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White
Good evening.  Tonight:  In Touch marks the coming of summer by loosening its tie and slipping on its shorts and sandals – don’t worry no socks.  We include advice to visually impaired music festival goers about how to find your tent in the middle of the night and the golfer who’s returned to the course after losing his sight proved a spectacular success.

Clip
I was absolutely speechless and it was such a tremendous feeling, it was – well I’ve got to say for what it’s been it’s the highlight of what I would call my sporting life.

White
But first…

Actuality – Music Festival

White
Latitude, Isle of Wight, Bestival and of course Glastonbury and that’s just a start.  The music festival season is in full swing and we like our music as much as the next man or woman.  But music festival sites can be pretty challenging places for us – wide open spaces with very few identifiable landmarks, all the uncertainties of camping and indeed getting close enough to see the acts if you do have some useful sight.

Well Steph Cutler is a music fan and she’s been looking into just how feasible festival going is and how much effort the organisers make to welcome visually impaired visitors.  So what’s her festival going history?

Cutler
Well prior to my sight loss I’d been to most of the UK’s major music festivals and when I became partially sighted I just stopped going.  Whilst this wasn’t entirely due to my sight loss, I did have some sort of fresh concerns about going.

White
So what in particular – I mean what made you want to report on this for us because this is your idea?

Cutler
I just feel like blind and partially sighted people often love their music and I just feel like – festivals are more accessible than you might think, so last year for the first time I went to Leeds and Latitude Festival and I really loved it and felt like I wanted to share that.

White
Okay, well you’ve been talking to people about their experiences, so what kinds of things have they been telling you?

Cutler
I got a mixed response and I asked Zoe, and firstly my husband, Parky what it was that most worried them.

Parky
Accessibility and being able to find the loos and trying to find me tent and all the problems that that might incur being visually impaired.

Zoe
Facilities at the festival, how accessible everything would be, what the staff are like – whether they’ve had decent disability awareness training or not.  I’ve never been camping, I’m not quite sure whether I would like to go camping or not, whether I’d like to try it – I’d rather be glamping than camping.

White
Well Zoe and Parky have hit on the very thing that’s been bothering me about this and I am a music enthusiast but the fact is the thing that always put me off festivals was that moment at the three o’clock in the morning when you had to stagger out of your tent and find your way to some rather smelly outhouse somewhere and then worse still find your back – I mean is that – is that something – we’ve heard there them talking about that but are there any solutions to that problem?

Cutler
Yeah, the infamous festival toilets – a concern to anyone.  I spoke to Adrian and asked him if he would use the access provision that was in place were he to go to a future festival.

Adrian
I probably would these days I think, just for the extra facilities, the extra space – I’m a bit older, not quite so rock ‘n’ roll.  So I might – probably just the accessible toilets, to be honest – clean toilets would be well worth it.

Cutler
However I spoke to Heather – Peter this will be of interest to you – she went to a smaller festival based in Devon and they came up with quite a creative response to your original problem.

Heather
They were fantastic, even though it was small, and they didn’t expect that many disabled people – people with disabilities.  They were very good, they showed [indistinct words], they painted a line from the toilets to my tent so that I could possibly follow it if I was able back to my tent.  And it’s not crowded, which is great because it meant I could actually walk around the field sometimes on my own.

White
Well that’s all very well but a white line, however white, wouldn’t be much help to me with no sight at all, I’d probably have to go the route of the Hansel and Gretel type silken thread.  Someone though with a pretty long pedigree in the festival business is professional musician Geoff Long, indeed he’s been attending festivals on and off for over 40 years.

Long
Ah well that would have been I think the forerunner to Glastonbury – 1970 Bath Festival, massive, about 150,000 people there.  I went with a couple of mates – three days, Led Zeppelin, Pink Floyd, 10 Years After, Coliseum with John Hiseman – just a few of the bands that were there – the Mothers of the Invention without Zappa.  Fantastic time, very busy, very crowded, very exciting.

