
 

 

BBC Radio Lancashire Community Heroes Awards  

Privacy Notice 

What information will we collect? 

The BBC will process the personal information that you have provided to us about 

yourself and the individual that you have nominated in line with our obligations under 

Data Protection laws. The personal information that we will collect includes: name, 

contact number, and email address, or your parent/guardian’s contact details if you are 

under 16 years of age; the nominee’s name, and the reason for nominating them.  

The BBC is the “controller” of this information. This means that the BBC decides what 

your personal information is used for and the ways in which it is processed. 

What is our lawful basis? 

The BBC processes the personal data provided to us on the basis of our legitimate 

interests in running such competitions.  

We will review the nominations and create an initial shortlist of candidates. We will 

contact the nominee or their parent/guardian (if the nominee is aged under 16) using 

the contact details that you provide to us. If the nominee or their parent/guardian gives 

their permission to being considered for the awards, their application will proceed. 

For how long will we retain your information? 

The BBC will retain your contact details until 30/09/2019 after which it will be deleted 

from the BBC. 

If your nominee is unsuccessful, the BBC will retain their personal information until 

30/09/2019 after which it will be deleted from the BBC. 



If your nominee is shortlisted or is chosen as a winner, their personal information will be 

kept indefinitely.  

Will we share your information? 

Your entry will be shared with Monterosa, the third party supplier hosting the entry 

form on behalf of the BBC, and to a panel of judges comprised of both BBC staff 

members and members from external charities and organisations from across 

Lancashire. The BBC will not share your personal information with any other third 

parties without your permission except required by the law. 

Your rights and more information 

If you have any questions about how the BBC handles your personal information, or you 

wish to find out about your rights, please visit the BBC’s Privacy and Cookies Policy. 

You will also be able to find out more information about how the BBC processes your 

information and how you can contact the BBC’s Data Protection Officer.  

If you raise a complaint with the BBC about the way it has handled your personal 

information, you are entitled to lodge a complaint with a supervisory authority. In the 

UK, the supervisory authority is the Information Commissioner’s Office (ICO), which can 

be contacted at: https://ico.org.uk/concerns  

 

https://ico.org.uk/concerns

