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White 

Good evening.  Tonight, the computer upgrade which has resulted in what feels like a 

downgrade for some users with low vision.  And why a blind bank manager has joined the 

UK’s football elite. 

 

Well more about that on a big night for English soccer later in the programme. 

 

But first, with the developments in smart technology this is now a time of great potential for 

visually impaired people but when things change suddenly it can be a time of great frustration 

too.  We’ve been hearing from listeners with low vision that recent alterations to Apple’s 

operating system for their smart phones and iPads are causing major problems.  Changes to 

an operating system can be things like adding features, altering how tasks are done and 

crucially altering the way it looks.  Well Amanda Brown was very happy with her iPad but 

then she upgraded to IOS7 – Apple’s new operating system – and the world suddenly looked 

very different. 

 

Brown 
When I’d upgraded and I turned into the new system I went into e-mail as I normally would, 

went to look at it and there was just really to my sight nothing on the screen.  The colouring 

was so bad that I couldn’t distinguish what was happening at all. 

 

White 

Can you explain what – specifically what the colouring difference was? 

 

Brown 



It had gone from quite a clear black and white system to pale blue on grey which I can’t 

differentiate.  When you go into what they use – Safari – or any web browser again the bar at 

the top has completely gone, I mean there’s just no way apart from stabbing at the screen and 

hoping that you’ve hit something. 

 

White 

So in terms of tasks – the things that you had done – what could you not now do? 

 

Brown 
I couldn’t do anything without a help really.  I was having to ask initially well where is it and 

that’s just amazingly frustrating.  I mean when I saw the new system well I could have cried 

and I think I actually did cry.  And my husband came to look at it and he agreed that it was 

actually pretty difficult to look at. 

 

White 
So what strategies have you tried to use to improve things? 

 

Brown 

Well I quickly went into disability options, which you would do, I have it on the largest font 

possible, that’s fine, and I’ve put on bold and I have the clarity up high.  But the problem is 

that although the bold is – affects the screen in certain ways, the bold doesn’t go into all areas 

so on the top of the screen you’re trying to do your e-mail and you’re looking at your status 

bar at the top then it’s still pale, they haven’t emboldened it.  When you pull up a keypad 

although they have emboldened the letters on the keypad slightly because they were so thin to 

start with even the bold doesn’t make them visible to me. 

 

White 
Have you talked to Apple about this? 

 

Brown 

I did, I rang them straightaway, I spoke to a young man and I must admit he was very, very 

helpful but it was obviously something he could do nothing about.  He sent me e-mails, I’ve 

sent an e-mail to Apple about it but I don’t expect them to actually reply to me very soon.  I 

did ask about the idea of going downgrading it from seven back to six but unfortunately that’s 

not possible. 

 

White 
Amanda Brown.  Well we’ve heard also from the RP Society, which represents people with 

the eye condition Retinitis Pigmentosa that they’ve been receiving a number of similar 

concerns.  Like Amanda we’ve been in touch with Apple to ask them about this problem and 

about what can be done to help.  They pointed us towards the Options for Accessibility, that 

they’ve put in place, although these were strategies Amanda had tried.  They declined our 

invitation to come on to the programme or to give any further statement.  So we turned to 

Robin Spinks, the RNIB’s principal digital accessibility manager, who is frequently in 

contact with Apple over accessibility issues.  So what was he hearing from visually impaired 

customers? 

 

Spinks 

Since the launch of IOS7, Peter, we’ve had quite a lot of traffic from blind and partially 

sighted people, low vision people in particular, and from the agencies representing those 



individuals.  So the general consensus seems to be that IOS7 is a much more pale operating 

system.  This is a classic case of design overriding accessibility – Apple know about 

accessibility, they’ve actually done more for blind and partially sighted people than most 

other technology companies but here’s an example of the design language getting in the way 

of accessibility.  If you open any app and you use the on screen keyboard the typography on 

the keyboard is much narrower, the tonal contrast between the keys and the background is 

much reduced, so if we look at side by side a device running IOS6 and one running IOS7 we 

can see a marked difference in the clarity, the level of tonal contrast and therefore the ease of 

use for a person with low vision. 

