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White
Good Evening.  Tonight: just what you can, and can't do with a freedom pass; and the day the twins went to the zoo.

Actuality
That's his nose - that was his nose there right on your hand. [Screaming]

That's his nose! [Laughter]

White
More from those Sutton twins, then aged 10, later. 

But first, it's not surprising that there's confusion about concessionary fares for disabled people. The rules about the help you can get, both with bus and train travel, vary from place to place and journey to journey; and we may have added to some of that confusion. So we've decided to get it straight from the horses' mouths. The horses in question, if they'll forgive me describing them thus, are David Sindall, who heads disability and inclusion services for the train operators, and first Nick Lester, who's corporate director of services for the London councils. We wanted to know, in particular, what the Disabled Person's Railcard entitled you to.  But first Nick Lester explained the scope of the freedom pass. 

Lester
Well the freedom pass is the concessionary fare scheme for Londoners and anyone who is disabled or over pensionable age in London can get a freedom pass and effectively it provides free travel for buses, tubes, Docklands Light Railway and London overground 24 hours a day, seven days a week and free travel on national rail services apart from during the morning weekday peak.  Outside London there's a core scheme that covers the whole of the country - that's the whole of the England - but the same applies in Scotland and Wales, so that you can travel free on any bus service within the country, so that London freedom pass holders can travel on any bus in England outside the morning peak, that's common across the whole of England although in individual locations local councils can top this up by providing either extra hours or local train services for their local residents if they want.

White
Let's make it absolutely clear - what is the weekday rush hour peak basically?

Lester
That's effectively after 9 o'clock or after 9.30, it does get slightly confused because on the train services it's after 9.30, on the buses it's after 9.

White
Right, so I mean you can see why this is confusion because there isn't complete consistency by any means throughout the country is there?

Lester
There isn't consistency because the schemes are funded by local councils and local councils make a decision as to how far they want to extend the hours and whether they want to extend on to trains or trams or ferries or anything else.  So there is a degree of variation locally but the core bus concession, which is free travel, is consistent across the country.

White
So in spite of all the talk about cuts in public transport you're saying that is safe as far as people are concerned?

Lester
Well obviously decisions are made every single year on the budget but at the moment there is no indication of any change taking place.

White
Let me also introduce David Sindall, who is ATOC's head of disability and inclusion.  As far as the railcard, the disabled person's railcard, is concerned just explain what that is and what is covered by it.

Sindall
Okay, well the disabled person's railcard is different because people buy the disabled person's railcard, you can buy a one year card for £20 a year or a three year card for £54.  And the card gives you and an adult companion travelling with you a third off most rail fares throughout Great Britain.  It's not a product that's aimed at disabled people at large; we target disabled people who have the most difficulties travelling.  On that basis we've got about 14,000 visually impaired people who currently hold a disabled person's railcard and qualify on the basis of their visual impairment.  And to give you some idea of the size of that there's about 120-130,000 railcards in circulation at the moment.

White
And what do people - given we've had quite a lot of problems about this in the past with all kinds of things, including benefits and so forth, what do you have to prove as a visually impaired person to get the disabled person's railcard?

Sindall
If you're qualifying under visual impairment grounds you either have to have a social services stamp on the application form that we give or a copy of your certificate of visual impairment - your CVI - or a copy of your BD8 certificate for being registered blind or partially sighted.  The other way you can qualify is if you receive Disability Living Allowance and if you either get the higher rate or lower rate for getting around, the mobility component that is, or the higher and middle rate for help with personal care, we just need to see a copy of your reward letter.

White
Now you say Great Britain, I take that means England, Scotland, Wales, not Northern Ireland?

Sindall
That's correct, yes Peter.

White
Right, so having got it what exactly does it entitle you to?

