been targeted because of his disability.  She 

wants to remain anonymous. 
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MOTHER: I heard him on the phone to them saying he was 

stopped by the police once and he said he was on his daily walk and the police said, okay, 

that’s fine. 

 

CONNOLLY: Because of his autism, her son holds a permit that 

entitles him to leave the house as much as he wants throughout the pandemic.  For that 

reason, she believes he has been cruelly and deliberately exploited by the dealers he works 

for. 

 

MOTHER: The Government brought in the ruling that people with 

autism could go out three, four, five times a day if needed.  

 

CONNOLLY: Essentially then, your son has a passport to move 

freely? 

 

MOTHER: Yeah.  If, you know, he shows the police the card, that 

gets him off the hook.  I think they valued him in that respect.  It’s disgusting, it’s absolutely 

disgraceful.  It’s manipulative - and it’s exploitation.  

 

CONNOLLY: Are you concerned that your son’s work could result in 

the house being affected – and indeed infected – by Covid? 

 

MOTHER: Yes, absolutely. 

 

CONNOLLY: For another mum, however, lockdown restrictions 

could pave the way for her son to escape the vice-like grip of a drugs gang he’s tangled up 

with.  She, too, wishes to be anonymous - and an actor will say her words. 

 

MOTHER 2: Personally, for me it has been something of a godsend.  

I know that sounds awful with the pandemic and people dying, but from our point of view, 

because of the lockdown, he can’t go out.  It means that my son can be saved.  I feel this 

whole situation has helped him keep out of the loop.  It couldn’t have come at a better time.  
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CONNOLLY: So you think then it could be an opportunity to break 

those chains of bondage? 

 

MOTHER 2: Yeah, that’s exactly it.  Our relationship was shredded 

by the whole experience, but it’s slowly recovering.  Now with restrictions being lifted, if 

people come knocking at the door, I suppose he’s going to feel pressured to get involved 

again.  I’m hoping that’s not going to happen, because he’s said he doesn’t want that gang 

life now, but we’ve got to wait and see.  

 

MUSIC 

 

WILSON: I think the first thing to acknowledge is that they don’t 

see those young people that they’re manipulating as individuals, they just see those young 

people as a means to an end.   

 

CONNOLLY: Professor David Wilson is concerned that during the 

crisis with kids out of school and parents distracted, a knock-on effect could be the 

victimisation of children in increasingly serious and harmful ways.  

 

WILSON: They have depersonalised those young people into 

commodities, necessary commodities to further the business that they are interested in.  They 

perform a sense of caring so that they can then use that young person once they are close to 

them. 

 

MUSIC 

 

CONNOLLY: He believes a rise in child sexual exploitation is 

inevitable. 

  

WILSON: The problem is, of course, the police’s attention is 

drawn elsewhere.  That again provides opportunities for paedophiles.  Children are abused 

and made into commodities to be sold to paedophile groups online.  But perhaps as a 

consequence of what’s happening at the minute, just really beginning to see the boundaries of 

how widespread this kind of sexual exploitation of children is. 
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LUCY: It’s 10 to 8 in the morning and I’m just leaving the 

house to get to work. 

 

CONNOLLY: Lucy, not her real name, works at the Internet Watch 

Foundation. 

 

LUCY: As an analyst, I see horrific criminal content involving 

children every day, so it’s a job I’m unable to do at home. 

 

CONNOLLY: She’s classed as a key worker - but this is a very 

different kind of frontline. 

 

LUCY: I’m on my way up into the hotline now.  Through the 

door and up the stairs.  

 

CONNOLLY: The IWF is a registered charity based in 

Cambridgeshire.  Its remit is to remove online child sexual abuse images and videos hosted 

anywhere in the world. 

 

LUCY: Through another door now, using my security fob, the 

door on my left is the hotline, and on the wall in big letters, it says ‘Stop’.  Only authorised 

personnel are allowed through here. Just opening the door now. 

 

ACTUALITY OF DOOR OPENING 

 

CONNOLLY: Here, Lucy and her colleagues spend hours sifting 

through extreme, graphic and harrowing content.  

