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___________________________________________________________________________ 

ACTUALITY OF PHONE RINGING 

 

WHITWORTH: This is a story that starts with a phone call.  A call to a 

home in the south of England … 

 

MUSIC 

 

WHITWORTH: On this week’s File on 4, we bring you the anatomy of 

a fraud - thanks to the courage of one woman and her family in speaking out.  It’s a seven-

year tale of twists, turns and surprises.  And for that woman, Cynthia Tuck, it starts with a 

phone call. 

 

ACTUALITY OF PHONE RINGING 

 

TUCK: He was very, very likeable.  He had this persona.  He 

was so understanding.  He was so kind.  

 

WHITWORTH: January 2013.  We’ll find out more about the man on 

the phone later. 
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TUCK: My husband, who was a lovely man, he was wounded 

in the war. 

 

WHITWORTH: Cynthia Tuck is 86.  She’s frail, sometimes struggles to 

follow the conversation, but is still very much with it.  She shows me photos of her late 

husband, who was badly wounded at Montecasino in Italy. 

 

TUCK: Oh, he was left on the field for dead, and there was this 

beautiful, tough guy, and they found he was just breathing, so he was rushed off and operated 

on.  My husband was a wonderful man.  He’s a civil engineer - he was.  He died 18 years 

ago.  He was a civil engineer with the Central Electricity generating board, planning power 

stations.  

 

WHITWORTH: And what did you do, Cynthia? 

 

TUCK: I was a nurse and then a health visitor. 

 

WHITWORTH: The money Cynthia Tuck and her husband saved 

during their lives was something they planned to pass on to their children and grandchildren. 

She was on the lookout for ways to make the most out of those savings, but had already been 

badly burnt.  She was persuaded to buy a carbon credit - a controversial investment - that she 

now couldn’t sell. 

 

TUCK: I had an awful telephone call from some chap who was 

just so rude and so unpleasant because I wanted to sell this certificate.  I came from the phone 

literally shaking.  He was so rude and he was so horrible.  

 

ACTUALITY OF PHONE RINGING 

 

TUCK: And somehow or other, Colin Moore found out about 

this and he rang me, and of course he was absolutely lovely.  

 

WHITWORTH: Colin Moore - the kind, understanding man Cynthia 

Tuck was talking about. 
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TUCK: He was sounding really genuinely upset for me. Very 

sympathetic, which is just what I needed after this phone call from this other chap.  And he 

said, ‘Oh, that’s terrible.’ 

 

ACTUALITY OF PHONE RINGING 

 

WHITWORTH: A few weeks later, it’s Colin Moore again.  He’d told 

Cynthia he would try to sell the carbon credits she’d paid £5,000 for - and he has good news. 

 

TUCK: He phoned to say that he’d sold it for a bit more than 

five grand.  And then he said, ‘You know you’d like to invest some money for this grandson 

that’s going to university,’ then offered me this pink diamond that was going to be worth two 

thousand more by the time my grandson would come in and out of university. 

 

WHITWORTH: He started to learn about Cynthia’s life, her family - 

what’s important to her.  Did Cynthia want to reinvest the money Colin Moore claimed he’d 

just made for her? 

 

TUCK: So I said, ‘Oh, yes I would.’ 

 

MUSIC 

 

WHITWORTH: Cynthia goes from feeling like she’s lost £5,000 to 

Colin Moore getting it back for her - with a bit extra - and now she has a new investment 

that’s she’s promised will go up in value - a coloured diamond.  There’s a website, glossy 

brochures, statistics. 

 

ACTUALITY OF PHONE RINGING 

 

WHITWORTH: A few months later - another call.  

 

TUCK: And he said, ‘I have a client here who would like to 

buy your pink diamond.  Would you sell it for £7,100?’ 
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WHITWORTH: That’s a £2,000 profit. 

 

TUCK: So I said, ‘Yes, I would.’  So he said, ‘Well, would you 

like to put that towards another diamond?’  I said, ‘Yes, I would.’  