White
Right, so it was – you actually got a buzz from the actual festival environment?

Long
Yeah I mean the atmosphere was electric, the live music was absolutely brilliant as well, the sound – well 1970 – wasn’t the best but it was the first really – well after the Isle of Wight anyway – the first really big festival in England, so everybody went to it and it was just like – it was a happening, I mean that’s what it was – a happening.

White
What about more recently – I mean have you tended to go to festivals over the years?

Long
I like ‘em.  There’s one in France, in Cognac, end of July beginning of August, a week long jazz and blues festival, I went to that about four or five years ago – Joe Cocker was headlining it.  I went every day for six days to that one – absolutely brilliant.  Mavis Staples finished it off – great soul band, she was a bit tired and emotional but again great time, loads of atmosphere.

White
What would be your main tips – you know if as a visually impaired person you want to get the most out of a festival, because they can be quite tricky environments can’t they?

Long
Very, I mean undoubtedly I would say go with mates.  I mean you might be able to do an I’m a hero thing and go on your own and get something out of it but you’d miss more than you’d get.  You’re much better off going with a couple of friends you like, you’ll have a much better time.  There are kind of logistical issues like queuing for your grub and finding the bars – all the usual stuff.  And it is – they are crowded, there are a lot of people and there’s also a lot of noise, I mean I went to the Caribbean one three times with my ex-wife – you know the one at Harrow Road…

White
Notting Hill?

Long
Yeah Notting Hill, that’s it, and I wouldn’t have fancied doing that on me own.  Not much live music, loads of very loud discos, boom boxes, call them what you like, and not much live music.  I think great if you could see or have a sighted partner, friend, who could describe all the floats to you and things but again I really wouldn’t do them on my own and I’m a pretty sort of robust bloke.

White
I mean you mention noise and that – I mean although we like music and we like loud music noise echoing around the place can be very disorientating can’t it?

Long
Yeah, you wouldn’t find anything certainly when the music’s on and at these big festivals music’s on most of the time.  You would find it very difficult to get from anywhere to anywhere without some help.  Nothing’s impossible but definitely do it with mates.

Actuality – Festival music

White
Geoff Long.

Well I’ve also been talking to Gideon Feldman from an organisation called Attitude is Everything.  He explained what their role was.

Feldman
Attitude is Everything is a charity that improves access to live music for deaf and disabled people and we work with festivals and venues of any size across the whole of the UK.

White
So you’ve been listening there to some of the things that bother people, a certain amount of obsession with sanitary arrangements, I mean what our festival organisers actually offering blind and partially sighted people?

Feldman
One of the things we advocate within Attitude is Everything is that accessible toilets are always positioned at the viewing platforms so that they’re always in one location when you’re out and about at the festival site, then also if it’s a camping festival also in the disabled camp site.  We also advocate two for one or PA passes, so if you’re not able to go to a festival without assistance it’s a free ticket, so that you can take someone who can meet your access needs while you’re there.

White
So would that be like two for the price of one?

Feldman
Absolutely, it’s basically not putting the cost on to the festival goer because they’re not able to attend that festival without having someone there to assist them in their access requirements.

White
What about viewing areas for people who’ve got a bit of sight – what can you do there?

Feldman
We’ll always advocate having a viewing platform or a viewing area, so somewhere that is either a raised platform so that you can sit down if you need to sit down but also standing areas for smaller venues. 

White
And how responsive do you find the festivals are to these kind of requests that you make?

Feldman
They’re getting more and more responsive.  Festivals across the whole want to do as much as they can do – the more people who go to festivals and ask for access requirements to be met the more access requirements they’re going to put in place.  We also work with something called the Charter of Best Practice, which is where festivals come to us and they can follow a route map or an action plan to ensure that what they’re doing is going to be accessible to everyone and that’s from tiny festivals of 1500, three and a half thousand, right up to Glastonbury at 175,000.