 

White 
You’ve got low vision yourself are you struggling with this? 

 

Spinks 

I found it considerably more difficult to use applications like mail, to use the notes app and 

Safari, right across the operating system there’s less tonal contrast available and also less 

definition for controls than there was in IOS6.  I do think it’s quite easily resolved and we 

watch with interest to see what comes up by way of a software improvement. 

 

White 

Easily resolved may be in a subsequent improvement but what about people like Amanda, 

can you say anymore to them about what they could do to improve their situation? 

 

Spinks 

Well typically the way that Apple releases its software is that it releases a major version, i.e. 

IOS7 but then there will be incremental updates on a regular basis, so it’s likely that there’ll 

be a 7.1 update that will come along and we would expect to see some improvements. 

 

White 
But given their reputation, which many people feel is deserved, of being aware of access 

problem – I mean aren’t there visually impaired users who test the product before its released 

and then presumably would have flagged this up as a problem? 

 

Spinks 

Certainly the concerns that people have shared this evening I know that those have been fed 

back to Apple. 

 

White 

So why haven’t Apple done anything about it? 

 

Spinks 
Well the software update cycle should throw something out very soon and if it doesn’t my 

suggestion would quite simply be that people use accessibility at apple.com which is Apple’s 

accessibility e-mail address, it’s only through feedback from users and user groups that 

software actually improves and evolves. 

 

White 
Did the RNIB flagged the problem up with Apple? 

 

Spinks 



We did, we flagged it up in fact before the software actually launched publicly. 

 

White 
Has the RNIB actually issued any warnings to people that there might be difficulty for low 

vision users because people, like Amanda, will have spent some money on this? 

 

Spinks 
We have made people aware that there are some accessibility problems if you’re a low vision 

user. 

 

White 
Just finally can I ask you where are the other two main mobile operating systems as far as 

their magnification which Android and Windows phone? 

 

Spinks 
Well the great news is that low vision users of smart phones and tablets now have a lot more 

choice.  The latest version of Android and Microsoft Windows phone both feature built in full 

screen magnification, contrast adjustment and large font facility right across the operating 

systems, so actually you’ve got a lot more choice now than you had even a year ago.  It feels 

like a blip at the moment and it’s early days for IOS7, so I think let’s see what updates are 

delivered. 

 

White 
Robin Spinks.  And we’d welcome more of your reactions to this, details of how to get in 

touch at the end of the programme. 

 

Now over the summer we’ve been following the progress of three youngsters – or junior 

apprentices as they’ve been dubbed.  With a grant from Kirklees Youth Council in West 

Yorkshire they’ve been undertaking a week’s work experience at Action for Blind People 

where they were given the job of organising, largely on their own, a big event for other 

visually impaired youngsters, their sighted brothers and sisters and parents. 

 

We promised to go back to see how it went and last Saturday Tony Shearman joined them.  

Before the guests arrived he asked them how they were approaching the big day. 

 

Junior Apprentices 

It’s been like quite a relief to know that all this hard work has paid off and it’s finally arrived 

but a bit nervous now. 

 

It’s very nerve-wracking being here right now because it’s a matter of will it all go well or 

will it crash and burn. 

 

I’m really quite nervous but this week has been like a countdown to today. 

 

Music 

 

Shearman 
To demonstrate some of the things that they’ve learnt during their week’s work experience 

the three apprentices devised two interactive games.  The first was an activity called Career 



Triangle where the assembled group was given a series of professions and were asked if they 

thought they could do the jobs despite their visual impairment. 

 

Junior Apprentices 

The first career is a police officer. 

 

So from that perspective of a visually impaired person where you think you can do the job, 

whether you might be able to do the job or whether you think you can’t do the job. 

 

Shearman 

The group’s opinions were divided but Martin, a sighted sibling, and visually impaired seven 

year old Dorea thought the answer was maybe. 

 

Martin 

Well I think there’s always a possibility for anyone who’s blind to be able to do a job because 

there’s always something that you can do to make someone able to do their job, so whether 

it’s enlarging stuff, whether it’s making stuff more clear I think there’s always a possibility.  

