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MUSIC 

 

CONNOLLY: In January of this year, Bitcoin, the world’s first 

cryptocurrency, celebrated its tenth birthday.  Over the course of the last decade, the fortunes 

of cryptocurrencies have soared then crashed, leaving scandals, shattered dreams and the 

suddenly super-rich in their wake.  Also this year a new scandal erupted when over  

£100 million vanished from Canada’s biggest exchange.  It’s a mystery that’s caused 

consternation and mass confusion for those left penniless - and for those tasked with locating 

the missing millions. 

 

CASTOR: Does that say what I think it just said?  You can’t get 

the money, the password’s gone?  Nobody else had the password?  

 

COPPOLA: It’s very interesting, the whole story of it is like a 

whodunnit. 

                                                                                                

CONNOLLY: In a story that plays out across two worlds – the real 

and the virtual – File on 4 examines the real reasons behind some of the biggest 

cryptocurrency failures, including one that began here in the UK. 
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MAN: [LAUGHTER THEN SHOUTING] So whassup 

Bitconnect? 

  

ROTUNDA: This was an obvious fraud.  

 

MAN: [SHOUTING] Wow! 

  

ROTUNDA: It touted a magic formula for generating profits out of 

thin air. 

  

CONNOLLY: Plus we’ll discover if, here in Britain, there’s any 

protection at all. 

 

COPPOLA: There is very little regulation of cryptocurrency 

markets in the UK, and I’m supported in that by the Treasury Select Committee, which 

concluded that the cryptocurrency marketplace was the Wild West and urgently needed 

regulation. 

  

EXTRACTS FROM NEWS HEADLINES 

 

NEWSREADER: [MUSIC] Welcome back.  Now this cryptocurrency 

mystery, investors are looking for answers … 

 

NEWSREADER 2: Canada’s largest cryptocurrency exchange is in hot 

water and … 

 

NEWSREADER 3: Gerald Cotten is the founder of Quadriga CX.  The 

problem here is also access to his laptop ... 

 

CONNOLLY: At the beginning of this year, Quadriga CX, a 

cryptocurrency exchange based in Canada, suffered a dramatic collapse, leaving more than 

115,000 customers out of pocket.  The story of how that came to pass is a complicated one.  

But this just about sums it up. 
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CASTOR: There was this one guy on a laptop and he was the only 

person that had access to hundreds of millions of dollars, and everything’s gone, right?  It’s 

like $180 million has just evaporated into thin air. 

 

CONNOLLY: That’s Amy Castor, a cryptocurrency writer based in 

Boston, Massachusetts.  Amy has been tracking, and unravelling, the Quadriga story since 

day one.  

 

CASTOR: Oh my God, where to begin?  I mean, there’s just so 

many levels, it’s just an absolutely fascinating story, starting with an exchange that’s 

handling hundreds of million dollars in customer funds with almost no oversight at all, no 

regulatory oversight, and everything kind of falls into the hands of this one young man, and 

he’s left over 100,000 people wondering, well, where did our money go? 

 

MUSIC 

 

CONNOLLY: On November 4
th

, 2013, Quadriga CX was 

incorporated in British Columbia, Canada.  Its function - to serve as an exchange, or online 

trading platform, where customers can buy and sell cryptocurrency.  Gerald Cotten, a crypto 

enthusiast with thick sandy hair and a mischievous smile, was co-founder and CEO of the 

company.  Suddenly a custodian of other people’s money - and lots of it - at the tender age of 

just 25, he was thrust overnight into a position of power and responsibility.  Michael Perklin 

and Freddie Heartline count themselves amongst his friends.  

 

HEARTLINE: He grew up in Ontario.  I met him in Vancouver.  I 

opened a hacker den and Gerald came and worked down there for, you know, a couple of 

weeks before they opened a proper office.  He was extraordinarily articulate and smart and he 

was a business graduate. 

 

PERKLIN:  Anybody who knew Gerry would know that he would 

rarely say something without a smile on his face and without being fully emotionally invested 

in what he was talking about.  
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HEARTLINE: And I will say one thing is that, you know, he ended up 

running a $200 million company for a reason. 