 

WHITWORTH: Each time Cynthia bought a diamond, she received a 

certificate with details of her investment.  On the sofa next to Cynthia, her daughter Rachel. 

 

RACHEL: When I saw those certificates for the first time, I 

thought, you know, this has got to come from a proper company.  

 

WHITWORTH: Rachel’s a slight woman with an air of steeliness about 

her. 

 

RACHEL: This really looks very, very good. 

 

MUSIC 

 

TUCK: I wanted to know where he was working from. 

 

ACTUALITY IN CANADA SQUARE 

 

WHITWORTH: Cynthia came here to Canada Square in London’s 

Docklands, amid all the big names in finance.  Just take a quick walk around and a quick look 

up - you have to with all the skyscrapers - and you can see the likes of HSBC, Barclays, JP 

Morgan.  This is where Colin Moore said he and his company - World Commodity Trading - 

were based. 

 

TUCK: And so I went to Canada Square, where they had a 

whole floor, and you had to have a passport to get in.  So it seemed so official and okay.  And 

they were on the 33rd floor, and there was Colin Moore - very smart, very personable, and we 

talked about diamonds.  
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RACHEL: And he showed you some diamonds, didn’t he, Mum? 

He had some diamonds that he showed you. 

 

TUCK: Yes, yes.  They were all done up in posh little packets. 

 

WHITWORTH: What was it like meeting him face-to-face? 

 

TUCK: Very nice.  Charming.  Kindly.  He seemed a very 

genuine guy.  

 

WHITWORTH: Every month or two that year, 2013, there’s another 

call from Colin Moore.  Another investment opportunity.  Cynthia puts more and more of her 

money into diamonds. 

 

ACTUALITY OF BIG BEN CHIMING 

 

MUSIC 

 

PRESENTER: Welcome 2014!  And a Happy New Year to everyone. 

 

WHITWORTH: Not a year of celebration for World Commodity 

Trading - where Colin Moore works.  On the 1
st
 May, the High Court orders it into 

liquidation after hearing evidence that it’s one of a network of companies involved in a 

carbon credit scam.  Its director is disqualified and the Insolvency Service contacts as many 

people as they can find who gave their money to World Commodity Trading to tell them 

what’s been going on.  But … 

 

ACTUALITY OF PHONE RINGING 

 

WHITWORTH: The calls keep coming to Cynthia Tuck. And she has 

heard nothing from the Insolvency Service or anyone else about World Commodity Trading 

being shut down - or why.  Colin Moore convinces her to spend more of her savings on 

diamonds. 
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RACHEL: They just told Mum that now they’re called Heritage 

instead of World Commodity Trading and Mum continued to put all the money into Heritage 

- the same people.  Colin Moore was the same broker.  He just told her, we’ve changed our 

name.  

 

ACTUALITY OF PHONE RINGING 

 

WHITWORTH: More phone calls from Colin Moore.  Tens of 

thousands more spent on diamonds.  At one point, Cynthia invites Colin Moore round to her 

house for lunch.  There are personal stories from him too.  Problems with his marriage.  A 

daughter in hospital.  Cynthia even buys a present for her and asks Colin to pass it on. 

 

ACTUALITY OF BAGPIPES AND SINGING ‘AULD LANG SYNE’ 

 

PRESENTER: Well, that’s it, the New Year, welcome to 2015.  

Happy New Year. 

 

ACTUALITY OF PHONE RINGING 

 

WHITWORTH: Colin Moore offers more investments, encouraging 

Cynthia to put yet more of her savings into diamonds.   

 

RACHEL: Colin Moore knew much more than I did - much, much 

more than I did - about Mum’s finances.  

 

WHITWORTH: In May of 2015, Cynthia is offered what she’s told is 

the most valuable diamond yet - one that will cost her £45,000. 

 

RACHEL: He said to Mum, he said, ‘I’ve got a buyer in Hong 

Kong who’s really interested in buying all of your diamonds, but he wants this last one, 

which was a blue diamond.  He wants this last one.  If you buy that diamond, he will buy the 

lot.’  And I think he said he’d buy it for about four and a half … 

 

TUCK: Four hundred and ninety-five thousand. 
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RACHEL: Right.  Half a million pounds. 

