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THE ATTACHED TRANSCRIPT WAS TYPED FROM A RECORDING AND NOT 

COPIED FROM AN ORIGINAL SCRIPT.  BECAUSE OF THE RISK OF MISHEARING 

AND THE DIFFICULTY IN SOME CASES OF IDENTIFYING INDIVIDUAL 

SPEAKERS, THE BBC CANNOT VOUCH FOR ITS COMPLETE ACCURACY. 

 

“FILE ON 4” 

 

Transmission:  Tuesday 19
th

 May 2020 

Repeat:  Sunday 26
th

 May 2020 

 

Producer:  Rob Cave & Helen Clifton 

Reporter:  Jane Deith 

Editor:  Ciaran Tracey 

 

MUSIC 

 

ARCHIVE – BORIS JOHNSON AT PRIME MINISTER’S QUESTIONS 

 

JOHNSON: There’s an epidemic going on in care homes which is 

something I bitterly regret, and we’ve been working very hard for weeks to get it down. 

  

ARCHIVE: MATT HANCOCK FROM DAILY BRIEFING 

 

HANCOCK: From the start, we’ve worked incredibly hard to throw 

that protective ring around our care homes.  Yes, it has been difficult, these viruses reserve 

their full cruelty for those who are physically weakest.  People who live in care homes are 

amongst our most vulnerable citizens.  We will do everything humanly possible to protect 

them for as long as they are threatened by this virus. 

 

DEITH: The UK Government insists care homes have been at 

the forefront of its response to coronavirus.  Over the last two months we’ve been keeping in 

touch with homes around England, and heard a very different story.  You’ll hear them 

describe a never-ending nightmare of bad advice, pressure to take people infected with the 
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DEITH cont: virus, and broken promises on protective equipment 

and testing – which, they fear, has created an avoidable tragedy. 

  

SEGHAL:  We feel we’re the poor cousins of the NHS.  But yet, 

our staff are expected to be right on the frontline. 

 

CATH: I feel like I’m drowning. We feel like we’re banging 

our heads against a wall and the pressure of trying to keep everybody safe is so 

overwhelming, it’s almost suffocating. 

  

DEITH: And there are two people whose stories show just how 

badly things went wrong when it came to protecting those in our care homes. 

 

ACTUALITY AT SEASIDE 

 

DEITH: The first is Roger Lemin, a 79 year old Cornishman, 

who was living in Truro.  On a sunny day in March, you’d have found Roger sitting by the 

pond at Roseland Court, chewing the fat with his son Gary.  Roger looked younger than his 

years, but was frailer than he looked – he had diabetes, had had a triple bypass, and used a 

wheelchair.  But he was busy and active, organising talks about his beloved Cornish choirs. 

 

ACTUALITY OF CHOIR SINGING 

 

LEMIN: The phrase that most people use when they describe 

my father is as a very proud Cornishman.  He always lived in Cornwall.  He lived in the 

house actually that he was born in, which is the house that I’m currently sat in at the 

moment., and he worked for the local government.  He was a trading standards inspector, he 

had the same job his whole life.  He brought up three kids - me and my two elder brothers. 

Really the passion for his life was always singing, so he led a very happy, contented life here 

in Cornwall.  He was very much well loved by everyone - a bit of a charmer in fact. 

 

DEITH: The other person we want to introduce you to, is  

63 year old Suzanne Loverseed.  She lived in South Yorkshire, near her daughter Rebecca 

and 3 year old grandson Alex, who called her Gigi. 
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EXTRACT FROM VIDEO 

 

REBECCA: Alex, what’s Gigi doing, Alex?   

 

SUZANNE: I like your drink. 

 

REBECCA: Alex, do you love Gigi?  

 

ALEX: Yeah.  

 

SUZANNE: I love you too, darling.  

 

REBECCA: Can you say it? 

 

ALEX: I love you, Gigi. 

  

O’NEAL: She loves having company around her and that’s why 

she spent so much time, when she had free time, around at my sister’s with my nephew, her 

grandson.  It wasn’t just that she loved her grandson, it’s that she loved being around her 

family. 