 

LUCY: We see hundreds and hundreds of images every week. 

Sometimes, if there is sound attached to these videos, we have heard parents calling their 

children down for dinner or calling them down to have a word with them and that’s so 

upsetting, that all this criminal activity is going on in their bedrooms and the parents are just 

outside. It’s heartbreaking. 
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CONNOLLY: Though a vital service, the IWF says the coronavirus 

pandemic has led to a global slowdown in the removal of internet child abuse images.  With 

fewer staff available to delete illegal material, it’s now easier for predators to view and to 

share.  

 

LUCY:  So since the pandemic, we’ve seen 90% fewer URLs 

of child sex abuse being removed, which is frightening.  So, so much more are staying online 

and this is due to the fact that, just as the IWF are working at reduced capacity, so are the 

other hotlines globally, and law enforcement.  

 

CONNOLLY: On her breaks, Lucy sometimes strolls to a nearby 

pond.  The fresh air and the gentle breeze help to clear her mind of the horrors she’s seen.  

 

ACTUALITY AT POND 

 

LUCY: I get told by people that they couldn’t do the job that I 

do and they wonder why I’m not crying into my dinner every night.  We all want to eradicate 

this criminal content from the internet, we all understand that there is a real child in every 

image and that every image is a crime scene, and so we want to disrupt and eradicate this 

content and stop those offenders accessing it and to stop those children being re-victimised.  

  

CONNOLLY: Thousands of miles away in the Philippines, a very 

specific form of child abuse is gathering momentum during the worldwide lockdown.  

And the trail of evidence leads directly back to offenders here in the UK.  

 

TANAGHO: Covid-19 lockdowns created the perfect storm for 

increases in online sexual exploitation of children. 

 

CONNOLLY: John Tanagho is a Field Office Director with the 

International Justice Mission in the Philippines.  They identify and rescue children who’ve 

been trafficked into online sexual abuse.  
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TANAGHO: With increased access to children who are locked down 

in their homes and with sex offenders offering easy money, criminals who have no qualms 

with sexually abusing children do it.  

  

CONNOLLY: The global impact of Covid-19 means people are 

spending more time online - including children.  With schools closed, increased isolation and 

less supervision, they are more vulnerable than ever before.  

 

ACTUALITY - FILM OF CHILD RESCUE OPERATION 

 

TANAGHO: In this case, there were seven children who were 

rescued - six boys, one girl - and they were ages as young as 3 years old, and the oldest was 

14 years old, and so they were, they were quite young.  

 

CONNOLLY: Here, John is describing to me footage of a rescue 

operation carried out during Covid-19 lockdowns.  

 

ACTUALITY – FILM OF CHILD RESCUE OPERATION 

 

TANAGHO: The agitated lady is the trafficking suspect and she is, 

you know, saying in the local dialect that she wants to see her children, who were among 

those who were victimised by her.  And then you hear the voice of a policewoman heard in 

the background and she’s asking the suspect to please sit down, because they’re still 

processing the crime scene at that time.  On the table are seized mobile devices that were 

possessed by the suspect, which will form part of the evidence. 

 

CONNOLLY: The suspect’s home is small, but fussily neat.   The 

walls are lined with Hello Kitty wallpaper.  Barbie dolls and stuffed toys sit side by side on 

tiered shelving, inches from a religious drawing that’s tacked on to the wooden frame.   

Children’s shoes are lined up in a row - smallest first.  The suspect cries into a tissue as the 

police officer reads her rights.  
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TANAGHO: Philippine law enforcement has been busy 

investigating cases, rescuing children and arresting suspects.  And I think to understand why 

the threat has increased, it’s actually related to the demand, right?  What is driving this? 

Essentially, what you have is sex offenders are living out their fantasy by directing the abuse 

like a movie producer and basically dictating whatever they want to see done to the child, all 

for a small fee – it could be as low as £10 or £20 or £30.  

