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INTRODUCTION
ABOUT THE PROJECT

In November 2017, BBC Research & Development
released The Inspection Chamber, a conversational
audio drama. The piece was made in collaboration with
Rosina Sound, an independent radio production agency.
It is currently available for Amazon Echo, and aims to
explore long-form entertainment experiences for voice
user interfaces and smart speakers.
A conversational drama encourages the listener to
take part in the story by responding to comments and
questions from the characters. The Inspection Chamber
is a sci-fi comedy that plays with ideas of control and
influence.

INTRODUCTION
RESEARCH OBJECTIVES

24 participants used the drama at home on their own Amazon device.
BBC R&D UX researchers followed up with individual 45-minute telephone
depth interviews with participants.
● Participants were an even mix of male/female. They were interested in or were fans of audio drama.
● Participants were recruited evenly from four age groups: [20 - 30] [31 - 40] [41 - 50] [50 - 60]

OVERALL RESEARCH OBJECTIVE

Do users respond favourably to long-form
fictional interactions with an Alexa skill?

Research Questions
●

Interaction format & patterns

●

Narrative and storytelling

●

Attention span

●

Behaviour change

INTRODUCTION
DESIGN PROCESS

General Overview
24 in-depth
telephone
interviews

PART 1

Transcribe
interviews &
highlight quotes
on Transcripts

Organise quotes
by participant

Detailed Results
Re-organise
quotes into themes

PART
PART22

Positives &
negatives for
each theme

PART 1
GENERAL OVERVIEW

GENERAL OVERVIEW
METHODOLOGY

First, we highlighted quotes from all our transcripts and
organised these by participant on post-its.
From these quotes we were able to see if participants
enjoyed The Inspection Chamber overall - as well as
their responses to the story and the format.

[LIKE / DISLIKE]

Did you enjoy the
Inspection Chamber?

Like the story?

16%
50%

16%

Like the format?

25%

50%
12%

63%

67%

• YES 50%

• YES 16%

• YES 63%

• NO 50%

• NO 67%

• NO 12%

• NO ANSWER 16%

• NO ANSWER 25%

GENERAL OVERVIEW

DID YOU ENJOY THE INSPECTION CHAMBER?
Participants were asked if they liked the Inspection Chamber.
Results show an even split between general likes and dislikes overall.
Did you enjoy the Inspection Chamber?

50%

• YES 50%
• NO 50%

50%

GENERAL OVERVIEW
DID YOU ENJOY THE STORY?

Breaking that down - not many people enjoyed the story.
Did they Mention the story?
Green is positive
Red is negative

16%

16%

“I didn’t feel gripped enough with the story,
to be able to think that I was part of it” [P17]

“I just didn’t think there was a story!
That’s what was missing” [P12]
• YES 16%
• NO 67%
• NO ANSWER 16%

67%

“I wouldn’t do it again - unless the stories
get a lot better” [P13]

GENERAL OVERVIEW
DID YOU ENJOY THE STORY?

The fact that The Inspection Chamber is a comedy sci-fi was a detrimental factor
that affected a lot of participants engagement with the story.
●

Many stated that the story was very ‘quirky’ and ‘strange’ and they didn’t relate to it.

●

The two participants who said that they liked science fiction - related positively to the story.

“It’s quite nice snippet. It’s a bit of fun I do
like sci-fi type of genre so that sort of thing
would be attractive” [P23]

“The style - being random- made sense to
me - because that was the nature of
it” [P24]

GENERAL OVERVIEW
DID YOU ENJOY THE FORMAT?

Most people liked the format. The format of Interactive Audio drama was rated positively. (62%) What’s
interesting for us and relevant to the rest of this report - is the amount of people who responded positively
to the format.

“I liked the interactive part, where they
asked me questions. It was really good. I felt
like I was in a little play” [P24]

Mentioned the Format?