 

DEITH: That’s Suzanne’s son, Ian O’Neal.  His mum qualified 

as a nurse in 1977.  She worked in hospitals in Brighton and London, including in intensive 

care.  Nursing was a vocation.  Music was a passion –something she passed down to Ian. 

 

MUSIC 

 

O’NEAL: It was about music with my mum, you know, as a sort 

of shared interest that I really caught off her.  But yeah, it’s the thing that we loved most in 

common really.  There’s a record shop in Sheffield, we used to go there together and just leaf 

through the records together as well, she bought one by The Beatles recently, I think it was 

‘Rubber Sole’ and I got ‘461 Ocean Boulevard’ by Eric Clapton.  I bought records that she 

didn’t have.  I bought her records for her birthday as well, and if I bought a new record that I 

thought she was interested in, I would buy one for her. 
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ACTUALITY IN CARE HOME 

 

DEITH: Suzanne had a few years to go until she got her 

pension, so she was making ends meet working in a care home in Sheffield, when 

coronavirus appeared on the horizon.  In February, homes were given guidance by Public 

Health England.  It said there was currently no transmission of Covid-19 in the community 

and actually reassured them it was ‘very unlikely that people receiving care in a care home 

will become infected.’  Homes didn’t need to do anything differently, it said.  If a resident did 

get the virus, they should wear a face mask, but staff didn’t need to.  That advice didn’t 

change until mid-March.  But around the country, many homes trusted their own judgment 

and were taking precautions.  One of them was St Cecilia’s in Scarborough, which closed to 

visitors.  It means residents can’t see their families.  Here’s one of them, 92 year old Grace 

Summers.  

 

ACTUALITY OF PHONE CALL 

 

GRACE: Hello Tracy 

 

TRACY: Morning Nanny Grace. How are you? 

 

GRACE: I’m fine, thank you. 

 

TRACY: Good.  What you been up to? 

 

GRACE: Not a lot.  I’m just waiting for my lunch now. 

 

DEITH: Towards the end of March, St Cecilia’s suffers the first 

big blow.  They’ve got a case of coronavirus.  Here’s Mike Padgham, the managing director. 

 

EXTRACT FROM AUDIO DIARY 

 

PADGHAM: We had a case of Covid-19 in the nursing home.  They 

were admitted from hospital with no symptoms.  When they were with us, they developed 

symptoms, we isolated them with barrier nursing and then had a test result back from the 
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PADGHAM cont: hospital that had proved they were positive 

unfortunately, and they were admitted overnight because of breathing difficulties, so we’ve 

had that issue to deal with.  We’ve got some other clients showing a slightly raised 

temperature, not a persistent cough at the minute, but we’re just monitoring those, so all 

residents in the home are isolated at present till we know where we’re going.  Our staff too 

are in the frontline - very worried, very nervous dealing with things and, yeah, frightening all 

round for everybody. 

 

DEITH: It was the first indication of what was about to hit 

them.  [MUSIC] Homes in England were put on lockdown, but despite that, they were being 

asked to accept thousands of people coming from hospitals as part of a plan to free up beds 

and protect the NHS.  A UK Government direction on the 2nd April told care homes they 

must support the national effort and take people from hospital, even if they hadn’t been 

tested.  Even if they had been tested and had Covid-19.  Public Health England and the 

independent regulator, the Care Quality Commission, signed up to the advice - that with 

proper controls, it was okay to put people with coronavirus into homes full of frail, older 

people.  

 

ACTUALITY OF SEAGULLS 

 

MUSIC 

 

DEITH: For Roger Lemin in Cornwall, coronavirus probably 

felt like a distant threat.  At this point Roseland Court, wasn’t allowing visitors.  At the end of 

March, a fellow resident was taken into hospital at night after a fall and came back the next 

morning.  Michelle Wray is the manager at Roseland Court. 

 

WRAY: He came back to us from the hospital, 9 o’clock in the 

morning and we had a phone call at 5 o’clock to say he’d tested Covid positive.  But 

thankfully we all were using the PPE and it was a gentleman that didn’t come out of his room 

anyway.  So we were prepared, but I think the frightening part of it was, what if we hadn’t 

been?  And I think if anything’s come out of any of this, it’s that people are being informed 

fully before somebody is discharged.  
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DEITH: We can’t know whether the other resident picked up 

the virus during his few hours in hospital or had it already.  But in a sense, what matters more 

is that the test result didn’t come back in time - and for an entire day, Michelle’s team had no 

idea one of their residents had Covid-19.  Roseland Court says he was isolated. 