 

WHITWORTH: She’s sold.  Cynthia Tuck spends the last of her life 

savings, plus money she’s borrowed - several thousand pounds more on an overdraft. 

 

TUCK: I bought 21 diamonds and spent nearly £400,000. 

 

WHITWORTH:  Did you ever think to ask anybody else for 

advice?  Like your family or your friends. 

 

TUCK: No. 

 

WHITWORTH: Why not? 

 

TUCK: Because he convinced me. 

 

WHITWORTH: As 2015 wears on, the sense that something isn’t right - 

or could even be very wrong - is getting bigger, stronger, harder to ignore. 

 

TUCK: This is a letter that I wrote to the Insolvency Service 

explaining my experiences with World Commodity Trading and Heritage. 

‘Very lucrative deals kept coming up, with the result that I bought more diamonds.  But these 

deals were postponed or fell through for what seemed very good reasons.  A really big deal 

was supposed to be happening around Christmastime, but when it didn’t come off, I really 

began to smell a very big rat.  I couldn’t get Heritage on the phone on the Monday after 

Christmas so I tore up to the City to find that they had left on the Friday before and it was not 

known where to.’  

 

WHITWORTH:  When you got to London and you found out that 

Heritage had disappeared, how did you feel when you realised that? 

 

TUCK: Well, I felt my life collapsed really.  

 

MUSIC 
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WHITWORTH: The whole thing - perpetrated over three years - had 

been a scam.  The diamonds Cynthia Tuck was sold were worth a fraction of what she was 

told they were worth.  In some cases, her family says, they didn’t even exist.  World 

Commodity Trading - which employed Colin Moore - had been shut down more than 18 

months before.  No one told Cynthia Tuck, and she went on handing over her money again 

and again and again. 

 

RACHEL: The diamonds that existed were low-grade, faulty and, 

compared with what Colin Moore persuaded Mum that they were worth, they were actually 

worth very little. 

 

WHITWORTH: How did you feel when you lost all that money, 

Cynthia? 

 

TUCK: Devastated.  Absolutely devastated.  And so guilty.  

 

WHITWORTH: Why did you feel guilty? 

 

TUCK: Because this was money that was destined for my 

children and my grandchildren.  I felt terribly guilty. 

 

MUSIC 

 

ACTUALITY OF CHEERING 

 

PRESENTER: Happy New Year!  Let’s hear you make some noise for 

2016.   

 

RACHEL: We knew that Mum was buying some diamonds, but 

we didn’t know that she had bought so many diamonds, at what cost, and who she was 

dealing with.  And the first we knew about what had actually happened and the extent of it 

was a date etched in my memory forever, which was the 1
st
 February 2016, when Mum came 

here and we went through all of the paperwork.  That’s the first time that I knew how much 

money she actually had.  So I found out on the same day how much money Mum had and 
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RACHEL cont: how much had been stolen from her.  And I 

experienced that like a sort of shock, like a physical shock really.  I felt physically sick.  

 

MUSIC 

 

WHITWORTH: This is where this story changes.  We’ve heard the 

anatomy of a fraud, now it’s time for the anatomy of a fraud investigation.  Thanks to emails, 

letters and inside information shared with File on 4, we can reveal what happened to Cynthia 

Tuck’s case when it was reported - and what happened next.  Because Cynthia Tuck is not 

alone.  The latest figures from the Crime Survey for England and Wales, published last 

month, show 3.9 million fraud offences in the past year - up 15% on the year before.   Back 

to the date etched in Rachel’s memory, 1st February 2016.  She calls Action Fraud - the 

national fraud reporting service - to explain what’s happened to her mum.  Others too seem to 

be realising what’s been going on.  Around the same time - the spring of 2016 - the 

Insolvency Service gets involved again, this time shutting down the second company, 

Heritage.  The High Court judge rules: 

 

READER IN STUDIO: The public interest grounds for winding up the 

company were its lack of commercial probity by participating in a wider scheme involving 

the sale of fancy coloured diamonds to the public for investment, and making unfounded and 

misleading statements to induce people to invest in diamonds and other commodities. 