25%

• YES 63%

12%

63%

“It’s exciting to see something like this, it’s
actually introducing you to things like this.I
think it’s got good potential” [P5]

• NO 12%
• NO ANSWER 25%

“It’s a new concept that’s really interesting, it
hasn’t been done before” [P15]

WHY DID PEOPLE LIKE THE FORMAT ?

GENERAL OVERVIEW

AGE AND DEMOGRAPHIC PATTERNS
Are there any patterns across age and
demographics?
Looking at these general overview statistics we were able
to see if there were any noticeable patterns across the
different age groups.
Categorically there were no patterns at all - participants
who liked the format & didn’t like the story (the majority of
participants) were split evenly across the four age groups
and gender.

NO DISCERNIBLE PATTERNS

WE NEED MORE DETAILED ANALYSIS

PART 2
DETAILED RESULTS

DETAILED RESULTS
METHODOLOGY

Next, we re-organised our participant quotes into themes. Our
research criteria helped us to create our top level categories.
Analysing the quotes further we created sub-categories within
the themes.

Interaction
●
●
●
●
●

Novelty of Format
Interaction Pattern (when to speak)
Frequency
Impact
Personalisation

Attention
●
●

Format
Confusion and pressure

INTERACTION

ATTENTION

DETAILED RESULTS
METHODOLOGY

Within the themes, we made positive and negative
columns. This helped us to identify significant patterns,
insights and some recommendations. Each post-it note
had a participant number on it - enabling us to log
quantitative data.

INTERACTIONS

DETAILED RESULTS

INTERACTIONS / Novelty of the format
The novelty of the format appealed to most participants.
15 participants responded positively to the uniqueness of
the format.
For many it was a completely new way of interacting with
Alexa, something they didn’t realise was possible. The
Inspection Chamber introduced the possibilities of the
format and allowed people to see its potential.
Some participants were genuinely surprised that they
were able to give responses back to Alexa and take part
in a story.

“Oh!… It’s expecting me to answer…
That’s the first time I’ve ever done
anything like that before ” [P10]

“I felt like at every point they gave
me a choice to make an answer,
I did, and I was happy to” [P15]

DETAILED RESULTS

INTERACTIONS / Patterns (When to speak)
The interaction pattern worked well with only 2 participants
saying that ‘occasionally’ they weren’t sure when they needed
to speak.
Audio cues that we designed to indicate when users needed
to give a response were understood and didn’t cause any
confusion.
Participants also mentioned that the narrative of the drama
changed when they needed to respond. This included
differing audio levels, a sense that the characters were nearer
or facing you.
Pauses and a sense of stage direction (when the characters
were addressing you) were also mentioned.

“If you need to talk, it prompts
you with a beep” [P22]

“It’s clear when to speak from
the narrative, you can sense a
question coming” [P21]

“The characters voices were bold
when they were talking to me…
they also said things like - what
do you think?” [P1]

Did participants know when to speak?
9%

91%

• UNDERSTOOD 91%
• CONFUSED 9%

DETAILED RESULTS

INTERACTIONS / Frequency of interactions
Participants responded well to the amount of questions and
interactions. Some also said they would’ve liked more.
Nobody said that there were too many interactions. The

“The right amount… If there had
been more I wouldn't have
minded” [P11]

people who wanted more interaction were talking about the
second half of the drama - specifically when the characters
had more dialogue amongst themselves.

“The right amount… It keeps you
engaged throughout” [P20]

DETAILED RESULTS
INTERACTIONS / Impact

The majority of participants (17/24) wanted their answers to
have a much bigger impact on the story and the outcome of
The Inspection Chamber.

“It wasn’t as eventful as I would’ve
hoped, there were a few things
where it mattered what I said, but
quite often I could’ve said
anything and the answer would
have been relatively the
same” [P12]

The story was purposely written to have a subtle flow - but
this tested badly with our audience.
The final question (Who to save - one of them / both of them /
none of them) was deemed as the opportunity where
participants felt like they were effectively having an impact on
the story. However this question and specifically the
response from the characters (overriding their option) was
negatively received.