Sindall
Well it entitles you to discounts on most rail tickets basically and effectively what it means is is that you will get a third off rail travel on all standard and first class anytime, off peak and standard fares across the national rail network.  You can also, if you live outside of London or even in London I suppose, you get a third off London travel zones one to six off peak day travelcards as well and any time day travel cards.  So it's quite a good discount.  There are no time restrictions on the disabled person's railcard but obviously on some tickets that you might buy there might be time restrictions on those.  For example there are some advance tickets that you buy that are restricted to a particular train and that's the way the time restrictions would work on those tickets, it's not a time restriction in terms of time of day but a time restriction in terms of the particular validity of that ticket on a particular service.

White
So to come back to the London issue are there situations where, for example, the freedom pass in London will only take you so far on the railway yeah?

Sindall
Yes it will, after - the freedom pass on London rail and the London network is only valid after 9.30, then you get free travel in London with your freedom pass.  Before that time what you can do, for example, is buy a rail ticket with a railcard discount, say a single for the outward journey if you're travelling in London knowing that you'll come back on your freedom pass as well.

Lester
The other thing that people can do if they're going slightly outside London, within the Southeast region, is they can use their freedom pass on the London rail services when it's valid and then buy a ticket from the zone 6 boundary to their destination, if it's Brighton or somewhere like that, with the disabled person's railcard discount.  You can't do that for intercity travel but you can do that for journeys within the southeast region.

White
David, to make it absolutely clear, with the disabled person's railcard I have heard of cases of people being told - Oh you can't use that before 9.30 in the morning - is that completely wrong, are people just being misinformed when they're told?

Sindall
I think they probably are and I'd like - because we at ATOC really like In Touch, we think it's a good programme, if your listeners have problems of this kind if they get in touch through you I think it would be really helpful to keep a track on this because basically there shouldn't be time restrictions on when people are using their disabled person's railcard.

White
And you've also said, generally speaking, the discount is one third, it can be more than that can't it in certain cases?

Sindall
In certain cases it can, I mean it's a very good value product.  The card's been around for 30 years and what we've found is the number of people who are making journeys with the card has gone up and up over those years and part of the reason is because there's such a range of good discounts and good quality fares that you can get.  The other thing I'd mention that the disabled person's railcard gives you as well is discounts on a lot of other things like, for example, hotel accommodation and so on and you can find out more about that on the disabled person's railcard website.

White
So - and can I put the same point to you that I put to Nick, in the current climate how secure is the disabled person's railcard?

Sindall
Well we get no public subsidy, the disabled person's railcard is run on an entirely commercial basis and the card celebrates its 30th anniversary this year.  The scheme is very safe, train operating companies actually recognise that what the disabled person's railcard does is it encourages disabled people to travel who might have thought that rail was inaccessible.  And I'm sure lots of your listeners, who have a disabled person's railcard, will vouch for the fact that once you have one it encourages you to get out there and to use the trains.

White
David Sindall and before that Nick Lester, they were talking about services in England. And although the schemes are broadly similar, you may find slight variations in Wales, Scotland and Northern Ireland. 

Now for some of your feedback.  First this from Michael King, responding to our item about the vulnerability of people from Southern Asia to particular eye conditions.

King
Just listened to your expert on sight problems for the South Asian community caused by genetic factors leading to weight problems leading to diabetes.  Yet again there is no distinction between Type 1 and Type 2 diabetes and your audience is being misled.  I have had Type 1 diabetes for 30 plus years but have never been overweight.  Type 1 is generally linked to a genetic predisposition, not weight.  In many cases Type 2 is preventable by weight control but when you don't make the distinction nobody gets the message that not all diabetes is due to being overweight.

White
We've also had this view on choices in education from someone who just signs herself Holly.