 

Junior Apprentice 
Then what’s the bit that’s made you [indistinct words]…. 

 

Martin 

I think it’s mainly the field bit because it would be very difficult for someone with a visual 

impairment to go out into the field because it’s very fast action and very fast pace. 

 

Dorea 

Because I find it quite tricky so I don’t think I can do it.  You just have to try. 

 

Zoheer 
My name’s Zoheer, I’ve come today with my seven-year-old daughter Dorea who is severely 

visually impaired. 

 

Shearman 
This is the first time you’ve been to a session like this, how helpful has it been for her and 

indeed for you? 

 

Zoheer 
I think it’s been very helpful.  Dorea’s going through a phase just now where she was losing 

her confidence and realising that she cannot see as well as her friends and losing friends at 

school.  So sessions like these have helped boost her confidence, I think she feels that there is 

lots and lots of hope and support out there and I think she’s thoroughly enjoyed herself.  

 

Junior Apprentices 
Wrapping this session up, think of the accessibility arrangements that can be done around, 

don’t try and let people put you off the career that you would like to do because there are 

access arrangements that could be made.  That’s the main thing we would like you to get out 

of this session. 

 

You’ve just got to remember [indistinct words] on your side and so are the government, so 

just use everything in your power to get the job that you would like. 



 

Shearman 

The apprentices’ second activity was a task where each of the groups were asked to design 

and pitch their dream holiday. 

 

Junior Apprentices 

So in your groups you have to take on the role of travel agents and you have to design a 

holiday that is cost effective, you have to think about budget and about your audience and 

design a holiday that’s going to [indistinct words] for your company.  So it’s a bit like a 

Dragon’s Den. 

 

Actuality – chatting 

 

Shearman 

Whilst the groups worked on their pitches I spoke to two visually impaired youngsters 

attending the event – 15-year-old Miles and first 13-year-old Kamal - to get their impressions 

of the day. 

 

Kamal 
It was enjoyable that we really learnt about what careers you could do and how we can do 

them and improve on them and develop the ways so we can do the job. 

 

Miles 
It was quite enjoyable because it opened us out of our comas and it got us to interact with 

other people. 

 

Shearman 
Kamal, what was the best bit for you, which bit did you enjoy most? 

 

Kamal 

The Dragon’s Den bit where we had to come up with a holiday, then they judge on which 

ones are better, how you help the visually impaired go on holiday. 

 

Holiday presentations 

So our holiday is a Caribbean cruise for two weeks all inclusive, so you’ve got a lot of 

activities available for everyone and there’s going to be a guide available every single time 

that is possible for visually impaired people so that they can feel like individuals doing their 

own thing without the adults and the family having to be there at all times. 

 

We’re going to see 10 islands in the Caribbean, so the ship will just sail around Aruba, 

Jamaica – you name it. 

 

Chatting and clapping 

 

Junior Apprentice 

You’ve all worked really hard in your groups and you’ve come up with a really good 

outcome but we have come to a decision.  And we went with Martin’s group as the first 

place.  The one thing that really for all of us is what this day is all about – supporting the 

visually impaired people.  The one thing you mentioned that really stood out to us. 

 



Clapping 

 

Shearman 
When I first met you you said you wanted to be in the police force with the blue light people 

as you put it but you were told you couldn’t do that, are you going to challenge that now? 

 

Junior Apprentice 
Yeah I think I might do because of all the different things that Mark went through with us, 

with the access to work and things, so it would be quite interesting to see what feedback I get 

back from that opportunity. 

 

White 

That report from Tony Shearman and the apprentices were Mehreen Akphar, Peter Doyle and 

Brittany Stead – well done to them. 

 

And talking of big days or rather big nights I wouldn’t be at all surprised if some English 

football fans don’t have one ear – I hope it’s only one – on events at Wembley tonight where 

England’s chances of playing in the World Cup in Brazil hang in the balance.  One of them 

may be Dave Clarke – the Gary Lineker of blind football – who’s just had the rare honour of 

being inducted into the National Football Museum’s Hall of Fame.  Dave – who’s a bank 

manager in his spare time – has the prodigious goal scoring record of 128 goals in 144 

matches, a record the likes of Gary Lineker and Alan Shearer would surely die for.   