 

WHITWORTH: This time, the Insolvency Service do contact Cynthia 

Tuck.  But it’s too late.  There are signs though that the police are investigating, and this is 

where the story seems to resemble some bizarre form of pass the parcel.  

 

RACHEL: I had a policewoman in full uniform turn up at, quite 

late one Saturday night, police car outside.  She came to the door and my immediate thought 

was, something’s happened to my son or, you know, something like that.  And she said, ‘Oh, 

I think you should be aware that your mother has been the victim of a big fraud network.’ 

And I said, ‘Yes, I know,’ and she said, ‘Oh, I can’t do anything about it because it’s not our 

remit, but I wanted to make sure you were aware.’ 
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WHITWORTH: That’s Rachel’s local force.  Durham Police are 

involved too, because there’s another victim there.  Action Fraud write to say they’ve passed 

the case on to the National Fraud Intelligence Bureau at the City of London Police - the 

national lead force for fraud.  The City of London Police say they’re passing the case on to 

the Metropolitan Police, because the company was operating on the Met’s patch. 

 

MUSIC AND CHEERING 

 

ROBBIE WILLIAMS: Welcome to 2017!  What do you think of it so far? 

[Sings ‘Angels] 

 

WHITWORTH: Spring 2017, Durham Police refer their investigation to 

the City of London Police on the basis the fraud is big enough and complex enough to 

warrant the attention of the national lead force for fraud.  That’s a second referral to the City 

of London Police.  Documents seen by File on 4 reveal how Durham Police sum up their 

investigations at this stage. 

 

READER IN STUDIO: 47 Action Fraud reports have been submitted in 

relation to this fraud.  Of these, 32 people have reported that they have lost money to this 

investment fraud.  Further potential victims were identified by Durham Police.  As a result of 

the enquiries conducted by Durham Police, 11 statements have been obtained, and 

documentation and notes provided by another 22 victims.  Total loss by these individuals is 

£2,265,234.76. 

 

WHITWORTH: The operation appears to be big and sophisticated - not 

just Colin Moore and the companies he worked for, World Commodity Trading then 

Heritage.  There are those certificates too, which Cynthia says played a key part in her 

believing her investments were genuine.  I’ve got one here.  It’s described as a diamond 

grading report.  It’s an A4 piece of glossy card folded into three.  I’ve just taken it out of its 

plastic cover to open it up.  There’s a similar, smaller laminated piece of card folded inside, 

again into three.  Quite a few technical drawings of a diamond, lots of explanatory notes 

about the information contained inside.  To my untutored eye it looks very professional.  But 

what would a pro make of it?  
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ACTUALITY IN BUILDING 

 

RECEPTIONIST: The first floor turn right and if you follow the sign to 

London Diamond Bourse. 

 

WHITWORTH: Thanks. 

Alan? 

 

COHEN: Yes. 

 

WHITWORTH: Hello, it’s Daniel.  How are you doing?  You all right? 

 

COHEN: Come on in.  My name is Alan Cohen, I’m the 

President of the London Diamond Bourse. 

 

WHITWORTH: Alan, I’m just going to hand you over this diamond 

grading report.  I’d be very interested to get your impressions on it. 

 

COHEN: One moment please.  Well, that’s a bit strange.  I mean, 

most … 

 

WHITWORTH: What’s a bit strange? 

 

COHEN: Sorry, the, this estimated retail value.  I don’t know 

where they would have got that from.  What’s the mark up that they’ve decided is a regular 

mark up for an estimated retail value?  Have they doubled it, have they tripled it?  I really 

don’t know. 

 

WHITWORTH: Can I also give you a bit of context about the person 

that this was sent to?  This is a lady in her eighties, first time investor in the diamond market, 

who is basically going on the strength of the information that’s being told to her by the 

person selling her the diamonds.  And she, as proof of her investment, gets this ….  

 

COHEN: Piece of paper. 
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WHITWORTH: This piece of paper, as you sum it up. 