 

WRAY: I think we had it in the home previously, but we 

wouldn’t have known had this gentleman not gone to hospital.  Within the next couple of 

days potentially, we had a second Covid positive and then I think then the GP said that 

actually if anybody else became poorly, just to ensure that that’s how we treated it, as if it 

was Covid but, you know, we hadn’t had any footfall in the home apart from staff since the 

13
th

 March.  So, for some reason it had still managed to get into the home.  And it was also 

quite scary because it came with a with a force to be reckoned with really, you know, 

sometimes we were losing two or three residents a day.   

 

MUSIC 

 

DEITH: Roger Lemin started feeling unwell and the home rang 

his family. It was the news his son Gary was dreading. 

 

LEMIN: As soon as I found out that they had Covid in the care 

home, then obviously the worst fears start to kind of manifest themselves.  The first person 

that was confirmed, he was actually on my father’s floor and the way that they said they were 

containing it is the fact that everyone was isolated into their rooms, but all the rooms open 

onto a central corridor.  Obviously if you’re going to send somebody back into a care home 

with a positive test for the coronavirus, that’s a ridiculous situation and that should never 

happen.  If you were testing somebody, then you should wait so you get the test result before 

you push that guy back into the care home, to make sure that he’s completely clean.   

 

DEITH: Did you want your dad to be tested? 

 

LEMIN: I had a conversation with the doctor.  The doctor then 

said, well, there’s very little chance of being tested.  I mean, I kind of got the feeling that he’d 

got it anyway - you know, you get the cough and you get the high temperature.  But testing is 
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LEMIN cont: definitely not on the agenda.  There was no way that 

my father was going to be tested and there was no way that he was going to be going into 

hospital. 

 

DEITH: Care homes were expected to help hospitals by taking 

Covid patients being discharged, but some found the NHS was less keen to return the favour 

and admit their residents when they became really ill.  That was how it felt to Michelle Wray. 

 

WRAY: For a little while, it felt like anybody, if you’re over 65 

really, they weren’t going to bother with you, you wouldn’t be admitted to hospital or get any 

treatment.   We were basically told really that everybody had to be nursed here.  The advice 

was that we can get lots of end of life drugs, but there was nothing about treatment to see if 

somebody would get over that.  It was definitely, you know, we can sort out the end of life, 

but we seem to have missed out the middle bit, where people, you know, denied treatment - I 

don’t know, that’s quite a strong word, isn’t it?  But it definitely wasn’t at the forefront of 

health advice. 

 

DEITH: Roger stayed where he was, the staff nursing him and 

praying he would get better.  The Royal Cornwall Hospitals NHS Trust said its heart went out 

to families who have lost loved ones to Coronavirus.  They said their teams are working 

tirelessly to follow all the guidance in respect of infection prevention and control.  It was a 

scene being repeated in care homes around the country.  But too often there was nothing staff 

could do.  Another manager we’ve been talking to, Susan McKinney, describes it very well. 

She runs 14 homes in Newcastle and the North East.  

 

MCKINNEY: You see people die very quickly, and that’s the 

frightening thing.  Within a day they’re really ill and unfortunately they pass away.  And the 

impact on the staff, because they’re still having to look after everybody else, if you’ve got an 

outbreak in the home and you can’t grieve and you’ve just got to move on, so, and you know, 

when you’re trying to keep people isolated, it’s very, very difficult, so it’s just constant, it’s a 

constant cycle. 
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DEITH: Given the tragedy already unfolding, Susan 

McKinney’s provider, Wellburn Care, just felt accepting anyone else who might have 

coronavirus was too big a risk.  Other care homes felt the same.  But some have told us that’s 

when things got heavy.  