 

Well Tom Walker was at the ceremony and he asked Dave Clarke about his first memory of 

playing football. 

 

Clarke 
Mostly with my dad on the driveway and I got into trouble recently because I said he used to 

let me beat him but as he told me – I never let you beat me at all and the only time you ever 

did beat me is when you deserved it.  And that probably instilled in me some kind of desire to 

go on and make something of it. 

 

Walker 
And what about when you went to blind school in Liverpool? 

 

Clarke 

Well I mean it was amazing – we had a teacher there, Mrs O’Cruise, who came up with a 

method of making of making the ball make some sound and that was brilliant for us.  We 

used rice first of all which wasn’t overly successful and then moved on to ball bearings, 

which was fantastic.  But when I went to secondary school there were two kind of criteria that 

decided how good a footballer you were, one was how old and big you were and the other 

one was how much sight you had.  So at a very early age I had to learn the value of having 

the football and the one thing that’s true in football is that you can’t win anything without the 

ball. 

 

Walker 

At last year’s Paralympics Dave captained Great Britain’s blind football team.  He believes 

that the exposure the sport received at home and abroad has had a hugely positive effect. 

 

Clarke 



We had full stadiums – four and a half thousand people watching ever game with queues out 

the door, we could have sold it three times over.  I mean it just came to the public and I talk 

to people throughout the world who watched us, they watched us all over the place – they 

watched us in pubs, they watched us in workplaces, at home – and it just showed me that 

blind football is here to stay in the Paralympic movement and is also a massively popular 

sport in mainstream TV and media. 

 

Walker 

So what type of footballer is Dave Clarke?  Sir Trevor Brooking, former West Ham United 

and England footballer, himself a member of the Hall of Fame, says that Dave Clarke can be 

rightly considered as one of the legends, heroes and winners whose pictures adorn the hall 

itself. 

 

Brooking 

I mean I think any goal scorer is naturally one who always catches the eye but he’s very 

much a team person.  He probably has been one of those footballers – I mean we all played in 

team sport – where you get one or two stars and Dave is a star and because he scores the 

goals and also has been a top player who has got x number of caps and was I think – almost 

five if I remember rightly golden boots in European competition and five silver medals.  So 

his record is there for all to see. 

 

Walker 

And it was Sir Trevor with Football Focus presenter Dan Walker who officially inducted 

Dave into the Hall of Fame. 

 

Announcement 

He’s in the Hall of Fame – it’s Dave Clarke.  [clapping] 

 

Walker 
Davie is only one of three visually impaired footballers who’ve been inducted into the Hall of 

Fame. 

 

Clarke 
It is an unbelievable honour to be named amongst some true greats across football in this 

country.  I mean over the decades, across all the clubs, some absolute genius footballers who 

are represented in here and for someone to recognise me amongst those guys is – is an 

enormous honour. 

 

Walker 
Sir Trevor credits Dave with raising the profile of blind football. 

 

Brooking 

He has helped lift those footballers and those young players now coming through to actually 

enthuse and excite them to want to go on and emulate what he’s done. 

 

Clarke 

I would like to think that in eight, 12 years’ time disability sport will be mainstream.  Just 

think how we used to think about ladies football and how we think about it now and that’s 

been on a similar journey – those guys have been on a similar journey.  There’s a been a 



whole host of people working behind the scenes in women’s football to make it what it is 

today and what it’ll be tomorrow and I see disability sport in the same way. 

 

White 

Dave Clarke.  And just to impress football fans even a bit more – the judges for who goes 

into the Hall of Fame included Sir Bobby Charlton and Sir Alex Ferguson. 

 

You can contact us on anything you’ve heard in tonight’s programme, you can call our 

actionline on 0800 044 044 for 24 hours after the programme, you can e-mail 

intouch@bbc.co.uk and there’s more information on our website from where you can 

download tonight’s programme. 

 

From me, Peter White, producer Cheryl Gabriel and the team, goodbye. 
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