White
Now Steph, I mean you did find enthusiasts, for those who do go I mean what were the kind of things they told you about their experiences?

Cutler
Yeah it was a mixed response but generally pretty positive, which really got me excited about going to Leeds Festival next month.

Montage of Festival Goers
Going to the festival is quite difficult – crowded and things like that.  Actually once you get on site the whole point of it is it’s fairly free flowing, not too structured, so everyone’s wandering around being a bit lost and not sure where they’re going.

So being blind is actually not such a big deal?

No not at all.  Once you get amongst the crowd at the front of the stage you’re the same as everyone – there’s no room to move, doesn’t matter whether you can see or not there’s nowhere to go anyway, so absolutely.

I love it but I have got the most amazing tent or access to and it’s a huge [indistinct word] tent, it’s about seven metres in diameter so I can create a little home if you like and make it very easy for me to get around.  And I love camping, yeah absolutely adore it.

Generally members of the public in these sorts of situations will actually help you out if you have any worries or troubles of getting around and that’s pretty much a testament to the people that go to these festivals is that they’re fantastic with helping fellow rockers to get to and from stages or finding out when certain bands are going to be on – things like that – and it was awesome, it was really, really good.

I really love Glastonbury and yes I have been many, many times, never sighted unfortunately, I mean I have absolutely no sight at all, so I could be anywhere but you know I’ve been to many festivals over the years and Glastonbury is just the most incredible festival for anyone.

White
Gill there and we also heard from Heather, Matt and Adrian. Quite a range of views there.  Gideon Feldman, just finally, there’s yet another potential way, isn’t there, for people to get involved if they just want to dip their wellies into the festival waters, as it were?

Feldman
Absolutely, Attitude is Everything run two projects, one of them is Mystery Shopping and this is where deaf and disabled gig goers do just that – they ask us if they can shop a venue or a festival around the country and we’ll say ooh yes please or actually we’ve just had that one shopped a while ago, and we’ll cover the costs of them buying a ticket and getting to and from that event.  And we also put volunteers into festivals – so we have a team of volunteers that work on the viewing platforms and in the disabled campsites at Glastonbury, Latitude, Leeds and Reading.  And the final thing we’re just starting to do, in fact we’re writing the question at the moment, is Mystery Shopping for professional musicians with disabilities and so we’re now looking for deaf and disabled musicians who would be interested in giving us the professional point of view of what it’s like working in the music industry.

White
Steph Cutler, I mean it does sound – is it your impression that things are improving and I suppose my last – my other question is at what point does it become so wonderful that it stops being a festival?

Cutler
Firstly I think things are getting better and better and better.  I am one of Attitude is Everything’s volunteers so I can vouch for what Gideon was just saying.  And a festival is a festival and it’s always going to be great if you just go along with the right attitude.

White
Steph Cutler and Gideon Feldman.  Your comments on festival going very welcome.  Details of how to make them at the end of the programme.

Arthur Aston likes wide open spaces too but his preference is for a golf course.  Arthur enjoyed his golf when he could see but two years ago an illness caused a sudden and rapid deterioration in his sight – he’s now totally blind.  But as he adapted to his situation he took what’s perhaps the best advice you’ll ever get on losing your sight – carry on doing as many of the things you enjoyed when you could see as you’re able to.  And this policy took him back one morning recently, for the first time since losing his sight, and with his caddy to a full size golf course, it turned out to be a pretty amazing day.

Aston
From my point of view Roy set me up as he would normally do and aligned me and described what the hole was and helped me with me selection of club and I hit the ball – and you can feel, just like any normal golfer can, you can feel when you’ve hit a decent shot and I knew I’d hit a good shot.  And then all I heard was Roy saying – I don’t believe it, I’ve never seen anything like that.  And I, of course, thought that I’d hit a good shot in my mind but I’d probably sliced the ball and it turned into a bad shot.  So I’m saying – What’s the matter, what’s the matter.  Then he told me and well to say I didn’t believe him I think – I’m not quite sure of the words I used but I think I made it clear that I didn’t believe him, I thought he was having a joke at my expense.