 

COHEN: That’s dreadful. 

 

WHITWORTH: You’re shaking your head. 

 

COHEN: That’s absolutely dreadful.  Firstly, we don’t sell 

diamonds as investment.  We’re not regulated by the FCA.  This is blatantly misleading – 

well, it’s a blatant con.  I mean, it hurts because it’s diamonds, you understand, and this is my 

business, but this kind of con, this boiler house has been going on for years. they find the 

weak and the vulnerable and they sell them snow. 

 

MUSIC 

 

WHITWORTH: In June 2017, the High Court agrees with Alan 

Cohen’s analysis of the certificates.  The company behind them, International Gemological 

Laboratories - or IGL UK, is ordered into liquidation.  The court hears that IGL UK never 

physically inspected the diamonds and that it was deliberately upgrading them, making them 

appear to be worth more than they actually were.  As the year comes to an end, there’s news 

on the police investigation.  City of London Police decline the referral from Durham Police. 

We asked City of London Police why it took them nine months to decide simply to pass the 

case back and how many suspects and victims they interviewed.  They didn’t respond to our 

specific questions, instead saying in a statement that, ‘After careful reviewing, it was 

determined that the case should continue to be investigated by Durham Police.’ 

 

ACTUALITY OF CHEERING 

 

PRESENTER: Happy New Year everybody! Welcome to 2018! 

 

WHITWORTH: The Metropolitan Police have also been working on the 

case as the companies involved are based in London.  Then, after Rachel complains about the 

case being passed from force to force to force with no apparent progress, Cynthia Tuck’s 

local force, Sussex Police, get involved and the case lands on the desk of specialist fraud 

investigator, DC Paul Gilmour. He explains how Cynthia might’ve got caught up in the scam. 
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GILMOUR: Mug lists or I guess they’re called, also called sucker 

lists are lists of potential fraud victims which are shared by fraudsters.  Where we live in such 

a consumer led society, where our personal data is collected by various companies, it can be 

unfortunately quite easy for people who should not have access to that sort of information to 

use it and abuse it for their personal gain. 

 

WHITWORTH: It’s possible that the dodgy carbon credit Cynthia 

bought even before she heard from Colin Moore could’ve been part of the same scam.  That 

well-timed, sympathetic call from Colin Moore?  A set-up. 

 

GILMOUR: It appeared on the face of it to be a professional 

operation and certainly it wasn’t just Cynthia Tuck who invested lots of money into the 

investments, and certainly it needed further investigation.  Certainly it was at the early 

investigative stages, as far as I was concerned when I looked at it, there was more 

investigation that needed doing.  

 

WHITWORTH: DC Gilmour wasn’t able to work on Cynthia Tuck’s 

case for very long though.  Home Office rules say when there are lots of potential victims 

across lots of different locations, then overall responsibility lies with the force which covers 

where the suspected scammers are based.  In this case, that was London’s Metropolitan 

Police. 

 

GILMOUR: I liaised with the Insolvency Service and spoke to the 

Official Receiver, who had investigated the company, Heritage. 

 

WHITWORTH: And then what happened as far as Sussex Police were 

concerned with the case? 

 

GILMOUR: It was then passed to another force and it was closed 

from our desk. 

 

ACTUALITY OF CHEERING 

 

PRESENTER: As we bid farewell to 2018 and welcome in 2019. 
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ACTUALITY – SINGER ‘AULD LANG SYNE’ 

 

WHITWORTH: More letters and complaints go back and forth between 

Rachel and the police.  Then, in spring of this year … 

 

RACHEL: It’s been going, sort of bouncing back from one police 

force to another, and there’s been five police forces involved from one time to another.  And 

one by one, they’ve all said, actually, for particular reasons, this isn’t in our remit and we 

can’t continue with it. 

 

WHITWORTH: What was the last that you heard from the police and 

what did they tell you? 