 

MCKINNEY: We had an incident on the 10
th

 April, where twice we 

rang the hospital and said, we can’t accept this person back, we need them tested, we need a 

negative test so we know what we’re dealing with, because we wouldn’t know whether we 

would have to isolate or whether we didn’t.  They turned up at the door in an ambulance and 

refused to go away.  There was a sort of standoff at the door of the home, where the family 

members turned up, the paramedics had the poor resident on the stretcher at the door and 

would not go away until we allowed them in.  And all we got was, ‘You’re not following the 

guidelines,’ which it’s a guideline, it’s not the law.  We were threatened with the police if we 

didn’t allow this person back in, because it was their home, which we agreed, yes it is their 

home, but we’ve got to think of the other forty residents who are in that home.   

 

DEITH: Susan McKinney had the law on her side.  The Health 

and Social Care Act says homes must provide safe care and treatment and prevent the risk of 

harm.  So they have the right to reject the Government’s guidance.  Susan says bringing a 

resident to her door on a stretcher felt like emotional blackmail. 

 

MCKINNEY: The staff were really upset, the paramedics were being 

quite aggressive in their stance to get them in, and I was liaising with the hospital, but they 

were just adamant they weren’t turning them back, they weren’t turning them back.  And so 

this lady had to go into self-isolation for another 14 days.  Every day I think I’ve had to go 

onto the hospitals and explain the reason why, you know, we weren’t accepting people back 

until I had a negative test. 

 

DEITH: The ambulance was from the same trust as the hospital 

- Gateshead Health NHS Foundation Trust.  It said it couldn’t comment on an individual 

case, but said it’s been following the Government guidelines and will continue to deliver a 

high level of care and support to patients in homes.  [MUSIC]  But care homes didn’t just 

have some NHS trusts leaning on them heavily.  They faced another dilemma.  Some care 
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DEITH cont: home providers say they felt pressured by the wording 

of council contracts for extra cash, which they feel required them to agree to take in people 

with coronavirus.  We’ve been passed a letter Stockton on Tees Borough Council sent to care 

homes dated the 3
rd

 April, the day after the Government’s guidance on taking hospital 

patients came out.  It says it will increase the fees it pays homes by 5% - but then comes the 

catch:  

 

READER: Providers must confirm that they will accept referrals 

where they have capacity or availability to do so, particularly for hospital discharge.  These 

may include Covid-19 suspected or confirmed cases. 

 

DEITH: And we’ve seen a funding agreement drawn up by 

Durham County Council, which also makes financial help conditional. 

   

READER 2: Providers accessing the specific financial support must 

confirm they will accept referrals where they have capacity or availability to do so for 

individuals from both the community and through hospital discharge.  This includes people 

who have had a diagnosis of or are recovering from Covid-19. 

 

DEITH: Stockton on Tees Borough Council said the extra 

payments were made on 7
th

 April to homes – and backdated to 1
st
 April - irrespective of 

whether care homes were taking patients with coronavirus or not.  It added there has never 

been any requirement from the authority they do so.  Durham County Council told us it’s 

giving care homes an extra 10% funding as well as other financial assistance. It says it’s 

helped with PPE, testing for staff and psychological support.  Both Stockton and Durham say 

the approach taken throughout has been in line with Government guidance.  [MUSIC]  Over 

Easter, deaths from coronavirus in care homes leapt. 

 

EXTRACT FROM NEWS REPORT 

 

NEWSREADER: The impact of the coronavirus on care homes in 

England is becoming more apparent with a new analysis suggesting the number of deaths 

could be double the figure already reported …. 
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DEITH: More than six thousand people had now died.  After 

Easter, the Health Secretary, Matt Hancock, said hospital patients would now be tested before 

they were discharged – plus anyone in care homes with symptoms.  It was too late for Roger 

Lemin, who’d been ill for a week by now, in his care home in Cornwall.  He ran out of 

strength on the 6th April, his son Gary not able to be with him, or even talk to him before he 

died.  

 

LEMIN: He was too weak to answer the phone, so I didn’t 

actually manage to speak to my father in the last week, although my brother and my uncle 

did, so it was my brother told me.  We were told that he passed with one of the nurses there. 

 

DEITH: Roseland Court lost Roger and fourteen others.  

Because most of those residents hadn’t been tested, only two were confirmed to have had 

coronavirus. But they suspect the others died of the virus too.  Gary Lemin says testing 

should have been happening much earlier. 