 

CONNOLLY: A little over two years after the company’s launch, 

Quadriga had emerged as the single biggest cryptocurrency exchange in all of Canada, and 

with very little by way of regulation or Government oversight to get in the way, [MUSIC] 

their customer base continued to grow. 

 

EXTRACT FROM INTERVIEW 

  

HOST: I’m joined by Gerald Cotten, who is the President of 

Quadriga …. 

 

CONNOLLY: This interview was broadcast in February 2015 by 

SmallCapPower, an investment research media group, on their website, smallcappower.com. 

Cotten outlines big ideas for the firm.  

 

COTTEN: For Quadriga, we’re seeing quite a bit of blue sky, 

because at the moment we have 80% of the Canadian marketplace.  So as we expand 

globally, we’ll be able to grow and our profits will increase dramatically. 

 

HOST: Thank you for joining us, Gerald. 

 

COTTEN: Thanks for having me. 

 

ACTUALITY – SKYPE NOTIFICATION 

 

CONNOLLY: Adam O’Brien was one of Quadriga’s first clients.  

 

O’BRIEN: Hey guys, how are you? 

  

CONNOLLY: Not too bad.  You’re a gentleman. Thank you so much 

for doing this. 
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O’BRIEN: Of course, yeah, no, you know what, it’s, it’s no 

problem on my end at all. 

 

CONNOLLY: He, too, came to know Gerald Cotten.  Adam 

explained to me how customers bought and sold cryptocurrency on Quadriga’s online trading 

platform. 

 

O’BRIEN: If I had Canadian dollars in my account and you had 

Bitcoin in your account, then we could then trade over Quadriga, and then once the trade 

happened, we could leave our money or our Bitcoin in the account or we could withdraw it 

and do with it as we pleased.  Quadriga would take a half a percent of the trade as their fee.  

  

CONNOLLY: But Adam says whilst things appeared to run smoothly, 

behind the scenes the infrastructure was not all there.  

 

O’BRIEN: It’s not like they had a team of lawyers and a team of 

of in-house kind of people that had their best interest.  They had a small handful of Bitcoin 

people, which means introverted nerds that know how to write code. 

 

MUSIC 

 

CONNOLLY: By June of 2015, the first cracks had started to appear.    

To raise much-needed capital, Gerald Cotten and Michael Patryn, the man widely thought to 

have co-founded Quadriga, then announced they were taking the company public.  The yin to 

Cotten’s understated yang, Patryn, a tattooed and muscle-bound martial arts expert, was said 

to be more bullish in how he went about his business - and had something of a shady 

reputation.  Curious to know more about him, I asked James, an IT consultant and British ex-

pat living in Vancouver, to talk me through a face-to-face meeting he had with the Quadriga 

co-founder some years earlier.  

 

JAMES: I emailed the exchange, not knowing who I was 

actually dealing with, and it turned out to be the other co-founder, Michael, and went to his 

office with my then future mother-in-law, because she also wanted to buy some Bitcoins.  It 

was a bit of a strange initial meeting in that he turned up a little bit late, so when I turned up 
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JAMES cont: to his office the light was off, it was literally just a 

dinky little office.  There was no signage, no receptionist.  It looked almost like a shell over 

an office space, a hotspot.  He came across quite charming and I would have no reason to 

suspect anything of him.  But since then obviously I’ve learnt a bit more about his history and 

his backgrounds and er, yeah, I wouldn’t have ever associated the two, to be honest. 

 

MUSIC 

 

CONNOLLY: It’s claimed investors pumped approximately $850,000 

Canadian dollars into the exchange.  But, ultimately, the plan to list the company and go 

public failed. Reportedly, at the eleventh hour, Gerald Cotten decided against the move – and, 

in the fallout, Michael Patryn is believed to have walked away.  He has since told File on 4 

that he was never a director, officer or shareholder of the company.  For Patryn, however, 

rumours of a closely guarded secret spread after he parted ways with the company.  The type 

of rumour that, if proven to be true, had the potential to destroy a reputation and undermine 

the credibility of an entire organisation.  But more on that later.  On the heels of his departure 

from Quadriga CX, the Chief Financial Officer, along with two board members, resigned.  To 

be clear, there is no suggestion they could have foreseen what would later unfold.  Gerald 

Cotten was, in effect, the last man standing.  Here’s Amy Castor.  