Holly
I'm 17 and have been blind from birth and attend a mainstream school.  At the moment I'm having to make many decisions, especially concerning my education.  This has prompted me to think about the extent to which students with disabilities are allowed to make decisions for themselves.  On the one hand I dislike having people constantly involved in my life in ways that other people my age don't have but then at the same time I couldn't get through school without the support and maybe that's what's so frustrating.  You're not allowed to make decisions on your own that you should be because people need to know so much about your life in order to keep you having a decent education.  It does however, lead me to question the amount schools and indeed the education system is promoting the independence of disabled students.  If a student is able to make carefully considered judgements about their future why shouldn't they be given the same freedom as other students their age?

White
And finally just a quick mention of the fifth in the Guide Cat series.  Now if you've not come across these before they're comic verse from Les Barker read by well-known voices to raise funds for the British Computer Association of the Blind.  This latest collection is called Herding Cats and amongst the voices you can hear are Bernard Cribbins, Toyah Willcox, Jeremy Irons, Linda Bellingham and Michael Palin - not a bad haul really.

Now, to mark 50 years of In Touch, we've been trawling through the archive, picking out moments which particularly linger in the memory. A couple of weeks ago we recalled Liz Cooke's death-defying jump from an aeroplane in a parachute, and when she got her breath back just listening to it, Liz said she'd like to hear again the Sutton Twins. That was Paul and Martin Sutton, they were a couple of little lads from the West Midlands whose bubbly personalities just lit up the radio dials during the '90s - we quite often had them on. Current producer Cheryl Gabriel was then our chief reporter and she got to go on a number of trips with the twins, including this one to Paradise Wildlife Park in Broxbourne Zoo Hertfordshire, along with parents - Helen and Roy.  Somehow Cheryl had fixed it for them to stroke a lion, with the help of co-owner of the zoo Angela Sampson and keeper Pauline Ellis.

Actuality - zoo
Do you want to see Kumar the racoon?

Yeah.

Yes, have you met a racoon before?

I haven't felt one at all.

Right, well I think we're about to do that now then.

Yes!

Okay, do you want to sit down on the straw next to him?

Does he make any noises?

Sometimes he makes little noises.

He's grey isn't he, he's grey.

He's sort of grey - grey and brown.  All the top of his fur has got little black bits on the end.

Feels like a ball.

Yeah, he is, he's like a big round ball of fur.

Does he eat the straw?

No.

I think he's like a chinchilla.

Softer than a chinchilla.

Yeah.  Oh look he's lying on my leg.  Oh look at his little leg.  Mum look at this, ah.  You've got [indistinct word] ears.  

I like all animals that I haven't touched before.

Yeah, what do you think of him then - what do you think of his fur?

I think he's so gorgeous, I've never touched one in my entire life.

He's got a lovely coat hasn't he?

Can we look at the lamas after, after this?

We can see the lamas.

Ah he's beautiful.  We should leave him to sleep now, does he look tired?

He does actually.

I think he'll curl up when you stroke him and go to sleep.

Right I've got some feed pots here, so we're going to feed the lamas now, would you like to take one of these?  Okay, now don't you eat it, it's not for you, I know it looks very edible - because there's some nice bits of carrots and that - but I think the lamas would like this, so shall we go and meet the lamas?  Okay now when you feed these you've got to put it on your hand and keep your hand really, really flat, okay, so that they don't bite your fingers.

Careful, I don't want him to bite.

That one's mum and this one's dad.

They want bite you Paul, they won't bite will they?

No, no they won't bite, it's only if you put your fingers up like that when they're feeding they might nip your fingers.

I just don't like feeding animals like this.  Dad did his tongue feel funny?

Yes lovely.

I'm having one go, just one go.

Now hold your hand really flat, put your fingers together like that, that's it.

It's okay like that, just like that.

It's just like a little tongue.

No keep your fingers flat.

Presumably you've never had any sort of like major accidents or anything with people getting seriously bitten?

No, no.  If we have an animal that is a bit vicious, that does bite, it has to go off, we don't keep it because of our hands on policy, it's just not a good idea to keep anything like that.

Mum, look!

What.

It's gorgeous isn't he.