 

LEMIN: You’ve got all the workers coming in and out, zero 

testing.  You don’t know how that virus is going to be coming into the care home.  You need 

mass testing done to figure out who’s got it, who hasn’t.  Whether or not it would have 

helped my father, I don’t know, but it would certainly be the way to help other residents.   

 

DEITH: Roseland Court’s owners, HC One, said they made 

sure their homes were as protected as possible and followed Government guidance – and said 

this: 

 

STATEMENT:  Given the evidence - that the virus disproportionately 

affects older people - more could have been done nationally to capture the learning and make 

it available to the care sector so these lessons could be translated into practice.  Many of the 

steps needed to protect a care home are out of our control – for example, the provision of 

widespread testing and broader social distancing measures.  Putting these in place on a 

national scale takes time. 

  

EXTRACT FROM ‘TODAY’ 
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ANNOUNCER: Good morning, it’s 6 o’clock on Monday 6
th

 April.  

This is Today with Martha Kearney and Nick Robinson. 

 

NEWSREADER: The headlines this morning. 

 

DEITH: The day Roger Lemin died, the Prime Minister was 

taken into hospital. 

 

NEWSREADER: Boris Johnson has been admitted to hospital for 

precautionary tests ten days after he was diagnosed with coronavirus.  Other world leaders 

say they hope he has a speedy recovery. 

 

DEITH: Up in Sheffield, Suzanne Loverseed was looking after 

residents at the care home where she worked. But she didn’t get a test there.  She too fell ill. 

She spoke to her son Ian on the phone.  

 

O’NEAL: She said, ‘I’ve got all the symptoms it’s obviously C-

19, so I’ve taken it off work, I caught it at work,’ and she said that she had been nursing a 

patient for about a week, her manager had said, ‘Oh, you probably want to be wearing 

protective equipment with that person, because that person’s got coronavirus,’ and she said to 

me that she just looked at him as though to say, ‘Oh, now you tell me,’ and then Mum told 

me that that was the day that she started feeling strange.  

 

DEITH: Suzanne said more to her daughter, Rebecca, and she’s 

told us her mum said the home did have some supplies of PPE in the main office, but she 

wasn’t advised to wear any until some days after she’d been caring for the patient.  We’ll 

never be able to say where Suzanne got the virus, but there has to be a chance it was at the 

care home. While she was off sick, Ian was checking in with his mum. 

 

O’NEAL: Over the next few days, I just sort of sent her messages 

saying, what are your symptoms like, how are they?  And she would send messages back 

saying, oh they’re pretty bad, but I’m getting through, and I was just counting the days, 

because I’ve watched, you know, Boris Johnson in hospital and I sort of kept reading up 

about the timeframe.  So I thought, okay, if you get to day whatever then you’re probably 
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O’NEAL cont: over the hump and she’ll be all right.  And I think it 

was after about the sixth day that I heard she was going into hospital.  I thought, oh that’s 

good, because it means that she’s going to have constant care.  I didn’t realise that you have 

to be really, really bad already to be admitted to hospital. 

 

DEITH: By this time, around the middle of April, care homes 

were pleading with the Government for more tests - for their residents and staff, and they 

were telling us the wait for tests and results was causing immense stress.  This was a manager 

in Kent, who doesn’t want to be named – recording for us towards the end of April. 

 

MUSIC 

 

MANAGER: I had a resident who was extremely poorly over the 

weekend.  We was told by the GP to treat as Covid-19, which meant putting the house into 

total isolation and keeping all other residents in their rooms.  I got no help over the weekend. 

Public Health England were closed, CQC were closed.  I eventually managed to get hold of 

Public Health England on Monday; they offered to get my resident tested.  He was tested 

around 5 o’clock on Monday and still don’t have any results for him either.  

 

DEITH: At the end of April, the Government promised all 

residents and staff could get tested for Covid-19, regardless of whether they had symptoms. 

The Government told us it delivered over 140,000 tests to more than 4,000 care homes in 

England.  The CQC said it booked tests for more than 25,000 care staff between 10
th

 April 

and 25
th

 April.  [MUSIC] But a week into May, care home manager Raj Seghal, who was in 

touch with us from Norfolk, was still tearing his hair out. 