 

CASTOR: This had become a one-man show.  All the other 

directors had stepped away a long time ago, so this, this young man was running this whole 

operation by himself.  He was handling hundreds of millions of dollars basically off his 

laptop.  There was no regulatory oversight over this exchange, no accounting, right?  This 

company had no corporate banking at all.  This was all Gerald Cotten [LAUGH]. 

  

CONNOLLY: Sure.  A real lone wolf, to say the least. 

 

CASTOR: Yeah, he was a one man band. 

 

SOUND FX – COINS RATTLING 
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CONNOLLY: Fast forward to 2017, and, with just Gerald Cotten at 

the helm, the Bitcoin Boom arrives with a bang.  Between January 1
st
 and December 16

th
 of 

that year, Bitcoin alone had risen in value by 2,000%.  Other cryptocurrencies - known as 

altcoins – also enjoyed razor sharp increases in value.  And, at Quadriga, cash flooded in. 

According to reports, Bitcoin worth 1.2 billion Canadian dollars traded on the exchange 

across the year.  

 

CASTOR: Gerald Cotten was the only person in charge of all this 

money and that’s a dangerous situation to be in. Now imagine having access to all that money 

and it’s not your money, but you’re the only one who knows how that money’s really 

handled, and unless you are a very, very strong person, you could potentially get yourself into 

a lot of trouble.   

 

CONNOLLY: Cotten, it seems, knew well the risks and the harsh 

realities that came with the territory. 

 

O’BRIEN: There’s a severe lack of regulation here in Canada 

when it comes to crypto, and when that happens it forces you to take, you know, kind of 

unique measures in order to make your business work, so that for Gerry meant him being the 

sole owner and the sole kind of knowledge of his private keys, which, if anyone actually 

knew that and wanted to do anything, I mean, hey a hundred million dollars makes people do 

some crazy things. 

 

CONNOLLY: Adam O’Brien claims Cotten lived in fear of being 

abducted, and confided in him about a deepening sense of unease. 

 

O’BRIEN: There was a few times he did mention that his biggest 

fear was, was getting kidnapped.  He kind of mentioned that, which kind of, you know, got 

me thinking as well like, yeah, you know, that’s pretty valid.  He’s the owner of and kind of 

the face of this, this giant Canadian Bitcoin exchange and it’s, it’s evident that he’s got all 

these coins and all the money.  I didn’t realise the severity of his paranoia at the time, only 

because he kind of said it, not kidding, but maybe with a smile on his face and, and 

‘Wouldn’t that be crazy?’ kind of thing. 
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MUSIC 

 

CONNOLLY: Tragically, Gerald Cotten’s sense of foreboding was 

well founded.  Something terrible was, indeed, on the near horizon.  In the meantime, though, 

speculation was growing about his founding partner, Michael Patryn.  Although Patryn 

claimed to have left Quadriga, online forums were buzzing with chatter about whether or not 

he had ever been fit to hold a position of power at a company dealing in finances.  And even 

if Michael Patryn was his real name.  Amy Castor followed the rumours. 

 

CASTOR: A lot of people think that Michael Patryn is Omar 

Dhanani, who was the convicted fraudster from ShadowCrew, which was an online bazaar 

trading in stolen credit cards and debit cards and bank numbers and IDs back when the 

internet was really just getting rolling, right? 

  

MUSIC 

 

CONNOLLY: In autumn of 2004, US federal agents arrested twenty 

people in connection with an online marketplace called ShadowCrew.com.  The website 

traded in stolen credit card and bank card numbers, putting as many as 1.5 million of them up 

for sale, according to court filings.  Mr Omar Dhanani, an active member of the criminal 

gang behind the operation, known simply as ShadowCrew, was among those taken into 

custody.  Court documents also state Dhanani provided paying customers to the website with 

an anonymous electronic money laundering service in return for a 10% cut.  And that, outside 

of the virtual world, he used an alias - Omar Patryn. 