 

RACHEL: The last we heard from the police was somebody from 

the Metropolitan Police said that they weren’t able to continue with the investigation because 

they couldn’t prove that Moore knew that he was telling lies.  Even though they knew that he 

knew.  They said it would be very difficult to prove that.  He did come down and see Mum 

and I and explained that they were dropping it and explained the reasons that they were 

dropping it.  So we appreciate the fact that they made that effort, but the end result is we still 

haven’t got any justice.  And that’s what’s been, you know, a very difficult thing, because it’s 

very hard to get any sort of healing and move on if you haven’t got justice. 

 

WHITWORTH: Cynthia’s family are particularly upset about the role 

of the Insolvency Service. 

 

RACHEL: The Insolvency Service we feel completely let down 

by, especially when we found out that in 2014, they were very, very well aware that World 

Commodity Trading, that they closed down, were a fraudulent company.  I think the 

Insolvency Service was completely ineffective and ineffectual.  

 

WHITWORTH: We put Rachel’s criticisms to the Insolvency Service 

and they said they did contact all of the World Commodity Trading investors that they were 

aware of and that they took proactive steps to find affected individuals when investigating the 

company’s records.  In addition, the directors of World Commodity Trading and Heritage, 
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WHITWORTH cont: Mark Griffiths and John Henry Crowder, were 

disqualified as directors for 15 and 14 years respectively following the Insolvency Service’s 

intervention. 

 

MUSIC 

 

WHITWORTH: Cynthia’s nearly seven-year story has taken us to 

today.  She spent her life savings - almost £400,000 - on diamonds sold to her by Colin 

Moore.  Despite extensive efforts in the UK and abroad, Cynthia’s family haven’t been able 

to track down all the diamonds that Cynthia paid for.  They got hold of some and sold them 

after consulting experts at the London Diamond Bourse on their true value.  Cynthia got back 

less than a tenth of what she spent.  The two companies Colin Moore worked for were shut 

down in the public interest, as was the company providing the diamond certificates.  But the 

police investigations ultimately went nowhere.  

 

MUSIC 

 

WHITWORTH: The Metropolitan Police, the force that closed the final 

investigation into Cynthia’s case, told us their Central Specialist Crime Unit led a complex 

investigation, but that the case failed to meet the – quotes - evidential test.  They said the 

investigation had been reviewed three times and in each case the decision not to investigate 

further was upheld.  They didn’t respond to our questions about how many suspects or 

victims were interviewed.  We wanted another opinion, so we took the details of Cynthia’s 

case to Tamlyn Edmonds, a specialist private fraud prosecutor at the law firm Edmonds 

Marshall McMahon.  For her, this is black and white. 

 

EDMONDS: In this particular case, we’re looking at fraud by false 

representation, so it’s basically a false representation made dishonestly, with the intention of 

inducing somebody into financial loss, or exposing them to the risk of a financial loss.  I 

cannot understand, based on the information that I have, why this has not proceeded as a full 

investigation.  Now again, I don’t know what the Met actually did, whether the Insolvency 

Service have handed over all the records to the Met.  It doesn’t look like, certainly in relation 

to the particular witness we’re talking about, that she has actually been spoken to in detail by 

the police.  It doesn’t look like any of the employees of this particular organisation were 
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EDMONDS cont: spoken to.  The City of London Police, from the 

information that I have seen, kept a record of all of the people that they saw there on a 

particular day.  Photographs were taken, names and addresses.  Have any of those people 

been spoken to?  Because that’s usually your first port of call to then lead you up higher in 

the chain. 

 

MUSIC 

 

WHITWORTH: The websites for World Commodity Trading and 

Heritage are no longer active, but if you search for IGL - that’s the company behind the 

dodgy certificates - you get what is a very professional looking website.  And if you go down 

to contacts, you get a list of offices, with what looks to be like the head office listed as being 

in Israel.  And there’s a number here we can try. 

 

ACTUALITY OF PHONE CALL 

 

RECORDED MESSAGE: Shalom …. [continues in Hebrew] 

 

WHITWORTH: My name is Dan Whitworth.  I’m a journalist for the 

BBC in London in England.  I’m just trying to find out about IGL’s work in the UK. 