 

SEGHAL: Back at the beginning of May, we had two suspect 

cases; they both tested positive.  Since then, we’ve been trying to get the remainder of our 

residents tested.  We’ve been making phone calls every day, only to be passed backwards and 

forwards from the local community nurses to Public Health England to CQC to the local 

authorities.  We were told to look online and apply for home testing kits. Unfortunately, they 

are never available.   
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DEITH: The Prime Minister promised hard working care home 

staff they’d get the protective equipment they needed by the end of March.  That clearly 

didn’t happen.  But while Suzanne Loverseed’s home had PPE, she told her family she 

wasn’t given it in time.  In Rotherham General Hospital they were giving her more and more 

oxygen, but she wasn’t improving.  The doctor called Suzanne’s son, Ian.  They were putting 

his mum on a ventilator – and he needed to speak to her now, before she went to sleep. 

 

O’NEAL: That was one of the worst moments.  We had to say 

goodbye via an IPad.  She was still conscious, we had to... it was almost like there was this 

big pretence, you know, the staff were pretending with us and we were pretending with Mum 

that this wasn’t goodbye – ‘Stay strong and we’ll see you on the other side, you know, get 

well soon, we’re all rooting for you.’  But deep down, you know you’re never going speak to 

them again. 

 

DEITH: So in a way you feel that you were robbed of a proper 

goodbye? 

 

O’NEAL: And that was the horror of it, you know.  I wasn’t 

saying anything that was meaningful, I wasn’t able to say, oh look Mum, this is all that I’ve 

wanted to say to you over the years and never had cause to say to you, I want to say this to 

you before you go.  You can’t say that to someone when they’re going on a ventilator, 

because you have to maintain the pretence that they’ll come off.  But I knew that she 

wouldn’t and that was horrific.  I actually couldn’t hear most of what she was saying to me.  

It was mainly me talking to her and hoping that she could hear me through the hood.  But she 

said to my sister, ‘This is my nightmare.’  She’s not someone who could deal very well with 

being alone, she needed company around her and that’s the one thing she didn’t have.  So 

yeah, she was frightened, she was alone and she was angry.  And then the doctor took the 

IPad away and said, ‘I’m sorry about all of this,’ but his tone was very grave.  He said, ‘She 

must go on a ventilator,’ and I was like, oh God, that’s it. 

 

DEITH: Suzanne Loverseed died four days later, on the 29th 

April.  She survived her own mother by just two months.  

 

MUSIC 
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EXTRACT FROM ‘THE WORLD AT ONE’ 

 

MONTAGUE: Hello and welcome to ‘The World at One’ with me, 

Sarah Montague.  The true cost of going to work – the Office for National Statistics has 

revealed the occupations with the highest rates of death linked to the coronavirus.  Just as the 

…. 

  

CUFFE: Male and female care workers some of whom have 

raised concerns publicly about a lack of protective equipment, have a risk of death twice the 

average for the general population, unlike doctors and nurses, who were not found to have … 

 

DEITH: The Government told us it authorised the release of  

73 million items of PPE to areas that urgently needed it.  But for some reason, Suzanne 

Loverseed wasn’t given any in time.  Her family says she was left fatally exposed. 

 

O’NEAL: If you expect someone to do a job, they must have the 

equipment.  You would not send a soldier into battle without weapons.  And I think that 

that’s pretty much how I regard it, that, you know, if you were to send a soldier in without 

weapons, that soldier really just doesn’t stand a chance.  I just think that she didn’t stand a 

chance when she might have stood a chance.  

 

DEITH: The care home told us it had good stocks of all 

protective equipment, that it closely follows Government guidance and all staff have had 

Covid-19 training. 

 

MUSIC – SINGING ‘QUE SERA SERA’ 

 

DEITH: Somehow care homes have to keep residents cheerful 

to try to take their minds off coronavirus. 

 

PAULA: It lifts everybody’s spirits, really good fun, and we’ve 

even had the neighbours across the road out, singing and dancing along.  Did it make you feel 

happy? 
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ANN: Happy?  Absolutely.  I liked them all. 

 

PAULA: You like them all, because you sang along to them all, 

didn’t you? 

 

ANN: I think I did. 

 

PAULA: And did it cheer us all up? 