 

CASTOR: So this guy, Omar, was laundering the money.  He later 

changed his name to Omar Patryn.  After he was convicted in the US, he was a Canadian 

citizen, so he was deported back to Canada.  So people think that Omar Dhanani changed his 

name to Omar Patryn and then became Michael Patryn.  

 

CONNOLLY: Has anybody confirmed, corroborated, made absolutely 

positively sure that Michael Patryn is indeed Omar Dhanani, or is that just speculation? 
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CASTOR: [LAUGH]  I think the links are pretty convincing.  I 

think a judge might say they’re the same person.  We know that Omar Dhanani is Omar 

Patryn.  And then is Omar Patryn, Michael Patryn?  So people are still looking for that one 

photo of Omar Dhanani where they can kind of compare the pictures and say, ‘Oh yeah, 

that’s the same person.’ 

 

CONNOLLY: Dhanani was sentenced to 18 months in a federal 

prison, having pled guilty to conspiracy to commit credit and bank card fraud and ID 

document fraud related to his ShadowCrew arrest a year earlier.  Early on in our 

investigation, I contacted Mr Patryn to ask if he would take part in this documentary.  He 

agreed - and has since responded to a number of questions.  But when, via email, I asked him 

to confirm or deny rumours that he has a criminal record and that his real name is, in fact, 

Omar Dhanani, he chose not to respond.  Previously, Patryn had robustly denied these claims. 

But we’re not the only ones looking into his past.  Alexandra Posadzki is one of a team of 

reporters at The Globe and Mail in Canada pursuing this story, and she believes they’ve 

found the missing piece of the puzzle.     

 

POSADZKI: Oh my goodness, we found a ton of links, but one of 

the most clear pieces of evidence that we found was actually a traffic violation dated 

December 18
th

, 2011.  Mr Patryn had been ticketed for failing to wear a seatbelt.  There is a 

letter in that file from the Insurance Corporation of British Columbia, where they actually list 

client name Dhanani, but then the name and address for the disputed ticket lists Michael 

Patryn.  To be completely certain, we wanted to have a photo and so we managed to obtain 

one from the Passaic County Sheriff’s Office in New Jersey, which is where he was taken in 

on his ShadowCrew charges.  The photos are obviously quite old.  We have one that was 

taken in 2005 and one that was taken in 2006, but the similarities are undeniable.  There’s 

also a number of markings on his face that match those that we’ve taken from stills of a 

YouTube video, when he was promoting Quadriga going public in 2015. 

 

CONNOLLY: How sure are you that it’s him? 

 

POSADZKI: I’m certain.  
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MUSIC 

 

CONNOLLY: I and other members of the File on 4 team have since 

examined those two photographs.  Whilst it’s impossible to say for sure, the similarities are 

striking.  I have asked the man who calls himself Michael Patryn if he’s willing to be 

questioned on the matter, but he didn’t answer our specific question on this point.  Together, 

Patryn - a suspected fraudster who’s believed to operate under a fake name - and Gerald 

Cotten - a 25 year old with an encrypted laptop and brains to burn, but no relevant experience 

- ran Canada’s largest cryptocurrency exchange, managing millions of pounds, sometimes on 

a daily basis.  That, then, begs the question - can just anyone do the same?  And if so, can you 

ever really know to whom you’ll be handing your hard-earned cash?  Frances Coppola has a 

long background in finance and economics - and, amongst others, writes about 

cryptocurrency for Forbes magazine.  She says the lack of any required due diligence is 

alarming. 

 

COPPOLA: I find the comparison with traditional finance industry 

fascinating, that anybody - one man with a laptop - can go and set up a trading exchange and 

attract investors from all over the place and manage hundreds of millions of pounds of 

cryptocurrencies.  In the finance industry, that person would have to be registered and be a fit 

and proper person and they can be struck off if they foul it up.  And also they wouldn’t be 

able to operate alone like that.  It’s very odd that something that was created in the first 

instance because of a reaction against the awful behaviour of the banks actually is behaving 

worse than the banks in some ways, and that was a big thing when it first came out - this was 

digitally secure money that nobody could take, and therefore you are protected, so you are 

protected from loss, you’re protected from having your money stolen, you’re protected from 

bank failure and you’re protected from inflation. 