 

WOMAN: We had like a franchise a few years ago and we find 

that the owner of the franchise did like things that he shouldn’t do and then we shut down his 

system.  His name is Noam Lenzini.  We did mistake with him. 

 

WHITWORTH: When we email over some more questions, they 

respond with what’s essentially a dossier on Noam Lenzini, saying that the responsibility for 

the dodgy certificates lies entirely with him.  While he was the sole director of IGL UK, the 

majority of the company’s shares were held by the owner of the parent company in Israel.  In 

court, when IGL UK was shut down, Noam Lenzini claimed that it was possible to provide a 

reliable valuation for a coloured diamond without physically inspecting it.  And now he’s 

running another company - World Gemological Institute - and it turns out it’s at exactly the 

same address his old company was before it was shut down.  A quick search online and we 

get to see Mr Lenzini himself. 
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EXTRACT FROM YOUTUBE VIDEO 

 

MUSIC 

 

LENZINI: So WGI established their headquarters here in Hatton 

Garden, which is the heart of the industry of diamonds and jewellery for the UK and Europe. 

As we want to be available for all the suppliers, we are here and we are ready to give the 

service on the spot. 

 

WHITWORTH: Well, when we give him a call, he doesn’t want to 

answer our questions on the spot, so we send them in an email, asking him to respond within 

a week.  Eleven days later, when we haven’t heard anything back, we go to visit him in 

Hatton Garden.  Before we get to his office, we spot him on the street, recognising him from 

his promo video. 

 

ACTUALITY IN LONDON 

 

WHITWORTH: Mr Lenzini?  Hello, sorry to stop you.  My name’s 

Dan. 

 

LENZINI: Yeah. 

 

WHITWORTH: We spoke a couple of weeks ago on the phone.  I work 

for the BBC.  

 

LENZINI: Yeah. 

 

WHITWORTH: I’ve just got some questions for you if that’s okay, 

because obviously you weren’t able to help me on the email.  

 

LENZINI: Yeah. 

 

WHITWORTH: And you sort of said you were travelling on the phone. 
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LENZINI: You can talk to my office. 

 

WHITWORTH: I’ve just got a quick couple of questions for you.  I 

wanted to know if you knew that your certificates were used to defraud people of their life 

savings, what you might have to say to people who used your certificates, took them as trust. 

What do you have to say to that?  Do you have anything to say to the victims, sir?  

 

LENZINI: I understand that you are trying to take any statement 

from me, but I am not … 

 

WHITWORTH: Well, you’ve been ignoring us for two weeks, sir. 

That’s why we’re trying to get in touch with you. 

 

LENZINI: Because I don’t know what is your problem. 

 

WHITWORTH: Well the problem is I just wondered if you agree … 

 

LENZINI: I never sold anything. 

 

WHITWORTH: I just wonder if you agree with the High Court, sir, that 

your certificates were deliberately misleading and had contrived valuations. 

He’s just walked into a building here on Hatton Garden with a turnstile, lots of security, 

where you have to swipe to get through and disappeared somewhere inside.  I think that’s 

probably the best we’re going to get from Mr Lenzini - not much. 

For Cynthia and her family, it’s just another dead end after years of disappointment. 

 

RACHEL: It’s as if we never even reported it to Action Fraud. 

We’ve had no justice.  Between them, the Insolvency Service and the police forces, they did 

nothing, in effect, to stop it.  

 

WHITWORTH: Police and Crime Commissioner Anthony Stansfeld 

speaks for the Association of PCCs on fraud. 

  



- 19 - 

STANSFELD: Well, I think it’s typical of what is going on the whole 

time throughout the country, that fraud is not investigated.  I doubt if 1% of fraud is ever 

brought to a conclusion in the courts - probably much less.  It is very difficult for the police to 

investigate.  They, very often the police will say it’s a civil matter or pass it to Action Fraud - 

and Action Fraud’s run by the City of London and I think, as has been recently exposed, has 

been a farce, and so things simply do not get investigated. 

 

WHITWORTH: Do you think forces have enough resources to properly 

investigate fraud? 

