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Worricker
Well that's the latest situation with Southern Cross care homes but what about frail and elderly people who get care in their own home?  Help with getting in and out of the bath, for example, help with paying bills, with shopping.  Well today concerns have been raised that home visits are getting shorter and that people are being treated with less dignity and that's according to the professional association which represents the carers who go to people's homes, it's called the United Kingdom Homecare Association, Colin Angel is its head of policy and he's here.  Good afternoon Colin.

Angel
Good afternoon.

Worricker
Tell us about the research you carried out - how you carried it out first of all.

Angel
Okay, well we were looking at the effect of public spending cuts on the quality and indeed safety of home based care.  We asked over 200 organisations to tell us about the council support care from them, we ended up with reports on 111 councils.  And we then looked at 50 real life case studies of people receiving care where the people caring for them were concerned that what they were receiving was inadequate for their needs.

Worricker
So are you confident that this is properly representative of the wider picture?

Angel
We think we've got a really large base of evidence.  It's difficult, obviously, to assess the extent to which each of these practices happen in an individual local authority but we're certainly building up a picture nationally of care becoming shorter and more hurried.

Worricker
Let's talk then about some specific examples.  What areas concerned you mostly?

Angel
Okay well we found that 82% of councils seemed to be reducing the amount of time that they would fund for people receiving care at home.  Indeed we've seen an increase in the number of very short homecare visits, sometimes we're hearing of visits as short as 15 minutes.  We found that three quarters of councils could be reducing the number of times somebody receives homecare in a week and over half of councils look like they're trying to reduce the amount that they pay for an hour of care.  We also looked at what type of care could be at risk and very clearly there's a picture of services where you receive less social contact, so help maintaining contact with family and friends and being part of your local community.  Worryingly fewer checks on people's safety to make sure that they're okay while they're at home.  And reduced time being allowed for washing and bathing.  We also looked at the activities that were most likely to be cut completely and that seemed to be a picture of activities that help people stay at home but weren't necessarily just personal care.  So that could be help with laundry, with making sure that you have sufficient shopping and helping people manage their finances to actually keep their home running.

Worricker
I'm bound to say to you that councils are not setting out to make life more difficult for the kinds of people we're talking about here but money is tight.

Angel
Money is certainly tight but it really is becoming increasingly difficult to provide care on the time allowed for the money available with the right amount of dignity and in an unhurried way.

Worricker
And that dignity and the unhurried way is so important here isn't it because if somebody does feel that a carer comes in, does their best to help but it's all a bit of a rush and they've got to be out in 15 minutes to go on to the next person that does have a big effect doesn't it.

Angel
That has an effect on the people receiving care and on the people actually doing the care - the care workers themselves, it's incredibly frustrating for them.

Worricker
Is the improvement that you want though ultimately about money?

Angel
Well we are sympathetic to councils who are managing very tight budgets but there really isn't enough money in the system.  A recent report into the funding of adult social care suggested that they're about two billion pounds short at the moment.  And we have to remember that care needs are increasing; we have an ageing population, we need to get this right now to continue delivering services in the future.

Worricker
And just one final thought about the amount of power that the people being cared for or perhaps their relatives have if they aren't happy with the service they're getting - where can they go, who can they call, what can they change?

Angel
Well in the first instance they need to talk to their care provider, they need to make sure that it's understood that they're dissatisfied, the care provider will often be very willing to help and talk to the council on their behalf.  And certainly people should be talking to the social services department that are buying their care.  And if people are extremely concerned then they need to think about talking to their local councillor.

Worricker
Colin Angel thank you very much indeed for coming in.