 

CONNOLLY: It hasn’t quite worked out like that. 

 

COPPOLA: No, it hasn’t.   

 

MUSIC 
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NEWSREADER 4: Yeah, this is a real mystery unfolding this morning and 

it all has to do with the death of the CEO, Gerald Cotton.  He’s the founder … 

 

NEWSREADER 5: ... After the death of its 30 year old CEO, Gerald 

Cotten in December …  

 

CONNOLLY: On December 9
th

 last year, Gerald Cotten died whilst 

on honeymoon in India with his new wife, Jennifer Robertson, having married some eight 

weeks earlier.  They were just ten days into their trip.  Alexandra Posadzki. 

  

POSADZKI: Gerald and Jennifer had arrived at the Oberoi, which is 

a very luxurious, nearly $1,000 a night hotel, and shortly after checking in, he started 

complaining of stomach pains.  So pretty much at the moment they arrived, they ended up 

going to a hospital.  He was taken in with what looked like just a case of traveller’s diarrhoea, 

but Mr Cotten did suffer from Crohn’s disease, so he had some digestive issues.  Shortly after 

arriving in hospital, his condition just suddenly deteriorated very, very quickly.  It looks like 

he died from a perforated bowel.  [MUSIC]  He had three heart attacks.  He was resuscitated 

on the first two and then on the third one he was not able to be resuscitated. 

  

CONNOLLY: Days later, Mr Cotten’s body was repatriated to 

Halifax in Nova Scotia, on Canada’s east coast.  And on December 14
th

, also in Halifax, a 

low key funeral service was held.  In a statement, Ms Robertson said her husband cared 

deeply about honesty and transparency - values he lived by in both his professional and 

personal life.  As sole beneficiary and executor of his estate, Ms Robertson was now in 

charge of operations at Quadriga and a number of other companies with direct ties, but has 

since stated on the record that she was not involved in the business of the companies whilst 

her husband was alive.  Thrown in at the deep end, she now held a role she was neither 

qualified for, nor prepared for, given the discovery she was about to make.  Amy Castor picks 

up the story. 

 

CASTOR: Finally, on January 14
th

, this is more than a month 

later, Quadriga finally announces that its CEO is dead.  That was like the announcement and 

everybody was like, ‘Oh my God, now what’s going to happen?’  
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CONNOLLY: As details of what transpired at the company, and in his 

personal life, in the weeks and months leading up to his death, emerged, so did conspiracy 

theories.  Some believe he faked his own death and made off with the money in a craftily 

executed ‘exit scam’.  There are no grounds to support those theories.  His widow, Jennifer 

Robertson, has said repeatedly that she takes exception to these suggestions and that there is 

no doubt her husband is deceased.  Gerald Cotten wrote a detailed will just two weeks before 

he died, leaving millions in assets to his new bride and 100,000 Canadian dollars to his pet 

Chihuahuas, Nitro and Gully.  Then – a bombshell hits. 

  

CASTOR: Then on January 31
st
, a new notice appears on the 

exchange, basically stating that the company is insolvent, right?  But then you read into that 

message a little bit more and there’s some really alarming news.  Apparently the company is 

scrambling to locate its cold wallets.  Most exchanges, for security reasons, will keep all their 

crypto money in what’s called a cold wallet, which means they’ll take the keys.  Now you 

can think of the keys as like a password, but those are offline.  So that’s where most of the 

exchange’s funds are held.  

  

CONNOLLY: What happens in terms of the customers, the creditors 

who are then scrambling obviously, Amy, to try and make sure they get their money back? 