 

STANSFELD: No, they clearly don’t.  They have neither the capacity 

nor the capability nor the money to do it. 

 

WHITWORTH: He argues that some of the money generated from fines 

issued by the Financial Conduct Authority - sometimes hundreds of millions of pounds a year 

- should be given to police forces to help fund the fight against fraud. 

 

STANSFELD: Now that money goes straight to the Treasury.  It 

should not.  At least half of it should be ringfenced for fighting fraud.  And if we couldn’t 

bring fraud down by at least 10% within a year, I would be amazed.  And what we need to 

do, we have at a regional level in policing, we have counterterrorism and serious organised 

crime.  It needs a third arm and that is fraud, and it should be ringfenced money and it will 

pay for itself time and time again, but the Treasury refuses to do it. 

 

WHITWORTH: Do you think the forces across England and Wales 

have enough officers with the right expertise and experience to properly investigate fraud? 

 

STANSFELD: No, they don’t and you need trained forensic 

accountants to do this.  It’s not really a policing job.  Police should be there at the end to put 

the case together and knock on the door and arrest the people responsible, but you need 

accountants to do this properly. 

 

WHITWORTH: Do you think police are failing victims when it comes 

to investigating fraud? 
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STANSFELD: Yes, I think they’re failing them completely.  

 

WHITWORTH: We put Anthony Stansfeld’s criticisms to the Home 

Office, the government department responsible for the police in England and Wales.  They 

said the Government is committed to – quotes - cracking down on scammers and fraudsters 

and has just launched a review into how to do that better.  So what should happen to Cynthia 

Tuck’s case now?  Fraud prosecutor Tamlyn Edmonds is clear. 

 

EDMONDS: I would like to see detailed explanation from the police 

as to why they were of the view that this did not warrant further investigation, and not just a 

generic, ‘We aren’t going to be able to prove this.’  Why aren’t you going to be able to prove 

this?  What have you actually done here?  Who have you spoken to and what evidence have 

you obtained?  Have you seen all the information that has been obtained by the Insolvency 

Service - if not, why not?  And if you haven’t, then I think this needs to be reopened and 

looked at again and the investigation pursued. 

 

WHITWORTH: As for Colin Moore … 

 

ACTUALITY OUTSIDE BUILDING 

 

WHITWORTH:  I’ve just been inside the building that Cynthia visited. 

They told me the floor that Colin Moore was based on - the 33rd, that’s the very top of this 

imposing building - is home to an office space company.  So actually any number of the 

people Cynthia saw working there could in fact have been working for other companies and 

just renting the space. 

That phone call nearly seven years ago continues to haunt Cynthia Tuck and her family.  I ask 

Cynthia what she would want to say to the man on the end of the phone, Colin Moore, if she 

were to meet him again. 

 

TUCK: I’d say, ‘Oh Colin, how could you have done this to 

me?  How could you have pretended to be so nice when you were fleecing me of all my 

money?  Deprive my family of the money that my darling husband [big sigh] left us with.’ 
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WHITWORTH: Naturally, we wanted to find Colin Moore.  After 

weeks of calls, emails and letters, it becomes clear just how hard Colin Moore is to track 

down.  Like a ghost.  He’s disappeared - we’re told possibly to the other side of the world.  

 

MUSIC 

 

WHITWORTH: Cynthia and her family’s lives have been turned upside 

down and they’re still struggling to deal with what’s happened. 

 

RACHEL: In these last three-and-a-half years, if it wasn’t for the 

support of my husband, you know, I don’t know what I would’ve done.  And I have dipped in 

and out of depression during this time, and it’s been a horrible time in a lot of ways.  They 

were targeted, they were groomed, then the authorities blame the victims.  They just let them 

carry on.  And my real fear and worry is that this is still happening.  That the same people are 

using the same methods with similar victims now, probably doing exactly the same thing to 

other old people, and that makes it very hard to live with, and it’s been one of the things that 

has made it hard to put behind me and put behind us, all of us.  

 

ACTUALITY OF PHONE RINGING 

 

WHITWORTH: No charges.  No trial.  They could be calling you next. 

 


