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Privacy Notice  

 

Your trust is very important to us. The BBC is committed to protecting the privacy and security of 

your personal information.  

 

It is important that you read this notice so that you are aware of how and why we are using such 

information. This privacy notice describes how we collect and use personal information about you 

during and after your relationship with us, in accordance with data protection law.  

 

What will we collect and how will we use it? 

 

The BBC will collect and process the personal information that you have provided to us about 

yourself and the individual that you have nominated for an award. The personal information that 

we will collect includes: your name, address and contact details and, in relation to the nominee, 

their name, email address, the name of the organisation that they volunteer with and information 

about what they do and why you believe that they deserve an award.  

 

The BBC is the “controller” of this information. This means that the BBC decides what your 

personal information is used for and the ways in which it is processed.  

We have a legitimate interest to process the personal information at the point at which you 

provide it to us: to consider the nominees for our Volunteer of the Year Awards and create an 

initial shortlist of candidates. We have carefully considered the impact on you and will not use 

your personal information where the impact overrides our interests. 

 

We will contact the nominee, or their parent or guardian (if they are being nominated for the 

“Young” category), using the contact details that you provide to us. If the nominee (or their 

parent / guardian, as applicable) would like to be considered for our Volunteer of the Year 

Awards, their application will proceed.  

 

How long will retain your information? 

 

The BBC will retain winner’s information for two years. All other personal information collected in 

the course of running this Award will be deleted promptly after the Award closes.  

 

If the nominee or, where appropriate, their parent / guardian decides not to proceed with their 

nomination after we have contacted them, we will delete their personal information promptly - 

but we will retain some limited information so that we know that they have decided not to 

proceed further. 

 

Your rights and more information 

 

If you have any questions about how the BBC handles your personal information, or you wish to 

find out about your rights under data protection law, please visit the BBC’s Privacy and Cookies 

Policy. You will also be able to find out more information about how the BBC processes your 

information and how you can contact the BBC’s Data Protection Officer.   

 

If you raise a complaint with the BBC about the way it has handled your personal information, you 

are entitled to lodge a complaint with a supervisory authority. In the UK, the supervisory 

authority is the Information Commissioner’s Office (ICO), which can be contacted at:  

https://ico.org.uk/concerns/.  

 

http://www.bbc.co.uk/privacy
http://www.bbc.co.uk/privacy
https://ico.org.uk/concerns/
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Terms and Conditions 

1. The awards are open to all Norfolk residents, except BBC Group employees and anyone connected 

with the awards. Proof of age and eligibility may be requested.  

2. The Volunteer of the Year Award will be open from 0900 on Monday 2nd September 2019 to 2359 

on Monday 30th September 2019. Entries made outside of these dates will not be considered. 

3. Winners will be announced in November 2019. 

4. Nominations can only be made via the link on bbc.co.uk/radionorfolk.  Listeners will be pointed 

towards the form through verbal, audio and online means including social media.  No other entry 

will be accepted.  

5. The nominee must know that they are being nominated and, if they are aged between 5 and 16 

years old by 2359 on Monday 30th September 2019, parental or guardian’s permission must be 

sought before nominating the individual. 

6. There are four categories: 

a. YOUNG – the nominee needs to be aged between 5 and 16 years old by close of the 

nomination period (Monday 30th Sept 2019). You must also get the parent or guardian’s 

permission to nominate the individual. 

 

b. COMMUNITY – the nominee needs to be volunteering in a capacity that has an impact on 

their community whether that is geographical or relating to a group or organisation. This 

can include online or virtual communities. 

 

c. HEALTH – the nominee needs to be volunteering in a capacity that benefits the health of 

people or in the health sector. This can include hospitals, hospices or other similar centres. 

 

d. EDUCATION – the nominee needs to be volunteering in a capacity that involves the 

education of people. This is not limited to a school or formal education environment and 

can include any role that educates or informs. 

 

7. To nominate, one must submit: your name, your contact details, nominee’s name, nominee’s contact 

details, name / contact details of the organisation the nominee works with, 200 words detailing why 

the nominee should be considered (impact on community etc.).  

8. The nominee must not receive any payment for their volunteering nor may they be paid by the 

organisation they volunteer with for any other role / capacity 

9. When nominating in the young volunteer category the nominee must be aged between 5 and 16 by 

2359 on Monday 30th September 2019. 

10. When nominating in the young volunteer category, parental or guardian’s permission must be 

sought before nomination.  

11. The nominee must not be nominated in any other current volunteering awards 

12. The nominator must also state that they know of no reason why the nominee’s past or current 

conduct may affect the reputation or image of these awards or the British Broadcasting 

Corporation. 

13. There will be an odd number of judges (3) – in the case of a disputed winner, the majority vote wins 

14. If a judge feels they know who a nominee is, they will highlight this and excuse themselves from 

judging that particular category. 

15. The judges’ decision is final. No correspondence relating to the awards will be entered into. 

16. The number of times an individual is nominated will be noted, but will not be a factor in the overall 

decision-making process – judging will be based on the written submission. 

17. If the 200 word description is duplicated by numerous entries only one will be considered 

18. All questions on the online form are mandatory and all information must be provided in order for 

the form to be valid.  Incomplete or forms with little or no information will not be considered by the 

judges. 

19. The prize consists of a BBC Radio Norfolk award in the form of an engraved trophy.  
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20. The prize is stated as above. There is no cash alternative and the prize cannot be sold or transferred 

in any circumstances. The BBC reserves the right to substitute or supplement any element of the 

prize. The BBC is not responsible for any element or change to the Prize that is outside of its control.  

21. Entrants must agree to take part in any post-award publicity if required. 

22. The BBC reserves the right to: (i) amend these terms and conditions, including but not limited to, 

the award opening and closing times and the programmes included; (ii) disqualify any entrant who 

breaches the rules or has acted fraudulently in any way or any entry that brings the BBC into 

disrepute (in its sole discretion); (iii) cancel the award, at any stage, if in its opinion it is deemed 

necessary or if circumstances arise outside its control.  

23. The BBC, its sub-contractors, subsidiaries and/or agencies cannot accept any responsibility 

whatsoever for any technical failure or malfunction or any other problem which may result in any 

entry not being properly registered.  

24. To the extent that it applies, this award accords with the BBC's Code of Conduct for Awards, details 

of which can be found at: Interacting With Our Audiences – Awards 

https://www.bbc.com/editorialguidelines/guidance/audience-interactivity/partb 

25. No commercial gain can be made from using or referencing the BBC brand, the award itself or any 

other element of this awards process. 

26. The promoter of the awards is the British Broadcasting Corporation and the applicable law is the 

laws of England and Wales.  

27. Nominators will be deemed to have accepted these rules and to agree to be bound by them when 

submitting nominations. 

 
 

 

 

https://www.bbc.com/editorialguidelines/guidance/audience-interactivity/partb