 

CASTOR: Then they get pissed off.  Then they’re really, really 

pissed, you know what I mean?  And then the hard truth is, wow, he’s dead.  He had all the 

keys, only him, nobody else had access.  Nobody else was in control of the company, and all 

of a sudden the real truth about how this exchange managed its money, how there was this 

one guy on a laptop and he was the only person that had access to hundreds of millions of 

dollars and everything’s gone, right?  There’s some money left in payment processors, in hot 

wallets, but it’s like basically 180 million Canadian dollars has just evaporated into thin air. 

  

CONNOLLY: As Amy said, cold wallets are stored offline and can 

only be accessed with a password, also referred to as a crypto-key.  Cold wallets are said to 

be more secure and harder for hackers to get at.  A hot wallet, by the way, is one that’s 

connected to the internet, so stores cryptocurrency online.  Generally, these are the money 

pots exchanges use for day-to-day trading.  Incredibly, more bad news was on the way.  
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CASTOR: And it kind of gets worse.  The company files for 

creditor protection on February 5
th

.  The court appoints a monitor, Ernst and Young.  The day 

after that happens, the day after the company applies for creditor protection, somehow some 

part of an automated system takes 103 bitcoin out of the hot wallets and automatically sends 

it to the dead CEO’s cold wallets. That was like almost another half a million dollars that just 

disappeared. 

 

CONNOLLY: The news sent seismic tremors through the market.    

Customers were panicked, puzzled and scrambling for some glimmer of hope that the funds 

may somehow be found and accessed. Michael Perklin, a crypto security expert and long-

term Quadriga user, was among those who lost money.  Unfortunately, he had also 

recommended the exchange to people he knew.  

 

PERKLIN: I was fairly lucky in that I had a fairly small amount on 

there.  But when you look at all the people that I recommended Quadriga CX to over the 

years, it seems like amongst this tight group of people, somewhere near a million dollars 

Canadian was lost. 

 

CONNOLLY: That’s a lot of money, Michael.  They’ve lost life-

changing amount of money, is that fair to say? 

  

PERKLIN: Yes.  One of my very good friends, he had plans to buy 

a house.  Their lives are somewhat turned upside down and they don’t know exactly how 

they’re going to climb out of their holes. 

  

CONNOLLY: On February 5
th

, in Halifax, Nova Scotia, a judge 

granted Quadriga a 30 day period of creditor protection.  That same court has since extended 

the deadline for a further 45 days, meaning customers can’t kick-start lawsuits until that 

period has elapsed.  Meanwhile, in the background, multinational accounting firm, Ernst and 

Young, continue their search for the now notorious cold wallets and the funds said to be 

locked inside.  David Gerrard, cryptocurrency blogger and author of The 50-Foot Blockchain, 

is, however, sceptical about whether this can succeed – after all there’s virtually no regulation 

and no watchdog to step in when things go wrong.  So far, this is uncharted territory. 
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GERRARD: I think Canada is about to be a model for compliance 

of crypto exchanges, because everyone in Canada is going, how could this happen?  And the 

Government is scrambling to account for the fact that somehow this could go on with no 

regulation and now everyone’s money’s gone up in smoke.   

 

CONNOLLY: David says there’s a certain irony in that. 

 

GERRARD: Bitcoin was not an attempt to build a new payment 

network.  It was a political project.  It was from people who were very extreme libertarians, 

that didn’t just want less regulation, they wanted no regulation, no Government use, no 

regulators, no nothing.  They wanted pure money without Governments attached to it, which 

is an interesting idea, even if one that it turns out most people don’t want if they’ve thought 

about it for a few moments.  

 

CONNOLLY: We’ll return to the curious case of Quadriga shortly.  

But it’s not just in Canada.  The problems with regulation are global. [MUSIC]  Since the 

launch of Bitcoin ten years ago, no country can claim to have cracked the effective 

marshalling of cryptocurrencies.  A report was published last July, setting out the UK’s path 

toward regulation - but, for the most part, that’s still some way off.  In fact, the Financial 

Conduct Authority specifically told us that consumers buying crypto-assets as investments 

should be prepared to lose all of their money and the most common types of cryptocurrencies 

fall outside of financial regulation.  So, whilst Canada wrestles with the fallout from 

Quadriga, similar questions are also being asked here.  Like how to establish whether people 

behind crypto-companies are suitable stewards of the millions they control.  That very 

dilemma has led to another scandal, described as the very biggest cryptocurrency scam in 

history.  And it appears to have started right here, in Britain.  Millions were lost, and now 

there are question marks hanging over some of the directors.  Sound familiar? 