 

ANN: I hope it did. 

 

PAULA: It did, didn’t it, I think?  We’ve all got smiles on our 

faces now, haven’t we? 

 

ANN: Oh yeah, I love it. 

 

DEITH: But did it have to be this way? There’s a strong 

argument the UK Government should have seen the threat to care homes coming.  In 2016, a 

three-day simulation of a deadly flu outbreak, called Operation Cygnus, revealed the 

Government wasn’t prepared for a pandemic.  The secret report on Cygnus, sent to ministers 

in Whitehall, warned that no-one had paid the care sector much attention during the exercise. 

You might have thought the heads of social services in England would have been asked to 

take part.  But James Bullion, President of ADASS, says not. 

 

BULLION: ADASS weren’t directly involved in Operation Cygnus 

itself and we hadn’t seen the report actually until this week, but we were at the end of 2017 

asked to produce a range of reports on a guide for how directors of adult social services 

would work in the event of a flu pandemic, and we submitted four reports, I think in the 

spring of 2018 - in total, over a hundred recommendations that we made into Government 

about how to operate.  But because we weren’t involved in the actual report itself, it’s quite 

hard for us to judge numerically how many of our recommendations were accepted or not. 
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DEITH: The Government defends its pandemic planning, 

saying it’s helped prevent the NHS being overwhelmed and means we’re now past the peak 

of the virus.  It says pandemic advice was circulated to directors of social services, and 

ADASS’s recommendations have helped shape their response to the coronavirus pandemic. 

 

ACTUALITY – SINGING ‘BLESS THEM ALL’ 

 

DEITH: VE Day was a much-needed chance to smile and, even 

if for a moment, try to think about something other than coronavirus.  In our care homes there 

are many who belong to that wartime generation.  They’re facing the fight of their lives, 

again.  Back in Scarborough, Grace Summer, talking to her granddaughter Kelly on the 

phone, has been summoning the Blitz spirit. 

 

GRACE: If only we could go out of the door like, but we can’t, 

we’re just in our bedroom and that’s it like, you know.  At least I can look out of my window 

and see people going by like, you know. 

   

KELLY: We’ve just got to crack on, haven’t we? 

 

GRACE: Oh God, yeah, yeah, yeah. As Tracy said, I survived 

the Blitz and it’s 75 years, isn’t it? 

 

KELLY: Yeah, if you can get through that, Grace, you can get 

through this. 

 

GRACE: I can get through anything, can’t I? 

 

KELLY: Absolutely, absolutely.  And before you know it, we’ll 

all be together again. 

 

DEITH: For weeks there were no numbers showing what was 

happening at all – at the daily UK coronavirus briefings, all we saw was hospital data.  But 

privately, Public Health England was showing ministers data they’d collected, highlighting a 
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DEITH cont: rapidly growing number of Covid-19 outbreaks in care 

homes - data they’d been collecting since early March.  [MUSIC]  File on 4 has discovered 

that Public Health England had identified over 250 outbreaks in English care homes before 

the lockdown  - with more than 500 the week after.  Incredibly, by the time they’d published 

the information at the end of April, they and the Government knew there had been more than 

4,500 outbreaks in care homes.  Nor was Public Health England unaware of the speed of the 

spread of the virus in homes.  The South East region recorded a more than five-fold increase 

in outbreaks within one week in early March, at a time when other regions’ homes had barely 

registered cases.  Public Health England said the outbreak data had been used by health 

protection teams and to brief ministers.  But it wasn’t shared with care homes.  Vic Rayner, 

the Director of the National Care Forum, says the delay in gathering and publishing data on 

Covid cases meant the sector was left badly exposed. 

 

RAYNER: I think they’re huge, the consequences of not having 

that data.  The ability to plan, the ability to prioritise, the ability to identify early outbreaks 

and how they were managed or otherwise, the ability to bring in the right level of medical and 

health expertise.  Actually knowing what you’re dealing with, having that overall picture of 

knowing what’s going on is absolutely critical.  We’re now in a terrible game of catch up.  

We’ve got the tail end of resources.  