White
I mean because presumably you were too far away to hear it go in the hole weren’t you?

Aston
Oh yes, yes, yes, it was 125 yards away. 

White
Let me bring in Roy Chapman, who we’ve heard chuckling in the background.  Roy, you were acting as Arthur’s guide and caddy.  Just explain how you set him up to make this shot.

Chapman
Basically you have to face him in the right direction and make sure his club is directly behind the ball, make sure he’s comfortable with his stance and then you stand back and say swing the club Arthur, and that’s what he did and as he said I couldn’t believe it, I’ve never seen a hole in one, apart from on television.  And I’ve never scored a hole in one and I think most of my cynical friends thought the only reason I was taking Arthur round was because it was somebody I might be able to beat.

White
And presumably there is absolutely no way that you can set somebody up to make….?

Chapman
No, no, not at all, no, all you can do is to try and set it up to get on the green – that’s the idea, to try to get on the green.  But the flag was in a bad position – it was directly behind a bunker – and he sailed over the bunker, bounced on the green and it just rolled in.  So it was a shock to me, I didn’t go on the green with him at all, I was conscious of people being a little suspicious.

White
What that you might have taken it and dropped it in or something like that?

Chapman
Yeah, yeah, yeah, exactly.

White
And Arthur, how did that moment feel – just describe what happened, to us.

Aston
Well as Roy said as we were going up I kept saying to him all the time – I don’t believe you Roy, I don’t believe it.

White
And how did that moment feel – when you went up to the hole did you know – did you know then that it was there?

Aston
No, no, no it wasn’t until I actually put my hand in the hole, found the ball in the hole and took it out, it wasn’t until then that really I fully believed what Roy had told me.  I was absolutely speechless and it was such a tremendous feeling, it was – well I’ve got to say for what it’s been it’s the highlight of what I would call my sporting life.  I was never an exceptionally good player, I was an enthusiastic player of golf and I’ve played other sports throughout my life and this is by far the greatest achievement I’ve ever had.

White
Did you ever get a hole in one when you could see?

Aston
I didn’t, in fact I knew very few people who had, this pal of mine I used to play with – Alan Hart – he had one some years ago but I wasn’t playing with him on that day, so I’ve never seen one either.

White
So you’d played for a few years as a sighted person, the first time you go on a golf course, a full size, as a blind person you get a hole in one?

Aston
Exactly, exactly, it’s unbelievable isn’t it.

White
What kind of comments did you get from people?

Aston
After the hole in one of course it was just wonderful and I must say they’ve been – they’ve been fantastic.  I only went back last Monday with Roy for the second time, because Roy’s been away on holiday, and I was very touched because they have actually presented me with an honorary membership of the club to celebrate the occasion.

White
The problem you’re going to have though is that that’s as good as it gets isn’t it.

Aston
Well I did say to Roy I was in two minds whether to go back again but of course now they’ve given me this membership I don’t have a lot of choice do I.

Chapman
On Monday actually they asked us was there anything special happened today and I said no, he was absolutely rubbish.

Aston
Thanks Roy, I’m glad you shared that with everyone.

White
Well done Arthur, it’s a fantastic story – Arthur Aston, Roy Chapman thank you both very much indeed.

Both
Thank you.

White
And we’d very much like to hear from other people who’ve successfully carried on with the things they did before they lost their sight – doesn’t have to be spectacular just tell us your stories.  You can contact us by e-mailing intouch@bbc.co.uk, you can call our actionline on 0800 044 044 within 24 hours of the end of the programme and you can get more information about golf and music festivals from our website, plus a download of tonight’s programme as from tomorrow.

From me, Peter White, producer Cheryl Gabriel and the team, goodbye.