 

MUSIC 

 

CONNOLLY: The company at the centre of this controversy – 

Bitconnect, a so-called Bitcoin lending platform.  What you’re hearing is a clip taken from a 

raucous, ostentatious annual conference they hosted in Thailand in 2017.  According to  
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CONNOLLY cont: David Gerrard, those behind the scheme chose an 

opportune moment to ride the wave of all things crypto-coins.  

 

GERRARD: Bitconnect was a company that claimed to be doing 

investment in bitcoins.  They promised really remarkable payment rates, like 1% interest a 

day or something.  They started in 2016; they really took off in the crypto bubble because 

anything that calls itself a crypto-asset was taking off in the bubble. 

 

EXTRACT FROM CONFERENCE 

 

WOMAN: The last one car, this is the Lamborghini Hurricane! 

 

MAN: No way! 

 

WOMAN: Wow! 

 

CONNOLLY: The Lamborghini was just one of five supercar 

giveaways that night - an Aston Martin, a Porsche, a Mercedes and a Ferrari are also given 

away as bonuses.  And it didn’t stop there.  

 

WOMAN: So right now it’s time for our first section of the 

rewards that we would like to present to our top promoters, so are you ready?  

 

MAN: Yes! 

 

WOMAN: And of course the first reward is going to be the cash 

reward of the 50 thousand US dollar.  

 

MAN: Wow! 

 

CONNOLLY: Promoters used social media and sites like YouTube to 

convince people to buy Bitconnect’s own cryptocurrency- Bitconnect coin.  Soon, what 

began as a start up in London had spread, virus-like, across the world.  In 2017, five thousand  
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CONNOLLY cont: miles from London, investigators in Austin, Texas 

noticed Bitconnect’s adverts popping up online.   

 

ROTUNDA: Schemes like Bitconnect spread like wildfire through 

social media.  We knew we needed act fast.  Our first step had to be to stop the bleeding. We 

had to stop the scheme from continuing to target new victims. 

  

CONNOLLY: Joe Rotunda is the enforcement director of the Texas 

State Securities Board.  He leads a team of investigators fighting white collar crime and 

investment fraud.  The team immediately smelled a rat and posed as investors to experience 

the full Bitconnect sales pitch. 

  

ROTUNDA: It touted a magic programme, some sort of magic 

formula for generating profits out of thin air and was paying those profits to investors.  It was 

an obvious fraud. 

 

CONNOLLY: Too good to be true? 

 

ROTUNDA: Far too good to be true. 

 

CONNOLLY: And that set alarm bells ringing for you? 

 

ROTUNDA: All over the place, alarm bells were ringing all over. 

  

CONNOLLY: At the start, investors were being paid, but it was with 

the monies pumped into the business by new investors.  It’s an age old pyramid scheme scam, 

reimagined for the digital age.  The business, and the UK’s company’s, days were numbered.   

  

ROTUNDA: We pursued an emergency action.  Violation of an 

emergency order is serious, right?  It’s a third degree felony.  It’s punishable by two to ten 

years in prison.  That means if Bitconnect would continue to sell in Texas after receiving that 

order, that it was engaging in a criminal act. 
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CONNOLLY: On the 4
th

 January 2018, Texas issued that cease and 

desist order.  Just over two months later, Companies House, the official register here in the 

UK, struck the company off for failing to prove they were operating legally.  Once-devoted 

promoters began distancing themselves from Bitconnect, some claiming they never endorsed 

it in the first place, whilst others purged their entire YouTube channels of related content. 

 

EXTRACT FROM CONFERENCE 

 

WOMAN: Wow! Next time I think we should dance … 

 

CONNOLLY: But the music - and the conferences - came to an 

abrupt end.  On the 16
th

 January 2018, the Bitconnect bubble burst.  The company revealed 

that it was shutting down its lending and exchange platform, blaming its fall on bad press and 

on legal troubles.  But the end of Bitconnect marked the start of problems for investors.  Joe 

Rotunda again. 