“When I was being asked the
questions, it was frustrating
because I just thought…. Does it
really matter that you’re asking me
these questions?” [P7]

“I wanted more of an effect….. My
answers didn’t have a massive
effect” [P22]

DETAILED RESULTS

INTERACTIONS / Personalisation
Use my name...
Participants expected their names to be used in the
story, this was highlighted at the beginning of the
Inspection Chamber when users are asked for their
name. The fact that their real names were then
ignored had a negative impact.

“It didn’t recognise my name…
It asked me for it, then ignored it”
[P2]

Context of me...
The role of the device was also quoted as potentially
being integrated into the experience - could things
that Alexa knows about users be woven into the
story ? - music playlists, location, time and shopping
lists were mentioned as potential personal story /
interactive elements.

“Say your happy music could be
chosen…. That would be good…
Contextual, personal stuff that the
Echo already knows” [P2]

Was The Inspection Chamber a personal experience?
8%

92%

• YES 8%
• NO 92%

ATTENTION

DETAILED RESULTS
ATTENTION / Format

The format of the Inspection Chamber demands
the full attention of users. The novelty of the
format was again mentioned by some participants.

“Perfect… it kept my attention and the timings were absolutely
perfect” [P1]

Only 5 participants liked that they had to pay full
attention whilst listening to the piece.
These participants were all mixed on their liking of
the story and sci-fi - so no pattern there.

“I like that you have to be more
switched on to listen” [P21]

DETAILED RESULTS
ATTENTION

Did the Inspection Chamber have
your full attention?

Did you like that The Inspection
Chamber had your full attention?

8%

8%

20%

however
92%

71%

YES 92%

YES, it did and I liked it 20%

NO ANSWER 8%

NO, I didn’t like it 71%
NO ANSWER 8%

DETAILED RESULTS
ATTENTION / Confusion

17 participants reacted negatively to giving The
Inspection Chamber their full attention. Some
mentioned confusion and a desire for more instructions.
The nature of the questions were also quoted - the fact
that the options of the multiple choice questions were
so ‘random’ (indicative to comedy sci-fi) added to
confusion.

“It’s really hard to recount the story…
because you were concentrating on your
answers” [P20]

“I focused on it 100% because if you miss a
little bit, you won’t get it as much” [P16]

“You can’t do the interactive part for a long
period of time. It would’ve got
frustrating” [P3]

“It’s not as if I could relax enough to sit back
and put my feet up, and think, you know this
is great...So, I had to focus on what had been
said” [P17]

“I felt like I needed to concentrate on it… I
think I didn’t understand what was going
on” [P13]]

“I would say right from the word go I had to
concentrate on what it was doing. The story
was so obscure” [P5]

INSIGHTS

WHY…

WOULD YOU LISTEN AGAIN?

INSIGHTS

WHY WOULD YOU LISTEN AGAIN
We didn’t ask our participants to listen to The Inspection Chamber more than once.
However, six people did listen again because they wanted to know if the story and its outcomes would be
different. Eight people specifically mentioned why they didn’t or wouldn’t listen again - they also said that the
story would more or less be the same.

6/24 People who listened again

“The format of the Inspection Chamber
would probably be ok if there were different
outcomes, as it were different stories” [P23]

8/24 People who said they wouldn’t listen again

“If I did it again, it would be the same as the
last time, I don’t think it would change much”
[P18]
“Why would you listen again? It's going to be
90% the same” [P2]

CHANGING

BEHAVIOUR

INSIGHTS

“Decided to put on in background
whilst making breakfast… Then I had to
sit down and listen to it properly” [P7]

All 24 participants knew they needed to listen to the
Inspection Chamber - and they would later be
telephoned by a UX researcher. This in effect created a
“test” environment different to their normal use of the
Amazon device.

“I, sort of do my emails in the
morning… which was why I paused
the IC a couple of times” [P15]

CHANGING BEHAVIOUR

8 participants didn’t change their environment, they
used the Inspection Chamber whilst doing other
activities - as they would whilst using other
transactional skills on the Alexa platform.
They had to change their behaviour - stop what they
were doing and change their listening from passive to
fully attentive.