 

CONNOLLY: John has just described the online streaming of child 

sexual abuse.  Live on the internet, a child is sexually violated - and what form that abuse 

takes depends entirely on who is watching.  In real time, paedophiles log in, then issue 

specific instructions.  The Philippines has become the global epicentre of this illicit trade. 

But those who pay to view them are scattered all across the world, including here in the UK.  

 

TANAGHO: Just to be very frank, kids are abused in the Philippines 

because of sex offenders in the UK, Australia, the US or Europe.  The demand for live 

streamed online sexual exploitation of children in the Philippines is largely fuelled by foreign 

sex offenders.  And my understanding is according to the UK Government’s independent 

inquiry into child sexual abuse, the UK is the third largest global consumer of live streamed 

abuse.  That is remarkable, considering the UK makes up less than 1% of the world 

population and yet offenders in the UK are causing an outsized harm to children.  

 

MUSIC 

 

CONNOLLY: Just last month, 26 boys and men - aged between 16 

and 57 - were arrested in Bradford in the north of England in connection with alleged online 

child sexual exploitation.  In total, 26 children were safeguarded.  With all children at greater 

risk of being targeted by online sexual predators during this pandemic, one UK charity has 

told File on 4 they’ve had a marked increase in the number of people seeking help for sexual 

thoughts they have about children. 

 

FINDLATER: I think every country in the world has a problem with 

the consumption of indecent images of children.   
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CONNOLLY: Donald Findlater is from The Lucy Faithfull 

Foundation, a UK charity dedicated to the prevention of child sexual abuse.  

 

FINDLATER: We saw only weeks ago the National Crime Agency 

being very clear that there were some 300,000 individuals in the UK who represented a 

sexual risk to children.  We can’t simply assume we arrest our way out of this problem, 

because by the time we’re arresting someone, the crime’s been committed, they are a sex 

offender and a child - or many children - have been harmed.  

 

CONNOLLY: The charity seeks to reduce child sexual abuse by 

preventing it from happening in the first place.  Donald runs Stop it Now! - a confidential 

helpline that offers support and advice to those troubled by their thoughts or behaviour 

towards children.  Since lockdown, he tells me the number of people going online to access 

self-help resources has doubled.  

 

FINDLATER: Those people need absolutely to hear some categorical 

statements about the harm that sexual abuse causes children.  If we can get a notion of those 

consequences and the help available and the wrongfulness of this behaviour, I think that will 

make a phenomenal difference to whether children are safer or not. 

 

MUSIC 

 

CONNOLLY: This pandemic has inadvertently - and unexpectedly - 

altered the ways in which some criminals operate.  Which, if any, of those changes are 

permanent remains to be seen.  But what’s certain is that crime - like life - always finds a 

way.  Professor David Wilson again. 

 

WILSON: Crime abhors a vacuum.  And at the minute, there is a 

vacuum and therefore, crime is adapting itself to look upon the pandemic as an opportunity.  

Eventually, there will be a vaccine to Covid-19.  And therefore, that opportunity that is being 

used at the moment will disappear.  But there will be new opportunities that will emerge in 

the years to come and crime will again find a way of using that opportunity for its own 

advantages.   
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MUSIC 

 

CONNOLLY: The shadow army that drives demand for the online 

sexual exploitation and, indeed, those criminals who profit from scams and the sale of drugs, 

face dedicated opposition.  And now more than ever we need that vital first line of defence to 

protect the young, the elderly and everyone in between.  Like Lucy, the analyst at the Internet 

Watch Foundation, they’ll find a way to persevere throughout a new and far-reaching crime 

epidemic, sparked by a deadly pandemic.  

 

ACTUALITY OF CAR DOOR CLOSING 

 

LUCY: Right, that’s the end of my shift, I’m back in the car.  I 

kind of treat the airlock and the many doors I need to exit as a way of physically leaving 

those images behind.  I can’t have them coming home with me.  So now, I have my 30-

minute journey home to allow me some time to get my resilience to kick in, get rid of the day 

so I can walk through my front door and be mother and wife to my family.  [MUSIC]  This 

usually involves choosing some music on my playlist and playing it very, very loud.  

 

 