 

ROTUNDA: Things moved very fast.  The price of Bitconnect coin 

just dropped.  We began to receive calls from the public.  They were scared, they were 

terrified.  Probably ended up with nothing, they probably lost everything. 

 

CONNOLLY: We wanted to speak to the people behind the company, 

so we wrote to the director of Bitconnect Ltd, who was listed at an address in Kent, here in 

the UK.  [MUSIC]  The letter was returned to us with a note saying the individual in question 

did not live or run a business from there.  We also wrote to a company thought to be related -  

Bitconnect International - and even went to visit an address in Forest Gate in London listed 

for one of its directors.  The owner of the house said no such person lives at that address - and 

that he should know, he’d lived there for 48 years.  I contacted Companies House to ask if 

there are there any plans to increase the degree to which individuals who set up companies on 

UK soil are vetted.  A spokesperson told us: 

 

READER IN STUDIO: There are 4.1 million companies on the register and 

Companies House does not have the statutory power or capability to verify the accuracy of 

the information that companies provide. 
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CONNOLLY: David Gerrard again.  

 

GERRARD: The Bitconnect coin was immediately worthless, 

because the company had disappeared.  It was just another worthless token and by about 

August I think it was taken off its last exchange and it’s now a dead coin.   

 

CONNOLLY: In the last couple of weeks, the FBI has appealed for 

victims of Bitconnect to come forward.  Attorneys pursuing a class action lawsuit against the 

now-collapsed company have told us those affected are unlikely to be fully reimbursed.  

 

MUSIC 

 

CONNOLLY: Meanwhile, at Quadriga, they seem no closer to 

unlocking – or even finding – the lost millions.  In a recent progress report released by Ernst 

and Young, they claimed to have finally located and accessed cold wallets set up by Gerald 

Cotton, but instead of holding millions, the wallets were empty.  Five were drained of funds 

in 2018, but the sixth was emptied on December 3
rd

 - just six days before Cotten’s death.  I 

asked Ernst and Young what the likelihood is of the money ever being found – and, if it is 

not, will those 115,000 customers who have been left out of pocket be in any way 

compensated.  They told me they can’t comment beyond the official documents they’ve 

already published, but one line from the most recent report serves as a troubling summary.  

 

READER IN STUDIO: The Monitor has confirmed that at the date of the third 

report, the potential other cold wallets contain no cryptocurrency.  

  

CONNOLLY: The search continues and the mystery deepens.  So, is 

there a solution – a way to make trading in these currencies less of a risk, and to protect us 

here in the UK?  The elephant in the room is, of course, regulation, the very thing the system 

was set up to avoid.  Frances Coppola says the risk factor remains high.  

 

COPPOLA: It would in theory be possible for one man with a 

laptop in the UK to store hundreds of millions of pounds worth of cryptocurrencies on his 

laptop with him being the sole controller of the private keys.  And if he gets hit by a bus, then 

it all disappears. 
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CONNOLLY: And nobody can access it – gone forever. 

 

COPPOLA: And nobody can assess it - that’s if it exists, of course. 

 

MUSIC 

 

CONNOLLY: The birth of Bitcoin has then sparked what some call a 

financial revolution, whilst others see it as an adrenaline-fuelled fad.  Either way, for some, 

investment in cryptocurrency has proven to be their golden ticket.  

 

CASTOR: A lot of people sold and they made just crazy money. 

There was one person that I talked to that was a Quadriga customer and he’d literally made 

about a million dollars and it was just mad money, he would go out every weekend and get 

fancy cars and travel and just do all kinds of crazy things. 

 

CONNOLLY: There may be further twists and turns in the Quadriga 

story and in the fortunes of cryptocurrencies generally.  But Amy Castor is sure of one thing.  

 

CASTOR: The 180 million Canadian dollars have gone with the 

CEO.  Unless he springs up out of the grave, you know, that money is as good as gone. 

 