 

MUSIC 

 

DEITH: Public Health England told us it doesn’t routinely 

publish outbreak data, but it gives providers with outbreaks advice on infection control, and 

it’s working closely with all homes, helping them prevent and manage cases.  On its initial 

advice that infection was unlikely to spread in care homes, it says that guidance related to 

what it knew at the time, and with further evidence it was updated - the position the 

Government takes too.  This heartbreak isn’t only felt in English care homes, of course. 

Scotland, Wales and Northern Ireland have all struggled to protect people from this horrible 

virus.  The UK Government has announced an extra £600 million for infection control in care 

homes in England.   

 

EXTRACT FROM ARCHIVE 
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HANCOCK: People who live in care homes are amongst our most 

vulnerable citizens.  We’ll do everything humanly possibly to protect them for as long as they 

are threatened by this virus. 

 

DEITH: We wanted to ask the UK Health Secretary, Matt 

Hancock, why he failed to get so many homes enough protective equipment or tests, and why 

the Government issued questionable instructions on hospital discharges, which led to some 

providers feeling bullied into taking people who could spread the virus.  The Government 

didn’t want to be asked those questions in an interview.  We got this statement instead.  

 

READER: The care sector has always been at the forefront of our 

response to this unprecedented global outbreak.  Since the start of the outbreak, PHE has 

been monitoring the impact on care homes, which provided vital information, which helped 

shape our response and provide further protection to the sector.  We have ensured delivery of 

PPE to the social care frontline, ramped up testing for care workers and residents, and 

announced over £3 billion to help local authorities deal with the impacts of the pandemic on 

public services, including adult social care. 

 

DEITH: Two months ago, Boris Johnson said coronavirus 

would be devastating. 

 

EXTRACT FROM ARCHIVE 

 

JOHNSON: This is the worst public health crisis for a generation 

and it’s going to spread further, and I must level with you, level with the British public.  

More families, many more families are going to lose loved ones before their time. 

 

DEITH: It wasn’t Suzanne Loverseed’s time.  She could see the 

next twenty years – enjoying her retirement, watching her grandson grow up.  [MUSIC]  

When his mum first fell ill and was self-isolating, Ian wanted to do something for her, 

something to make her smile.  Of course, he thought of music – something by Pink Floyd.  

He never thought then he’d be considering it for her funeral. 
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O’NEAL: It’s called ‘The Great Gig in the Sky’.  You know, it’s 

a piece of music that she loved.  When she was at home isolated by herself, I just thought that 

I would record myself playing it and send it to her.  She said, ‘Fab, lovely,’ and then she sort 

of said, ‘You do speed up a little bit in the middle,’ and I was like, okay, thanks Mum.  But 

that’s why I chose it, is just that I knew that she loved it.  Anyone who hears it, they get 

goose pimples.  I think it would just be fitting in every single way. 

 

DEITH: Suzanne Loverseed cared - in the truest sense - for 

people in her care home.  We’ll never know exactly how many residents’ lives across the 

country were ended by coronavirus, or how many might have had a chance if help had come 

sooner.  Gary Lemin, whose father Roger died at Roseland Court in Truro, doesn’t blame the 

home; he criticises a Government response which he feels didn’t care enough. 

 

LEMIN: Everyone working in these care homes is, you know, 

just heroes.  They’re the people that are on minimum wage, going into what can only be a 

dreadfully upsetting situation.  These people have created a relationship with my father, you 

know, they’re friends and they’re just seeing their friends die at an alarming rate, you know, 

all around them.  But obviously in hindsight, they didn’t have - and I don’t think that they do 

have - the system in place to be able to cope with the situation they’re in. 

 

MUSIC – SINGING 

   

DEITH: Proud Cornishman Roger Lemin is much missed - one 

of thousands of people who’ve died of coronavirus in care homes in England.  When Gary 

remembers his dad, he’ll picture him standing on the quayside, singing a sailor’s hymn. 

 

LEMIN: It’s something that’s always going to be there, the fact 

that you couldn’t have been there to guide my father on his last journey, and apparently he 

passed with a smile on his face, which is nice to know.  I got a little solace, the fact that my 

father passed on the Monday, which was always his singing day, so I figured in some ways 

that he’s gone to heaven and he’s going to be singing with all his Megavissey male voice 

choir mates that have passed as well. 

 

 