Have you ever felt a zebra before Paul, what's it feel like?

Really soft, it feels like a carpet. [Laughter]

A stripy carpet, there you go.

I like that bit of stripe the best.

Reptiles.

I like snakes.

I can just see a snake - a girl's just come out with a snake round her neck.

Can I feel it, can I feel it?

Would you like to have a snake round your neck Helen?

No I wouldn't.

Can I feel it.

Would you like a snake round your neck?  Okay let's go do it. 

Yes!

This one's a Burmese Python.  They come from India.

It's a very big one.

Can I put it round my neck?

It's totally strange.

You can in a minute.

Oh no, what are you doing Paul?

They're putting the snake round my....

It's slithering all round his face and all over your nose.

What's it feel like?

Odd.

How odd?  Can you describe what it feels like?

It feels a bit like rubber and bony.

Oh my gosh, it's going round his mouth.

He's smelling your nose.   Can you feel that?  That's his little tongue slithering out.

Can I hold him by myself?

Okay be careful then, alright?

Pauline's draping the python round - half round Paul and half round Martin.  How heavy is this?

It's weighs about three stone.  You hold this bit and then you've got his tail as well.  You've got his tail and you've got his head.

They have got a complete python wrapped between the two of them.  What does it feel like?

Cold.  It feels cold.

Who's got the head?

Me.

I tell you you're braver than I am.  Helen, what do you think of this?

It's absolutely fantastic; I just wish more zoos would do it.

Just tell me what you can see now.

I can see Paul and Martin, wrapped round each of them with this great big python is it?  Paul's holding his head and the tail's all round Martin and there's great big smiles on their faces - it's fantastic.

White
Very calm mother under the circumstances.  And as if all that wasn't enough now the moment this had really all been about.

Actuality - zoo
No if you come over here.

Is this a lion?

Yeah this is a little lion cub.

Mum!!  Oh.

Yeah they're boys.  Big fat tummy.

Can you feel him Paul?  What does he feel like?

Just pull his claws out - can you feel his claws?

Wow the claws - ow.

There you go can you feel that claw?

Yeah.

Where?

Just over here, give me your hands.

I'd like a pet, one of these mum.

I think you've got a list of the pets now haven't you.  Yes.  With the tigers they make a special noise and they greet you when you go up to them.

Is that a warning?

No that's a happy noise but you can talk to them and it's a noise like this - listen.  Prrrrr.  Can you do that?  Can you hear that? That's it, you'll have to practise that, that's how you say hello to a tiger.  

Oh wow, so you can do that now.

This is a baby tiger.

Is it big?

He wants to get down.

I see him making that noise.

That's his nose, that was his nose there right on your head.

[Squealing] That's his nose.

Did he lick you Martin?

Oh god. [Indistinct words]

Oh it's whiskers.  Hello....

He's licking you.  [screaming and laughter]

Oh excellent.

White
The Sutton twins - many moons ago.  We were all sounding a bit younger then, including me. Where are they now? Well they're still in the West Midlands, they're thriving we understand and we're really hopeful they'll be available to join us, and their parents, when we record a special programme celebrating 50 years of In Touch. We'll be recording the programme on Tuesday the 4th October in the Radio Theatre, here in London's Broadcasting House. And we'd like to see plenty of you as well.  If you'd like to join us in the audience, we are offering 100 tickets on a first come first served basis.  For details of how to apply you can either visit our website where you'll find a link or you can contact our action line on 0800 044044 and they will process your application over the phone for you. 

And that's it for this week.  Don't forget, we'd still like your nominations of things from the archives you'd like to hear again.  If we can find them, we will.  Plus your comments and queries about anything you heard today.  Call us on 0800 044044 or e-mail intouch@bbc.co.uk and there's a free download of the programme from our website.  From me, Peter White, producer Cheryl Gabriel - she's all grown up now - and the team, goodbye. 