“It said...put down what you’re
doing… so I thought ‘OK’ I can’t be
cooking”” [P19]
“It changed, at first ten minutes I was
in the kitchen making sandwich…
because there’s a lot of talking…
decent amount of interaction… I
pressed pause… ate a sandwich. Then
I was sitting down” [P12]

ON-BOARDING

INSIGHTS

USERS NEED ON-BOARDING

“There wasn’t enough background
information at the start - what you have to
do, where etc.” [P20]

13 participants said they would like to have more
instructions before and during the Inspection
Chamber.

“It’s a bit hard to get into… I hadn’t had the
initial context” [P6]

Some mentioned that an explanation (or certainly
clearer) at the start would’ve helped set up the
experience better - what was expected of them - and
who they were. Others wanted to know how long the
‘episode’ was and how far through the drama they
were - and how long was left.

“More back story… who they were, what
journey they had been on - then you would
want to find out more about them” [P7]

“I wanted to rewind… I would have liked to
have had some instruction. So, if you need to
pause say pause. If you need to rewind say
rewind. I would like to be able to know about
controlling in that way” [P15]

“I wanted to know how long the episode
was” [P9]

“I went straight in, and was confused. It
would’ve been good to have some
explanation at the beginning. You need to do
this, help us with that…” [P2]

WHAT DO YOU THINK…
ABOUT THIS FORMAT?

INSIGHTS

FORMAT (ASSUMPTIONS FROM USERS)
Group activity
7 people talked about using audio interaction in a
group setting. Some mentioned feeling self-conscious
if other people were around. Group activity was
mentioned in a social sense with friends and family.
2 of these 7 participants did actually use the
Inspection Chamber with other people (not an
assumption in this case) - they both responded
positively.
Episodes to create return journeys
6 people mentioned that smaller episodes would
create excitement and return visits desirable.

“It was definitely better with
somebody. It felt a bit more fun
because the second time I
changed all my answers to see
how it affected the
programme” [P16]

“I did have the kids around me,
they actually used it quite a few
times in the end” [P23]

INSIGHTS

FORMAT/ (Assumptions from users)
Participants were asked what other types of programmes / genres they thought would work in the same format
as The Inspection chamber. These are assumptions and speculations - but some clear groups emerged.

Crime / Murder Mystery

For Children
7/24 people thought that this format would be
good for children - as a fun activity and also as
an educational & learning aid.

10/24 people specifically
mentioned clue solving
- and being part of a murder
mystery or a detective tasked
with solving a crime.
Some also related this to a
physical board game - a fun /
turn taking activity.

SUMMARY
& RECOMMENDATIONS

SUMMARY
Participants didn’t like the story and didn’t relate to the sci-fi comedy themes.
They see potential in the format if the content is agreeable to them. This type of longer form drama does demand
more attention and changed the behaviour of participants who tried to use the Inspection Chamber. Participants
wanted a more personal story and interactions that were relevant to them, they also wanted their input to have a
greater and more impactful effect on the story and its outcomes.
●

Format demands complete attention.

●

The novelty of the format has potential.

●

This format changed the behaviour of users.

●

Interaction patterns were understood.

●

Users like to talk to machines - they want to talk more.

●

Users wanted more personalisation & impact on the story.

●

The subtlety of the Inspection Chamber wasn’t appreciated by participants.

RECOMMENDATIONS
●

Create a personal experience using the users profile.

●

Create a personal experience using the technology (context of user)

●

Make users feel like they have a bigger influence on outcomes.

●

Create more obvious changes based on user interactions.

●

Use on-boarding - at the beginning and set the scene, provide expectations.

●

State how long the drama is and how far through the participants are.

●

Explore the potential of a group activity / family or social activity.

●

Explore the potential of a short episodic format.

THANK YOU
For more information, contact us at the BBC R&D website:
www.bbc.co.uk/rd

